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VSURANCE makes a basic contribution 
lo the strength of the Lnsurance Lhdustry 


GENERAL REINSURANCE GROUP 


Largest American multiple line market 
dealing exclusively in Reinsurance 


CORPORATION 
Fire + Inland Marine 
Marine 


CORPORATION 
Fidelity 


Surety 


GENERAL | NORTH STAR REINSURANCE 


90 JOHN ST., NEW YORK 7 
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FOUR WAYS 
AUTOMATICALLY PROTECTED 


Among the largest in New England, 


this Springfield, Mass., warehouse 
depends on ADT Central Station 


Automatic Protection Services to give 


instantaneous notification of fire, bur- 


glary and other dangerous conditions. 
INDUSTRIAL PROCESS 
Thousands of warehouses and other 
progressive establishments of all 
types from coast to coast are protected 


automatically by ADT. The high de- 


gree of security has in most cases 


made it possible to effect substantial 


economies through modification of 
other more costly but less effective 


protection measures. 


Available in more than 500 commu- 
nities in the United States. Write for 


complete information. 


Controlled Componies of 
AMERICAN DISTRICT TELEGRAPH COMPANY 
155 Sixth Avenue New York 13,N.Y. 


CENTRAL STATIONS IN ALL PRINCIPAL CITIES 
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SPRINKLER SUPERVISORY 
BURGLAR AL 
(Premises) 
SUPERVISION 
—— 


AM ERICAN 
TITLE AND 
INSURANCE COMPANY 


conservatively managed capital 
stock company interested in establish- 
ing desirable connections in additional 
territorics. 


FIRE 
AUTOMOBILE 
and 
ALLIED LINES OF INSURANCE 


Home Office 
37 N.E. FIRST AVENUE 
MIAMI 382, FLORIDA 


NCLCA 
FIRE AND CASUALTY COMPANY 


HOME OFFICE + ORLANDO, FLA 
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GOWN FURS AND JEWELOY BY ALLEN HARTFORD 


How Many of YOUR Clients and Prospects 
Have Valuable Jewelry and Furs? 


And do you know how many of them have « omple fe msurance? The Security Insurance 

Company and The Connecticut 

It's easy to find out and may well be profitable, for premiums : a8 

é Indemnity ¢ ompany have just pub- 

often run to hundreds of dollars lished a new, attractive, three-color 

folder on jewel df sure 

Select fifty names of people with incomes above average. Write 

that tells about this world-wide all 

each one a short letter enc losing an attractive folder A few days risk cover in a way that will appeal 

later telephone for an appointment. Those who have jewelry and to your prospects. We'll be glad to 

: send you a free sample withdut 

fur insurance will tell vou so immediately Call on the others. obligation. Simply complete the 
You'll find thev ll be pleased at the breadth of the coverage at the coupon and send it today, 


price. By writing it for three years you'll save money for your 


clients and cut your own work to a minimum, SECURITY-CONNECTICUT COMPANIES 
New Haven, ( onnecticut 


Please mail me, without cost or obligation, a sample 
of your new folder “Don't Worry About YOUR 
Jewelry and Furs 


Name 


Security insuRANCE COMPANY OF NEW HAVEN | ;,.»., 


tHe Connecticut inpemNity comPANY| 
HOME OFFICES: NEW HAVEN, CONNECTICUT) City o 
“SECURITY*, THE NATION’S WATCHWORD — 1950 
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* on Standard & Poor's daily stock price of 50 industrial, 
ralroad end 20 public utility stocks cominned 


CASUALTY FIRE 
1948 1949 1950 1948 1949 1950 
390.1 4202 479.0 201.4 #237.3 2793 
3710 414.7 4968 1954 2376 2866 
3886 427.1 486.9 2067 2411 283.3 
3936 6413.9 9478.1 213.4 2345 2738 
4105 4059 4928 227.3 232.1 2829 
400.4 3876 445.0 215.1 2274 2734 
3884 8 413.1 413.1 2038 2392 253.46 
3884 432.7 4447 206.2 2458 269.2 
375.6 4434 4789 2125 258.9 2880 
410.1 4455 477.0 232.2 2668 2904 

384.6 458.2 223.3 275.9 

403.2 (478.1 236.3 285.7 
ii Hike market for msurance shares showe | continued 


strength m October but by the end of the month 

ist of the gains registered by the tire stocks and 
wtually closed lower tor the casualty shares. (ur index 
of fire stocks advanced fractionally to 200.4, a new high, 
while our casualty index was off fractionally to 477.0, 
thout a point below the vear end close at December 31, 


Fire Stocks 

Plus signs slightly outnumbered minus signs im the 
tire field tor October with the stocks of seven compamies 
showing a gain in bid prices for the month of approxi 
mately 4% On the downside Fire Association, Fire 


SPECIALIZING IN WORKMEN’S men’s of Newark and National Fire of Hartford all 
werd losses approximating 1% 
COMPENSATION AND ALL LINES 


Casualty Stocks 


: ur mdex. Aetna Casualty, lonited States 
nd American Ke-Insurance showed gains 

+> followed closely by Continental Cas 

valty and eaboard Surety Preterred \ccident lost a 


half point to close at 27s, down nearly 15% for the 


month, while Standard Accident was off about 10% 
lowed by Maryland Casualty and Hartford Steam 


r, both down about 7% 
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GENERAL AMERICA 
Offers Insurance Contracts 
as Buyers Prefer Them for the 


BUYERS 


A 


As times change and we turn from a seller's to a 
buyer's market, wide awake agents are looking for 
progressive insurance companies with better policies 
to fit their clients’ needs. General America provides 
made-to-measure coverages that make selling easier 
because they give the client more! Strong capital stock 


insurance plus a reputation for prompt settlement of 


claims—General America offers the public, through 
the American agency system, the industry's outstand- 
ing insurance of today. Write for details. 
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GENERAL INSURANCE 
PIONEERED THESE PLANS 


FOR YOUR CLIENTS 


Preferred Rist plan of fire insur 
@ ne strong capital stock fire 
msurance at substantial saver ge to 


thousends of owners of preferred 
properties 


All-inclusive blentet liability for the 


@ business and professional man 
Householders ultraPolicy n 

@ cludes fire, auto, liability, personal 
roperty —coverage from 


a! Blanket 


Modern pay as protected” 
@ Premium Budget Plan. 


* 
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Generac Company of America’, 
‘ 
First NATIONAL INSURANCE Co. OF AMERICA A GENERAL, 
@ Liability policy 
Generac Casuacty Company of America 
« 
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Buckeye Union Casualty 


A SUMMARY of the imsurance company developments KENTUCKY Admitted 
throughout the United States and Canada in recent months Blue Ridge Ins. Co as Shelby, N. ¢ 
appears bereatter. This summary includes notices of examina 
toms conducted, and also new, leensed and retired compamies MARYLAND Admitted 
Houston bire and Casualty Ins. Co Forth Worth, Texas 
ALABAMA Licensed Switzerland General Ins. Co., Ltd Zurich, Switzerland 
Emergency Aid Fire Ins. Cx Elba, Ala 
General Mutual In« Co. of Alabama irmingham, Ala Examined 
; Mutual Fire Ins. Co. of Garrett Ce Accident, Md 
AKKANSAS Admitted 
American Agricultural Ins. Co Indianapolis, Ind. NERRASKA Licensed 
Midwestern Ins. Co Oklahoma City, Okla Mid-Century Mutual Ins. Co Lincoln, Neb 
Pennsylvania Lite, Health & Acc. Ins. Co Philadelphia, Pa 
Preterred Accident Ins. Co ot N. Y New York, N. Y Admitted 
Cotton and Woolen Mig. Mut. Ins. C Boston, Mass 
COLORADO Admitted Firemen's Mutual Ins. Co Providence, R. 1 
Maritime Ins. C Liverpool, England I's tection Mutual Fire Ins. Co Chicago, I 
Protection Mutual ‘ Chicago, Ill 
NEW MEXICO Admitted 
CONNECTICUT \dmutted lowa Hardware Mutual Ins. Co Mason City, lowa 
Truck Insurance x : as cles, ¢ Union Ins. Society of Canton, Ltd Victoria, Hong Kong 


DELAWARKI NEW YORK Admitted 
Citizens Ins. Co. of N. J Raritan Township, N. } Founders’ Fire & Marine Ins. Co Los Angeles, Cal 
Houston Fire and Casualty Ins. Co Forth Worth, 
Protection Mutual Fire Ins. Co Chi Reinsured 
Twin City Fire Ins. Co Minneapolis The Buropean General Reins. Co, Ltd (U.S. Branch) 
London, Eng 
GEORGIA Admutted 
Arkwright Mutual Fire Ins. Co Mi Examined 
Blackstone Mutual Fire Ins. Co ovidence, RK The Central Trust of China China 
Commercial Benefit Ins. Co *hoenix, Patriotic Ins. Co. .. York, 
Cotton and Woolen Mig. Mut. Ins. Co taston, Sun Insurance Office, Ltd . ... London, England 
Firemen's Mutual Ins. Co Providence, R Sun Underwriters Ins. Co New York, N. Y¥ 
Manufacturers Mutual Fire Ins ¢ Providence 
OHIO Admitted 
Fxanuned American Bankers Ins. Co. of Florida ....Miami, Fla 
Planters & Peoples Mutual Fire Asst lonesboro, Ga Universal Underwriters Ins. Co Kansas City, Mo 


ILLINOIS \dmitted Examined 
American Bankers [1 o of Florida Miami, Fla Capitol Insurance Co Cleveland, Ohx 
and Casualty o on tiord, Conn Merchants’ and Manutacturers’ Mut Ins Co, Mansfield, Obie 
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INTER-OCEAN REINSURANCE 
COMP ANY 


CEDAR RAPIDS, IOWA NEW YORK 9 Jonn sr. 


Best's Pire and Casualty News 


7 
: 
4 
8 


Complete Your Clients’ Programs of Protection 


with CREDIT INSURANCE’ 


In these times of increasing business competition your clients will welcome 
nformation about Credit Insurance which guarantees payment account 

} acts you need to know about this increasingly popular form of 
business insurance are contained in a book prepared for Agerits. Printed in 
handy file folder form, it slips readily into your files, available for quick 
reference. For a copy, just phone our office in your city or write AMERICAN 
Crepit Inpewnrry Company or New York, First National Bank Building, 


Baltimore 2, Maryland. 


* Guarantees Payment of Accounts Receivable 


file folder 
today! 


OKLAHOMA Admitted VIRGINIA Licensed 
Manwfacturers and Merchants Indemnity Co., Cincinnati, Ohio Virginia Farm Bureau Mutual Ins, Co Richmond, Va 
North American Casualty and Surety Reinsurance Corp., 
New York, N. Y Admitted 
Penn-Liberty Ins. Co Philadelphia, Pa American Agricultural Ins. Co Indianapolis, Ind 
Southwestern Fire & Casualty Co Dallas, Texas Maritime Ins. Co., Ltd, Liverpool, Englane 


T. srmingham Ins. Co. of Pa ‘ittsburgh, Pa 
Houston Fire and Casualty | ( hort Worth, Texas Cal 
Examined 
HAWAII Admitted 
Farmers Mutual Fire Ins. Co. of Centre Co., Centre Hall, Pa. A merica omobile Ins. Co t. Louis, M 
Frankford Mutual Fire Ins. Philadelphia, Pa 
Perkiomen Mutual Ins. Co Collegeville, Pa. pOMINION OF CANADA 
SOUTH CAROLINA admitted Canadian Commerce Ins, Co loronto, Our 
Merchants and Business Men's Mutual Fire 


rrishurg, Pa. NOVA SCOTIA Admitted 
Utica Fire Ins. Co. of Oneida Co Utica, N. ¥ Canada Health & Accident Assurance Corp., Waterloo, Ont 


TENNESSEE Admitted CONVENTIONS 


Canadian Fire Ins. Co Winnipeg, Man 


Home MW 4. Fire Ins. Co. of Broome Co., Binghamton, N. Y 
NOVEMBER 


TEXAS Licensed 


Transport Insurance Co Dallas, Texas 
Universal Underwriters Lloyds Dallas, Texas 


12-14 Kentucky Association of Insurance Agents, annual meeting 
Brown Hotel, Louisville 
15 Insurance Federation of New York, Inc., annual meeting 
UTAH Hotel Commodore, New York, N. Y. 
15-17 Maryland Association of Insurance Agents, annual meeting 
Producers Mutual Ins Co Salt Lake City, Utah Lord Baltimore Hotel, Baltimore. 
17 Casualty Actuarial Society, annual meeting, Hotel Biltmore 
Admitted New York, N. Y. 
American Health Ins. Cort taltimore. Md 19-21 Arizona Association of Insurance Agents, annual meeting 
Professional and Business Men's Cas. Ins. C« nver, Colo Hotel Westward Ho, Phoenix 
Woodmen Accident Co oln, Neb 20-22 Indiana Association of Insurance Agents, annual meeting 
Woodmen Central Assurance Co Lincoln, Neb Claypool Hotel, Indianapolis 
27-28 Missouri Association of Insurance Agents, annual meeting 
VERMONT Admitted Elms Hotel, Excelsior Springs 


Citizens Ins. Co. « J Raritan Township, N. J DECEMBER 


Examined 10-15 National Association of Insurance Commissioners 
State Mutual Ins. C Rutland, Vt meeting, Biltmore Hotel, Los Angeles. 
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AMERICA’S ONLY CREDIT INSURANCE SPECIALISTS 
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a get on top and stay there 


of all the things you need... 
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National Hartford Group 


TRANSCONTINENTA, (NSURANCE COMPANY 
URITED NATIONAL ONDOMAITY (COMPANY 
EXECUTIVE AND ADMINISTRATIVE HARTFORD 15. (CONN 
F B LAYTON, Chairmen of the foord 8 COLLAMORE, President 
WESTERN DEPARTMENT CANADIAN DEPARTMENT PACIFIC DEPARTMENT 
175 @ CHICAGO 4 TLL 485 ST. MONTREAL 1, PQ. Canada 734 GUSH STREET. SAN FRANCISCO 20, CAL . 
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“The Mayor? No, the AG-EMPIRE man is coming!” 


Isn't it so? When a field man doesn’t let grass grow under his feet. there's always 
a welcome mat to put them on. At least. that’s the reaction we get from our AG 
and EMPIRE agents. They tell us they welcome the AG-EMPIRE way of doing 
business for several good reasons, such as: on-the-spot service by field men... elim- 
ination of needless paper work ... efficient home office handling of agents’ business 


by men who know field problems and how to solve them. Uf you're interested . .. 


We're easy to write to. 


Every Type of Property Insurance for Commerce, Industry and the Home 
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An Adcertisement nmuilar & this appears in SATURDAY EVENING POST, October 25 and in NEWSWEEK, November 6 


. 


‘Conquerors of Yellow Fever” —by Dean Cornwell, N. 4. Courtesy 
of veth, Inc. Painting shows Dr. Carles J. Finlay, discoverer of 
the mosquite’« rele in Yellow Fever, Dr. Walter Reed watches 
Dr Jesse Lasear inoculate Dr. James Carrell, 50 years age. 


With the discovery of a successful Yellow Fever Insurance Companies has played a prominent 
vaccine, Dr. Walter Reed added another glowing part both in indemnifying policyholders against 
accomplishment to the record of preventive medi- loss. and in participating in activities devised to 
cine. Man has ever sought to eliminate disease and eliminate or reduce loss. May we suggest that you 
to prevent disaster. Failing in these, he tries to communicate with one of our 16.000 agents —or 
alleviate their effects. your own broker—and learn how you may be 


For over 78 vears, the Great American Group of benefited by Great American insurance ? 


Great American Group 
of Snsurance Companies 


GREAT AMERICAN AMERICAN ALL (ANCE AMERICAN MATIONAL GREAT AMERICAN 
SOCHELTER AMERICAN FE MARINE MASSACHUSETTS FIRE MARINE 


WORLD-WIDE FACILITIES FOR PRACTICALLY 


| 
Oreat American Group 
| New 
$$ 
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#e* The year 1950 will see new records set in auto- 
motive production, number of vehicles in use, and total 
miles traveled. The impact on the insurance business 
has been tremendous. Just how it has affected the prin 
cipal classes of automobile insurance and how the busi 
ness has fared is outlined in Automobile Insurance on 
page 18 

#** Every insurance man is familiar with the term 
Unearned Premium Reserves yet many, even those with 
vears of experience, would be hard put to give a clear 
concise explanation of, among other things, their effect 
on surplus. This is what the author of the article on 
page 23 has done. 

#%% The National Association of Insurance Agents has 
always been a potent factor in the insurance industry 
It now has reached an all high agency membership of 
over 28.000 and ranks with the leaders in the field of 
trade associations. On page 26 is the Report of the 
1049-1950 Administration of this association 


##® The question is no longer will we have multiple 
line underwriting but rather how rapidly will it spread 
through the fabric of the industry. With its spread will 
come, as far as agents are concerned, both their biggest 
headache and their biggest opportunity. Those who seize 
their opportunity will, naturally, have a one aspirin 
rather than a full sized headache. See Multiple Line 
l'nderwriting on page 29 

#** [ast month one of our authors discussed Insur- 
ince Stocks and the Prudent Man Theory for Trust 
Funds. This month, to round out the picture, another 
expert in the field of investments considers the Near 
Term Outlook for Insurance Stocks. His conclusions 
ind his reasons for reaching them are given on page 33. 


##* The prospects for inland marine coverages with 
the numerous various forms that have been developed 
ire practically unlimited regardless of the size of the 
\lthough the individual premiums are 
often small, they provide in the aggregate a welcome 
volume of business. And as the author of Selling Inland 
Varine on page 37 says, It provides the best possible 


community 


protection for those classes of property which are 
eligible for the coverage 
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#*#* There are certain basic factors such as liability 
and the nature and extent of injury which enter into the 
settlement of a personal injury claim. These factors 
may, however, be overshadowed by any of a number of 
other subordinate elements such as the emotional 
make-up of the adjuster and the social and financial 
standing of the claimant. Personal Injury Claims on 
page 41 deals with these widely known but seldom 
mentioned influences 

##@ No business or profession is, or ever can be 
It is doubtful, 
though, if any business, industry or profession is trying 


perfect in its relations with the public 


more sincerely to give the public what it wants and 
The author of No 
One Is Perfect contines his remarks to the casualty and 


needs than the insurance business 


surety end of the business, although they apply just as 
fully to the entire industry. They are on page 43 

#%% The mobility of automobiles has raised the ques 
tion in legal cases as to whether the laws of the state 
in which an accident occurred or the laws of the state im 
which the insurance contract was drawn should apply 
Various courts have considered the problem with some 
times humorous and paradoxical results. A review of 
the question of The Conflict of Laws is on page 47 

#** At its June meeting, the National Association ot 
Insurance Commissioners recommended the enactment 
by the various states of a uniform individual accident 
and sickness policy provisions law. The reasons why 
this law is needed, the advantages of such a law and the 
necessity of its passage by the various state legislatures 
are all discussed in The Importance of Umtformity on 
page 51 

##*% ‘The fire safety engineer hunts a criminal who has 
committed his depredations throughout recorded history 
who can never be caught and placed behind bars and 
who makes unsuspecting confederates even of his 
enemies. He is truly a Detective Without a Badge. In 
the article on page 55 you accompany him on his tour 
of duty looking over his shoulder as he tracks down his 
quarry 

##% The mere fact that the usual public liability policy 
excludes products and completed operations points up 
the fact that there must be a need for this coverage 
And if you 
don’t sell the coverage some of your competitors will and 


Exclusions generally mean loss expectancy 


perhaps grab off some of your other business with it 
On page 65 are pointed out some of the prospects and 
some tips on selling Products and Completed Operatwmns 
Insurance 


##* What salesman, on leaving an interview, has not 
wondered, “What did I say or do that made that sale 7” 
Or else, “What did I do or fail to do that lost that sale?” 
But if he goes no further, if he takes no action but 
merely ponders the question, he has made no progress 
toward preserving the good parts and eradicating the 
bad parts of his sales presentation. Our guest author 
from outside the insurance field suggests that you 
Record Their Objections. See page 69 
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rporation 
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iterature home on it 


ve im ¢ full 
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ew, 


they are sold not only on the product but the agent for 


life. And they do not stop there. Thev advertise the 
agent widely 
“There 


vesterday the wife of 


many examples to prove this. Only 


a builder for whom we write all 


are 


lines of insurance (and incidentally, it is the wife we 


deal with) personally conducted a lady cash purchaser 
It was simple to 


of one of their homes to our office 


sell a SZS5 000 tire and extended coverage polic yon the 


dwelling and contents. This account will expand later 
We briefly and casually mentioned other desirable forms 
of protection which might be needed. She is not ready 
The house is too new and there 


But in 


to purchase these now 
ire too many current problems to contend with 
six months or a year we will further her education and 
she will not resent it or be overwhelmed 

‘Now, here is the true theory of how to sell women 
Then the prospect 


wgent. No selling, as such, is re 


and woman 
will come to the 


“IT honestly believe that those agents who retuse to 


Education patience 


juired 


ipproach the woman are overlooking the very founda 


tion of the insurance business—-the msuring of the 


family home, personal effects, and which over the vears 


may be carefully developed into burglary, furs, jewelry 
the various floater types, certainly comprehensive habil 

ld the the 
automobile ‘so that we can keep 


And best of all, tl 


and then finally, the wife has sé man of 


the 


all of our insurance in one place 


ity 
house on adding 
generally 1s not target business 

congratulated on het 
went, I'm 


“Ernestine R. Robin is to be 


article, but, on the other hand, as a woman 


really not sure that this secret should be divulged to the 


men 


Workmen's Compensation 


Manufacturers’ and Contractors’ Bodily 
Injury and Property Damage 


Automobile Bodily Injury and Property 
Damage 
Automobile Fire, Theft and Collision 


Owners’, Landlords’ and Tenants’ Bod- 
ily Injury and Property Damage 


HOME OFFICE 


A Multiple Line 
Participating Stock Company 


Established in 1922 


Elevator Bodily Injury and Property 
Damage 

Comprehensive Liability 

Plate Glass 

Comprehensive Personal Liability 
Fidelity and Surety Bonds 

Forgery Bonds 

Burglary, Robbery and Theft 

Fire and Allied Lines including Wind- 
storm—(Iin Alabama only at present) 


WM. H. HOOVER. President and Cheirmen 


oOuers 


BIRMINGHAM AL 
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properly instructed at the time of the first 
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_'NSURANCE CO of ALABAMA 
’ A Strong Legal Reserve Stock Company 


Family Legal Liability policy, 
together with tie-in sales 
helps, have proven to be a 
great door opener 
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AUTOMOBILE 


into the liability and property dam 


age Classifications 

Phe grand total of all automobile 
insurance written in 1949 amounted 
to $2,383,000,000, a total larger than 
anv other single line and about one 
third of all business underwritten 
by fire and casualty carners of all 
types. Sinec the end of World War 
Il. automobile insurance has been the 
fastest growing major class of bust 
ness with a jump of approximately 
one-half billion dollars annually tor 
1946, 1947 and 1948 The pace 
slowed to $340 million in 1949 but 


the volume is still rising 


(bviously, the tremendous 


crease in premium volume (trom a 
war-time low of $600 million in 1944 
ind a pre-war peak of $820 million 
MERICANS are buying and highway is compared with little in 1041) is not due entirely to the 
using motor vebicle wt the more than 30 ion the war  merease in automobile registration 

tory 1 bee vears 1044, 1945 and 1946. Simi (ther factors exerted very strong 


1. eet larly, motor travel 1s breaking all influence In fact the lower pur 


st rate m 


vear 1950 wall see new recor 
witomotive productiot number records this vear It is expected to chasing power of the dollar (infla 
‘ f vehicles in use, and total rule reach some 450 billion vehicle miles tion) must take the blame, or the 
: traveled Preliminary estimate which is 25 billion more than last credit, for a substantial portion ot 
made by the Automobile Manuta ear and double the miles tt iveled = the increase mn prennum volume 
turers \ssociation show nearl in the war vears 
6 350.000 vehicles built up to the 
of October of Frequency and Average Claim Cost 
5 200,000 were passenger cars Potal Impact on Insurance However, the force of inflation 
wutomobile production so tar im 1950) impact on the msurance busi did not affect all lines to the same 
has already topped the record pr ness has been tremendous. Because — extent The average claim cost ot 
luction of 6,254,000 in 1949 which witomobile insurance is underwrit bodily myury settlements im 104% 
turn had topped the long stand ten by stock, mutual, reciprocal and was only 47% above 1941, while 
i" record of 5,358,000 produced llovds organizations and split he property damage and collision 1t was 
vav back in 1020. It seems virtually tween fire and casualty carriers its more than double the 1041 figure 
ertain that tetal 1950) productiot vrowth and importance can be easily This latter cross-checks with thie 
exceed 8,000,000 unit inderestimated. Moreover, the cas crease in dollar value of auton 
Hy vear end there will be about walty carriers further s thdivide ther les as both new and old car price 
ior tor vehicles on our witomobile business underwritten are approximately double pre-war 
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levels. Furthermore, claim costs are 
still rising. The claim cost index 
for the twelve months ending June 
30, 1950 stood at 150.4 for bodily 


injury and 218.7 for property dam 
ive 
Phe 


of course, reflected in rates which in 


inflation in claim costs 1s, 


turn are reflected in premium vol 
ume. However, the average cost of 


halt the 
During the restricted driving period 


i claim 1s only picture 
f the war, accidem frequency drop 
ped 60% of 1941 
so, despite an increase in 
cost, rates were lowered. At 
end of the 
jumped to about 85°. of 


to only frequency 
average 
claim 
the 
quences 
1941 but by last vear had settled 
back to 69.5% 
73.5% on property damage 
100.) 


that the 


war accident fre 


on bodily injury and 
(1941 
However, there is evidence 
bottom 
reached and claim frequency ts rising 


postwar has been 


as the index figures for the twelve 


months ending June 30, 1950 show a 


rise of a full point for both bodily in 


jury and property damage (index 
base per $1,000,000) premiums in 
force adiusted to a common rate 
le vel) 
Current Rate Basis 
Thus the burden of the rate im 


creases rests squarely on increased 


iverage claim costs (inflation) and 


the rate increases would have been 
even higher except that claim fre 
quency remained below the pre-war 
figure \t the 


estimated that, on a nationwide basis, 


present time it ts 


NET PREMIUMS WRITTEN 
IN MILLIONS 


M43 10 21 

44 415 118 23 
1445 | 134 
104¢ 503 197 480) 
1947 650 292 711 
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INSURANCE 


automobile 


liability rates are only 


24.9% above 1941 levels despite the 
50% increase in average claim cost 
while property damage rates are 
more than double the rates of 1941 


to cover the more than double claim 
cost 

Rates on collision insurance were 
nereased by even larger percentages, 
but, due to deductibles, changing car 
values and various other factors, it 
is impossible to estimate any nation 
wide over-all flat increase for the 
line due to rate boosts. Moreover, 
many policies were shifted from a 
$25 to a $50 or a $100 deductible 
basis. Collision rates are now being 
adjusted downward on the basis of 


favorable underwriting experience 


New Body Styles Raise Costs 


\fter making such a scapegoat 
of inflation, we will have to give the 
devil his due and state that other 
factors share responsibility for in 
creased costs. Ome of these factors 
is in the form of additional coverage 
which has become increasingly pop 
ular. Approximately half of the auto 
liability contracts now include medi 
cal payments coverage for occupants 
of the insured’s car. Although this 
coverage is sold on a flat rate basis, 
its cost averages about 20° of the 
rate. Therefore, 
of the currently reported total 


liability roughly 


10 


ability premium represents this 
additional coverage New hody 
styles are responsible for part ot 


the jump in collision and property 


damage claim costs. Some years 


CLAIM FREOUENCY ct 
INDEX 


659 71.5 120.1 
5/8 56.7 27 
665 57.3 57.2 127.4 
785 49 67.5 117.1 
1,190 784 787 1197 
1,653 757 795 127.8 
2040 719 8.9 1408 
? 383 69.5 73.5 147.0 


AIM IN¢ 


INDEN 


ago a fender was merely a tender, 


now even mn the most conserva 
tive cars it includes either a head 
light or a tail light and im many 


cases a substantial portion of the 


car body The widening ot bodes 


to the pomt of eliminating running 


boards turns a minor side-swipe ac 
cident into a major repair job 
Faney gmllwork is fragile, gen 


erally unrepairable and surprisingly 


expensive. Curved windshield and 
rear-window glass in ever larger 
single pieces also adds to repair 
costs 

Although new body styles have 


increased the average cost, there 1s 
convincing evidence that they have 
contributed to the decline in claim 
Better 
designate 


frequency vision, electrical 
signals to turning, im 
proved brakes and greater driving 


flexibiltv have reduced accidents and 


wrap around bumpers have saved 
many a pulled or dented fender 
Trend of Traffic Deaths 
Some argue that the higher pet 


centage of new cars 1s responstble 
for the improved tratt« 
ture To the 


vision and mechanical progress has 


death pu 


degree that better 


contributed this is correct. Certamls 
i good portion ot the credit for the 
lower death rate and the decline m 


iceident frequency must go to acer 


dent prevention work which ts re 
flected in many ways including im 
proved handling of traftic, better 


lighting and better roads. In 1949 
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112.0 116.5 69 
132 1236 90 Sk 45 
157.1 125 37.3 65.7 
1669 128.4 65.2 2 
178.9 1393 740 934 71 
5.8 159.2 43 77.2 7 
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Ash Harry Hazard 


No sane person would drive blind- 
folded, but too many people are on 
the highways today with serious blind 
spots in their automobile insurance. 


This is the real “under” insurance” 
problem of the American Public . . . 
LACK OF COMPLETE PROTEC- 
TION! 


Selling complete automobile protec- 
tion, together with all the necessary 
personal coverages, presents an excep- 
tional opportunity to insurance pro- 
ducers nation-wide. 


MOVANG 

The Columbia fire insurance Ce 
The Jersey Fre Underwriters 


The American insurance Co 
Bankers indemovty insurance Co 


Same auto driwers avord 
especially this hind 


2 Whe pays tor damage to other 
pcoples property caused by your car? 


3. Accident and health remmburses dur 
periods of ilinesse oF injury 


4 Another person operating your car 
can cause you untold trouble 


S Fire Constant menace ts your car 
property insured? 


6 Auto thevery & natoneide ba 
business You are potential customer 
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This the type of introduction which 
usually expensive 
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(ireat Door Openers, Those Extra Coverage 
Features Offered by American-Associated 


The “welcome” sign is always out for the Producer who offers 
his customers and prospects extra coverage features. American- 
(ssociated has originated such selling advantages in many of these 


widely diversified lines of insurance: 


Automobile, Workmen's Compensation. Fidelity. Surety. Inland 


Marine. Glass. Liability. Burglary and Theft. 


When you rate the leading multiple-line stock casualty groups on 


the basis of independent pioneering leadership, the unique position 


of American. Associated becomes apparent. 


AMERICAN AUTOMOBILE ASSOCIATED INDEMNITY 
INSURANCE COMPANY CORPORATION 


SAINT LOUIS SAN FRANCISCO 


AMERICAN ay ASSOCIATED 
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N 
tions the purchaser pays for what 
has been deliv- 


commercial transac- 
alter it 
ered to When services are pur 
chased they are paid for when ren- 
It the buyer 
does not pay for it 
the seller can reclaim the goods 

In insurance the consideration for 
against called the 

is paid in advance of 
The 


premium is due and payable when 


he buy 
him 
be fore 


dered rarely 


of merchandise 


tion loss, 
“premium,” 


the performance of the contract 


the policy becomes effective, and the 
the 
subse 


company furnishes 
protection throughout the 
juent term of the policy. A 
of policies cover risks 


insurance 


small 
percentage 
which expire in a few days, or even 
few hours, but the premiums 
, are due when the 
protection begins. A further small 
percentage is written on an 
i deposit premium paid 
When the risk for which 
taken ot 
occurrence of a 


moa 


on these ilso, 


audit 
basis with 
in advance 
Insurance has been has 
without the 


there is nothing for the tmsur- 


ceased, 
loss, 
ance company to reclaim but an ex 
pired policy, which ts worthless 


Fire Policy Clause 


The practice of fire insurance 
companies furnishes a 
ample of establishing this advance 


payment, with its attendant liabili- 


good 


exX- 


ties, upon the books of the insurance 
company The 1943 York 
Standard Fire Insurance policy, 
which has been adopted by thirty- 


the states, l 


contains the fol 
lowing provision 


"This police y shall be cancelled at 
time at the of the in 
sured, in which case this Company 
shall, upon demand and surrender 


mine ot 


request 


of this policy, refund the excess ot 
paid premium above the customary 
short 
This policy may be cancelled at ar 


rates for the expired time 


time by this Company by giving to 


a five davs’ written 


n with or witl 


" 
notice of cancellat 


out tender of the excess o paid 
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premium the pro rata pre 
mium for the expired time, which 
not tendered, shall be re 
Notice of can 


above 


excess, i 
funded on demand 
cellation shall state that said excess 
premium (if not tendered) will be 
refunded on demand.” 

The premium which was collected 
when the policy became effective 
must be returned in part to the in- 
sured if the policy is cancelled, either 
by the insured or by the company, 
expiration of the full 
term. A larger proportion will be 
returnable under pro rata cancella 
tion than under short rate. For a 
one year policy, cancelled by the 


before the 


company six months after date of 
issue, the proportion returnable will 
be 50°. of the original amount paid. 
If the same policy be cancelled by the 
insured the company is entitled to 
retain 60° of the premium and is 
obliged to return 40°. The pre- 
mium for the expired time has been 
earned by the company, and the re 
mainder is the “Unearned Pre 
mium.” 


Unearned Premium Reserve 


Since the company may be called 
upon at any time to pay out the 
any or all pre 
collected, the 


large 


unearned part of 
which it 


aside the 


miums has 


company sets 


unearned 
establishing a 


portion ot 


pro tata, 


rremiums by 
serve for Unearned Premiums.” 
What is called 


the unearne 


now customarily 


reserve Was 
referred to as the 


Both cde sig 


prenuum 
generally 
“reinsurance reserve.” 
descriptive 
by the 
any tor two purposes, viz 

the total amount 

which it can be called upon to pay 


in return premiums if all of its out 


are accurately 


because this reserve 1s set uy 


on hand 


standing policies are cancelled and, 
(b) an amount, equally free of all 
other 
surance company will accept to as 
the 
company 


habilities, which another in 


sume, by reimsurance ill of 
policy liabilities of the 


which tssued them 


In Event of Liquidation 
event that an msurance 


placed 


In the 
company is in liquidation 1 
must pay up all of its habilities be 
distribution of tts 
stockholders 
It has reserves to cover its incurred 


losses in 


fore it can make 
net worth among its 
process of adjustment; 
other reserves to cover incurred but 
unpaid expenses; its capital and 
surplus free of all liability except to 
its stockholders; and unearned pre 
mium reserve sufficient to buy re 
another 


insurance im company for 


its policy habilities. The company 
which assumes this reinsurance does 
not expect to acquire the business 
without expense 

The assuming company must re 
imburse the ceding company for the 
the business 


expense’ of writing 


originally, by reinsurance 


matter of 


paying a 
comnussion, which is a 
negotiation, the percentage depend- 
the 


ence of the ceding company 


ing largely upon loss experi- 
and the 
good will value of agencies to which 

company will be in- 
this This 
reinsurance commussion, recoverable 


company being liquidated, 1s 


the assuming 
troduced by reinsurance 
by the 
divisible among its shareholders the 
The 


sum of these three (capital, surplus, 


as capital and surplus 


ind commission on the remsured 


unearned premium) is called liqui 
dating value 


a 
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This is one of a series of advertisements appearing regularly in 


leading newspapers throughout the country 


Things every Insurance Buyer should know—No. 41 


DETECTIVE without a Badge 


Bill Mercer is a detective with a strange assignment. 


The killer he hunts can never be put behind bars. But 


because of Bill 


and other detectives like hin 


and property may some day be saved. 


hire is the enemy 


search leads him into homes and churches . 


and office buildings . . 


your life 


Bill hunts, and his never-ending 
factories 


grocery stores and shipyards. As 


a tire safety engineer for an insurance company, his job 


is to spot potential fires before they start 


Phe story 


is as fascinating as fie- 


If would like to know 
more about it, send for a copy of 
“Detective Without a Badge”. Per- 
of Ball Mercer's 


suggest te 


thon you 


haps this story 


discoveries will ways 
prevent fire on your own property. 


Simply ask for booklet J 


of the fire sleuth, while 


THE ATLANTIC COMPANIES 


Home Ofiice: 49 Wall Street, New York 
Bost Chicag Con mat Cleveland Dallas 
Rapids Los Angeles New ark New Hay 
Phrilactely a! ‘ St. Louse San Frances Seattle 
Marine, Fire, Inland Transportation, Yacht, Property Floaters, Automotile and ( 


MUTUAL 
CENTENNIAL INSURANCE 


INSUR AN 


COMPANY 


COMPANY 


Detrou 


s 


Insurance 


Unearned Prem. Reserves t 


In 


ibes 


Ihe National Association of 
surance 
the 


(Commissioners preser 
method by this 
must be calculated by each company 


which reserve 
at the end of each year and pub 
lished in the company’s annual state 
ment, matter oft 
It would be imprac 
ticable and unduly expensive t 


which becomes a 
publ record 
amine every policy in force to figure 
how much of each premium remains 
to be earned. The formula employed 
1s simple arithmetic based on a war 
rantable assumption that the com 
pany’s business is spread uniformly 
throughout the year. It is assumed 
that the premiums for 
one, two, three, four, and five vear 


amount of 


policies is spread evenly throughout 


the vear, one-three-hundred-sixty 
fifth of each classification being 
ettective on each day of the vear 
The soundness of this theory has 
been tested, as will be explained 
later 
Statement Date 

\nnual statements of insurance 
compamies are made as of December 
sist. At that time all of the one 
year policies, effective January Ist 
of that vear, have run for twelve 
months, but no time has expired 


under policies effective December 
he 


under all policies written during the 


average elapsed time 


vear 18 six months, which ts 
ot a one year term. This elapsed 
time is also 25% of a two vear 
policy term; 1624%% of a three year 


term; 12 of a four vear term 
and 10 of a five year term. The 
result of this calculation of the 
elapsed time is the same as if all 


of the poli ws in torce had been 


written to become etfective on July 


Ist of the year of issue, unless they 
were written for broken terms, other 


than multiples of twelve months 


Unearned Percentages 


The company having earned these 
percentages of the premiums under 
| ohees tor the 
expiration of parts of the contracts, 
the as 


several terms by 


ined percentages are 


oT for one vear term 

three 

“ four 

five = 
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their intereft to make, “They 
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their fervices that line, 


Tuis advertisement by Taber 
& Tripp on November 9, 1803, 
marks the beginning of the agency 
system in America. * 
Agents of the Providence Washington 
Insurance Company have always provided 
dependable, progressive protection in broad 
insurance coverages. 
Join with thousands of agents in principal cities 
from coast to coast, Hawaii, Alaska and Canada, who ; 
now serve their communities through New England’s PROVIDENCE 
oldest stock insurance company. WASHINGTON 
Susurance Company 
*Newspaper reproduced from files 
of the Connecticut State Library 
PROVIDENCE, RHODE ISLAND 


PROGRESSIVE PROTECTION SINCE 1799 
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SHAW JOHNSON 
President 1949-50 


membership re} 
125,000 pr 
This 


O. SHAW JOHNSON 
President 
National Association of Insurance 
Agents 


services of two most efficient 
ring this year, It was with 
deep regret that we received the resig 
nation of Charles | 
tive vice-president of our organiza 


Butler as execu 


Our loss will no doubt be some 

's gain. His resignation was 
felt keenly throughout our entire or 
ganization. We also lost by resigna- 
larrer, our educa 


Dick 


Farrer had endeared himself to our 


tion Richard | 
tional and research director 


entire membership and we regretted 


losing him as a member of our staff 


lo both of these very capable gentle 


men we wish much success in their 


new endeavors and with them go our 


ishes for much success 
executive committee chose 
Neville, 


oun el, is 


formerly our asso 
secretary of the 
\ssociation of Insurance 
Mr. Neville has full charge 
¢ operation of the national as 
sociation in the same capacity as did 
Mr. Butler. We feel that n 
we have a man fully « 
rving forward your national 
tion and in continuing the 
onship which now « 
our organization and con 
iniza 


officials and rating org 


We ask of 1 vour whole 


operath 


support oft 


Consolidation of Committees 


\ 


Motivated tr 


the Na 
te Directors 


recommendation to 


the number of standing committees 
from 22 to 10. Such action did not 
freeze the committee structure of t! 
association for it was clearly 
visioned that special problems would 
ifise requiring concentrated and 1 

attention Such 


handled by new 


dividual matters 


could be special 
committees appointed by the presi 
dent Phrough 
treatment a special committee coul: 
be discharged after it had complete: 
Evidence that this action 


was sound will be amply disclosed 


such Spec talized 


its work 


at this convention 


Following the presentation ot the 
comprehensive paper on the commis 
sion problem by Charles P. Butler at 
vear, the 


tional Board authorized the appoint 


our convention last 


ment of a special committee to study 


the problem and endeavor to pre 
action to effect a 


pare a plan of 


pm 


stabilization of the comm 
ture. It was ognized that commis 


wars aestri 


MELVIN J. MILLER 
President 1950-5! 
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Like 
he SPECIALIZES 


Ma. than 9,000 Fa D representatives can attest to Fa D's 
skill in “coming up with the right answers” to bonding problems; 
can also vouch for the speed and efficiency with which Fa D 
handles their bonding business. 


Because swift, authoritative action is “routine” at all of 

Fs D's 50 field offices, Fa D agents everywhere are able to meet their 
customers’ bonding needs with professional competence, 

no matter how limited their own surety experience may be. 
Especially valuable to Fa D representatives is the ability 

of Fa D's experts to handle out-of-the-ordinary bonding risks, 
thereby in many cases enabling the agents concerned to 

“salvage” worthwhile commissions which had originally seemed 
out of their reach, 


In the bonding industry, a+ well as in most other fields of 
endeavor, specialization means superior service, 


FIDELITY AND SURETY BONDS 
BURGLARY, AND OTHER NEEDED 
FORMS OF INSURANCE 


Fipecity ann Deposit comPANY 
Baltimore Maryland 


AFFILIATE: AMERICAN BONDING COMPANY OF BALTIMORE 


for November, 1950 
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Eves of the <alvage fleet, the 4 
underwater worlds, to locate = 
ha wa wed, “Coming up with 
the right answers” is his specialty. 
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The Case of the 
Carpet 


has an important clue for you! 


This particular carpet was an Oriental 
imported and very expensive lt was 
stolen trom the cleaners truck, and there 


hasn't been a clue to who took it yet 


But there ¢s an important clue here for you 
to a protitable source ot business you 
may have been overlooking 


Bailees’ and Processing Risks insurance 
Rives you a wide range of prospects today 
trom cleaners to converters trom bleach 
enes and tanneries to book-binders and elec- 


troplaters 


Wherever property is ‘in transit to and or 
trom and while waiting tor or undergoing 
processing, theres a double opportunity 
for you to write this type of Inland Marine 


policy 


birst you can insure the owner of the 
property trom the time the goods leave his 
premises until returned, while in transit, 


ind while being processed at processors any- 


where within the continental limits of the 
United States. 

And second — you can insure the proces- 
sor or bailee, covering the property of others 
while in transit to and trom his plant, and 
while on his premises being processed. 

Many of these people are unaware that this 
kind of coverage ts available —and that 
means an excellent sales opportunity tor you 
The Fire Association or Reliance field man 
in your area can give you a complete list of 
types of businesses that have been approved 
as eligible for profitable Bailees’ and Proc- 
essing Risks insurance —and some good 
ideas on how to go about writing it. Get 
in touch with him. He's a_ serviceable 
person to know. 

Head Office: 401 Walnut St., Philadelphia 
6, Penna. Branches in Acianta, Chicago, 
Dallas, New York, San Francisco, Toronto, 
Claims and Settling Agents throughout the 


world, 


lyre Association 
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Transportation Insurance Rating by underwriter 


ache and tiie nig st por 
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tumty  .\merican msurance agents whether it is caused by ot 
have ever had. It wasa supple matter — rare | ny root 
to sell insurance im the davs whet erage today Lt othe 
ltiple | only if both tire | ; 


pretection against hire Wits 


sul coverages ire 

only mnportant type ol rm t. ther 
Nowadays the imsurance buyer ts wing too im answ 
confused by policies which the agent sini nsured juestion regia 
tells him cover all risks ecamse coveres 
which do not spell out th coverayt nee the tation t tell tl 
fomorrow your prospect will be o imcludes coverage against but everything ts covered now 
further confused when vou offer him glary and theft, which are normal giving the proper expla 
a single policy which includes legal onsidered casualty company lines 


lability cove 


Misurance 


msurance 


ng a prospect iuire vhether all the tact that coverage 
risks protection imeludes fire msut in insuring clause of tw 
he pol lder wants bre whereas the ex lu ! 
misurance coverage, but 1 he cannot three wrters at the 1) 
understand the policy vhich ts re ! it difficult 


offered to him, he ts likely not to 


coverage in more than one line ot 


insurance: that ts, a policy whicl 


combmes tire or marme msurance 


‘ ‘ ‘ 


The two most important mu flerent locations 1 
sree the pect coe 


coverage 


risks of loss and damage. You have ties in selling an all n 
ready had the experience of heat the personal property flo 


to under 


three line ot coverage 

buy at all him more protection than 
Multiple line coverage means an ; twenty exclusions take away \ll 
insurance policy h meludes t many polievholders still hold the 


verage on 


will trans 


tle tt 
with casualty msurance For ¢ the fr nage of the poli 
ample, a policy which provides tire 

watt nel) othett 

Insurance ana Ube ce The successful salesmar 

the same policy is a multiple fine inenrance will 
ve location coverage reterT 

ordmart tte 1 


lage a te this coverage from the jargon 
Two Misconceptions multiple line coverage at Pare 
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WORLDWIDE 


GET YOUR SHARE of INCOME 


From Insurance of 
Foreign Risks: 


Especially 
AMERICAN OVERSEAS 
TRADE, PROPERTY 
TRAVEL AND LIABILITY 


MANY OF YOUR CLIENTS need 
foreign insurance coverage 
You con obtain complete 
American insurance protection 
for them 


@ FIRE 

@ MARINE 

AUTOMOBILE 
@ CASUALTY 
oLiFE 


GET ACQUAINTED with our 
WORLDWIDE FACILITIES 


SPECIALISTS in the FOREIGN FIELD 


AMERICAN INTERNATIONAL 
UNDERWRITERS 


206 Senveme Street 
Sen Frencisce 4, (ol 


102 Maiden Lane 
«New Yort NY 


208 Se. 
Chicage 4 


11? Barr 
Wavhington 6. 0. 


$64 Stwort Bldg #12 So Flower 


Seattle Wow 


Los Angeles |? Ca 


Offices and Representatives Abroad 
To Service Your Clients 


Multiple Underwriting 


elimination of the small losses takes 
away from the agent an opportunity 
for contact with the policyholder in 
relations act ot 

One of the 


problems nticip iwents in 


the etfective public 


presenting a loss check 


insur 


ised use of deduct 


imsurance that 


d only losses which 


ayainst 
in relation 


issued 


cur frequently 
number of policies 
fire explosion, for 
in full because 
latively infrequent 


risks 


osses from auto 


umber of 
nsured. However 
mobile collision, or from petty thiev 
ery, are relatively fre quent, and it has 
established 
the imsurance 
deductibles to 


become an practice in 


business to apply 
iutomobile collision 
insurance and also to the mysterious 
disappearance coverage of the per 
sonal property floater. 

As coverage is broadened, the 
chances for frequent losses increase 
The basic function of imsurance 1s 
to mdeminify peo] le for catastrophe 
There 
broad 


losses at a reasonable price 

that 
subject to a 
thus eliminating the ex 


tore it is necessary 


coverages be made 
deductible, 
pense of frequent claim adjustments 
Otherwise the 
rates for broad coverage policie s 


in small amounts 


would be so high nobody would buy 
them! 


Ordinary Wear and Tear 


The deductible another 


nnection 


serves 
purpose in es with the broad 
coverages Insurance 1s not in 
the policyholder 
nature of 
may be 

of the 


man 


ire not tn 


mses OVET 


However, there are many losses 
which are difficult to assign to wear 
and tear class or to the accidental 


class. Most of these borderline cases 


result in losses which are small in 
amount, as for example, the ripping 
of a suit on a nail, or the spilling of 
something on a dress. The 
not be more 
dollars for the 
suit or the dry cleaning of the dress 
Even though the k 


actual 
loss may than a few 


reweaving of the 


small, 
brought about if 


meses are 
ill feeling may be 
the company and agent find it diff 
cult to whether the 
is covered by the , The de 
ductible to eliminate almost 
of these borderline 
it keeps the insurance agent from 


loss 


determine 


serves 
1 


all and 


Cases, 
being placed in the middle of an 


argument between a and 


a policyholder 


company 


Multiple line coverage probably 
the abandonment of 
established 


will result in 


much policy wording 
The courts have taken many 
to determine just 
covered under many of our 


Every time a new policy 


years 
exactly what ts 
olde Tr 
policies 
or a new clause is developed, it takes 
years of discussion and many court 
decisions before the coverage settles 
an established rule. We 


can anticipate a period of litigatior 


down into 


during which the exact coverage o 
Wli 
be determined by the courts 


the new and broader 


For 
tunately, this will not be as serious 


is might appear a glance he 
use the broadening of coverage 
tomate lly lessens the propor 


sSes that afe not covered 


» thinking more and more in 


vad coverages at rates 
with the hazards to 


This 


nensurate 
iwainst approach 
problem of complete 


ince protection will of 


insur 


ettects 


extent the 


untried pol 


wording 


Need for Information 


rie problem of suppl ving 


insurance 
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; property. We do not insure a = 
suit wear ut, nor do we insure 1 COMP Ans 
i him against the loss which he sus vith complete and satisfactory 
tar fter the tire it his tormat may prove t he i cor 
monte have gone thirty or fort erable headache t nsurance 
thousand mile ind he has to buy wents Mas reed fos 
A new ones. These are natural depre information regarding a risk 
oi ition or wear and tear losses which reases as the coverage 1s broadened 
ee i person pays for as a part of his nder the old twpe specified perils 
perating expenses. They policy, the insurance company auto 
the nature of accidental omatically received notice of each 
vhich } has no ntrol ‘ j sae 74 


There always 
leader... 


... and leaders have a qualification in common—they don't sit still. You 
can’t if you're sitting on top—just staying up there requires continually fresh 


thinking and good business judgment. 


It is why leaders prefer to deal with leaders. They know leaders can’t coast— 


they have to produce the best in their field or they won't be on top for long. 


In providing Fidelity and Surety coverage to industry and commerce, we 
are indebted to the National Association of Insurance Agents. Their constructive 
work in establishing pleasant relationship between company and assureds 


has been of invaluable assistance to us in “‘Serving the Leaders”. 


UNITED STATES GUARANTEE COMPANY 


New York City 


FIDELITY SURETY CASUALTY 


AVIATION INSURANCE THROUGH ASSOCIATED AVIATION UNDERWRITERS 
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\ COMPINY OF AMERICA 


99 John Street. New York 7 N.Y. 


6 Ith Street. Kansas Citv 6. Mo. 


CAst FIRE, FIDELITY AND SURETY REINSURANCE 
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adelphia I stated 


that the p r 
ittraction of msurance stocks it that 
time was tor the long tern 


posed to the 


tert Che reasons for this of ! 
were twotold: | the first place ] t 
March insurance « panies tiled at 
the surance [De irtmet er 
the country the finest states ts j 
their ¢ ire history har eT 
vritiny results were Comcernes 
highest underwriting protit in 

hi tor were revealed 
underwriting profits far surpassed 


it t of the underwriting ex 
ecutives had considered sible 
earher in the ve if Phe had heen 
possible because not only had 
“strawht underwriting been ex 
tremely favorable there had heen 
Virtual dearth of « tastr bine 

Trends in Share Prices 

In anticipation of these e. ellent 
statements the hare 1 if 
ket had t re than 22 
months wetter thar 
in ther ot stock 
whi 
exception, the finance companie 
Durimg this ult mt tw vear ot 
better than average market perform 
ance the nsurance stock } 1 done 
nearly 25 better than the iver cs 


al 


ind 


it 


anwhile 


we 
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he ] 
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selling 


the 


compames during ‘these 
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these 
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what has happened. Dur 
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Six months the msur 
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SHELBY CULLOM DAVIS 


in the muddle west and in the Pan 
handle during the spring. One storm 


the middle west produced some 


thing hke 400,000 claims, which are 


costly to investigate as well as to 
settle Lhen there was the famous 
South Amboy explosion, a real 


catastrophe in insurance history al 
though by no means as extensive as 
the City disaster of three 
vears before. Had it not lor 
these windstorms and catastrophic 
fire 


Texas 
been 
claims experience would actu 
ally have been better or as good dur 
ing the first six months of this year 


as last vear—and that is almost a 
record. It looks as it underwriting 
profits m 1950 might well be the 
second best in fire insurance com 
pany history. Certainly they have 
heen gratifying thus far and the most 
recent figures reveal that August 


and September 1950 were somewhat 
better than August and September 
1949, thus reversing a previously 
unfavorable trend for 


slightly loss 


the prior five months 
\s far 


workmen's compensation experience 


as casualty is concerned 
tu rate dec TCases 
Massa 
chusetts has been a prime example 
of the latter 


been 


has worsened due 


and broadening of coverage 


Furthermore there has 
less 


and 
Workmen's 


overtime Sonne 


un 
employment compen 


usually does do as well 
these during 
booms such as during the past seven 
\utomobile 


an untavorahble 


sation 
under 


not 
conditions as 
or eight years liability 


has also been line im 
casualty during the first six months 
There have been more new cars on 
the than 
great deal of cross country driving 


it hig! 


road ever before and a 


i speeds. Fatal deaths in auto- 


the next 


pege 
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seemed only natural that a rest Was 
ince stock compames revealed the 
their history 
It seeres most inevitable. there ‘ 
tore, that near and intermediate term 
holders of insurance stocks. thos 
who had purchased their shares dur | 
ing the dark davs of 1947 incl the 
early part of 1948 when insurance 
thir nsterring their fine 


up around 11% 
Nevertheless on 


uccidents are 
1 year 


the whole the 


ago 
casualty companies 


ife alse having ag od year 


Impact of Korean War 


Lhe events of June 26, 1950, the 
utbreak ot Kore i, 


to alter in four important respects 


war in served 


what had been a relatively unin 
teresting near or intermediate term 
outlook for msurance stocks 

1. Pressure was almost immedi 
itely lifted from the r ture 
Underwriting protits been so 


ample during 149 that it was an 
open secret that a number of com 
missioners were eying the rate 
structure with a skeptical eye. Rate 


studies were under way in a number 
ot states which nught well have pri 
duced rate reductions during the fall 
With 
Korea and the 


potential rather 


t 1950 advent of war in 
inauguration of an 


inflationary than a 


deflationary one, many of the in 
surance commissioners have given 
pause. They recall only too well 


what happened to the rate structure 
in 1944 and 1945 
started to 


ommodity 
ihead Un 


when 
prices 
derwriting experience had been fa 


vorable for the tive vears ending 1943 
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Chiago’s Largest Offwe Building 


A Distinguished 
Insurance Address 


Phe concentration of leading insurance firms—fire, 
casualty, marine, life, and allied lines—in the Insur- 
ance Exchange Building makes 175 West Jackson 
Boulevard a distinguished insurance address —the 
logical first choice of similar firms seeking a Chicago 


ofhee. Full rental information promptly on request. 


INSURANCE EXCHANGE BUILDING 


| 
imerica’s Greatest Insurance Building 
| 


L. J. SHERIDAN & CO. 


Management Agent 
WEST JACKSON BOLLEVARD, CHICAGO 
Telephone WAbash 240756 


and as a result rate reductions were 
ordered in the spring and summer ot 
]}044 
disastrous 


The results, of course, were 
and the insurance 


panies were caught in the 


com 
vise ot 
d rates and higher replace 
they had t 


lowe Te 
ment costs. Eventually 

me back to the insurance commis 
sioners for relief and the rates were 
ain raised upwards in 1947. In 
surance commussioners do not want 
to put the companies in another such 
I know some of these com 


fair to 


missioners and I believe it 
that 
flationars 


insurance 


in face of the pending in 
think the 
entitled t 


a positive 


Situation they 
compante s afte 
This ts 
factor of improvement 

2. Talk of a 
ceased almost overmght 
there would be plenty 
around therefore 


put on a little fat 
commission war 
It seemed 
obvious that 
of business and 
there was less incentive for the com 
panies to meet the demands of some 
producers in some areas for higher 
comunissions Since commissions 
amount to roughly 50° of the op 
erating Insurance 


company after payment of losses and 


expenses ot an 


adjustment expenses this quieting of 
fears as to a commission war can be 
reg irded also as a positive factor of 
Improvement 

3. Because some investors jumped 
to the 
atom bomb would be dropped on 
New York and other large cities 
in the east and the insurance com 
would be therefore the 
such catastrophes, 


immediate conclusion that an 


panies 
hardest hit by 
insurance shares were sold heavily 
Korean war news. Hence the 
reaction which the imsur 
market entitled to 
two vears of far better 
market 
The rebound ot 


on the 
technical 
ance share was 
after nearly 
than performance 
was accomplished 


insurance stocks from their Korean 


average 


lows has not been as rapid as some 


of the war favored industries sucl 
rails, and textiles 
The result is that relative to the 
rest of the market 
are now far cheaper than six months 


as stee ls, oils, 


insurance shares 


earlier 

most 
factor of tm 
share 


4. This the unportant 
positive 
provement im the imsurance 
Faced with a pending in 


over the 


outlook 


flationary situation next 


3, 5 or 10 vears mvestors are seek 


ed pace i¢ 
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CHARTING THE COURSE 


Our continued exploration and charting of new waters, with the cooperation of 


alert agents and brokers in interpreting the needs of the public, has proved of 
value and opportunity to both producers and assureds. 


In the final analysis, progress and cooperation are inseparable. We appreciate 
the help of our agents and brokers and take particular pride in the up-to-the- 
minute facilities we offer for the writing of marine, automobile, fire and casualty 
insurance. 


CHUBB SON 


%) John Street, New York 7, N. Y. 


OCEAN AND INLAND MARINE—FIRE, AUTOMOBILE AND CASUALTY 
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llar dur 
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protect 


LOW COST SALVAGE SERVICE 


Get our estimate before you settle. 
No damage is hopeless. 


All Clothing. 
Rugs, Cerpets. 
Linens. 

Leces. 

Tapestries. 
Furniture Febrics. 


REWOVEN, RESTORED, REPAIRED 


by Net’! Museums, Press Fire 
and Adiusters everywhere 


LA MERS STUDIO 
142 EAST 34th ST., NEW YORK CITY 
(Near Lesington Avenve) 


LEsington: 2.3574 (26th Year) 
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iy far gher prices for Americar 
msurance shares than .\merican in 
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ROBERT P. HYDE 
Underwriter, 
Ohio Farmers Insurance Company 


doubt 


protecti is qualification or 
those of inland marine 


not something COMPANYS 


vriters cooked up. It 1s a well 


which in the 


opr 


ites las the bac king 


perio develop 


ts entirely unregu 


imsurance be yan 


that 


Hecause onto the rec 


clearly understood, some assume t as Ol und casualty 

course, broug! 
trom these twe 
considerabl 


alte 
can r 
recognizet 

needed 


property can by 


under certain conditions 


Principal Characteristic 


convention of 
mers drew 


ronwide detini 


It 


il 


principle 
mwide definition 1 th there 
t be the element of trar portation 
narimne risks 
ceftain exceptions, 


tune ls, fine 


bridye 


rs though tixed as 
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can be msured under 


The 


obvious inconsistency was that it had 


to location 


marine forms reason for this 


long heen the accustomed practice ot 


the business to insure these classes 


forms and so such cov 
det 
definition 


ler 
erage was permitted under the 


show how the 


lo 


works in practice, the physicians 
urgeons mstrument floater policy ts 
designed to cover medical mstru 
ts and equipment which the doc 
ommontly carries with him, but 


it detinitely excludes coverage on 


furniture, fixtures and 


equipment 


othe 


permanently located im his 


these are fixed as to location 
so mav not be msured under a 
arme form 
Since 1933 numerous rulings have 
made b i pyornt committee set 
purpose to determune 
vhether « wot a certam class is en 
titled t 
These are put out 
ind are im the of the 
Marine Manual. It is a good idea to 
to these in doubt The 


property in question may be the sub 


inland marine coverage 


bulletin form 
Inland 


refer when 


t bulletin, or, if not, there 
ome other property that is 
similar enough to enable the risk to 


clas sified Ace ording|y 


Advantages 
| 


insurance provides some of the best 
What are 


it ts 


before that inland marine 


coveTayve money can buy 


the iy intayes Lecause 
msurance which deals with 


sort of transportation or with 


1 
3 
¥ 
HE reason | am sold on 
} 
land marme imsurat 
cause [think without any 
eligible Tor tits Nolte 
| said “for those classes that are 
eligible for Inland Marine Insurt 
| would like to elaborate a \JOTIt) 
litthe on on law 
4 
It is not always understood that Without going into any of the de 
inland marine does have its definite ‘ls, in its carly 
function in the insurance te WHEN 
insured but only 
Nationwide Definition 
The principal characteri-th ort urance Is i nsur 
inland marine insurance is that it ance commissi hats 
provides protection against the ! known as the nat iii 
irds of transportation Dherefore tt of inland marine 
to be eligible for this coverage, the poled to both marr 
property must be subject t me marine underwriters. This nation 
hazard involving movement r vide definition set the pattern which 
erty at fixed locations cannot be 1m rine underwriters have followed 
sured under marme forms. For « ver since 
ve have had recut tet | 
the gasoline pumps it ote nat 
tion for “all risk coverage This om 
cannot be done under an inland ma mn 
rine form because installed gasoline hy : 
which the element of transportatior rts risks and othe 
37 


Inland Marine tinue 
property that 1s movable, one of the 
advantages is the broad territorial 


provisions contained in its policies 


Of course, | am speaking generally, 


is there are me forms which are 
more restricted in this respect, but 
for the t par marine torms 
cover the insured property at least 
throughout the Continental United 
tate ind Canada and on some 


the personal property 
actually 


forms, su h as 
floater, the coverage 18 


worldwide 


Another even greater advantage I> 
the very broad coverage provided 
by inland marine forms in general 


In fact, the terms, inland marine 
and “all risk” have become almost 
synonymous. This is not entirely 


correct, however, since many inland 


marine forms are written on a speci 


fied peril basis in which e 
insured against is listed 
there 
classes which cannot be 


Underwriters feel 


are 
written on 


ach hazard 
separate] 


some 


“all risk.” They are just too broad 
One thing to keep in mind when 
dealing with “all risk’ is that it 1s 


CAN | OBTAIN INSURANCE ADVICE — WITHOUT OBLIGATION? 


No other business 


COMMERCIAL UNION-OCEAN GROUP 


Commercial Union Assurance Company Ltd. 


The Ocean Accident & Guarantee Corp., Ltd. 


American Central Insurance Company 
Columbia Casualty Company 

The California Insurance Company 
Union Assurance Society Limited 


The Palatine Insurance Company Limited 
The British General Insurance Company Ltd. 
The Commercial Union Fire Insurance Co. 


Head Office, One Park Avenue, New York, N.Y. 


New York Chicago 


Atlanta 


OPERATING (IN THE US Since 1871 


1895 


San Francisco 


other words, a 
risk is a chance occurrence, an ac 
cidental happening, and any loss 
that is the result of something that 
is inevitable cannot be covered under 
the marine form 
and tear, gradual deterioration, and 
so forth are inevitable and cannot 
be insured under this form. When 
dealing with “all risk” responsibil 
ity be sure to emphasize the ex 
They determine the policy 
If the exclusions are pointed out 

and in most part they are very 
logical to the insured—any future 
embarrassment is avoided from hav 
ing sold an “all risk’’ policy and 


not “all loss.” In 


For instance, wear 


clusions 


later having to deny any liability 
because the insured cannot under 
stand some exclusion 


Prospects 


The reader most likely 1s inter 
ested in the prospects for inland 
marine insurance. They are prac 


tically unlimited. I will enumerate 
a few of the different types of lines 
developed to give some idea of the 
variety of form. There are motor 
cargo lines, air cargo, trip transit, 
parcel post, registered mail, jewelers’ 
block, bridges, contractors’ equip 
ment, processing risks, film floaters, 
installation risks, bailees’ customers, 
furriers’ customers, cold storage 
lockers, batlees’ liability, patterns, 
floor plans, and many others too 
numerous to mention. These are 
only the established classes. There ts 
always the possibility that a tailor 
made policy can be prepared to fit 
a particular risk. Regardless of the 
size of community there are inland 
marine and plenty ot 
them 


prospec ts, 


I would like to take up a tew of 
the very briefly | 
will not go into any of the technical 


“personal lines” 


or mechanical details of the policies 
nor will I consider the sales angle 
but | would just hke to touch on a 


point here and there 


Personal Property Floaters 


Ihe most important line is the 
personal property floater. There 1s 
no question but that this policy pro- 


vides the broadest coverage on per 
sonal property that money can buy 
It provides “‘all risk” coverage on 
property owned, used or worn by the 
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assured in all situations on a world- 
wide basis. There are three kinds 
of exclusions in the personal prop 
erty floater. There are those that 
exclude certain perils such as break- 
age of fragile articles ; loss from wear 
and tear, moths, deterioration, 
mechanical breakdown, 
There are certain classes 
of property which are specifically 
excluded, as these are usually in- 
sured under other policies, such as 
animals, automobiles, business prop 
erty, boats and property at fair 
grounds. Finally, there are the limi 
the limits on and 
securitics, on unscheduled jewelry, 


and war 


damage 


tations money 
watches and furs, and on secondary 
residences 
the 
assured must complete an applica- 
tion. The 


[his is one policy in which 


reason for this is that the 
assured is required to estimate, by 
class, the value of his personal prop 
erty in order to determine the 
to be carried 
The step-by-step premium develop 
ment made the rating of the 
policy a simple matter and all rates 
ind loadings, with the exception of 
the rate, are on the 
appli ition 


amount of insurance 


has 


fire contents 


Determining Values 


One word about the “declarations 
of values.” The losses on personal 
property floaters, especially those 
written on a full coverage basis, are 
outrunning the premium income for 
the In fact, the nationwide 
loss ratio for full coverage floaters 
was over 87 per cent in 1948, on the 
basis of over thirteen million dollars 
in premiums. This is a rather sad 
picture. One of the chief 
creating this unfavorable experience 
is that, due to inflation and the re- 
sulting increase in values of personal 


class 


causes 


property, in too many cases pers mal 
property floaters have not 
written for adequate insurance to 


been 


value and so we are not developing 
the premium volume we should. Of 
is not the only factor 


pri iperty 


course, this 
affecting the personal 
floater experience today, but it 1s 
one that can be controlled 

The 
termine the value of all the personal 


effects in a household is by appraisal 


most accurate way to de 


from a professional appraising firm 
But such an appraisal is feasible only 
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FIRE INSURANCE 
CORPORATION 


JOHN A. HEINZE, President 


90 JOHN STREET 
NEW YORK 7, NEW YORK 


FIRE & ALLIED LINES 


All that we ask of an 
assured is that he take a little time to 
figure out to the best of his abilities 
the approximate value of his prop- 
erty. It is not an easy job, I grant, 
but it is one which should be done 
conscientiously. And it is certainly 
to the assured’s advantage to main- 
tain adequate insurance since the 
prospect of a total loss by fire is al- 
ways present. I think we tend to 
overlook the fire and to think in 
terms of other perils. If it is appar- 
ent that the prospect cannot afford 


In rare cases 


to carry a personal property floater 
on an adequate insurance to value 
basis or refuses to carry sufficient 
insurance, he is not entitled to this 
type of policy and it should not be 
sold to him. We must get full in- 
least 80 per 
Possibly there 
worked out a fire and ex- 
tended coverage policy together with 


surance value or at 
cent insurance value 


can be 


a residence theft policy to give him 
the coverage he wants for the money 
he is willing to pay for it. 
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Inland Marine — tinue re able rates for which it can be 


In t ger 
lecluctille ' wt 
atte t estries 
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there t ‘ estal ny a 
leductible int for all 
It i t 
et ler } hor ul 
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ACTUARIES nsured, it was felt by underwriters 
& ACCOUNTANTS 


CHASE CONOVER & CO. In 
135 SOUTH LA SALLE STREET 
CHICAGO 3, ILLINOIS er 


Telephone Franklin 2.3868 


HARRY S$. TRESSEL & ASSOCIATES 
Certified Public Accountants and Actuaries hem a 
10S. LA SALLE STREET CHICAGO 3, ILL ewelr r float ret luxury 

Moscovitch ASA Rupert Muriey float pr ly t st and 
Bonnet CPA 
Frankiin 2-4020 t vritten 


Wolte, Corcoran & Linder) 
Consulting Actuaries 
Auditors and Accountants 


116 John Street, New York, N. Y. 
ring 
WOODWARD and FONDILLER, Inc. 
Consulting Actuaries 
Insurance Accountants 
524 West 57th Street, New York 19 


Telephone Plaza 7-6612 


WOODWARD, RYAN. SHARP 
& DAVIS \ 
Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone Barclay 7-444} 


Loe had for com and stamp collec 


tions, guns, golf equipment, musical 


nstruments, cameras and photogra 


phy equipment. Outboard motors 


ind boats can be covered on a more 


limited basis. Other hoblnes can be 


msured under tailor-made poli ies 


I grant that the prenuums for many 


t these policies are small, but I do 


think that they create an excellent 


opportunity toward securing other 


nsurance \ prospect may be quite 


inditferent regarding imsurance on 


lus household goods but when it 


comes to discussing something he 


prizes highly. like Stamp ¢ tion, 


that ms 


nething else again. The 


wen broken or at least 


\s | sand before there are inland 


irine prospects im all communities, 


lots of them. If some agents have not 


een eXposmyg themselves to mnland 


marine lines, | certainly recommend 
that they do so. | think they will 


un selling them. Thev 


ire very simple and very broad, and 


th every inland marine policy sold 


there 1s the satistaction of knowing 


that you have sold the | 


rest 


NEW YORK FIRE 
RATE STUDY 


COMPREHENSIVE analysis 
A. schedule rating method, pre 
pared b Harold \tkiss, assocl 
te research analyst of the New 


York Insurance Department, is de 


~ } 


ned to provide regulatory authors 


ties with “asic data concerning 


irrent charges and credits used in 


ew York City in the computation 


lire rates. The preparation of a 
irable analysis covering the 
et the State is under way 
heation ot rating procedures, 

deseribed by 


r. Atkiss, to be the 
he present method 


ureatest need int 


thing fire imsurance rates im 

rk Citv. New procedures, 
recommends, should aim to pre 
ent a svste that would lend itself 
tments m accordance with 


teal dat isturbance 


rate levels by classes due t 
uction of new rate making 

T wever;r, sh uld tne 

t corrections dictated by 
ves fire loss data, 


therwise to rectity pric 


Best's Fire and Casualty News 


j 
cracked 
, 
| everal jewelry items for h thes 
ived riticed tor 
me tine \ | of 
t ! s are 
‘ ren. oat 
termoratior 
ry 
leas 
data, 
0 


PERSONAL INJURY CLAIMS 


PQ underlying princip! CHARLES N. SERGEANT have a uni roach which has 
claim evaluation, if 1 ! Vice President st and dors not 
sciously Tealized. are anolied The Preferred Accident Insurance sit f changing « 
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viewed colle 


claim 3s 
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in which the parties reside a | t ysten } ] hu " t a cetinite re 

f the place of trial, (3) vstem wrtion loss and no 

ence, knowledge, in mploves Way Va mnpulsion of 


tional make-up judgment 


4) the status of the ; 
litigation or not, uptitud r ct tudgeon” mode which 
wledge, reputati i ‘ ites arbitrary fixa 

tal position of t my now ! not valu ised on alleged 
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ones, unrelate tor the rit the 
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Claims—Continued 


experience, 


" 
all contingencies 


few clans, 


have abn 


and an unyielding 
adherence thereto throughout 


(6) The “wear you down tvyle, 
whic! take 
ever means t delay and to 
obstruct payment m the ex 
pectam that the of 
i rey wi accept les than 
the fair value 

(7) The “chi eling plan whereby 
the adjuster ededly pay 
le t i t tte i t 
nan effort t ike a ill 

ng upon the idjustmer 

every lan 

With the except t the first 

bn tro ‘ cated 

e ot these methwo« have hee 

neocted by the | 

tect itself apamst the He 
or the t the ad 

or to produce Hectively a satistac 

tory return with no great Inportance 
heing placed on the poleyholder's 
responsibility t the | Inability 

tor adaption, or talse as ptiotr 
| trom the results accomplished im a 


ther by 
1 pater 


attribut 


id and 


ceptance of one plan or an 
company The absence 
bility, in the past, has beet 
tault of the casualty tmsurance im 
dustry This, probably, is 
thle to the lack of wud pre 
tematic educa eT 
Lack of Initiative 
There has been i 


general suppres 


ion of individual itive and a 
uilt-up depencte these 
harge. Such pra has led the 
itton ethod ot ad t 
ent and evaluation, that are re 
ceiving in many states, the consid 


State of 


eration of legislative committees and 
The ob- 


jectionable use thereof has instigated 


imsurance commissioners 


cumulative agitation for automobile 


accident compensation. To eradicate 


their continued employment, the 
claim man should be made into a 
self-sufficient entity, with freedom of 
thought and subject to general super 
vision alone 


the 
enters into his 


The 


The personality of adjuster, 
more often than not, 


computation of value presence 


or absence of inherent honesty « 
fairness will prove vital ildhood 
and otl experiences may render 
him partial to certain tvpes of claim 
ints and inimical to others. In a 
desire to effectuate his own promo 
tion, he may sacrifice fairness to the 
l int, or gambl pon the out 
me ot \n adjuster, wl 
i competent investigator, or has 
had theremn, wall « pt 
investigation ind, mentally, deval 
te the Another, not prone t 
labor, will be melined t Promise 
i cla rm fu Ss 
evet cat t bn ud 
that the l vas over-valued Ir 
re ta the adjuster wall he 
ne, ¢1 tionally, an active partic 
int m | desire to defeat a clain 
ind his judgment prejud I thereby 
re-formed bhelefs idgments ind 
will inifest themselves 
thre | utsal The judgment 
f ma ire colored by the uniforn 
t f their ipation and they he 
vuar har ver the company's 
urse string if regret Ignor 
nee ind the il 
mor ense, OF experience, 
knowledge and a practical judgment 
vill pel the result 


‘oach the 


Vaillation of the claim emotionally 


isinterested ; should have, or should 


knowledge 
concerned 


acquire, a fundamental 
of the legal principles 
should be thoroughly familiar with 
the facts; if not experi 
enced, rely upon those who 
are, should avoid hasty 
exercise his 
fairness 


available 
should 
conclusions 
and judgment with 
equity and 

Many adjusters become too com 
placent and self-satisfied with their 


knowledge and experience, not rea! 
izing that their backlog of 


uned current wit! 


intorma 
tion must be maint: 


the constantly changing decisional 
law ind the numerous off-shoots 
ind variations from the legal pre: 
edents of the past He should have 
at least, a bowing acquaintance with 
the modern trend in the field of 
legal liability It not, he will retro 
grade, rather than progress and his 
ibility to adjust etfectively will be 
come less. An adjuster must have 
a continually awakened interest im 


his subject and avail himself of the 
sources of information provided by 


the employer. The preexisting ex 
perience should be freshened wit! 
the knowledge of today, in order 
that his supply ot information does 
not become like the intiquated dn 
thonary 


Admit a Claim's Merit 


In his effort to compromuse, the 
not rely upon exag 
or falsehood 


temporary success, 


adjuster must 
yverated minimization 


He may hz 


but soon 


ive a 
he 
h and his value 


ized for his 
depre« iated 
such resort, 


Will recog 
true we 


He 


not dispute by 


what he cannot controvert convin 

vl It need he should 
vhat favors the claimant, or omit 
liscussion thereof and stress that 
vhich, honestly and fairly, 1s in dis 
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NO ONE IS PERFECT 


HAVE long sought a definition 

of the term, public relations. The 

more I search the more I realize 
that lawyers and insurance 
aren't the only people who forever 
disagee ; I have never found any two 
public relations men who agreed on 
the meaning of those two words 
Let us understand, therefore, what | 
mean by public relations as applied 
to my remarks in this articl 

If you think of public relations 
only in terms of publicity and ad- 
vertising, that is not the phase I 
shall discuss. Certainly it is an im- 
portant part of the job, because pub- 
licity and advertising unquestionably 
are the most effective tools for mak- 
ing our works known to the people. 
Good public relations, however, must 
first be firmly based upon the bed- 
rock of sound management, wise pol- 
icies, and business integrity. It is 
there that public relations begin, and 
there. most certainly they will end 
if management ever forgets that all 
business exists for and by the will 
of the public. I shall, therefore, dis- 
cuss this basic part of our public 


men 


relations as a business 
rity 


our inte yg 


All Business Is Human 


1 do not claim perfection for the 
casualty and surety business; we 
are not perfect. Remembering that 
all business in a democracy is human, 
I doubt very much if we ever shall 
be. Indeed, I would say to those 
who are a bit quick to soundly and 
publicly criticize our every mistake, 
that perfection is a rare and elusive 
gem; one, perhaps, like the grand 
Amen, that may be found only in 
heaven. Is it an attribute « 
ment? Well hardly. In relationships 
between governments? You at 
that one. Is it a characteristic of 
labor management? Scarcely. In 
fact, can you single out any human 
activity under the sun, where per 
fection, at long last, has been at- 
tained? | doubt it. We all live in 
glass houses 


« 
gover 


swer 
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It seems to me, therefore, that an 
honest measure of perfection should 
be the sincerity and the effort that 
any business puts into its service to 
the public. By that yardstick, 1 am 
not afraid to measure the public re- 
lations of our business before any 
audience. I don’t believe there is a 
business, industry or profession in 
this or any other country that is 


, more sincerely to give the 
what it wants and needs than 
and surety busi- 


not only trying, but 


vn isualty 
We are 
lly as sound principles will 

are succeeding. So let’s 


vardstick and see how we 


Regulation 


insurance business has long 
ind flourished, under limited 
or re gulation by the several 
s. More 
S.E:U.A 
Congressional legislation, we 


recently, as a result of 


decision and subse 


have become subject to much broader 
and more complete regulation. I 
have no doubt that we shall con- 
tinue to prosper under it. So it can- 
not be said that I am speaking as 
an unreconstructed opponent of reg- 
ulation of our business under any 
circumstances, 

I am confident that our severest 
critic must admit, at least to him- 
self, that the casualty and surety 
business has made a sincere and suc- 
cessful effort to properly meet the 
test of this much more severe regula- 
tion. Of course, as could only be 
expected, there were islands of re- 
sistance, but the business itself meas- 
ured up. I would, still having the 
public welfare in view, remind the 
regulatory authorities everywhere 
that they, too, have an obligation to 
measure up and not assume unto 
themselves powers they were never 
intended to which would 
prove unreasonably burdensome to 
the and adversely affect 
the public interest. If government 
matches the cooperative spirit of our 
business, the new order should well 
serve both the public and free en- 
terprise. 


pt 


business 


Never a Millennium 


Now let us move on to the ques 
tion of claims. I have long held, and 
have never hesitated to say it, that 
there is improvement in 
the handling of claims. Neither do 
I hesitate to say that progress has 
been made, is being made and will 
am too realis- 
tic, however, to believe that we shall 


room for 


continue to be made 


ever see a millennium wherein there 
With 
being 
inevitable that 
but I hope 
and expect that they will and can be 
Certainly our best 
demand that shall 
and 


will be no dissatisfied claimant 


multi-thousands of claims 
handled daily, it is 


mistakes will be made; 


reduced 
interests 


own 


handle claims expeditiously 
and toward that goal we are 


striving, perhaps too slowly, but at 


fairly; 
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No One Perfect Continued 


ly I 
ritics, “How goes 


would 


Is there no room 
ent im it?” If si 
u, because heaven 
understand —or believe 


end of the war there 
i growing demand by in 
comprehensive policies 

call it In 


urance, they 


too 
much to ¢ move 
into the et under 
writtt 


of their imsurance 
izle policy contract 


find insurance man 
ind is 


the 


Sulisty 


Government Encroachment 


r own part, we are 


justi 
hou 


surance is being written by govern- 
ment today because when the need 
first arose the companies were un- 
willing to write it. We should blame 
no one but ourselves for those nu- 
On the other 


many instances 


mstanccs 
there 
government is competing ac- 


merou 
are 
where 
tively and unfairly for business that 
write actively, 
competitively, satisfactorily and eco 
which 


the companies do 


states, of 
even taken unto 


some 


have 


nomucally 
Ohio ts one, 
themselves a total monopoly of work- 
and 
for- 
by law to 


nen's compensation insurance 

re striving to do so, 
nding the mpanies 
business 
that 1s 
ialism and it has no rightful place 


write any of that line of 


Try to gild it as you will, 


a democracy 
Ilere agan an report that in- 
ment ts striving most 
to provide the kinds of in 
surance the public wants and thus ts 


surance manace 


earnestly 


removing the only possible excuse 
for government being in the busi- 
New York 
Disability Benefits Law ts an 
ample of how the 
their responsibility in the 
conditions. It ts 


ness. The Temporary 
ex- 
companies are 
iceepting 
new 
compames are not yet 
kind of insur 
that some com 


presence of 
true that all 
realy to write 
It is also true 
panies are moving more cautiously 


this 
ince 


some people desire ; but this is 


when you remember 


than 
understandable 


that they have no adequate expert 


AVERAGI 


Marnsu & MicLENNAN 


Insurance Brokers 
LIInG 
ADJUSTERS 


RATE 


ACTUARIES 


Mimneapos 
Lows 


Monires. 


ence tables to guide them. | rather 
imagine the regulatory authorities 
would be concerned, indeed, if in- 
surance companics should begin to 
rush blindly into untried fields. In 
our business, the first test of good 
public relations, of honest public 
service and of good business judg- 
ment, must always be a firm adher- 
ence to sound underwriting prac- 


tices. We are doing that. 


The Question of Rates 


innumerable other in 
could be 


There are 
which cited to 
demonstrate that the casualty and 


stances 


surety insurance business is striving 
as earnestly and completely as is 
humanly possible to render to the 
the kind of service it reason- 
There is 
space, however, to refer to only one 
more and that very briefly. It is the 
the price the con- 
and cer- 
tainly nothing is more important to 
the consumer than that 


publi 
ably needs and expects. 


question of rates 
sumer pays for protection 


While prices for literally every- 
thing else were skyrocketing under 
the pressure of unprecedented eco- 
inflation, rates for casualty 
and surety insurance coverages were 
either rising comparatively little, re- 


nomic 


stationary or actually de 
don't 
industry 
that record. The 


mcrease 


maiming 


clining! believe another 


business or in the country 
can equal most 
important was for automo- 


Inle lability the nation- 
wide average advance being only 21.2 


insurance, 


percent. Compare that with approx 
mately 75 percent at that time for 
the general ! 
Soiler and machinery 
only 12 percent and burglary rates 
10 percent. Workmen's compensa 
tion rates decreased 18 percent, still 
speaking in terms of a national av- 
erage, and decreases in the fidelity 
and surety field ranged from 20 to 
65 percent. What is more, the price 
trend for capital stock casualty and 
surety protection is still downward, 
recent 
from the National Bureau of Cas- 
ualty Underwriters 


commodity increase 


rates advanced 


as witness announcements 


I submit on the basis of this rec- 
ord, that our basic public relations 
many respects 
superior. I have net and do not 
claim perfection for the casualty and 


are sound and in 
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surety insurance business. I frankly 
admit that there is room for im- 
provement. I hope there always will 
be, because that is the surest sign 
that we are still progressive. I un- 
qualifiedly claim, however, that much 
of the criticism and abuse we have 
absorbed in the past few years has 
been unjustified and unsound from 
every possible point of view. /t has 
helped no one. 

Yet, still wishing to be metic- 
ulously honest and fair, we must 
blame ourselves, at least partially, for 
that fact, too. While we have been 
doing a good job as far as our basic 
public relations are concerned, we 
have all but neglected our p/iysical 
public relations—the publicity and 
advertising phase I mentioned pre 
viously. In other words, we haven't 
told our storv—our good deeds—to 
the public. Most of the information 
the average citizen reads and hears 
about our business is the musinfor 
mation that emanates from biased, 
selfish or uninformed critics. 

I believe, however, that in the 
very near future we shall take the 
remaining important step which, in 
mv judgment, alone separates us 
from an overwhelmingly favorable 
public opinion. I have reason to feel 
confident that we will shortly begin 
to tell our story to the people, that 
we shall answer unjustified attack 
and criticism with truth and fact. I 
hope we will do it forthrightly 
When that is done, our public rela- 
tions program will be complete. Had 
we started it ten or more years ago, 
I am confident that some things 
which have happened would not have 
happened and that our place in pub- 
lic estimation would be at the very 
top 


Government Monopoly 


In Ohio we have one of the seven 
most classical examples in the whole 
country of government not only go- 
ing into business, but of pre-empting 
that business and setting up a 
monopoly so air-tight that free en- 
terprise is forbidden by law to even 
offer some healthy and economical 
competition. I refer, of course, to 
workmen's compensation instrance 
The people of that state are now 
concerned, and properly, over the 
problem of motor vehicle accidents 
They are equally aroused over the 
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FIREMARKS...la the 
early days of fire in- 
surance, each insured 
was given a metal or 
wooden plaque with 
the insurance com- 
pany’s seal thereon to 
be nailed in a conspicu- 
ous spot on the front of 
his building to show 
that the house was in- 
sured. Each fire insur- 
ance company had its 
own fire department 
and when several of 
these brigades would 
arrive at the scene of a 
fire, the brigade whose 
company’s sign was on 
the property would try 
to save what had not as 
yet burned. The other 
brigades would stand 
around and watch! 


The National Union 
and Birmingham Fire 
Insurance Companies 
stress the need of fire 
preventive measures, 
but should a loss occur, 
they are noted for their 
prompt and just settle- 
ment of claims. 


NATIONAL 


HIGHLIGHTS In Insurance 


UNION 
and BIRMINGHAM 


FIRE INSURANCE COMPANIES 


PITTSBURGH 


p> PENNSYLVANIA 


failure of their present antiquated 
financial responsibility law to pro- 
tect them against the economic re- 
sults of these accidents, and it ts 
right that they should be. As a cure 
for this evil, however, they have been 
offered a choice between two much 
worse evils. One is a proposal, in 
effect, that the state—ah, govern- 
ment in business again—create a 
fund out of which any person who 
suffers an injury in a motor vehicle 
accident will be compensated regard- 


less of fault. The other is a proposal 
for a compulsory automobile insur- 
ance law 

The proposal for the give-away 
program is so fantastic in principle, 
so destructive of public safety, and 
so susceptible to abuse that | don't 
believe it will receive very serious 
consideration, not even these 
crack-pot times. The proposal for a 
compulsory automobile insurance 
law, however, is more threatening 
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Selective... Dependable... Prompt... Convenient 


URANCE 


REPORTS 


é 4\ i @ There are individual units of the CCH 
\ a \ INSURANCE LAW REPORTS for the 


\\insurance spheres of widest interest. 


Each selective unit covers the new de- 
cisions from all higher jurisdictions in its 


own particular province. 


For selective reporting of new insurance 
cases, to get the latest decision first, de- 
Apend upon this diferent, faster, authorita- 


tive reporter. 


Write for Complete Details 
COMMERCE CLEARING HowSsE, Ino. 


OF taw REPeaTS 
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“THE 


JOHN P. FAUDE 
Hartford, Conn. 


THE CONFLICT OF LAWS 


NE week last February the 


claim department of my em 
ployer in quick suc: 
propounded the two cases outlined 


ession 


in the box on this page Both of 
these cases turned on the same basic 
question, did the fact that the ac- 
cident or occurred in a state 
different from that where the con 
tract consummated alter the 
substantive construction to be given 
the of the policy That 
is, when the subject-matter of the 


loss 


was 


coverage 


“ambulatory” by nature, 


case of an automobile, and 


insurance Is 
as in the 
not having a fixed situs as with real 

{ will the place of the oc- 
currence of the insured 
held to govern the substantive con 


prope rtv, 
event be 


struction of the insurance contract ? 
lf the that the law 
f the place of occurrence ot 


formance 


answer wert 
per 
did so govern, the net 
result to insurers generally probably 
inducing a 


would be adverse, as 


further element of uncertainty into 
the administration of casualty insur 


ance contracts 


Construction of Contracts 


As to the construction of 
mercial contracts generally, 
contracts 


surance in particul 


courts have been somewh 

as to the choice-of-laws rules 
should apply: the rules of the 
of making, the rules 
of performance, and the law inten 


by the parties to govern all having 
some theoretical advantages over the 
others. In his “Treatise on the Con 
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flict of Laws” ( Vol. 2, Sect. 332.57), 
Professor has stated that 
‘courts who are uttering their in 
stinctive views, the expression of 
their general knowledge of 
principle uninfluenced by authority, 
invariably speak of the law of the 
place of contracting as the law that 
governs,” thus explaining in part 
why the majority of the courts have 
adopted the law of the place of mak 


Jeale 


legal 


ing to determine the validity, con 
struction and interpretation of con 


tracts 


|. Automobile theft insurance had 
been issued in State A, the car suffer- 
ing damage in State B at the hands 
of a teen-ager who unlawfully appro- 
priated the car for @ joy ride. Under 
the decisions of State A, such @ con 
version did not amount to a ‘theft 
within the meaning of the insurance; 
the reverse was true under the de- 
cisions of State B. Accordingly, was 
the company obligated for the loss 
by reason of it having occurred in 
State B, instead of in the state where 
the policy was issued? 

2. Automobile liability insurance 
had been issued in State X, an acci 
dent occurring in State Y arising out 
of the delivery of merchandise from the 
car to the upper floor of @ building 
Under the decisions of State X, the 
language of the policy which afforded 
coverage for ‘use of the automobile 
including the loading and unloading 
thereof,” had been given a broad in 
terpretation and the case would have 
been regarded as covered under such 
form of policy. However, under the 
decisions of State Y, this reference in 
the policy to “loading and unload 
ing’ had received a narrower inter 
pretation, so that the policy would 
not have been regarded as covering 
this case. Accordingly, could the 
company take advantage of the favor- 
able case law of State Y because the 
accident occurred in State Y? 


Professor Lorenzen (“Selected 
Articles, on the Conflict of Laws,” 
Chap. 10, page 321, originally pub 
lished in 30 Yale L 5, 
31 Yale L. J. 53, in 1921) concluded 
that the rules which should govern 
the effects of contracts were in part 


565, 655 and 


as follows: 

“1. The effects of 
governed by the law of any state 
chosen by the parties 


contracts are 


2. If the intention of the parties 
is not expressed, the effects of the 
contracts shall be governed by the 
law of the specified place of perform 
ance 

3. If the intention of the parties 
does not appear and no place ot 
performance is specified, the law of 
the place of contracting shall con 
trol.” 


Conflict Infrequent 


the field of conflict of 
laws in relation to casualty insurance 
have been relatively infrequent, and 
numerous conflicts 


Cases in 


even the more 
cases involving personal insurance 
have been fewer than might gen 
erally have been supposed, bearing 
in mind the many cases decided each 
year as to insurance contracts and 
the various interstate 
which should potentially raise con 
flict of laws problems as to them 


elements 


Vrofessor Carnahan has suggested 
that Paul 
lirginia may have been partly re 
msurance 


stare decisis as to 


sponsible, since with not 


amounting to imterstate commerce 
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Conflict of Laws-—-Continued 


and with foreign corporations ad- 
mitted to do business upon condi- 
tions, the result had been to accentu 
ate the element of state control 


ver the contract If Professor 
Carnah tinct 1 rrect in this 
respect i further eventual conse 
quence of the Southeastern Under 
write! f may be an imecrease 
the proportior f insurance con 
tract cases W h are recognized and 
ecided laws cases 
It et hikely that many 
proteritial « flat of laws cases have 
not cdleve because courts 
hav er} ed the conflicts factor 
ind have simply msti tively applied 
eit wh general or internal rules 
urance law, to which process 
unsel tor want msurers 
have contributed by themselves not 
raming the confhet of laws issue 


A Considered Decision 


lhe answer to my quest as to 
vhether casualty msurance poli 
vere isceptibl a varying im 
terpretation, dependent upon in what 
tate the | or accident might have 
weurred, was shortly forthcoming im 
the form of a very thoughttully con 

lered decision of the Supreme 
Court of Wisconsin in) March of 


this vear in Kitterbusch v. Sexsmats 


(41 N. W. 2d 611) 


The case in 


volved a so-called “joint schedule” 
automobile liability policy issued in 
Massachusetts, covering a corpora- 
tion and certain of its employees 
with respect to certain automobiles 
One of the covered employees em- 
ployed in Wisconsin met with a 
Wisconsin accident. The policy con- 
tained a provision, valid in Massa- 
chusetts, to the effect that no action 
should be brought against the in- 
surer except after final judgment 
rendered ayainst an insured. Under 
the Wisconsin statutes, a lability 
insurer might be joined with the 
individual imsured-defendant in the 
initial trial of 

The injured party-plaintiff argued 
that, as to the Wisconsin employee 


ad imayes action 


whom he was suing, the policy was 
to be pe rformed within Wisconsin 
ind related to a Wisconsin resident 
and insurance risk; that therefore 
Wisconsin was the place of the in 
surer’s performance as to the parti- 
cular accident and the Wisconsin 
laws should control, including the 
Wisconsin statutes permitting join 
der of the insurer. The court dis 
posed of plamttf’s contention in 
these words 


‘Automobile lability policies dif- 
fer from policies insuring real es 
tate against loss or damage by 
casualty and trom contracts such 
as (contracts to cut specific tim- 
ber ) In such cases, the place 


PACIFIC 
EMPLOYERS 
INSURANCE 
COMPANY 

VICTOR MONTGOMERY, President 
HOME OFFICE : LOS ANGELES 


of performance is known and 
agreed upon, while few things 
could be less certain than the place 
where the assured might require 
performance of the promises con- 
tained in an automobile liability 
policy covering him everywhere in 
the United States and Canada 
When we have held that the law 
of the plac e ot performance con- 
trols the performance of the obli 
gation, the place of performance 
has been made definite and certain 
by the contract itself. A careful 
examination of the cases which 
have come before us where the 
place of performance might not be 
known when the contract was 
made shows we have recognized 
the law that the place of contract 
ing controls the extent of the obli 
gation 

“While we think it is evident that 
the place of performance of this 
contract is the place where suit 
happens to be brought on the risk 
against which the policy insures, 
even if the respondent's prenrise 
was true that Wisconsin is the 
place of performance of the con 
tract because assured lived and 
kept his automobile in Wisconsin 
and generally used it here, it would 
not follow that the law of such 
place of performance would con 
trol.” (Citing Sect. 358, “Restate 
ment of Conflict of Laws,” Com 
ment (b).)! 

“To nullify (the right of action 
lying only after judgment against 
an insured) would be a material 
alteration of the insurer's obliga 
tion and as such would not be per 
mitted under the rules propounded 
in the restatement 

“No case has been cited to us 
from the decisions of this court or 
any other which holds that the ob 
ligation of an automobile lability 
policy is to be interpreted by any 
law other than that of the state 
where the contract was made 
Considering the great volume of 


“Restatement of Conflict of Laws”, Sec 
$58, Comment (b While the law of the place 


of performance is applicable to determine the 
manner and suffierency and conditions under 
which performance is to be made, it is not 
applicable to the point where the substantial 


obligation of the parties is materially altered 

When the application of the of the 
place of performance would! extend to a regu 
lation of the <ubstance of the obligation to 
which the parties purported to bind themselves 
so that it would unreasonably determine the 
eflect of an agreement wle in the place of 
contracting, the law of the place of performance 
«i'l vive way to the law of the place of con- 
tracting.” 


Best's Fire and Casualty News 
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litigation growing out of autome- 
bile accidents, this dearth of au- 
thority is significant and not to be 
explained except of acknowledg- 
ing the principle that the law of 
the state where the contract is 
made determines the obligations of 
the contract, not the law of the 
state where performance happens 
to be required.” 


Statute Held Inapplicable 


Thus, while conceding that the 
Wisconsin statute was but remedial 
procedural) m nature, the court 
recognized that to apply it in the 
instant case would have induced a 
substantive alteration of the original 
contract and therefore, by a division 
of 5 to 2, the court held that the 
Wisconsin joinder statute was in- 
applicable to the Massachusetts pol- 
icv before it. The dissenting judges, 
one of whom was the Chief Justice, 
apparently felt that the plaintiff's 
argument was sound as to the in- 
surer’s obligation to the particular 
employee-insured to investigate the 
accident and defend resultant litiga- 
tion on his behalf amounting to per- 
formance by the insurer in Wis- 
consin, which thus properly should 
be governed by the laws of Wiscon- 
sin 

\n examination of the various 
types of cases where a conflict of 
laws question has arisen in the in- 
terpretation or construction of an 
wutomobile or other casualty insur- 
ince contract supports the conclu- 
sion of the Wisconsin court that the 
1 inciple is well established im re 
that they 
shall be governed by the law of the 
state the contract ts made 
lhe dearth of authority in favor 
of applying any rule of the place 
of performance as to such contract 
is nearly the 100% indicated by the 
Wisconsin court.? 


lation to such contracts 


where 


Companta Transatiantwa Centro 
iihance Assurance Ce 
sO 987, involving 


rt stated that bot! 
ind the place of performas 
sper attention in attempting to 
nt of the parties as to the laws which should 
nterpretation, and held it to be 
med expectation of the parties that 
made in England with an English 
performalle by 
he governed by English ! 
mewhat typical of a give 
recoenit on to the possible application 
f the place of performance without 
arriving at any practical from a 
flat espousal of the law of the place of con 
tracting.) 
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difference 


THE "S. S. RICHARD HALLIBURTON”... 
first SWIMMER to go through the Panama Canal 


AND THE LOCKS! 


Billed as the “S. S. Richard Halliburton”, this professional 
adventurer took 8 days to swim through the Canal, staying on 
shore each night. At 140 pounds, he paid a lock toll charge 
“according to his tonnage” of 36¢. Can you imagine the 
audacity of the man? Can you imagine having 6 sets of giant 


steel gates, some 70 feet high, 70 feet wide, 7 feet thick, 
weighing 800,000 pounds—opened just so you could float 
through while ocean liners waited? 


Nothing is impossible. If you have the initiative, the 
St. Paul can open the gates for you! 


Members, American Foreign Insurance Association, 
offering world-wide insurance facilities. 


ST. PAUL FIRE and MARINE INSURANCE COMPANY 
MERCURY INSURANCE COMPANY 
ST. PAUL-MERCURY INDEMNITY COMPANY 


First chartered almost a century ago 


EASTERN DEPT. 
75 Maiden Lone 
New York 7, N.Y. 


HOME OFFICE 
111 W. Fifth St Mills 
St. Paul 2, Minn 


PACIFIC DEPT 
Building 
San Francisco 4 


Necessarily outside the scope of 
this discussion are the fairly numer 
ous conftict of laws cases as to an 
insured’s liability as a matter of 
tort law, since the conflicts questions 
there arising would occur whether 
or not the defendant 
sured, such as those relating to 
agency ; liability to one’s spouse or 
minor child; the effect of settlement 
with less than all the joint tort- 
feasors; when negligence may be 
imputed; who has the burden of 


were an in 


proof; what tort actions 


whether 


survive ; 
a guest law is applicable 
like 


and the 


“Coverage” Provisions 


Without exception, the small num 


ber of cases i terpreting coverage 
provisions arising to date have con 
trued the 


casualty insurance policy in accord 


coverage provisions of a 


ance with the law of the place of 
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HE Territory of lowa, created by Con- 


vress in 1838, was three times the size 
ot the state today, a vast 


parsely settled 
frontier extending to the Canadian border 
on the north and embracing parts of the 


present states of Minnesota and the Dakot 


} 

} bert Le fir ernor aw the re- 
first tome when he arrived in 
irl ”y river steamboat from Ohio 

no stranger to trontier lite. 

117 in Shepherdstown, Virgima 


w West Virginia—at the age of twenty 


ert Lucas moved with his parents to the 


t where he hegan his Hlome of the First 


After many years in 


local and state offices he was twi 


ted governor of Ohio. He also acquired Feriitorial Yovernor of Sowa 


who indeed later became his second wife 


Lucas built a home on the outskirts of lowa 
! City which they named Plum Grove where 
he spent the rest of his life. Though retired 
from politics, he devoted his talents to fur 


thering the temperance movement, develop 


bert Lucas had a stormy term as ROV 
ernor of the Territory of lowa for, besides 


the dittculties of administering a far from 


ing the public school system and promoting 


railroads 


Appropriately, Plum Grove is now main 


tained as a state monument. In recent years 


it has been restored to its original condition 
by a number of interested lowa citizens and 
‘ through the efforts of the Society of Colo 
‘ nial Dames it has been furnished with ar- 
enera 


ot the proper period including some 
othe U.S. Army 
that graced the house in the time of Lucas 
} } 
first Mantels abowe the sewem fireplaces are black walnu: 
rsehack fro The Home. through tts agents and brokers. ts 
ture when law abiding region where gambling and in 


} “ th 1 temper 


America’s leading insurance protector of Amer 
were rampant, he was 


tan bomes and the homes of industry 
ihjected to considerable sniping 


olitical opponents. Never 


HOME « 


s¢ vigorous pol 


rv. His most Home Office: 59 Maiden Lane, New York 8, N. Y 
ement wa 


FIRE ° AUTOMOBILE ° MARINE 


indary dispute with Missouri 


The Home Indemnity Company, an affiliate, writes 
n lowa’s tavor 


Casualty Insurance, Fidelity and Surety Bonds 
In 1844 Robert and Friendly 


Copyright 1950, The Home Insurance Company 


q 
+4 
hal 
i | 
xten tars viet 
War of 181? and 
intl litia and colonel 
14 Pour urs atter the d 
uca returnit of 
se of the O} ke 
P d ! nm appr 
milk n either hand and jokingly 
og marked to his travelis n that he from | 
% would rry her it she leaped the ten theless, | 
| which blocked her path. Instead of openin ministrator 
r letting down the bars, the young woman did much 
: hounded over. That evening in the farm the youthful ¢ 
; house where Lucas and his friend sough notable act 
helter thev met th laughter of the house al 
hold Frendly Ashley ner, the voung 
: lady who had nimbly leaped the tence, and 


T THE June, 1950 meeting 

of the National Association of 

Insurance Commissioners at 
Quebec, the Insurance Commission- 
ers recommended for enactment in 
the various states a Uniform Ih- 
dividual Accident and Sickness Pol- 
icy Provisions Law. 

This recommendation came as the 
result of over three years earnest 
consideration and study on the part 
of the Accident and Health Commit- 
tee under the Chairmanship of Com 
missioner Knowlton of New Hamp- 
shire. It is the product of ideas and 
thoughts contributed by many of the 
commissioners, and throughout re- 
ceived the whole-hearted cooperation 
of representatives of the accident and 
health industry. It should prove in 
practice to be a workable measure 
since so much of consultation, com 
promise and amelioration of thoughts 
and purposes have gone into its 
making. The persons deserving of 
high praise for their contributions to 
this entire development are too nu- 
merous to mention. 


Important Basic Improvements 


The newly recommended law pre 
sents several important and_ basic 
improvements over the original Uni- 
form Standard Provisions Law rec 
ommended by the Commissioners 
in 1912, and presently the law in 
a majority of the states. By requir 
ing the policy provisions “in sub 
stance” rather than “in the words 
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HE IMPORTANCE OF UNIFORMITY 


J. F. FOLLMANN, JR. 


Manager, Bureau of Accident and 
Health Underwriters 


and in the order,” and by permit- 
ting provisions “more favorable to 
the policyholder,” greater flexibil 
ity in policy drafting is produced 


with ensuing benefit to the policy 
holder. This, in turn, permits policy 
provisions to be up-to-date at all 
times with regard to trends and im- 
provements in the business, and both 
permits and encourages companies 
to experiment with policy provisions 
more beneficial to the insured and 
his beneficiaries. 

Substantial additional protection 
is, furthermore, afforded policyhold- 
ers and claimants by virtue of the 
following new requirements : 


A. The surrender by the in- 
surance company after three years of 
the right to base a defense of claim 
upon any misstatements in the ap- 
plication or upon prior origin of any 
condition. This requirement, alone, 
should serve to eliminate much of 
the criticism which has been di- 
rected toward certain practices in the 
accident and health field in the past 

B. The provision for a grace 
period for the payment of any pre 
mium after the first, during which 
grace period the policy shall continu 
in force. This requirement is a much 
needed improvement in the accident 
and health field 

C. The provision forgwing lat 
filing or proof of loss where tt was 
possible to give such 
proof within the time otherwise re- 
quired. This requirement should 
eliminate many of the disputes which 


not reasonably 


previously existed. 

D. The provision that the tn- 
sured shall have the right of cancella- 
tion if that right is retained by the 
company. This, again, produces a 
much needed equity in accident and 
health insurance 


State Action Next 


No subject matter of the 1912 
Law of importance to the interests 
of the policyholder has been omitted 
from the new law 

Now that the worthy mission of 
drafting this measure has been ac 
complished and the National Asso 

(Continued on the next page) 
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Uniformity Continued 


ciation has completed its considera 
tions, there the equally 
tremendous task of having the meas 
ure enacted in its umform language 


remamns 


in the various states concerned. At 
the outset it should be stressed that 
this recommended law is for appli 
to the field of mmdintdual or 
ind health msur 


cation 
il accident 
does not have applica 
or blanket 


imsurance 


ance only, and 
nlity to the field « 
and he 
It is also of merit to give caretul 
to the 
commissioners which accom 


group 
wedent 
considerats recommendation 
ol the 
panied the new law 
“Each individual commissioner 
should be urged to support its pas 

the Stand 


sage im his own state 


urd Provisions Law in his state 
conthets or if he has no such law 
“It would be unfortunate if the 


adoption of this bill were followed 
by a failure to enact the legisla 


tion on a untform basis in all of 
the states where laws do not now 
permit the approval of policies 
drawn in accordance with this law. 
Conflicts in the policy provisions 
requirements of the various states 
would be a serious blot on the rec- 
ord of state regulation. Thus co- 
operation by company and depart- 
ment officials is essential to insure 
uniform adoption. The situation 
created by the failure to adopt this 
legislation uniformly would be so 
intolerable that rejection of the bill 
by this session would seem prefer- 
able.” 


First Mandate 


Iwo mandates contained in this 
recommendation are noteworthy. 
The first of these is that all states 
where the present law does not now 
permit the approval of policies 
drawn in accordance with the new 
law should enact the newly recom- 


the Sousa really a Wen to Know’? 


PEOPLE KNOW THE 
INSURANCE AGENT! 


But do People Know Why 
the Insurance Agent 
is a Good Man to Know? 
Of course, the agent is “a good man to 
' But do people know it? 
Sure 


The answer is evervbody 
knows me. I see to it that they do! 
But maybe they know you as a good 
citizen, as a civic leader, as pre sident 
club 
would do well at anything 


Shouldn't 


local 


of your service is a man who 


they know vou as the 


agent? The indispen 
sable repre ventative of safety and pre 


tection, the man whose knowledge 


and foresight is essential to the well 
being of your community? The man 


who the honored and 
time tried system of pr tecting people 
from disaster which we call “security, 


represents 


American style’? 

People need to be told what the 
agent does to make him “a good man 
to know”. 


Ohio Farmers 
Insurance Company 
LeRoy 


Chartered 


mended measure. This is of vital im 
portance since, as the recommenda- 
tion wisely points out, the conflicts 
in the policy provisions requirements 
of the various states which would 
result from any but a complete fulfil- 
ment of this mandate would be a 
serious blot on the record of state 
regulation. Failure to carry out this 
mandate to the fullest would end 
only in confusion, not only in the 
costly administration of the accident 
and health business, but to policy 
holders moving from one state to an 
other and occasioning marked vari 
ance in the statutory codes 
Consideration of this mandate in- 
dicates further that the new measure 
is not specifically recommended for 
enactment in those states where the 
present law does not produce a con- 
flict with this measure or where a 
policy drafted under the provisions 
of the new measure could not be ap- 
proved. It is already apparent that 
companies will use policies drafted 
in accordance with the new measure 
in all states where the law so per- 
mits. Consequently, policyholders in 
those states presently having laws 
not in conflict with the new measure 
will receive the benefits of the new 
law without specific enactment in 
those states. 


Second Mandate 


The second mandate contained in 
the recommendation of the Commis- 
sioners is that in those states where 
the measure is to be enacted, such 
enactment shall be in the uniform 
language of the recommended bill. 
Again, the recommendation wisely 
and_ realistically that the 
situation created by the failure to 
adopt this legislation uniformly 
would be so intolerable that rejection 
of the bill by this session would seem 
preferable. This mandate could 
hardly be more forcefully stated and 
should be borne in mind by each 
commissioner and by the members of 
each legislature of the states which 
give consideration to this bill in 1951 


stresses 


or in future years 

Uniformity in the regulation of ac 
cident and health insurance is im 
perative to the continued healthy 
growth of that business. This is true 
from many standpoints. To begin 
with, the element of fixed location of 
the risk, inherent in the insurance 
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of property, is absent in the accident 
and health field. Being insurance 
upon the person of the policyholder 
the risk insured frequently moves 
permanently across state lines. Such 
movement of persons is inherent in 
our American manner of living and, 
in fact, increases constantly. Every 
day any large insurer receives sev- 
eral such changes of address to rec- 
ord. Yet the policyholder is exactly 
the same risk whether he moves from 
Illinois to California or from New 
Jersey to Ohio. And as he moves 
he takes with him his policy of insur- 
ance. If, however, in moving about, 
he finds his insurance policy subject 
to a wide variety of laws, with the 
consequent variance in legal opinion, 
he will become confused and eventu- 
ally may well become completely dis- 
satisfied with his insurance. 


Uniform Judicial Interpretation 


The advantage of uniform judicial 
opinion resulting from uniformity in 
the regulatory pattern certainly 
speaks for itself. Fewer cases have 
to be taken to the courts for inter- 
pretation since the degree of com- 
mon understanding of the policy 
contract is increased in direct pro- 
portion to the degree of uniformity 
existing in the statutory code and the 
decisions of the courts. This is of 
benefit to both policyholder and 
company alike. Certainly it benefits 
those charged with the administra- 
tion of the insurance laws. How- 
ever, uniformity of legal opinion ts 
impossible in the absence of uni- 
formity in the basic regulatory 
statutes. 

Another serious consequence of 
the absence of uniformity in state 


regulation is that of retarding devel- + 


opment and improvement in the 
business. There have been times, in 
recent when insurers have 
hesitated to make improvements in 
their policies, improvements which 
they would like to make and which 
would be to the distinct benefit of the 
policyholder, because they were fear- 
ful of the problems arising out of 
varied requirements in the many 
states. They were forced in many 
instances to prefer “doing business 
as usual,” rather than improving the 
policy coverage, simply because of 
the expenditure of time and money 
involved in having the improved pol- 


years, 
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icy approved. In other instances the 
increased coverage was granted to 
the policyholders in certain states to 
the exclusion of those in other states 
because in those latter states statu- 
tory and regulatory peculiarities 
were such that it was not worth it 
to the companies to cope with all the 
difficulties presented. 

In most such cases it is not the 
nature of the law or regulation which 
produces this result, but simply the 
fact that the particular law or regula- 
tion is in conflict with the basic uni- 
form pattern; at times to the degree 
of requiring that something be done 
in one jurisdiction which is directly 
prohibited in another jurisdiction. 
Fortunately the trend in the past few 


years has been distinctly away from 
such disunity, thanks to the efforts 
of many high minded persons who 
have come to realize that such dis- 
unity can prove a major threat to 
state regulation. 


Economy of Operation 


From the standpoint of the opera- 
tions of the insuring companies there 
are two further reasons why uni- 
formity is essential. The one is that 
it makes possible more economy of 
operation. When regulatory re- 
quirements among the states vary to 
a considerable degree, often conflict- 
ing with and contradicting one an- 

{Continued on page |26) 
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Sleep's unaffected... 
his factory's protected 


Worry! Fret! Loss of sleep thinking 
about fire cutting into production 
time destroying valuable records 

costing lives of employees... all 
are anxieties of the past when your 
factory's protected with modern, 
approved C-O-TWO Fire Protec- 
tion Equipment 

For example, the new C-O-TWO 
Low Pressure Carbon Dioxide Type 
Fire Extinguishing Systems key- 
note flexibility to meet your partic- 
ular fire protection Flam- 
mable hquids, electrical equipment, 
storage and manufacturing proc- 
esses can all be made firesafe from 
a single low pressure carbon dioxide 
storage tank capacities range 
from one to fifty tons of fire killing 
carbon dioxide. If fire should strike 
the fast-acting, non-damaging, non- 
conducting carbon dioxide extin- 


needs 


guishes the blaze in seconds... no 
water damage, no lingering odors. 

Further, whenaC-O-TWO Smoke 
or Heat Fire Detecting System is 
used in combination with a C-O- 
TWO Low Pressure Carbon 
Dioxide Type Fire Extinguishing 
System, the first trace of smoke or 
spark of fire in a protected area im- 
mediately sounds an alarm 
then the fire quenching carbon di- 
oxide is readily released into the 
threatened area 

So, whatever your fire protection 
problem, let an expert C-O-TWO 
Fire Protection Engineer help you 
in planning complete and up-to- 
date fire protection facilities now 
Write us today ... tell us about your 
particular fire hazards, our expe- 
rience is at your disposal ... no 
obligation of course. 


C-0-TWO FIRE EQUIPMENT COMPANY 


NEWARK 1 


* NEW JERSEY 


Sales and Service in the Principal Cities of United States and Canada 


ated with Pyrene Manufacturing Company 


| August 


Monthly Fire Losses 


IRE destruction in the United 
States during September is es- 
timated at $45,922,000, a decrease 


| of 7.6% from fire losses of $49,678,- 


| January 


OOO for the same month a year ago 
The. September total, reports the 
National Board of Fire Under 
writers, was 7.99% lower than 
\ugust’s losses of $49,878,000. 
While this lower figure presents 
the: most hopeful picture of the 
country’s fire to date this 
year, it should not be cause for re 
laxation of national vigilance against 
fire since, Mr. Mallalieu, general 
manager, warned, it is a usual sea 
sonal decline experienced during 
\ugust and September. He added 
that it haS made only a slight dent 
in the unusually high losses for the 
year which so far has been marked 
by a steady rise in destruction of 


losses 


property and valuable resources by 
hire 

For the 12-month period ending 
September 30, 1950, the total es 
$685,206,000, an in 
crease of 1.9% over losses of $672,- 
$18,000, for the 12 months ending 
September 30, 1949. 

These reported losses under fire 
insurance policies include an allow 
ance for uninsured and unreported 


timated loss is 


1Osses, 
A comparative table of fire losses 
over the past twenty-four months 
follows 
1948 
$51,845,000 
$2,949,000 


69,397 000 


1049 
$48,914,000 
53,116,000 
67,279,000 


October 
November 
December 


1949 
57,926,000 
62.424,000 
67,218,000 
55.200,.000 
54,162,000 


1950 
58,823,000 
58,340,000 
72,468,000 
61,605,000 
58,765,000 
57,116,000 
52,980,000 
49. 878.000 
45,922,000 


February 
March 
April 
May 
June 
July 


51,787 
49,592. 000 
50,150,000 


Séptember 49,678,000 


Totals $672,418,000 


HAIL RATES LOWER 


TENT hail rates in 
North Dakota will be the lowest 

in the of the State. Otto 
Krueger, Commissioner of Insur- 
ance, has announced that experience 


season's 


history 


MANUFACTURERS CF APPROVED FIRE PROTECTION EQUIPMENT 
Squeer-Grip Carbon Dioxide Type Fire Extinguishers * Ory Chemical Type Fire Extinguishers 
Built-in High Pressure and Low Pressure Carbon Dioxide Type Fire Extinguishing Systems 
Built-In Smoke and Heat Fire Detecting Systems 


statistics merit reductions ranging 
from 5 cents to 22 cents per $100 of 
COV erage. 
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IN INDUSTRY © ON THE HIGHWAY © 


IN THE HOME 


DETECTIVE WITHOUT A BADGE 


ILL MERCER is a detective 

with a discouraging future. 

The killer he has hunted for 
fifteen years can never be caught and 
placed behind bars. This killer is 
ingeniously clever, wears a thousand 
disguises, and makes unsuspecting 
confederates even of his enemies. 

Bill, you see, is a fire safety en- 
gineer for an insurance company. 
The enemy he hunts is fire, and the 
hunt is unending. On a sub-zero day 
the search may lead through feet of 
snow to an ice-laden country store 
house. July may find him climbing 
hand over hand up a broken ladder 
to the blind attic of a church where 
the temperature is a suffocating 98 
degrees. Cold and heat, wind and 
snow make little difference; fire is 
no respecter of seasons. 

Fire safety engineering is one of 
the many important but little known 
phases of insurance. All large fire 
insurance companies (and 
agents and brokers) maintain staffs 
of trained engineers whose job it is 
to track this public enemy through 
country and city, village and town. 


some 


“You don’t need much training,” 
says Bill modestly, “all you have to 
be is a combination detective, en- 
gineer, architect, chemist, diplomat, 
and acrobat.” 


First Clue 


A typical morning finds Bill out- 
side an apartment building in the 
heart of one of America’s large in 
dustrial cities. He is armed with 
the weapons of his trade—flashlight, 
map, pencil and pad. 


For November, 1950 


“It’s like detective work,” Bill 
says, “you look for clues. First, of 
course, you have to know what to 
look for. That means a graduate 
course in the pathology of fire: what 
causes it, how it spreads, how it can 
be detected.” 


EDITOR'S NOTE 


Cergoes is published from time to time 
for policyholders, agents, brokers, and 
other friends of The Atlantic Companies. 

Sometimes the story it contains points 
a moral. Sometimes it ties in with in- 
surance or the history of Atlantic. More 
often it does neither. 


lf you would like extra copies of this 
article write The Atlantic Companies, 59 
Wall Street, New York 5, N. Y. and ask 
for the October issue of Corgoes. ' 


He takes out a detailed pencil 
map of the apartment house and ad- 
jacent buildings and surveys the sur- 
rounding area. The apartment is 
run-down and located in the older 
section of town. Behind it, ancient 


frame tenement houses huddle to-: 


gether like cold sheep. Papers, gar- 
bage, and broken bottles litter a 
nearby alley. 

“Clue number one,” says Bill, “the 
general appearance of both building 
and neighborhood. That whole row 
of tenements would go up in flames 
if a fire got out of control in this 
building. Lives and property would 
be lost. You'd think, then, that the 
owners of this apartment would take 
added precautions against fire. Well, 
let’s see if they do.” 

At first the applefaced supervisor 
who escorts Bill through the build- 
ing is skeptical. “You won't find 
inything wrong here,”’ he says con- 
fidently. 


Nevertheless, Bill goes to work 
with the thoroughness of a sleuth at 
the scene of a murder. Every wall. 
feels the sharp rap of his knuckles: 
years of experience enable him to 
distinguish different types of con- 
struction by sound and touch, One 
sound indicates a highly combustible 
“furred” wall finish; another sound, 
a fire-safe brick stair enclosure. 

Sound and touch are not always 
enough—Bill has a trained nose, too 
Familiarity with a variety of odors 
enables him to detect dangerous sub- 
stances that may be hidden from 
sight. An odor of bananas or peaches 
rings a warning signal in Bill’s mind 
because it usually means that vola 
tiles such as lacquer are being used 
for spraying or painting. 


Birthplace of Fires 


In the basement, birthplace of 
most fires, the searching eye of Bill's 
flashlight detects a pile of dirty rags 
lying in one corner of a stuffy store- 
room. 

“Don't worry about them,” the 
supervisor says reassuringly, “those 
aren't paint rags. They're just old 
rags we use for waxing floors.” 

Bill jots down a note on his pad 
Wax-sodden rags are just as dan 
gerous as paint rags when stored in 
doors. If left long enough, even in 


a cool room, they may 


enough heat to ignite 


generate 


An Underwriters’ Laboratories’ 
label on the oil burner is a badge of 
safetv, and Bill notes with satisfac 
tion that the smoke pipe is more than 
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Without a Badge-—Continued warning -beacon to the absent- 
minded 

the prescribed 18 inches below the When he reaches the fuse box, 

ceiling = Bill finds a clue that rates a guilty 

In the laundry, Dill makes one in the first degree in his book—an 


minor criticism: no pilot light on oversize fuse 

the ironing extension. The woman “Look,” he explains patiently to 
now ironing her laundry may re- his companion, “a fuse is just a 
member to pull out the plug when = safety valve. When a short circuit 
she has finished, but many a fire has occurs in your wiring system, a fuse 


been started by someone who fo of the proper size will blow out and 


lot light, shining bright break the circuit before electric wires 


got. The | 
red while the iron is on, serves as a get hot enough to start a fire. But 


...But The Kansas City 


Is a Helpful, 
Friendly Company 


Juse as Sir Walter Raleigh's knowledge of gentlemanly 
behavior was helpful to a damsel in distress, the Kansas 


City’s knowledge of local agents’ problems can be helpful 


to you. Many of our officers and directors have had years 


of experience in meeting these problems, and their know- 


how is always available to help smooth the way for you! 


The Kansas City’s Board of Directors is a working direc- 


torate, with youthful vigor, mature judgment and an 


extensive background of successful business experience. 


Our officers have grown up with The Kansas City and the 


West, and they have a keen understanding of the local 


agents’ problems and practical needs 


Step forward with The Kansas City . . . Knowing through 
experience .. . Growing through enthusiasm. 


& dine Company. 


INSURANCE COMPANY 
KANSAS CITY, MISSOURI 


if you use an oversize fuse or a 
penny, the circuit may not be broken 
until too late.” 

When he has finished with the 
basement, Bill makes several spot 
inspections of private apartments. 
The reaction of the occupants is al- 
ways the same: you wont find any- 
thing wrong here. 

“Overloaded circuits?” cries one 
indignant woman, “certainly not! 
The only things plugged into this 
outlet are the radio... the lamp 

the alarm clock . . . the heater 
sometimes the vacuum cleaner 

An overloaded wire may become 
hot enough to ignite a carpet or 
chair. This and other misuse of elec- 
tricity caused 70,200 large fires in 
the United States last year. Loss: 
$81,900,000 

“No, I never keep any dangerous 
cleaning fluids around the house,” 
says a housewife on the third floor. 
“This is just a little can of gasoline 
I use to take spots out of John’s 
work clothes. Yes, I leave it on the 
table next to the stove, but usually 
the top is on ; 

Last year careless handling of 
flammable liquids resulted in 41,800 
large fires in this country. Loss: 
$55,209,900 

“Everything  shipshape,” —con- 
cludes an elderly man on the eighth 
floor, throwing his cigarette into a 
half-filled wastebasket. 

Last year smoking and matches 
produced 91,000 of the nation’s large 
tres. Loss: $59,300,000. 


Last Stop 


On the roof, Lill takes a breather 
before inspecting the gravity water 
tank. In many localities, buildings 
over a certain height are required to 
maintain a fire reserve of water in a 
tank above the roof. 

Water towers, however, are not 
much good unless they contain 
water. So Bill climbs the sagging 
twenty-foot ladder to get a peek in- 
side, and sure enough, a leak has 
almost drained the tank. “No job for 
a fellow with heart trouble,” 
Bill, glancing down at the street 
many feet below 

When he has finished his inspec- 
tion, Bill draws up a report outlining 
the defects he has found and making 
suggestions for their correction 


sighs 
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Whether his suggestions are acted 
upon depends, of course, on the 
owner of the building 


Cooperation Essential 


Most people cooperate with the 
fire safety engineer because they 
realize that his snooping may save 
thousands of dollars in property, may 
save them from going out of busi- 
ness, may even save lives 

One thing Bill has learned, how- 
ever, is never to take anybody's word 

he has to be shown. This skep 
ticism stems from an early inspection 
of a hardware store. Asked about 
fire extinguishers, the store-owner 
assured Bill that he had plenty of 
‘em. Further investigation proved he 
was right. The trouble was that all 
his fire extinguishers were stored in 
the basement, shiny and unfilled 
ready for sale! 

Bill begins the afternoon at the 
Johnson Bros. Warehouse, a large 
modern building whose very new- 
ness seems to preclude the possibility 
of fire. Bill knows better; modern 
construction in itself is no guarantee 
of safety. 

Inside the doorway, a worker 
points out the manager's office, then 
leans back on his loading wagon and 
lights a cigarette. Above his head a 
“No Smoking” sign gives futile 
warning. Bill shrugs resignedly. 
Maybe that cigarette will be put out, 
maybe not. 

The manager is glad to take him 
on a tour of inspection. “It won't 
take vou long,” he says, “this build 
ing is fireproof.” 


A Magic Word 


Fireproof ...a magic word! 
The merchandise stored here may he 
hats and tissue paper ; the containers, 
cardboard or burlap; the shelves, 


wood. But because every stair has a 
fire-door, because the walls and 
floors are conerete reinforced by 


steel, man thinks he has outwitted 
fire 

The warchouse looks like a Macv’s 
devoid of shoppers, stacked high 
with mixed nuts, sleds, steel lockers, 
medicine jars, granulated tapioca, 
quality radios, large size chewing 
gum, footpowder. Everv package has 
a different story to tell, and the far 
corners of the world are well repre- 
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sented. “Produce of India” 
‘Iranian Shelled Walnuts” 
“Made Soviet Union” 


‘Brooklyn 6, New York.” 


Detective'’s Notebook 


Bill's flashlight explores unex- 
pected corners, his pencil jots down 


rapid-fire notes. Note: Stair doors 


blocked open by chocks of wood. 
Note: Qpen chute in center of build- 
ing. Note: Considerable dust from 


There’s Plenty to 
CROW ABOUT... 


A complete line of Health and 
Accident policies. 


Hospital coverage for every mem- 
ber of the family. 

Modern Surgical Expense policies. 
Power packed National Advertis- 
ing and Direct Mail. 


Service offices in all 48 States, 
District of Columbia, Alaska, Ha- 
waii and Canada. 


2,200,000 policyowners have found security and peace 
of mind in the SERVICE offered by . . . 


The Largest Exclusive 
Health and Accident Company 
in the World 


Note 
marked 2/5/48 
When the inspection is over, Bill 
assembles in his mind the evidence 
he has collected Sherlock Holmes 
was never more As the 
clues are unravelled, the case against 


nuts xtinguisher 


tag 


meticulous 
the warehouse begins to look dam 
aging. 
Item—Sources of Fire 
attitude on part of 
Smoking regulations not enforced 


Careless 


employees 


(Continued on the next page) 
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Can You Use 
13 Years Experience, 


principally casualty? C.P.C.U., 
age 38, desires opportunity with 
eventual earnings possibilities 
between $10,000-20,000. South 
preferred, but this factor less 
than opportunity. 


Accustomed to selling and serv- 
icing substantial accounts for 
direct writer. 


important 


Box 119C. 


Alfred M. Best Company, Inc., 
75 Fulton Street, 
New York 7, N. Y. 


ADVISERS 
& BROKERS 


DALE& COMPANY 
LIMITED 
C. GILBERT ROBE, 
COMPLETE (INSURANCE SER VICH 
THROUGHOUT CANADA 
LLOYDS AGENTS ... MONTREAL 
Offiers at 
MONTREAL, VANCOUVER, TORONTO, 
WINNIPREO 
EDMONTON 
Associate (Meee 


Payne & Hardy, Led 


Haemiltes, Ovt. 
David J. Mertand. Ltd. North May, Ont 


FAIRFIELD, & GRANT 
Gills Limited 


Successors te 
INSURANCE ADVISERS 
JOHN STREET MONTREAL 


New York 


MELLING & BEVINGTONS LTD. 


Reinsurance & Special Risks 


430 Dorchester, W 4 Fenchurch 
MONTREAL LONDON 


WILSON, STEWART, RENWIE LTD. 


All Forms of 
Lloyd's Insurance & Reinsurance 


414 St. James W. Montreal |. Que 


Without a Badge—Continued 


Litter accumulated under shelves 
Open paint cans 
stored in basement 

tem——Spread of Fire: Fire-doors 
dust 


rarely 


pen by chocks of wood 
ind: rust indicate they are 
closed. Unused spiral chute can 


and fan flames up- 


ward through the center of the 
building with lightening speed 
\bsence of parapets on a neigh 
boring root makes it easy for fire 
to hop from building to building 
ltew Safety Precautions Fire 
extinguishers not checked for over 
two years; the soda and acid they 


ontamn may only be effective for 


12 months. Fusible links on doors 
h melt under heat and 

iutomatically close ire broken 

prinkler alarm not operating 


Problem in Physics 


very new case presents new 
probler ind the warehouse is no 
except There 1s one item Bill's 
notebook that leaves him puzzled: 
nut dust that has accumulated in 
the section f the warehouse where 
large quantities of edible nuts are 
stored. In the proper concentration, 
many kinds of dust are explosive 


Most wot le kn Ww ihout ct il dust 
] 
but even such an apparently innocu- 


ous form as flour dust can be 


dan- 
gerou SO, before clo ing the 
Bill will have to investig 
nut dust 


Case 


ite t! prop- 


erties of 


tory 
where the owner follows in his steps, 
taking notes as thev move along. 


The old fellow has had one fire and 
doesn't want another. “Mostly girls 


work here,” he confides to Bill, “‘and 


they were plenty scared that time 
Not just because of getting hurt 
everybody got out of the building all 
ight but because they thought thev 
would lose thet ! \ big fir ind 
poof'—the building and machiner 
go, and every! ] It 
not just me that lose eve | 
loses 

‘Ome g 1 thing he ad } 
sophic ally, they re reful 
now! No more sneaking a cigarette 
back behind the ichines. Som 
times it takes a little shock like that 


to wake peopl 


But the shock is not always minor. 
sill remembers one plant manager 
who scoffed at the idea of fire. “What 
can burn?” was his attitude. “Every- 
thing here is metal—lathes, drill 
everything.” Everything, 
that is, but the oil used on the ma- 
chinery. That oil started a fire that 
left the “unburnable” steel mia- 
chinery twisted like spaghetti 

Sometimes, too, the shock is sud- 
den and brutal. Perhaps the four 
people burned to death in an apart- 
ment fire three months ago were the 
very ones who dumped trash and 
garbage down a dumb-waiter shaft 


presses, 


to save a few steps 


Not the Whole Story 


But two cases cannot begin to tell 
the story. /n the United States dur- 
inq 1949 fire killed almost 11,000 
people and destroyed over $651 500.,- 
in property 

Knowing how savage is 
versary, Bill has little patience 
anyone who acts as an accomplice, 


his ad- 
with 


no matter how unwittingly. 
“Nobody in his right mind wants 
a fire,” he “but lots of per- 
tectly sane people act as if they did. 
Throwing away lighted cigarettes or 
Using flammable cleaning 


Says, 


matches 
fluids near stoves or burners. Ig- 
noring fraved electrical wiring. Their 
attitude is always tt can't happen 
here. But it does happen, every day. 

“My job is to keep it from happen- 
ing more often.” 


N.A.LA. STAFF CHANGES 
G. MAYER 
2 effective November 1, as 
urer and director of promotion of 
the National Association of Insur- 
ince Agents to become secretary- 
treasurer of the New York State 
\ssociation of Insurance Agents. In 
position he J. W. 
Rose, who resigned because of ill 
health In the association 


resigned, 
treas 


this succeeded 


national 


| k. Coryell, formerly assistant 
treasurer, has been promoted to 
treasurer ind Donald W Perin, 


issistant secretary has also assumed 
the duties of assistant treasurer in- 
cluding making convention arrange- 
nents. James R. Mathews, editor 
of The American Agency Bulletin, 
also became director of promotion. 
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Businesses, homes, personal and public property, 
individuals . . . they're all protected by the wide in- 
surance coverages offered by this man. . . your local 


insurance agent. 


He serves you and your community faithfully and well . . . 
Offering you professional advice . . . relieving you of 
worry and responsibility. Consult him as you 


would your doctor or lawyer. 


For claim service in an emergency, call Western Union by 
number and ask for Operator 25, whe has the name and 
address of vour nearest & GC. Agent 


United States Fidelity & Guaranty Company, Baltimore 3, Md. 


Fidelity & Guaranty Insurance Corporation, Baltimore 3, Md. 


Fidelity Insurance Company of Canada, Toronto 


CONSULT YOUR INSURANCE ACENT OR BROKER 
AS YOU WOULD YOUR DOCTOR OR LAWYER 
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only 


offers 


MARKEL 


anf 


putty 


AMERICAN FIDELITY awn CASUALTY 


AMERICAN 
FIDELITY anv CASUALTY Co, 


INCORPORATED 


Largest stock company in the world specializing 
in bus and long-haul truck coverages 


Highway transportation specialists who extend to AF &C Assureds : 


+ motor carrier coverages custom tailored to fit the individual risk. 
+ safety engineering program that eliminates accident causes. 

* day and night claims service facilitating prompt settlements, 

+ lower insurance costs through these specialized services. 


American Fidelity and Casualty Co., Inc. 
Financial Statement as at December 31, 1949 
As bled with Invarance Departments 


LIABILITIES 


Reserve tor Commissions, Toxes and Accounts Payable 
Dividends Peyoble 
TOTAL LIABILITIES ..... is 


(On the bosis of Market Valves for bonds, surplus to policyholders 
would be increased to $5.321,913.42) 


Securities corried ot $545,415.00 in the above stotement ore de- 
posited for purposes required by low. 


Quotations through agents and brokers only 


Boston New 
‘ire riting Chicago Richmo 
Richmond, Virginia Underwriting Offices: 
Los Angeles Seattle 


4 
] sa 
4 
\ 
ASSETS 
Goth on ond Reserve for Claims and Cleims Expense $ 6,293,872.93 
States Government .......... $3,566,076.06 Reinsurance Treaty Funds 211.80 
State, County & ......... 1,449,903.03 1,970,078.71 
Public Urilities, Industrie! ond Mi 17,900.00 
Voluntary Reserve 250,000.00 
Stocks (lncieding Subsidiary Companies) Avthorized Met Surplus 
Mortgages & Veterans Leons Guorenteed ender Surplus to Policyholders $5,216,657.20 


Fidelity and Performance Bond—The 
Contract of a Compensated Surety 
Is Subiect to the Rules of Construction 
Applicable to Insurance Contracts 


Mass. Ronding & Insurance Co. v. 
Feutz, (1950 C. of A. &th) 182 F. 


2d 752. 


One Feutz and one Murphy en- 
tered into a joint venture contract 
whereby Feutz agreed to advance 
$40,000 to Murphy to be used by 
the latter in the purchase of 21 
combines which they expected to re- 
sell at a substantial profit. The con- 
tract provided that Murphy would 
not use anv part of the funds ad- 
vanced to him for any purpose other 
than to purchase the farm machin- 
ery. It also obligated Murphy to 
furnish to Feutz a surety bond is- 
sued by a reputable suretv company 
to protect Feutz “or his assigns if 
any part of his interest in this agree 
ment is assigned to someone else,” 
against anv loss occasioned by the 
fraud or dishonesty of Murphy 

Murphy obtained and deposited 
with Feutz a surety bond issued by 
the Marvland Casualty Company. as 
which the surety obli- 
gated itself to pav to Feutz, as obli- 
all such direct loss not exceed 
$65,000 “as shall 
have sustained of money or other 
personal property belonging to the 


surety, bv 


vee, 


ing 


the obligee 


obligee, or for which the obligee is 
responsible,” by any acts of fraud 
or dishonesty on the part of Mur 
phy. This bond was dated March 
18, 1947 and on that day Feutz de 
livered to Murphv the sum of $15. 
OM to be used in accordance with 
the contract. Feutz later interested 
two other persons in the venture 
and obtained the $25,000 
from them. which was 
turned over to Murphy 


sum of 
sum also 


Feutz per- 
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sonally obligated himself, in writ 
ing, to reimburse the persons ad- 
vancing the money from 
arising out of the venture. 


any loss 


About one month later, that is, on 
April 24, 1947, at the request of 
Murphy, Feutz redelivered to Mur- 
phy the bond of the Maryland Cas- 
ualty Company and received in ex- 
change therefor a_ similar bond 
issued by the Massachusetts Bond 
ing and Insurance Company, as 
surety. This bond was dated back 
to the date of the original bond, that 
1s, March 18, 1947. 


Murphy failed to use any of the 
sums advanced to him in perform- 
ance of the contract, which resulted 
in a loss to Feutz and his assignees 
of the sum of $40,000 together with 
their prospective profit. Feutz and 
his two instituted suit 
to recover the full amount of the 
bond from the Massachusetts Bond 
The 


bonding company defended the ac- 


associates 


ing and Insurance Company 


tion on several grounds, their main 
contention being that they were 
liable only for the $15,000 advanced 
by Feutz as he was the 
named in their bond and that they 
were not liable for the loss sustained 
by his two assignees. The United 
States Court of Appeals for the 
Fighth Circuit held to the contrary, 
however, and allowed recovery for 
the full amount of the loss sustained 
In arriving at this conclusion the 
Court said that while an 
dation 


ile obligee 


accommo 


surety is regarded as a 
favorite of the law and his contract 
is subject to the rule of strictisstmi 
furis and all doubts will be resolved 
favor. the rule is different 
respect to a compensated 
The contract of the latter is 
to he regarded as in the nature of 


in his 
with 


surety 


an insurance contract and governed 


by the rules applicable to such con 
tracts. If the contract is fairly open 
to two constructions, that construc 
tion which is most favorable to the 
obligee will be adopted. The Court 
held that the Massachusetts Bond- 
ing and Insurance Company should 
be charged with knowledge of the 
provisions of the contract between 
Feutz and Murphy and also with the 
provisions of the original bond, both 
of which instruments contemplated 
that assignees of Feutz would be 
protected by the bond. 


Insurance Upon a Doa—Declarations 
of the Insured as to What Coveraqge 
Was Intended Are Inadmissible 


\fontalbano v. Automobile Ins. Co 
of Hartford. Conn., (1950, S. C.) 
60 S. FE. 2d 77 


The defendant, the Automobile 
Insurance Company of Hartford. 
Connecticut, issued to the plaintiff 
a policy of insurance covering the 
plaintiff's dog against various speci 
fied perils such as being run over 
by vehicles, bitten by other dogs, or 
being killed by gunshot, etc. The 
policy also contained several speci 
fied exceptions to the coverage 
Death from poisoning was not men 
tioned in the list of perils insured 
against nor in the specified excep 
tions. The dog died from poison 
ing at the hand of some unknown 
person, 

Suit was instituted against the 
and the was de 
fended on the sole ground that poi 
soning was not included in the 
perils specified in the policv. The 
trial court regarded the policy as 
being ambiguous and permitted the 


Cont ed 


company action 


* pane 
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Judge Says Continued 


insured to testify that when the 
policy was delivered to him he read 
it over im the presence of the agent 
of the insurer and both he and the 
agent were in doubt as to whether 
it covered death by poisoning He 
further testified that the agent then 
conferred with another agent of the 
company and later advised the in 
sured that death trom poisoning 
would be covered by the policy 
Judgment was then rendered for the 


imsured. pon appeal the judgment 


was reversed and final judgment 
entered for the defendant. It was 
held that the policy was clear and 
unambiguous and that while death 
from poisoning had not been men 
tioned in the exceptions, it defi 
nitely was not included in the specific 
list of perils covered by the policy 
It was therefore error to admit parol 
testimony to vary the terms of the 
poli \ When the insur ince contract 
is clear and unambiguous, the dec 
larations of one of the parties as to 
what was intended by the language 


used, is inadmissible 


The agent who was 


ROLLING IN MONEY 


The prosperous agents that we know don’t roll in their money. They're 
too busy making calls and converting calls into commissions. To put it 


another way, the secret formula for successful insurance selling is 


HARD WORK. 


That's why it’s so important for the company not to burden the agent 
with time-consuming requests for information or other annoying com- 


munications. In addition, the hard working cogent has a right to expect 
prompt service, avoidance of technicalities, reliable underwriters’ advice, | 
and most important, conformity to today’s needs rather than yester- 


day's precedents. 


Pearl American believes that only through such positive teamwork can 
the unusual problems be solved and the big commissions be earned. 


> 
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PEARL ASSURANCE COMPANY, LTD 
EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE COMPANY 


HOME OFFICE: 19 RECTOR NEW YORK 6. N.Y. 


a 4 voet 
SAN THA Sree 


NEW YORK, 26 Clif Stree 
CINCINNATI 1423 24 Carew Tower 
CHICAGO, 175 W. Jackson Bird. 


TRUCK CARGO THEFTS 
MOUNT 


N INCREASE im truck cargo 
Pa tacts and hijackings since mid 
summer, reflecting the repercussions 
following the Korean War outbreak, 
is reported by the Cargo Protection 
Bureau of New York. 

lnumediate effect was seen within 
t few weeks of the Korean attack, 
when the backup of goods in ware 
houses and terminals resulted in lack 
of facilities in New York and othe 
key centers. This meant many trucks 
parked unguarded—with consequent 
thefts 


may come 


That was just a taste of what 


Just a month ago the Bureau re 
ported signs of theft reductions in 
the earlier part ot the summer, but 
there was a turn of trend at mid 
summer 

With the hijacking “business” or 
ganized today as never before, on a 
scale such as past history never 
knew, this upswing has good chances 
of reaching unbelievable proportions 

except. tor thoroughly protected 
yoods in transit 
\s the 


preparedness program advances and 


The Bureau commented, * 


civilan goods develop promised 


shortages—and even the war goods 
call for raw materials in greater 
volume than supply can meet—the 
theft threat will loom more and more 
Additional cargo theft 
losses, previously unreported, were 


drastic.” 


listed in the report in the amount of 
more than a third of a million dollars 


REINSURANCE COMMITTEE 


OMMISSIONER Wallace K 

ADowney of Califormia, chairman 
of the Reinsurance Sub-committee otf 
the Executive Comnuttee of the Na 
tional Association of Insurance Com 
mussioners, has asked Edward | 
Mulvehill, president of the \meri 
can Reserve Insurance Company to 
head an industry group to draft a 


definition of reimsurance and a 


proper imsolvency clause to he sub 


mitted to the Sub-committee in 
furtherance of tts current studies 
Mr. Mulvehill will select other repre 
sentatives of the industry to aid in 


nd Is ¢ xpected to Teport 


to the Sub-committee within the next 
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HOSPITALY 


Rest Assured 


Freedom trom financial worry can speed a patient's recovery as fast as some medi- 


cines. The Maryland offers two special policies which go a long way toward casing 
your mind in case you are disabled or hospitalized. Here are the major benefits in 
each policy: 
PERSONAL ACCIDENT (AND HEALTH) POLICY HOSPITAL EXPENSE POLICY 
% Pays you an income while you're dis» — #& Available to both individuals and families 
abled 


*& Pays up to $10 a day for your hospital room 
® Pays medical expenses resulting from . 


accidental injury and a lump sum for ac- ® Pays up to $100 for other hospital expenses 
cidental death, loss of limb or sight surgical fees up to $400 
Ask your Maryland agent or broker for complete details about these inexpensive 
guarantees of peace of mind. Remember: because your Maryland agent knows his bust 


Ness. us hu for you to bnou him. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 
All forms of Casualty Insurance, Videlity and Surety Bonds, for business, industry and the home, through 10,000 agents & brokers 


This advertisement introduces a new business-getter and re emphasizes an old proven policy 
for the benefit of Maryland agents and brokers everywhere 


fe 
Unforeseen events... need not change and shape the course of man’s affairs 
if 
> 


CASUALTY - FIDELITY - SURETY | 
Excess Contracts and 


Reinsurance Treaties 


Serurity Mutual 
Casualty Company 


NEW YORK OFFICE 


79 John Street 


HOME OFFICE 
309 Weat Jackson Boulevard 


6, New York 7, New York 


| Do you want to see a new, distinctive 
way to get more and better business ? 

THEN ASK YOUR EMPLOYERS’ GROUP 

FIELD REPRESENTATIVE TO GIVE YOU 

MORE INFO’ 
ON THE GISMO 

THE EMPLOYERS’ GROUP 

6t 


MULTIPLE LINE 
DEVELOPMENTS 


HE Springfield Fire and Ma- 

rine Insurance Company and its 
affiliate, the New England Casualty 
Insurance Company, announce the 
formation of a new fidelity and surety 
bond department in New York. 

The Pacific Indemnity Company, 
Los Angeles, has entered the fire 
insurance field. The underwriting 
of fire and allied coverages is to be 
confined for the time being to the 
West Coast. 

The American Insurance 
pany of Newark has joined the 
Health and Accident Underwriters 
Conference. The National Union 
Fire Insurance Company, Pitts- 
burgh, has been elected to member 


Com 


ship in the Surety Association of 


America. 


DECRIES GOVERNMENT 
INTERFERENCE 


OVERNMENT interference in 
Jthe insurance industry was de- 
cried by John A. Diemand, chairman 
of the Third Hemispheric Insurance 
Conference in his address before its 
Chile. “The 
very essence of insurance is organ 
mutual Diemand 


meeting in Santiago, 


ized assistance,” 
“It has been made clear, time 
that for this 
to be efficiently performed, it must 


said 
function 


and again, 


be done without unnecessary inter 
ference from gov nent. It is en 
couraging to te that mdividual 
countries are beg t 

tion to free their insurers for op 


Taking advant 


these developments more than thirty 


tions abroad 


major United States insu 
pames are now don 
around the world, and ther 
indication that many 
before too 

Bit by bit, t 


follow 


passed 


of this hemisphere 


Conference that, whi! 


encomraced hy th results 

the past four vears, it 

ue to press for the preser 


ion ot tree enterprise in insurance 
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busines 
eve;rs 
rs wil 
rs have 
ernments 
aaa appreciate the true worth of insur 
iS ance as a private enterprise ind are 
ranging to give it the tre at 
a needs for efficient eration, both 
i within and across national bound 
aries.” Mr. Diemand warned tl 


O PUT it simply, products 
and completed operations ha 
bility insurance is a type of 
insurance which affords 
for an insured’s legal liability for 
bodily injury and property damage 
caused by accident by his products 


coverage 


or arising out of work completed 
by him. For all practical purposes, 
it should be that the 
terms—products and completed op 
erations—-mean one and the 
thing. An agent is not actually sell 
ing two different types of coverages 
at all. If he sells products coverag 
he has also sold completed opera 
tions coverage or vice versa 
Practically all public liability poli 
cies exclude products and completed 


stated two 


Same 


operations coverage, unless an addi 
tional premium is charged and the 
coverage is specifically rated on the 
Thus under most public lia 
bility policies, coverage ceases at the 
time the product has been turned 
over to another party and leaves th 


poli 


premises or when work away from 
the insured’s premises has been com 
pleted. It is this point 
that products insurance steps in and 


usually at 


goes to work 

For example, a grocer would need 
products coverage on food he sells 
when a customer takes the food and 
the \ plumber 
would need the after he 


leaves premises 
coverage 
heater 
premises—up to these 
would be pro 


installs a new water and 
leaves the 
either 


points man 


tected by his public liability policy 


Why Sell It? 


The reasons for selling this cove: 
For the 
brevity an endeavor will be made to 


ge are numerous sake of 


elaborate on only one the need for 
this coverage 
It should be 
must be a 
the mere fact that the 
usual public liability policy exch 
it. After all, if the 
claims being presented were 
be logical to think the 


that there 
need for the 


apparent 
definitely 
coverage by 
possibil ty if 
remote, 


wouldn't it 
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included Ex 
clusions usually mean loss expect 
incy There definitely is 
the part of practically all 


coverage would be 
a need on 
risks for 
Name a business 
no difference if 


products insurance 
concern—it makes 
it is doing business as an individual, 
partnership, or corporation—and 
you have named a concern that needs 
this coverage. 

Look at the corner groceryman 
suppose a customer while in the 
isks for a loaf of bread—the 
transaction 1s made. That evening in 
attempting to eat a slice of the bread, 
the customer's husband severely in- 


store 


jures his mouth on a pin which was 
in the bread and 
suit filed 
case 1s appealed; the Court of Ap 
peals upholds the decision of the 


Claim is made 


Damages are awarded ; the 


lower court and the damages are 
paid. Here is a case where the 
product was prepared, wrapped, 
sealed, and delivered to the retailer 
by a bakery. All the retailer did was 
take it out of the rack where the 
driver of the bread truck had placed 
it and handed it to the 


customer 


An Actual Case 


and the 
decision handed down in the Court 
of Appeals in the State of New York. 
Who was sued and who paid the 
damage? Ward's? Not at all. The 
grocer! Yet how many times have 
different people said, “I don't need 
products insurance—I have nothing 
to do with the product 
boxes, bags, etc.,—all packed at the 


[his 1s an actual case 


it is in cans, 


anything that could happen 

| go back on the manufacturer.” 
Kvery agent has heard statements 
simular to that. What usually 


manufacturer going to be di 


‘tory: 


is the 


event a suit or claim is filed ? It is not 
unusual for the retailer to find him- 


CHARLES J. JONES 
Special Agent 
Ohio Farmers Indemnity Co. 


self faced with the prospect of fight 
ing not only the consumer but also 
the manufacturer who certainly will 
most instances to ab 
solve himself of all lability 

While on the subject of bakeries, 
there was much in the newspapers 
and on the recently of the 
“cream puff” poisoning cases in and 
around the Columbus, 
Ohio. Don't think the 
some company aren't going to have 
With a group 
involved 


endeavor in 


radio 


vicinity of 
claim bovs of 


trouble on that one 
of people of that number 


vou can be certain that there are 


going to be some mighty powerful 
bellyaches ke veloped which won't be 
alleviated palms are 


blessed with silver 


until some 


Consider These People 


The need for 


is apparent when one considers those 


prod «ts coverave 


concerns who prepare food and food 


One does not meet with a 


roducts 


sales resistance from 


nature ou be 
pace t > vo mt the food 
poisoning, foreign particles in food, 


iste 


such as glass, nails, vermin, etc., mice 


in coke bottles, and on and on and 
on 
What 


ing machinery, imp 


Here again the 


about those concerns deal 


lements « 


mechanical devices ? 
need for products coverage is great 
i ladder may break, a flywheel disi: 
tegrate, a support give way, a motor 
overheat and cause a disastrous fire, 
a pressure cooker may blow 1 


Clothing and apparel 


agent 


wearing 
are not 


safe 


i 
clients of an 


{ 
| 
. 
gre leal 
in 
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cratches 


wint 


Completed Operations tinue 


wear hoes cases are on 
leaths 1 ting from nail 
perl placed ‘ 
ture r scratches and 

n poisoning thre 
resulting trom shoe 
htted ; dye potsonimy, pin 
rashes developing. The 


record rolls on and on 


What the ervicemen thie 
pl the furnace the 
electrical the building contractor 
‘ thers of this category. 
juiper, « peciall curing the tall 


Notice the 


eT months 
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American Equitable Assurance Company of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manutacturers Insurance Company of 
New York 
Organized 1849 


Corroon & Reynolds 
Inc. 


92 William Street, New York 


osses paid exceed Three Hundred Fifty Million Dollarse— 


New York Fire Insurance Company 
Incorporated 1832 


eaths, injuries, and property dam 


we resulting from water heaters 
improperly installed or not vented 
the homes burned and m many cases 
the oceupants burned due to furnaces 

erheating, blowing up, or working 


mproperly due t 1 faulty mstal 


happen daily and 


All these 
plumbers, furnace men, and elec 
tricians mistall and service items ot 


this nature. These accidents occur 


ifter the work is completed. No more 
need be said as to their need tor 
prelucts and completed yperations 
verape 
bron the t reyotg, certainly the 
need tor this coverage ts apparent 


An agent can rest assured that more 
ind more concerns are going to be 
carrying the coverage. If he doesn't 
sell it, will; i.e., his 


‘ titors 


someone else 
By doing so they ap 
parently will have done more than he 
could d 1 the 


nvinced 


customer 


the 


insurance 


need and desirability of products 
\t this point someone ts 


going to be in a position to acquire 
other busi someone in a posi 
tion to lose business 

The custonicr it need 
for products cover he will 
buy. If the coverage and the need 


for it is no 


he is faced 


betore 


some thiatiner 


with a loss, he normally will not bu 
it-—that ts 


mto the picture 


en fit 
don't tell 


where imsurance n 


If you 


em, vou can't sel 
In practically ill cases a pr ducer 


ibout his chents busi 


knows en ugh 


to certaml know where or how 
i 


has a need tor products coverage 
He then must bring these 
forcibly to the chent’s attention. The 
presentation must be pertinent and 
fit his 
electrician, 


pornts 


the client ts 
faulty 


business. It an 


speak of motors, 


clive oF wiring or 
a hardware man, mention 
tools 


gun barrels bursting 


fusing. It 


ladders, power running 


wire, 


Defense Is Difficult 


gardless 


\nother selling po 


ot care ercrsed, nothing can pre 
vent laims legitimate or false 
Damages clamed to have been 


com ected Ilv occur when the 
prospective d or his agents are 
net aroun most cases only a 
fanly group or at least a group who 
ire definitely not disinterested are 


present This makes the matter of 
dletense ill the more lifficult ask 
claim nian court cost legal 
costs all mount up. However, it 


products coverage 


surance compan takes care of these 
costs 

*roducts verage is cheap t is 
ne of the bargain buys of today 
Certainiv bere 


tits outweigh the 
ar too manv habilitv policies 


vritten with the words 


evervom 
" 
wusing 
4 
ume th = 
rope 
| 
| 
| NEW YORK 
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| 
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| caused by Consumption tse of 
p products or resulting from work 
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J 
e 
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MANAGER 
product not covered. How about 
i yours Let's make then read 
| products covered 
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ORE than 11,000 insured pen- 
Msc plans, covering some 2,- 
800,000 workers, were in force with 
the life insurance companies of the 
country by the middle of this year, 
the Institute of Life Insurance re 
perts. 

Annual retirement income to be 
provided under these plans is ex 
pected to be well in excess of $1,000,- 
000,000 and to back this up $,- 
500,000,000 already has been put 
into life company reserves, invested 
in productive enterprise throughout 
the nation 

The number of plans has increased 
seven-fold in the past ten years from 
1,500 in 1940 and the number of 
workers covered has quadrupled 
from 700,000. During the first six 
months of this year, new 
plans were being set up at the rate 
of 60 per month, with over 200,000 
persons being brought under pen- 
sion protection in the half year 


pension 


Developed Since 1940 


“There has been a stimulation of 
public interest in the subject of pen 
sion planning during the past year 
and yet the development of insured 
pension plans has been persistent 
over the past decade,” the Institute 
commented 


“During the war years, 


PENSION PLANS 


1941-45, insured pensions doubled 
in number of persons covered. In the 
years since the end of the war, they 
have almost doubled again. These 
insured pension plans will have a 
long-term stabilizing effect on the 
economy, both from the large sums 
to be paid annuitants and the invest 
ment uses of reserve funds.” 

The greater number of plans was 
on the individual policy pension trust 
basis at mid-year, more than 7,250 
such trusts being in force. They 
averaged only about 65 persons per 
plan, making the total covered 450,- 
000. This reflected the popularity 
of the individual policy plan among 
small employers. In 1940 there had 
been only 420 such plans in force, 
then covering some 15,000 persons. 

The largest number of workers 
was covered by group annuities, 
nearly 2,300 such contracts setting 
up pension programs for 2,000,000 
workers on June 30. The average 
group covered by the group plans 
was 900. In 1940, group annuity 
contracts numbered 770 and they 
covered 575,000 workers. 

Another type of group annuity 
plan, the deposit administration plan, 
which sets up reserve funds for the 
group as a whole but does not es- 
tablish specific worker annuities un- 
til retirement time, has had special 
development recently. These plans 


are usually used for somewhat larger 
groups and averaged just over 2,000 
persons per group. At mid-year, 70 
such plans were in force, covering 


150,000 workers. This represented 
a rise in the first half of the year of 
70 percent in number of such plans 


Large Income Provided 


In addition to these three major 
types of pension plans written by the 
life insurance companies, 1,400 in 
sured pension plans of other types 
were in force, providing pensions for 
200,000 persons. 

While the amount of retirement 
income to be provided by the in 
sured pension plans in force at the 
start of this year was known to be 
in excess of $1,100,000,000 per year, 
the eventual income under these 
plans will be much larger. The exact 
amount cannot be determined, as 
group annuities are reported on the 
basis of income provided by pre- 
miums to date, the other pension 
plans reporting total income at nor 
mal retirement age. The group an- 
nuities alone have set up annual in- 
come of $500,000,000 to date and 
under most of these plans each year’s 
additional premium represents a 
fully paid up pension unit. The in 
come to be provided at normal re 


(Continued on the next page 


INSURED PENSION PLANS IN THE UNITED STATES 


A Survey of Retirement Plans in Force With Life Insurance Companies 


Deposit Individual 
Group Administration Policy Pension Other 
Annuities Plans Trusts Plans Total 

1940 

Number of Plans . 770 2 420 320 1530 

Number of Persons Covered 575,000 70,000 15,000 40,000 700,000 
1945 

Number of Plans ee 1550 20 4360 770 6700 

Number of Persons Covered 1,150,000 70,000 220,000 80,000 1,520,000 
1948 

Number of Plans 2040 DM 5800 1200 9070 

Number of Persons Covered 1,675,000 125,000 375,000 150,000 2,325,000 
1949 

Number of Plans 2200 40 7040 1380 10,660 

Number of Persons Covered 1,800,000 125,000 450,000 175,000 2,550,000 

Reserves $3,550,000,000 $175,000,000 $425,000,000 $350,000,000 $4,500,000,000 

Premiums .. $550,000,000 $30,000,000 $150,000,000 $65,000,000 $795,000,000 

Annual Income at Retirement* $500,000,000 $175,000,000 $400,000,000 $100,000 poo $1,175,000,000 
1950 ( Mid-Year) 

Number of Plans 2200 70 7270 1420 11,020 

Number of Persons Covered 1,975,000 150,000 450,000 200,000 2,775,000 

* For Group Annuities, the o ial income provided at retirement is only the amount paid for to date. For the other types of plans, this 
figure represents the total annual income that is expected to be provided at retirement 

Source: A survey made by the Institute of Life Insurance covering 197 U. S. and Canadian companies 
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Pension Plans—Continued AUTO RATE REVISIONS 


tirement date under the other plans EDUCED automobile physical damage. Also announced were new 
umounts to $675,000,000 damage insurance rates in Cali- commercial vehicle schedules reduc 

The countrywide interest in pen- forma, Arizona, Oregon, Utah and ing bodily injury rates an average of 
sion planning, greatly stimulated in Washington have been announced by 15.5% while property damage rates 


the past year, } resulted in many the National Automobile Under- were increased overall by 15.7% 

of the life insur e companies set writers Association The revised Revised automobile physical dam 
ting up special | m departments rates, effective Or tober 2 except in age insurance rates in Alaska, Idaho, 
and extending to field representa \rizona where the date 1s October Montana and Nevada have beer 
tives direct help by experts from the I, are as follows announced by the National Auto- 


and Theft a prehen Collisx 
the plans State Priv ate I assenger ( nmercial Priv ate Passer ger Co 
California 144% -/'4° 
Oregon 5% 20% 5% a5% 
Utah and Arizona 10% 20% 10% b-10% 


INSTALLMENT PLAN Washington No Change 13% ‘ 420% 
DECISION al cal hauling col . ‘%. b Local hauling collision -19%. ¢ Slight increase Class I risks 


HE Cireunit Court of Pulaski 


Reported revisions for collision mobile Underwriters Association 


County, Arkansas, has upheld coverages on private passenger auto- The new schedule, effective October 
the ruling of Commissioner J. Her- mobiles in California, Oregon and 16, increased rates on certain classes 
bert Graves that the ins stall ment pre- Washington should be modified and coverages from 414% to 10% 
mium endorsement filed by the. In slightly due to the change in credit On other classes and coverages rate 
urance Company of North America for Class [ risks which is now 10% decreases ranged from 5% to 30% 
i Companies is “in the public in- in all States where this classification Proposed automobile physical 
| terest The Arkansas Rating and is tn authorized use damage insurance rate reductions 
Inspection Bureau which had ap An overall reduction of 9.39% for filed by the North Carolina Fire 
pealed the commissioner's order is bodily injury and 2.9% for property Insurance Rating Bureau were con- 


expected to further appeal from the damage automobile rates in New sidered at a hearing held by the 


Court's findings, this time to the Jersey was announced October 2, North Carolina Insurance Depart 
Arkansas Supreme Court The 1950 by the Mutual Insurance Rat ment on October 31. Newly filed 
Cirenit Court also held that the ing Bureau on behalf of its members schedules applicable to private pas 
endorsement is a deviation and this and subscribers. | xcept for several senger and local haul commercial 
finding will be ealed by the territories the rate reductions range automobiles only would provide 


: North America under a cross-ap- from 3.7% to 23.3% for liability and annual savings to policyholders of 
ul from 0.9% to 9.7% for property approximately $2,005,800 


PENSION CONSULTANTS 


THE PENSION PLANNING CO. 


BOWLES, ANDREWS & TOWNE Astuasion Wolfe, Corcoran & Linder 


The Leading Independent Consultants 


ONSULTING ACTUARIES mployee Bene 
Employee Benefit Plons Group Life Ins Hospitalization, Pension Consultants 
A nd Metical Care 
RICHMOND - ATLANTA 30 Brood ‘Street, New York 4, N.Y. 116 John Street, New York, N. Y. 
hebw 4-059 


Miles M. Dawson & Son, Inc. 
JACK J. SMICK, F.C.AS. | | WOODWARD and FONDILLER, Inc. 


Experienced Consultants and CONSULTANT Consulting Actuaries 
Funston @ Genet 524 West 57th Street, New York 19 
1014 Hope Street 100 Boylston Street PAR w 7 
Springdale, Conn Boston Mans Telephone Plaze 7-6612 


CONSULTANTS Estoblished 1929 & DAVIS 
i EMPLOYEE BENEFIT PLAN Consultants on 
ACTUARIAL EVALUATIONS EMPLOYEE BENEFIT PROGRAMS PENSION CONSULTANTS 
74 Trinity Place ©. ©. Beet, & ACTUARIES 
erriberr Blantle 


WhHiteholl 4-7440 230 Park Avenue, New York 17, N. Y. Telephone BA 74443 
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Record Their Objections 


N EVERY sales contact, some- 
thing happens that either makes 
ir loses the sale. Every contact 
provides valuable sales experiences, 
which can be used profitably. There 
ire salesmen who persist in using 
certain selling methods, that have 
cost them thousands of dollars in 
earnings, simply because they have 
analyzed or determined the 
value of their selling methods 
Other salesmen employ ideas that 
ire extremely effective whenever 
used, but which they do not stand- 
ardize because they do not know how 
effective they really are. An appeal- 
ing method or an idea may seem to 
be very effective in the judgm« nt of 
the salesman, whereas, in reality, his 
success may be the result 
little thing that he has neglected to 
estimate. The only way to find out 
these extremely valuable facts is to 


never 


of some 


carefully analyze every sale 


What Did | Do? 


Whenever a salesman comes away 
from an interview he should 
himself, ““What did I say or do that 
made that sale? What did I do or 
fail to do that lost that sale? What 
could I have said or done that would 
have avoided that obstacle or that 
objection that I did not overcome?” 
Many times t! 
prospect for not buying is, in reality, 


| 
ask 


e reason given by the 


the very reason why he should buy, 
and if the salesman forms the habit 
of carefully reviewing each sale he 
how a simple twist of 


will realize 


For Nowember, 1950 


J. M. WYLIE, 
President, 
J.M. Wylie Piano Company 


logic might have changed the course 
of the entire interview. 

For instance, the man who “can't 
afford it” is probably the very man 
who cannot afford to be without it 
simply because of the fact that he 
can't pay for it without making 
some sacrifice. If his finances are 
strained, it is evident that he is more 
in need of the profit of the proposi- 
tion than someone who could afford 
it and could pay it very easily. If 
the profit of the proposition takes 
the form of definite financial gain, 
the prospect who needs it most is the 
one finances the most 
seriously depleted. It will, therefore, 
pay such a prospect to make an un 
usual effort to pay for it in order 
that he may secure the profit and 


whose are 


"Good Morming. 


thus relieve the very stringency 
which, he believes, stands in the way 
of his making the purchase and se 
curing the profit 

If the salesman is selling a time 
or labor saving device and is told by 
the prospect that he “Does not have 
time to use it,” the salesman could 
very easily show how the use of his 
device would save time, and conse 
quently, place more time at the dis 
posal of the prospect 

If the salesman represented a 
wholesaler and his prospect alleged 
that the product was pric ed too low 
to allow a sufficient margin of profit, 
it is logical to assume that the very 
conditions complained of would in 
themselves make the handling of the 
salesman’s product or service an un 
and profitable 


usually attractive 


proposition 


Can Be Turned to Account 


These are merely typical instances 
of the manner in which so many of 
the alleged which, in 
reality, are just sales resistance, can 
be turned into actual 
by the salesman who keeps a record 
of these objections, studies them very 


objections 
selling aids 
carefully and discovers the whys and 


wherefore This 
does not imply the holding of cele- 


of sales or failures. 


brations over successes or memorial 
services over failures, it is only to 
discover the whys and wherefores of 
these successes and failures so that 
will what are 


the salesman know 


nt ed n+ ner? page 
; 


l 7 
from other Fields 
‘ 
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Sales Slants—-Contir 


the most effective appeals under 
every condition 

should keep a 
should 


tudy them and get the answers. He 


ale 
objects ns He 


record of 


living today 


im an age of specialists and in order 


should remember he 1 


to be successtul, he must know every 
elling point in connection with the 
product he 1s selling and the answer 
to any objection that might be raised. 
The knowledge, there- 
fore, the greater hi 


greater his 


success 


es of sales letters of the J. M 


7 


GENERAL LIABILITY 
REVISIONS 


OUNTRYWIDI 
product labslity 


number ot | 


Tevision ol 


rates and a 


amendments to classifi 


underwriting rules tor 
the various general hability lines 


National 


nderwriters 


have been announced by the 
Rureau of Casualty | 


Lhe changes became etiective Octo 


ber lo, 1950 in all states, 
Texas and the territory of Hawaii 
me ettective Decem 


except 


where they bec 
ber 1. The average 
reductions in rates for product la- 
for bodrtly 


d 10.5% for 


countrywide 
nlity are injury 
habality property 


we lability. On a number of 
unportant classifications, wl 
Was ay ul 


cient experience 


consider nore 
than the above averages. The rates 
were last revised in June 1047 when 


ductions were 


the average reductions were 24.3% 
1 27.2 f myury 


.6 tor bodily and 


damage classifications, re 


New classifications were 


yprerty 
spectively 
established for product hability and 
other general lability lines in fur- 
therance of the Bureau's program of 
dentifying types of risks by specitu 
Ixamples of classi 
refined 


and the 


lassitications 


which were and 
the product 


and contractors’ lia- 


tions 
clarihed are 
manutacturers 
lnlity classifications relating to lique 
gas industry risks 
owners , landlords’ 
included the 


d petroleum 
(Changes mm the 
ind tenants’ manual 


establishment of a new basis of rat 


INFO’ on THE GISMO 


Double talk? Yes indeed! For when your Employers’ 
Group Field Representative gives you complete info’ 
on the new and amazing Gismo, you'll see how 
you can double an assured’s business, double quick. 


INSURANCE 


The EMPLOYERS’ GROUP 


COMPANIES 
110 MILK $T.. BOSTON 7, MASS. 


The Employers Liability Corp. Ltd 
The Employers’ fire Ce. 


+ hmerican Employers’ Co 


ing, namely number of admissions 
for classification “Exhibitions in 
This will eluminate vari- 
due to differ 


idmission (the 


Liuildings.” 
ations In premiums 
ences im the price of 
mmer method of r iting Was on the 


basis of the 


amount of receipts \ 
Farmer's 


Laability 


w classification m_ the 


prehensive Personal 
ial provides for 

nts coverage in con 
“neighborly exchange” 
farm employees 
The Mutual Insurance Rating 


Bureau has ilso 


surance the 


which the Bureau operates 


October 


efttectiy 


t in 


revisiol 


lo, 1950, Texas where it 


December 1, 


will become etfective 
The 


over-all reduction of 30 


results m an 
tor prod 
insurance 


1950 revision 


uct bodily myury lability 
while decreases up to 40° have been 
classifica 
which than 
per cent of the total premium 


yranted for a number ot 


trons more 
hiity 


volume. For product property dam 


represent 


ver-all 
result \ 


have 


ge lability inst 


reduction of 10.7 


Wrance, i! 
will 
number ot classifications 


added to 


new 


been hability im 


surance, man them 
the changes m 


Bureau 


NEWS ON POLIO 


N A talk at the annual meeting of 
fe Bureau of Accident & Health 
Underwriters at Skytop, Vennsyl 
vamia, A. P. Dowlen 


tary of the Republi 


issistanl secre 
National Late 
Insurance Dallas, 
pointed out that between 85 and 90 
ies in the | 
Writing polto insurance Chis 


> 
} 


Company ot 


compan rite “Mates are 
now 
form of msurance has been enthusi 
istically 
the Poli 
dous burden. The 
1945, the speaker 


Lite 


received and has relieved 


foundation of a tremen 
first contract Was 
written in stated, 
by the Century Insurance Com 
pany ot be 

Chis 
severity of polw oon by 


in 


SETVICE 


vear 1 ded in the 


chisease ] as continu 
the normal peak 
started to abate 


Beat’s Fire and Casualty News 
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announced a revi 
# sion of rates for product bo ily im 
Oe: 
( ompany and property lat we habality 
C 
4 
milar to 
National 
1916 the Public Health 
reports. Furthermore the 
red t »increase past 
a and has not vet 
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I 
“grand old man of the 
e fire insurance business,” 


who has been associated with the 


National Board of Fire Underwriters 
for 30 years, and its general man- 
wer since 1910, wall retire from 
active duty with the National Board 
m Dee. 31, 1950 

Mr. Mallalieu joined the National 
Board of Fire Underwriters on 
Dec. 9, 1900, when the organization 
had only six employees. His first 
duties were those of an electrical 
inspector. Under his direction the 
National Board has become one of 
the nation’s leading public service 
organizations, with its engineering, 
research and testing activities de- 
voted to improving the fire pro- 
tection of the nation. Its member- 
ship comprises 200 capital stock fire 
insurance companies and it has 365 
employees operating from its New 
York, Chicago and San Francisco 
othices 

He was born in 1874 in Jersey 
City, N. J., in the Mallaheu family 
homestead which still stands. He 
ittended Hasbrouck Academy, Jer- 
sey City, and later attended Wilbra- 
ham Academy, Wilbraham, Mass. 
In 1897 he was graduated from 
Stevens Institute of Fechnology in 
Hoboken, N. J., as a mechanical 
engineer. Ele worked for the Worth- 
ington Pump Co. and the Western 
Kleetric Co. before joing the Na 
tional Board of Fire Underwriters in 
1900 


Expansion of National Board 


For six vears he served as an 
electrical inspector in the suburban 
field. His territory was extensive 
for horse and | 


ered Long Island, Staten Island, 


muggy davs; he cov 
\Vestchester, Rockland and Putnam 
York State and 


orthern New Jersey. In 1906 he 


counties in New 
is placed in charge of the National 
Board's engineering department, and 


in 1910 he succeeded the late Henry 


For November, 1950 


MALLALIEU, the 


MALLALIEU TO RETIRE 
50 Year Service te National Board 


KK. Miller as general agent. Later 
the title was changed to general man 
ager 

Under Mr. Mallalieu’s direction, 
the National Board has widened its 
activities to cover almost every phase 
of the fire prevention and fire in 
surance field. The engineering sur 
\merican cities, to detect 
conflagration hazards, which were 
started after the Baltimore confla 
gration of 1904, have been expanded ; 


vevs ot 


at present 470 U. S. cities are in 
spected periodically by the Board's 
engineers. An arson department was 
organized and now special 
agents in all 48 States to cooperate 
with local officials in investigating 
incendiary and suspicious fires. 

\ law department, which keeps 
track otf legislative matters affecting 
fire insurance, an actuarial bureau 
which gathers statistics on the hun 
dreds of thousands of fires occurring 
annually, a research division which 
studies new fire hazards in industry, 
and a public relations department 
which disseminates information on 
fire prevention and insurance to the 
public have been organized under his 
direction 

He has been a force in the pro 
motion of better building construc- 
tion throughout the country. Under 


his direction, successive editions of 
the National Board's model building 
code have been published, the latest 
being in 1949. This model code, the 
tirst published in America, has been 
the basis for the building laws of 
most L. 5S. cities. During the past 
year he has taken the leadership in 
bringing together the sponsors ol 
other model building codes in an 
effort to get wider agreement and 
unification on building code prin 
ciples. 

He directed the organization of 
the National Board's ¢ ommuttee on 
Adjustments, which has played an 
important role in the arbitration of 
differences over claim settlements by 
Insurance companies. He developed 
the National Loard's “Catastrophe 
Plan,” a procedure enabling fire 
imsurance companies to bring quick 
aid to stricken communities after 
major disasters such as explosions, 
fires and hurricanes. The “Catas 
trophe Plan” was used with great 
effectiveness after the Texas City 
explosion of April, 1947, when more 
than 3,000 property owners suffered 


losses. 


War Service 


In both World Wars, Mr. Malla 
lieu served his country as a dollar 
t-year man, bringing his special 
ized knowledge of fire protection 
to help safeguard the nation’s mili 
tary and naval establishments. In 
World War I he was affiliated with 
the Fire Prevention and i‘rotection 
Division of the War Industries 
Board. In the Second World War 
he directed fire prevention and pro- 
tection for the Corps of Engineers 
of the War Department ; the Bureau 
of Yards and Docks of the Navy 
Department; and the Fire Protec- 
tion Division of the Coast Guard. 

For 40 years he has served on the 
soard of Trustees of Underwriters’ 
Laboratories, Inc., the non-profit 
testing organization sponsored by 
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Mallalieu 


Fire Under- 


secretary ol its 


the National Board of 
writers, 
investment and banking commuttee 
Hle ts 


born Map Co., which prepares maps 


and he 1s 


also a director of the 
widely used in the imsurance busi 
Hess. 

He is a past president of the Na 
tional Fire Protection Association, 
serving in 1921 and 1922. He ts an 
the In 


honorary lite member ot 
ternational A 
Chiefs and carries the badge of an 


of the Jersey 


ot 


honorary deputy chiet 


City, N. J., tire 


department. 


Additional Activities 


Ile reorganized the New 
City Pond of the Honorable 
of the 
insurance fraternal organization, and 
later Most 
Caander of the order 

Hle 1s Mason 
church circles as well. He has 


York 
(order 
Goose, Internauonal, an 


became Loyal Grand 


active in and 
been 
a member of Bergen Lodge, No. 47, 
IF. & A. M., for 50 years and was 
past 22 

years he ha served as 
the trustees of lmory 
Methodist Church, Jersey City. He 
is a member of Theta \1 fraternity, 
the Sons of the 
tion, and the Drug and Chemical 
Club, New York City 

Mr. Mallaheu 
Emory Tilden in 1005 
both im the insurance 
Wilbur Mallalieu, Jr., 
is with the Glens Falls Insurance 
Co., Glens Falls, , and John 
Ir. Mallalieu is with the 


its master im or the 
president ol 


board ul 


American Kevolu- 


marrica 


and 


(urace 
they have 
two 
business 


Fidelity 
and Casualty Co., in New York City. 


Lewis A. Vincent will become General 
Manager of the Nations! Board of Fire 
Underwriters on January |, 1951. Associated 
with the National Board since November, 
1929, Mr. Vincent has served successively as 
an engineer in the Chicago Office, as « 
member of General Manager W. E. Malla- 
liew's stef, Assistant Secretary, Assistant to 
the General Manager and as head of the 
Actuerial Bureau. 


GENERAL MILLS CASE TO 
BE REHEARD 


HE General Mills fire legal 

liability case is headed for a 
rehearing as the U. S. Court of 
Appeals for the Eighth District ex- 
tended the date for filing a motion 
for a rehearing until October 19 on 
which date attorneys for the ap- 
pellees filed the motion. General 
Mills was sued by the owner of a 
building it occupied under 
tollowing a fire due to the careless- 
ness of one of its employees. The 
District Court held the 
tenant lable for the fire damage and 
entered for $142,500. 
lhe U.S. Court of Appeals reversed 
this decision 


lease 


Minnesota 


a judgment 


NEW YORK 
NON-OCCUPATIONAL 
DISABILITY 


VROUP and health 
insurance has been made avail- 
able under the new State Disability 
Law for the first time to 
employees who work in New York 
State for employers with annual pay- 
rolls of close to $3,000,000 Analy sis 
of statements filed by employers re- 
porting temporary contributions for 
the first quarter of 1950 showed that 
119,466 employers with less than 25 
employees each had come under the 
Prior 
to the enactment of this legislation 


accident 


Jenefits 


new social insurance program 


group accident and health insurance 
contracts could not be written in 
New York for groups of less than 25. 
It was reported that special fund 
receipts from which benefits are pay- 
able to disabled unemployed had 
exceeded expectation, topping $10,- 
000,000, “With full employment re- 
ducing unemployed claims,” Mary 
Donlon, chairman of the State 
Workmen's Compensation Board 
said, “there is good prospect that the 
first annual assessment next April 
will be relatively small.” 


TO PROTECT AGENTS 
IN SERVICE 


HE 


surance 


In- 
passed 


lowa Association of 


Agents has 
resolution 
pledging the members not to raid the 
agent called into 
The board ts empowered to 


in executive committee 


business of any 
service 
take appropriate measures 
iny member found guilty of 


against 
such 
conduct 


REINSURANCE UNDERWRITERS 


INCORPORATED 


Complete Facilities in 
the domestic and | 
London Markets 


Domestic and Foreign 


REINSURANCE 


Treaty-Facultative and Excess of Loss 


Providing Fire and Automobile Re-insur- 
ance for companies with limited facilities 
operating in confined areas. 


Cudd & Coan. Ine. 


Telephone 7501 


Spartanburg, South Carolina 
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The following questions and answers are from the examination 
for the course on the physical aspects of buildings as they relate to 
fire insurance given at the School of Insurance of the Insurance 
Society of New York. Additional questions from this examination 


appeared in the October issue. 


11. Describe two types of auto 
matic fire alarm systems. 


One type of automatic fire alarm 
system consists of small metal tubes 
A sudden 
rise In temperature caused by a fire 
expands the air in the tube which 
in turn sets off the alarm 

A smoke detector system may em 
an electric eye. When 
the path of the beam from 


placed along the ceiling 


smoke 


ploy 
occurs m 
the “eve” 
set off 
12. Name three kinds of 
man systems and state their differ 


the alarm is automatically 


waticnh 


neces 


(1) Watchman without clock—of 
as there is no check 


or not the watcl 


doubtful value 
on whether man ac 
tually 


2) Watchman 


makes his rounds 
clo k the 


Each sta 


with 
watchman carries a clock 
round 
attached to the 
inserted in 


tion on his has a numbered 


wall These 


the k on 


key 
kevs are 
and they record on a 
inside the clock the time 
checked. This sy 


i check on the watchman, but 


each round 


disk 


station 


each 
was tem 
gives 
the watchman may become ill or 
injured or fall asleep, leaving the 
watchman service 


building without 


for the remainder of the night with 
no wav of knowing this until the 
next morning. 

(3) Central 
The watchman carries a 
mserts in a box at 
each station. The key 
that each station must be 
checked in turn, and the final station 


Station supervised 
watchman 
kev which he 
con 


is so 


structed 


sends a signal to the central station 


the 


man 1s 


not reached 
time, a 


If this signal has 
central 
sent to investigate and a substitute 
is supplied for the re 
This 


Station on 


watchman 
mainder of the night if needed 
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is of course the best of the 
types. 

13. A. Are fire department hos: 
connections required on sprinkler 
systems” kaplan 

B. Why 
stalled 

A. Yes. Water supply in building 
tanks is soon exhausted and if the 
moderately 


the pressure in the city main is in 


are scufpers 


building is even high, 
sufficient to supply the higher lines. 
Therefore a fire department pumper 
is attached to the sprinkler system 
at the 

8. Scuppers are installed to carry 


samese connection. 


iway water discharged by a sprink- 
ler system to prevent it from damag- 
ing the floors helow 
14. Name four different types of 
water supplies for automatic sprink 
r systems 
tank 


tank 


Crravity 

) Pressure 

) City main 

) Fire department connection 
>) Fire pump 
4 what 


iterworks systems 
? What is fl 


there is a 


in & 
nr; wre 
Pressure? lf 


explain why 


difference, 
pressure is the pressure 
through 
the 
flowing 


when no water 1s flowing 
the lime 
pressure 
t! rough 
is less than static pressure because 
of friction loss 

16. What are the 
tals of a mater supply system? 

Adequate, 
supply. Sufficient pressure available 
at all times 

17. What are the fire hazards of 
huildings in course of construction, 
especially “skyscrapers?” What pre- 
ventive measures would you recom- 


Flowing pressure is 


when water is 


the line. Flowing pressure 


two fundamen 


certain, year-round 


mend? 


three 


Inflammable scaffolding. 
Inflammable canvas windbreaks. 
Welding 
\V oodworking 

Incomplete sections may be diffi- 


Riveting 


cult to reach 
Salamanders used for heat 
Openings are frequently left in 
fire walls in order to carry materials 
to another while 
the building is being built 


from one section 
| would recommend 
Non-combustible scaffolding 
Construction of the standpipe to 
keep pace with construction of the 
that standpipe out- 
lets are available for each floor as 


building, so 


the building progresses 

Elevator with operator available 
for fire department use at all times 

Watchman service 

18. Name four kinds of approved 
rootng materials 

\sbestos, slate, tile, metal 

19. Discuss the frre hazards of an 
air-conditioning system 

Ducts may pierce floors and fire 
should be equipped with au- 

damyn rs \ir circulation 
should be turned off if a fire occurs 
Ducts should not terminate in an 
but should extend to the out- 


walls 


tomatic 


attic, 
side of the building 

). Answer true or false 

A { “labeled” 
that the manufacturer 1s in 
financial standing 

B. A “communication” hetween 
two buildings refers to the telephone 

C. A standard fire wall is 8” of 
if it has double fire doors 

D. A building ts classed as “‘ordi- 
nary” brick tf it has brick-veneered 


sranifies 
good 


device 


DTICR 


walls 
E. A cotton gin is fre safe if it 
is grounded for static. 


A. False. B. False 
False E False 


False. D, 
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Multiple Underwriting——!rom page 30 
hazard to which it became subject 
For example, a casualty company 
did not assume the risk of loss from 
accident under an 


an elevator 


owners, landlords and tenants poley 


une the hazard was specifically 
named in the policy The com 
prehensive habality polie v, which 
may be written today, could pro 


vide elevator coverage without any 


notice to the company if the agent 
does not tell the company there is 
building This 


mn elevator in the 


problen vill become increasingly 
ernious as policies take im more and 
more hazards under one policy 
Vhen the poliev ts first written, the 


companys only source ot mforma 


thon reyvarding the hazard of the 
risk 1s the agen (ompanies may 
need to imerease their inspection 


ources to cover this problem, but 


the agent will be expected to provide 


the basic information for the com 


pany tor mitial underwriting 


The insurance company must. be 


irds to which 


informed of the haz 


it 1s subject in order to determine 


the acceptability of the risk, and in 


many cases to If there ts an 


elevator the 


rate it 

building, which is 
covered by the poley, the company 
probably wall feel it necessary to 


end ele ate iispector to cle 


ternune whether the 


elevator hazard 

satistactar for msurarice pur 
li benler explo hon ois CON 
ered, and there ts a high pressure 


holler in the risk, the company needs 


Many ot 
the in 


to send a boiler inspector 
the imspection 
surance companies necessarily are 


services of 
highly specialized. A company can 


not afford to send an elevator im 
spector and a boiler inspector, for 
example, into every building that it 
insures. The company must know 
im which bunldings the hazards exist 
«9 that these highly 


spectors will not waste time looking 


specialized in 


at all insured buildings. It is im 


portant that the imspection services 
be provided as efhcrently as possible 


to keep 


poheyvholder with good 


in order costs low ind to 
provide the 


safety mspections 


Agent's Work Not Cut 


Phe problem tor the 
with the 


insurance 


agent in connection writing 


coverages is 


ot these multiple line 


the providing of as much informa 


tron tor one poli as he pre viously 


sent in tor a halt a dozen ditferent 

policies. In this one respect the 

agents work probably wall not be 

cut down. He will merely send t 
! 


one Company a large amount of in 


the risk 


rather than splitting the informatior 


formation covering eritire 
over a half a dozen policies and tw: 
or three ditferent companies 


Lhe 


went in this respect will be 


problem of the insurance 
what the same as it has been im 
with 


For 


‘tiie 


example, one of the 


connection inland 


surance 


trouble policies for an imsur 


went handle has been the 


FIRE 


PERSONALIZED SERVICE 


for 


PARTICULAR AGENTS 


TRI STATE INSURANCE COMPANIES 
Perry D. Inhofe, Pres. 


TULSA — OKLAHOMA 


CASUALTY 


BONDS 


jewelers block The diffi 
culty largely stems from the length: 
proposal which the companies and 


polic 


rating bureaus require, and the fact 
that each risk must be submitted to 
the home office for underwriting and 
This 


is one of 


rating same jewelers block 


the best example s 


incidentally one of the oldest 


of multiple line under 


that is already under way 


It covers the jeweler wainst loss of 
his property from almost every pos 
ible hazard, including many of the 


hazards normally insured by fire and 


casualty companies. As a matter of 


fact, the laws of most states permit 
etther a fire or casualty company to 
write a jewelers block polic \ 


The four page form, 
vhich 


the wr iting of a jewelers block policy, 


proposal 


completed 


must be 


prior to 


vives the agent a toretaste of what 
he may expect under multiple line 
credit 


jewe lers 


side 
block 


at a relatively high 


underwriting, ©n the 

this picture, the 
policy ts 
prenvum, so that the 


ises does no 


written 
most 
work for a 
jewelers block policy in relation to 


more 


lis commission than he would do in 


vriting several other policies at 


sinaller individual premiums 
Important Advantages 
We 


have been talking so far al 
about the 


ind troubles that wall be brought to 


entirely headaches 


the agent by multiple line under 
vriting. To offset these disadvan 


tages, there are several important 
ilvantages to both the and 


i matter of fact, 


agent 
the company \s 


the advantages will outweigh the 


disadvantages to the agent and com 


pat ind the policvholder will be 


far better off 


One of the big advantages to the 


‘ 


gent will be that of larger unit pre 


mums and the saving of expense im 


the mechanics of handling his busi 


ness. Instead of writing a half dozen 


ditferent policies, the agent eventu 


ally will write one or two policies t 


over the entire business of his 
chent. Compames are alre adv think 
ing in terms of a single policy for 
which will replace 


the fire 


the householder 
personal lia 
lor } > 
il property floater, and 
abslity 


bilitv, person 


comprehens ve policies 


which are now written 
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Looking ahead many years, the 
agent eventually dealing 
with a single underwriter in a com- 
pany home office instead of several 
ditferent underwriters. The over- 
all picture of a risk wil! be con- 
sidered by the underwriter, and it 
will be accepted or rejected on the 
It is 
always troublesome when an agent 


may be 


In 1930, the company published 
a booklet commemorating its Sth 
birthday. Here ty an excerpt from 
that 20-year-old booklet: 


basis of its whole desirability 


can place a desirable fire insurance 
line but finds it difficult to place a 
questionable hability or workmen's 
compensation line. When all of the 
coverage is combined in a_ single 
policy, the desirable factors in the 
a better chance to offset 
the undesirable parts. 


“From the very beginning we have 
had one paramount thought—the 


welfare of our agents—and we be- 
have 


risk 


lieve that our record proves our 


faithfulness to that principle.” 


Company Stability 


Many people feel that company 
stability will be improved by multi- 
rhe financial 
both 
fire and casualty lines is now divided 


ple line underwriting 


structure necessary to write 
tween two or more companies. It 
that this 


financial structure into a single large 


seems the combination of 
company would improve the stabil 
ity of the combined company. There 
is also the advantage that the com 
bined company will have a spread 
of risk which is impossible for a 
single line company. Dad experience 
seldom hits all parts of the insur 

ire 


losses mav be high when automobile 


ince business in a single vear 


claims are down, and Vice versa 
Company experience should be more 
uniform from vear to vear. Strength 
and stability of insurance companies 
is beneficial to the agent because they 
for uniform handling of com 


The 


o deal with tewer change sin com 


make 


nany practices went will have 
inv. policy 


is look 


he can pre 


The alert agent naturally 


mg for wavs in which 


pare himself for what appears to be 


i rather confused situation Phe 
gent who has been handling a vol 
insurance does not 


about Ma 


rine and inland marine underwriters 


ume ot 


1 


have anvthing to worry 


mar©rine 


have been writing multiple line cov 
Inland ma 


covers loss from fire 


rage tor 


ag many years 
rine imsurance 
physical damaye to the 
property, including burglary 
theft. Other 


rine policies cover the le 


ind other 
rob 
inland ma 
gal liability 
of the insured for loss of property 


herv and 
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@ STILL HOLDING TO THE 
SAME PRINCIPLES! 


GULF INSURANCE COMPANY 
ATLANTIC INSURANCE COMPANY 


Ocean marine policies have included 
a form of personal liability and per- 
sonal injury coverage in their pro 
Thus 


inland marine and marine in 


tection and indemnity clauses 
within 


surance can be found almost the 


enitire of multiple line cov 


range 


erages. Marine and inland marine 


excelent 


underwriters are m an 
position to help the agent in pre 
paring for these changes 


We cannot overlook the etfect 


the polr vholder of am 


operating methods 
the policvholder who will be 
line wut 


nehewmsry of 


writing There have been manv g 


in the cov between the various 


cTaye 
policies which are written today. As 
ies are consolidated 
aps tend 


We have 


in the disappearance of the 


the 
alre ac seen that 
raps between fire and wind 
policies as the coverage was 
broadened into a single fire and ex 
\ cl 
in this 
case the policyholder, is inevitable 


tended coverage policy 


ing 


vhich benefits the consumer 


We are in business to serve our pol- 
icvholders, and our job is to see that 
they get the best service. This means 


multiple hne underwriting 


evitable whether we want 
not. It will be a mixed headache and 
pportunity for the agent, but the 


pportumity outweighs the head 
che 

| will venture a prediction that the 

ges will come more rapidly than 

It is not so 


underwriters 


of us anticipate 


many vears ago that 


looked with horror on the possible 


insuring of loss against windstorm 


Undoubtedly um are fanular with 
the letter written by an underwriter 
which he said that the 


proposition to insure against loss by 


im in 


vindstorm was too absurd for any 


strictly legitimate fire insurance 
to consider for a moment 
ire insuring against loss 


vindstorm, and we are consider 
ing insuring against loss by rain, 
hail and “all risks” of loss to 
will 


against 


buildings Pomorrow find us 


providing insurance many 


other hazards which we now think 


ire completely uninsurable 
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United States Supreme Court of a rate established for the 
unanimously refused to grant fur Casualty & Surety Company by the 
ther review of the decision of the National Bureau 
[ >. Court of Appeals, Eighth based its case upon various grounds, 
Circuit, which entered judgment for neluding contentions that the regu 


the defendants in the case of North latory law foll 


owing 


Little Rock Transportation Co, try model was invalid, 
versus Casualty Keciprocal Ex tions of the Arkansas Assigned Risk 
change, et al. The action of the llan were illegal, and the rating ac 
Supreme Court, denying plaintiff's tivities of the defendants constituted 
ippeal for certiorari, ends the first coercion and intimidation under the 
litigation involving judicial inter lederal anti-trust laws 


pretation of the regulatory provi ind an injunction 
ions of Public Law 15 
The principal defendants in the \ugust 17, 1948 


case, which was a treble damage ac promptly imterposed 

tion under the Federal anti-trust inswer and thereafter 

laws have been the National Bureau summary judgment without 

of Casualty Underwriters and ap [he deciston of the District Court, 
proximately fifty casualty companies bv Chief Judge Trimble. 

mong its members and subseriber contentions of the 

The plaintiff was a taxicab com their actions were 


PUBLIC LAW 15 UPHELD 


‘Oh OCTOBER 9, 1950 the pany which challenged the legality 


in the complaint, which was filed on 


Primary Markets 
for Insurance Stocks 


throughout the country 


Increases Our ab tv to evaluate the investment " 
leading compan Krom time to time. we uc 


information bulletins on individual compante 


communicate with our nearest office. 


FIRST BOSTON 
CORPORATION 


The First Boston Corporation has been a major factor in 
maintaining primary markets in insurance « OMpPany sto« ks 
for more than 20 vears. Our 7 offices inter connected by 
private wires assure you of quick, accurate, up to the- 


minute bid and ask quotations from source markets 


Part pation in the financing of a number of insurance 


companies Complements our long trading experier 


Investors in insurance company stocks are invited to 


New Yorn Boston PirrsBpuRGH CHicaco 
PHILADELPHIA San FRANCISCO C LEVELAN 


State law” and hence were exempt 
from the Sherman Act. This de- 
cision was unanimously affirmed by 
the three-judge United States Court 
ot Appeals for the Eighth Circuit in 
an opimon delivered by Circuit 
Judge Sanborn. The plaintiff there- 
upon presented to the Supreme 
Court petition for certiorari, 
which was opposed by the defend- 
ants. 

Phe action of the Supreme Court, 
refusing to disturb the Court of 
\ppeals decision, in effect establishes 
that: 

(a) The regulatory provisions of 
Public Law 15 are constitutional 

the same holding which the Su 
preme Court made in the case of 
Prudential Insurance Company ver- 
sus Benjamin with respect to the tax 
provisions of that statute) ; 

(b) The Sherman Act is inap 
plicable to cooperative action among 
insurers in rate making and related 
matters, to the extent that such ac 
tivities are regulated by State law; 

(c) The operations of the Na 
tional Bureau, including its auto 
mobile rating plans used in Ar- 
kansas, are legal and do not involve 
coercion or intimidation ; 

(d) The All-Industry bill enacted 
in Arkansas is valid “regulation by 
State law” within the meaning of the 
MeCarran Act, and does not violate 
provisions of the Arkansas Consti 
tution forbidding monopolies ; 

(e) Operation of Assigned Risk 
Plans is lawful 

\n unusual feature of the case has 
been the speed with which the litiga 
tion progressed, because of the pro 
cedures employed. Despite the im 
portance and complexity of the 
issues, as well as the large number of 
defendants, the decision of the 
Supreme Court was handed down a 
little more than two years from the 
initial filing of the complaint in 
District Court 

The National Bureau and its com 
panies were represented in the case 
by James B. Donovan of New York 
Citv and Wright, Harrison, Lindsey 
and Upton of Little Rock. Frederick 
U. Andres of Little Rock represented 
the plaintiff and Malcolm Gannaway 
of Little Rock appeared for Casualty 
Reciprocal Exchange 
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Aetna (Fire) Group: (laude Campbell 
has been appointed marine special agent 
im Little Rock, Ark. E. A. Aumpf has 
been appointed marine superintendent in 
the Pacific dept 


* * 


American Fire & Cas.: James A 
Graves has been promoted to mgr. of the 


claim dept. taking the position vacated 


by Joe Fant, who resigned to entet 
business for himself im an agency repre 
senting this company. 

@ @ 
American Indemnity: Chus. Bak 


emo has been appointed special agent in 


the state of Col. with H.Q. at Denver 
He was tormerly a tield representative 
for the General of Seattle 

* * * 


American Insurance Group: 


Pelimer, formerly special agent in tl 
N J tield, has been app inted specia 
agent in northeast Texas with hea 
quarters in Dallas Ge 


rge ( 

Was appointed special agent in the Rock 
ford service office replacing special agent 
I 1. Jansen, who is being transferred 
to the Pacific dept. at San Fr 
Richard L. Willis, Jr., has been apy t 
special agent assisting state agent i 
Harold Troehner, in eastern low 


~* * 


American Mercury: Arnold H. Johnson 
formerly chief underwriter, has been 
elected vice president 


* * 


American Surety Group: Avbert 
Hunt 

of the Los Angeles branch office D 
It’. Dickman has been appointed asst. mgr 
it the Scranton branch office 


erger has been appointed asst. mgr 


naid 


~ * * 


Beck Ins. Agency, John G.: Pau & 


Miller has 


been named a t 
Pittsburg! 


irtner 


agency. Mr. Miller was spe 


2 
Boston-Old Colony Cos.: Philip \ 
Hlall has been appointed special agent 
R. |. and sor tern Mass. replacing 
Rew 1 special agent John 
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HOME OFFICE AND 
FIELD APPOINTMENTS 


Herding, Jr., 
irom the New Haven, Conn., 


transferred 
service ol 
and western 
replacing Arthur N. Yeates 
Kemsen and Yeates have been 
recalled to active duty in the Army and 
have been granted a leave oi 


has been 
hee to the 
territory 
Nlessrs 


central Mass 


absence 


Fidelity & Deposit: John L. Brissel 
formerly assistant manager of the fidel- 
ity dept, in has been appointed 
assistant manager of the production dept 


* * 


General Adj. Bureau: /illiam 7 
Wurphy, general adjuster, has been trans 
terred trom northern N, J. to the eastern 
dept. head othce. John N. Newton, tor- 
merly branch manager at Harrisburg, Pa., 
| been appointed general adjuster 
Fred S. Groves has been app inted asst. 
the Newark, N. ]., 

Drew C. Brine, 
appointed manager 


branch suc 
ceeding who was re 


ently 

George Rogers Clark Mutual: LeRoy 

iH. Olson, tormerly with Washington 


National Ins. Co. as asst. mer., of the 
\. & H. claim dept., has joined the H. O. 


staff as mgr. of the claim and undr. depts 
x* * 

Gresham & Co., R. L.: Car! Cusady, 
formerly loss supervisor for fire and 
inland marine for the Royal Group re 
gional office in Los Angeles, has been 
, ed an adjuster for this Las Vegas, 

adjusting firm to handle fire and 
land marie losses 


Home Group: The New Orleans of- 
hee has been moved to enlarged 
t 1111 Tulane Ave 


rhe Home Insurance has 


quarters 


announced 


e following Henry | Christiant, 
formerly mgr f the loss dept. of the 
Dexas fhee. } 


state 


Hughes 


gent of the Oklahoma City office, has 
een promoted to manager, while RK. / 
Vuogg, formerly as state agent has 
een | moted to state agent Special 
nt / . risch has been transterred 


Atlanta to the 
rt Marsden hi 
agent in 


Savannah office 


appointed 


The 
John 


Home Indemnity has appointed 
Barton as special agent m the 


Hartiord, Conn. othee, and has an 
nounced the openmg of a claim dept, m 
the New Haven othce under the super 
vision of Fred H, White 

* * * 


Anthony N 


Illinois Appleton & Cox: 


Christian has been assigned to the eastern 


seaboard territory for this orgamzation, 
who are Lloyds representatives 

* * * 
Innis Corp.: Ralph B. Innis, Jr., has 


been elected vice president and asst. mgr 
of this Kansas City, Mo., concern, which 
represents the Switzerland General Ins. 


Co. as Mid-Continent managers 


*~ * 


Kemper Group: hit //illyer, former 
editor of the book division of the 
Ziff-Davis Publishing Co., has joined the 
public relations staff 


assoc 


* 


Miazza, Eugene H.: This New Orleans, 
La., independent adjustment concern has 
moved to 1111 Tulane Avenue 


*~_ * * 


Millers National Group: Kobert Bowes 


has joined this group as Minn. state agent 


Mutual Benefit Group: Giles, 
George Richardson and John A. Moran 


have been named mers. in the state of 
Mr. Gile mer. 
f the C. L. Gurney agency, Cincinnati, 
will the western area and Mr 
Rich who was with the N. C. 
branch « is manager, will manage the 
central district, while Mr. Moran, for- 

John B. Lambert agency, 


who was assoc 
service 
ardson, 


iffice 
merly with the 
Cleveland, will manage the Wilmington 


office 


* 


National of Hartford Group: John W 


Howwenstein, formerly supt. of the Kansas 


service office at Topeka, has been ap- 
pointed asst. loss supt. in the western 
dept. to be associated with loss supt 
W. R. Owen. Glenn S. Sharlow succeeds 


Howenstein and will work in close 
(Continued on the next page) 
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4 
d 
— 
cial age t t gen ster in Phila e will 
with the National | nion Fire and later be associated with asst. ge Deven 
was associated with John & ifford Koll 
‘ 


Field Appointments Continued formerly special agent in the New Eng J. P. Hacker, Jr, formerly field rep 


ind dept., ha appointed asst R resentative at Atlanta, has been named 

succeeding us tiugnes, who was re asst. mgr. of the Atlanta branch (for 

couperation with state agent Acnn cently appou ngr. of the lenm.-hy merly the southeastern dept.) with Alfred 
J take, who has tull supervesi rritot H. Alem continuing as mgr 

held operations im a hi appointed 

Aenneth A. lietrich, sas il ent for fire an asualtv hel 


* 


local agency im 
has be = ippomted cas Travelers: Edward A. Beemer, iormerly 
pom 


Wis asst. mgr. in the Detroit branch, has been 
appointed mgr. of casualty, fidelity and 
ad Royal-Liverpool Group: (|. / red Black surety lines at the Syracuse office 
pt i tt aviation dept > 
New England Casualty: f ivanced to mgr. a 
jetto, formerly with th 7 Suret Henson, sf | entative of the avia Taylor Co., Arthur J.: This Minn 
Corp, has been appointed o "i lept. m l a., has been trans apolis, Minn., independent adjusting com 
cas. undr, dept he 2 om ‘Ss asst. mgr pany has pened a set unt ft 
at Sioux Falls, S. | 
Minn., n. w. lowa and 


Pearl-American Group: |! lifred he * * 
been app i t | tor J 
tor the state 1) t ¢ mpany and t mnect! Winkler & Co.: Kenneth Miller, 
the supervision o Venema it nd sis tormerly with the Lousiana Kating and 
Fire Prevention Bureau, | een ap 
' pointed a vice president of this New 
* Orleans, company, 


( has 


state agent 


Peerless Casualty: rams 
has been appx ed agency it: Don 


t the nsurance consultant, have been mov 


manager of the 142 Walnut St, Allentown, Pa 


Phoenix-London Group: /uymond | office for the gross Matson 


H. O., has been appoint | Zurich-American Cos.: (eorge 
in the Chicago b anct rt entat t ran? Rapid t Lasch, currently president of the Cas 

1 ualty Assn. of Cleveland, has been named 


supervision 
branch mgr, asst. mer. of the Cleveland branch 


INSURANCE COMPANY 


ESTABLISHME ees 


PACIFIC COAST 


FIRE INSURANCE COMPANY 


TABLISMET #90 


LAWRENCE J. TILLMAN 
UNITED STATES MANAGER 


FIRE & ALLIED LINES +» AUTOMOBILE + OCEAN AND INLAND MARINE 


11) JOHN STREET, NEW YORK. N.Y 
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HE National Bureau of Cas 
ualty Underwriters recently re 
leased a reprint of the Burglary In 
surance Manual and the Endorse- 
ment Supplement, effective country- 
wide October 30, 1950, 


becomes 


except in 
lexas where it ettective 
December 15, 1950 

Rules for writing three-year pol- 
icies on the installment basis now 
provide for equal annual installments 
instead of 40° the first and 
30°, the second and third years, re- 
Blanket insurance rules 


year 


spectively 


approximating those appearmg in 
the Money and Securities Broad 
orm Section at the present time, 
have been inserted for open stock 


burglary including outside show case 
and show window insurance, safe 
burglary, interior robbery, messen- 
ger robbery, paymaster robbery and 
money and securities destruction in 
surance 

No changes have been made in 
the rates for residence and outside 
theft policies; but deletion of cov 
erage on sterling silver now makes 
possible the writing of this contract 
in conjunction with the personal 
property floater 
Procedures Changed 
Bank burglary and robbery in 
surance rating procedures have been 
changed and the use of the Standard 
Population Guide eliminated. There 
has been an average countrywide re 
duction in bank burglary rates of 
26.5%, and of 29.2% for bank rob- 
bery rates 

Securities in custody of 
spondent and depository banks man 
ual rules have been amended to pro 
vide that the correspondent or de 


be located 


corre 


pository banks may now 
in a eity other than that in which 
the bank purchasing the insurance 
is situated and also that the city in 
which the bank to be 
have a population of 25,000 instead 
of the previous 100,000 population 
requirement per 
mitted under the supplemental cov- 


insured need 


( overage 1s now 


erage policy, for securities only, at 


1 reduction of 50% of the manual 


rates 


For November, 1950 


BURGLARY INSURANCE CHANGES 


Safe deposit boxes while being 
moved from one location to another 
the 
prehensive safe depository lability 
policy for an additional premium 
Phe 10% limit as respect to loss ot 
contents of any one safety deposit 


may be covered under com 


box has been eliminated from the 
bank safe deposit box burglary and 
robbery policy. Money may now be 
covered for an additional premium 
ot 
mium per location has been increased 
from $7 50 to $25. 


The annual minimum pre 


Open stock rates have been re 
vised in all states except Ala., D. of 
C., Ga., Idaho, Mont., Neb., N M., 
and Wash. resulting in a re 
duction of 13.7% in the countrywide 
rate level. Annual minimum require 
that the pre 
mium must be paid on a minimum ot 
$1,000 insurance and that $10 be the 
minimum premium 


ments now provide 


Revised mercantile safe burglary 
rates are applicable to all states with 


the exception of Ala., Ariz., Conn., 
D. of C., Fla., Ind., La., Me., Md., 
Miss., Neb., N. M., N. ( (Ohio, 
(kla., Ore., Venna., RK. | lex., 
tah, ash., \W Va and \Wvo 


with no change in the countrywide 
[his revision resulted in 
reductions with the exception ot 
Calif., Kan., Mont., N.Y 


where there was an increase in rates, 


rate level 
and Tenn 


Revision of interior robbery rates 


in all states except ( ol enn. and 


Utah, and messenger and paymaster 
robbery rates in all states have re 
sulted in an average countrywide re 
duction of 16% and 17.7% respec 
tively. 


The money and securities broad 


form “Loss Within Premises” rates 
have been revised in all states with 
the exception of Ariz., Coloe., Conn., 
l_a., Md., Mass., Miss., N. H., N. 

R. 1.. Utah, Wash. and Wyoming 
The “Loss Outside Premises” rates 
have been revised in all states. This 
results in an average countrywide 
increase of 4% for “Loss Inside 


l’remises” and a reduction of 20.1% 
for “Loss Outside Premises.” 
The rates for storekeepers bur- 


glary and robbery were revised in all 


states except Ala., Ariz., Ark., Colo., 


Fla.., Idaho, La., Miss.. Mo 
Mont., Nev., N. M., Ore. and 5. ¢ 
Phe result is an average countrywide 
reduction of 2.6 Phe storekeepers 


burglary and robbery policy has been 


broadened by elimimating the ex 
ciuston as respects cigars, 
cwarettes, tobacco, tountaim pens 
ind narcotics from the “merchan 


lise in store 

Lhe oftiee 
has 
under the 


insuring agreement 


burglary and robbery 


policy been revised to provice 


mereantile sate” imsuring 


wreement, SoU coverage 


loss by 


on money 
bur 
The “night 


ind securities against 


lary ito the premises 


depository or residence” insuring 
wreement has been revised to pro 
theft lieu of bur 


glary coverage for no additional pre 


vice coverage 


mium charge. Previously this cov 
erage was available at an additional 
premium charge of 1%. 


Broad Form Basis 


The valuable papers policy has 
heen put on a broad form basis by 
deleting for no additional charge the 
exclusion 


policy “misplacement or 


mysterious unexplained disappear 


rior to this change an addi 


ance 
tional premium of 3343° was re 
quired 

The accounts receivable policy 


manual now contains a new rule ex 


tending the policy to cover while 


the records of accounts receivable 


are bemg conve ved outside the im 


sured) premises or while tempo 


rarily within the premises of others 


\n additional premium charge ot 
5% is required 

Rates for the money and securities 
lestruction policy have been reduced 


volt 
is Well 


is the minimum prenuum re 
this 


written with other poli es 


uirements when coverage 1s 


Pools belonging to employees are 


now insurable 


wainst loss or dam 


burglary, theft or larceny 


we by 
vithin the premises. A rule has been 
vided to cover against loss result 
ing from the acceptance in good faith 
of bad monev orders or counterfeit 
paper currency, in exchange for mer 
chandise or merchandise and money, 


or services, or services and money. 
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Ico represents 
SALES STABILITY 


Amico’s sound insurance protection and dividend- 
paying policies help AMICO representatives 


hold business, maintain renewals and cut credit losses. 


Amico agents keep their clients on the books year 
after year because their chents are satisfied 
customers . . . Staying with the agent, placing additional 


lines with him and referring their triends to him. 


5, . 
MOTORISTS INSURANCE COMPANY 
james Kemper, chairman 6. Kemper, president . Sheridan Read at Lawrence Avenue Chicago 40 


agents represen 
g ees 
4 
¢ 
‘ 
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BUFFALO Insurance Company 
Buffalo, New York 


Weiss Named Board Chairman 


The 
rieste, 


Insurance Rome 


( Assicurazioni 


General Company of and 
Italy Generali di Trieste e 
Venezia), intends to continue the operation of this com 
pany along presently existing lines augmented by addi 
tional ocean marine and other classes of business. This 
Ottocaro Weiss, 
lrieste, in the United 
States, who directed negotiations leading to his com- 
pany’s acquisition of stock control of the Buffalo. The 
board of directors of the Buffalo, headed by Mr. Weiss, 
chairman, is now composed of the following 
\lfred C. Bennett, attorney at law ; Carlton P. Cooke 
president of the Buffalo Industrial Bank; D. F 
Jr., president of Appleton & Cox, Inc.; C. H. Diefendorf, 
president of Marine Trust Company of Buffalo; John 
W. Dillon, vice president and secretary of company ; 


announcement was made recently by 
represent itive of General of 


Cox, 


Giorgio Di Veroli, general manager and representative 
of Banca Commerciale Italiana, in the United States; 
Edward B. Germain, president Dunlop Tire & Rubber 
Co.; Arthur Groben, retired; George E. Houck, presi 
dent of company; William Palmer, chairman of the 
board, General Ice Cream Corporation; George \\ 
Sailor, first vice president of company ; J. F. Schoellkopf 
Jr., president of Niagara Share Corporation of Mary 
land; Michele Sulfina, managing director of Assicura- 
zioni Generali; Count Mario Tripcovich, president of 
D. Tripeovich and Co., Shipping Corporation and vice 
Assicurazioni Generali; William Degan 
Weinberger, insurance underwriter. 


chairman of 


CAROLINA Casualty Insurance Company 


Burlington, North Carolina 


Capitalization Developments 

10,- 

par 
Proceeds from 

5,784 shares of 


This company is now in the process of issuing 
000 additional shares of Class B (non-voting) $1 
value common stock, at $2.50 per share 
retire the 
outstanding $10 preferred stock at a cost of $121,464, 
ind the remainder to be distributed $42,160 to capital 
and $86,376 to surplus. Stockholders’ rights permit 
the purchase of 1 share of new stock for every two and 


the sale are to he used to 


For November, 1950 


one-half shares of common stock now owned. Rights 
expire December 14. All stock not acquired under the 
purchase rights will be purchased by Shepard Broad, 
chairman of the board and Seymour Rubin, secretary, on 
December 15 at $2.50 per share 


DEARBORN NATIONAL Group 


Detroit, Mic hiaan 
To Consolidate—Rehabilitation 


Phe Dearborn National Casualty and Dearborn Na 


tional Insurance Companies (placed under strict In 
surance Department supervision as the result of a show 
cause order for the appointment of a receiver) are to be 
allowed to attempt a reorganization and consolidation 
into a single carrier, according to recent developments in 
ircuit Court. D. F. Broderick 


interests were given additional time to show progress 


the Ingham County ¢ 


in the reorganization plan which involves raising $1, 
250,000 of new capital funds through the sale of 200,000 
shares of preferred stock. A single multiple line carrier 
needs a minimum capital of $1,000,000 to operate under 
the Michigan statutes. 
plan, would be 


The casualty company, under the 
reinsured by the Dearborn National 
Insurance Company, a fire carrier 


EUROPEAN GENERAL Reinsurance Company 
Ltd., New York, New York 


Absorbed by Affiliate 


This United States branch was absorbed on Septem- 
ber 30, 1950 by its North 
American Casualty & Surety Reinsurance Corporation, 
New York. Under the terms of the transfer and as 
sumption agreement the North American Casualty & 
assumed all of the liabilities and took over all of 


wholly owned affiliate, 


Surety 
the assets of the European General, ex« ept its own stoc k 
As the stock of the North American Casualty & Surety 
was carried in the statement of the European General 
at book value, the transfer of this holding to the Swiss 
Reinsurance Company, Zurich, Switzerland, leaves the 
succeeding company in possession of surplus to policy- 
holders equal to that reported by the European General 


on September 30, 1950 


| | 
| 
| 
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EXCESS Insurance Company of America 
New York, New York 


New Director 


UNITED STATES Horace ©. Flanigan, chairman of the board of the 
‘ Manufacturers Trust Company of New York, was 
recently elected a member of the board of directors of 


CASUALTY COMPANY the company, a member of the Kemper Group. 


FIREMEN'S Insurance Company 


Newark, New Jersey 


Increases Dividend 


This company has increased its semi-annual dividend 
from 30 cents to 35 cents per share. Payment was made 
November 15 to stockholders of record October 16 


FOUNDERS’ Fire & Marine Insurance Company 


Home Office Los Anaeles, California 


60 John Street New York City Admitted to New York 


This company has been admutted to New York to 
write accident and health, fire, miscellaneous property, 
water damage, burglary and theft, glass, collision, per 
sonal injury liability, property damage liability, fidelity 
and surety, motor vehicle and aircraft, marine and ma 


——— rine protection and indemnity insurance and also work 


men's compensation insurance as prescribed by the 


Longshoremen’s and Harbor Workers’ Compensation 
St Louis Washin on Act. However, underwriting in New York for the 

. present will be confined to marine risks. Later the 
company expects to write fire, allied lines and fidelity 


Underwriters ig: 


OF GENERAL MUTUAL Insurance Company of 


Alabam Bj rmingram Al m 
ST. LOUIS FIRE & MARINE abama 
INSURANCE CO. Licensed 


This mutual was licensed September 1, 1950 by the 
\Mabama Insurance Department with a cash surplus of 


AND THE $10,000 lanaged by W. J. Perryman & Company, 


banag 


local general agency, the new company underwrites 


WASHINGTON FIRE & MARINE fire, windstorm,*inland marine and automobile fire. 
theft and collision coverages at rates approximately 


INSURANCE CO 20% helow tariff. Automobile policies are issued for a 


period of six months and are renewable on a six months 


term basis. All policies written are assessable 

ST. LOUIS, MO. Officers and their affiliations are: President, W. A 
Wills, vice president-director, V. J. Elmore Stores ; 
vice president, Tilman FE. Wheeler, agency director, 
W. |. Perryman & Co.; secretary-treasurer, W. |] 
Rated “A+,” Excellent, in Best Perryman, president-director, W. J. Perryman & Co 
The directorate includes the three officers, C. Hunter 
Wallace and W. Wayne Villadsen. 
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HARBOR Insurance Company 
San Diego, California 


To Increase Capital 
Chis has been granted authority by the 


Cahtornia Insurance Department to reduce the par value 
of its outstanding capital stock from $10 to $5 per share 


company 


new shares for each old share held (com 
addition the 
company has been granted permission to tssue 50,000 


and issue two 


pany’s present capital is $250,000). In 


shares of new capital stock at $20 per share, par value 
$5 each. Preference and conversion rights of present 
stockholders permit them to subscribe on the basis of 


one new share for each old share held, at $18 per share 


HARTFORD COUNTY Mutua! Fire Insurance 


Company, Hartford, Connecticut 


New Vice President 


\ new vice president of this company is Jolin Alsop 
lle has been associated with the company since 1946, A 
member of the Connecticut |.cgislature since 1947, but 
re-election, Mr \lsop is a lormer 
of the Connecticut 


not a candidate for 
chairman of the insurance committee 
yeneral assembly 


THE HOME Insurance Company 
New York, New York 


New Directors 


Henry C. Von Elm, president, Manufacturers Trust 
Major General John M 


| nited States lines \ 


Company Franklin, president, 
(randall, 


ompany, have been elected 


ind Lou KR 
president, George .\. Fuller ¢ 
directors of this « 


ompany to succeed directors recently 


dle ased 


IOWA MUTUAL Liability 


Cedar Rapids, lowa 


Insurance Company 


To Enter Fire Field 


Chis company will acquire all of the outstanding fire 
and inland marine insurance business of the Mutual Fire 
Cedar 
1951 and for the present will limit its writing of fire and 
ithe state of lowa. The Mutual Fire 
Underwriters has operated since 1932 as an underwrit- 


Underwriters of Rapids, effective January 1, 


marine business t 


ing agency throughout the state of lowa for the Millers 
Mutual Fire \ssociation of Alton, Millers 
Mutual Fire Insurance Company of Harrisburg, Penn- 
sylvania, Millers Mutual Fire Insurance Company of 
\Vilkes-Barre the Millers Mutual Fire 
Insurance Company of Kansas City. 


Insurance 


and Western 


tinued on the rer pace 


For Nowember, 1950 


Established 1915 


Specializing in 
Service to 


Agent and Insured 


EUREKA 
CASUALTY COMPANY 


PHILADELPHIA, PENNSYLVANIA 


Know the facts 
about the insured’s 
property values 


@ An insurance program is only as 


sound as its basic foundations. 


Make sure your client has the 
valuation facts for proper cover- 
age which make his insurance 


an investment — not a gamble. 


Th AMERICAN 
APPRAISAL 


Company 


Over Fifty Years of Service 
OFFICES IN PRINCIPAL CITIES 


R 
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i? BALTIMORE NEW YORK 


A PROGRESSIVE 


SURETY and CASUALTY 
COMPANY 


4 
casualty, fire 
automobile and surety 
reinsurance 
catastrophe 
excess of loss 
treaty and specific 


te Specialty covers including: 


steam borer excess 
fleets. motor cara 


1ggreg fe excess 


EXCESS UNDERWRITERS inc. 


90 John St., New York 
Insurance Exchange Bidg. 


© 233 Sansome St. 


IOWA MUTUAL—Continued 


Orrie S. Imes, who has been manager of the Mutual 
lire Underwriters during the 18 years of its existence, 
will become manager of the fire and inland marine de- 
partment of the lowa Mutual Liability and all other 
personnel will also become associated with the lowa 
Mutual Liability. 


MID-CENTURY Mutua! Insurance Company 


Lincoln, Nebraska 
New Specialty Mutual 


Formed as a specialty carrier, writing general liability, 
property damage and workmen’s compensation risks 
for the liquefied petroleum gas industry, the Mid-Century 
Mutu granted a 


Insurance recently 


itual Company was 
license. Compensation risks are written at manual rates, 
other coverages at a 20% deviation except hquetied 


petroleum gas risks which are written at the company’s 
own rates 

Officers are: President, Wendell Groth; vice presi 
dents, Victor Anderson, Fremont Meyers and Carl A 
Nelson: Robert H. Thurber. Di 
rectors include the above and Roy Pearson, Eslev Lewts 
Scott and Warren Voss 


secretary -treasurer, 


NATIONAL Casualty Company 
Detroit, Michigan 


Executive Changes 


The annual meeting of stockholders and directors of 
National Casualty Company held October 5 reflected 
innounced purposes of the group now holding a majority 
stock interest of the will con 


company. The company 


to write a general casualtv business throughout the 


tine 
rune 


L'nited States and District of Columbia through tts 
extensive agency organization 

| Jones as executive 


vears has served 


Other than the election « 


vice president all officers of the company were reelectes 


including W. 


is president 


Che following new directors representing broad bus! 


Curtis who for many 


now identified with National Casu 
Brand, Ir., a native of Detroit ar 
Leo Fairchild of Monroe, 
executive from the automotive industry 


ness experience are 


i prominent attorney at law; 
Michigan, an 
E. H 


surance Comp 


Henning, president of Illinois Bankers Life As 
inv of Monmouth, Illinois and a director 
of Monmouth Trust and Savings Bank of that 
Paul F. Jones, former United States District Attorney 


for the eastern district of Hlinois and lately director of 


city: 


insurance of the State of Illinois; Paul C. Raymond, vice 


president, American National Bank and Trust Company 
f Chicago. Reelected to the board were: W. G. Curtis, 
Sr., president of the company ; W. G. Curtis, Ir., treas 
urer of the c Hickey, Sr. of St. Louts, 


mpanv; J. F 
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identified with the company for many years as a director 
and a partner of Hickey Mitchell, one of the largest in- 
surance agencies in the Middlewest; P. G. Korn, vice 
president and an executive of the company; Dr. W. A 
Spitzley, medical director and for many years a promi- 
nent surgeon in Michigan; Donald F. Valley, vice presi 
dent of the National Bank of Detroit. 


NEW AMSTERDAM Casualty Company | 


Baltimore, Maryland | 
Executive Changes: | 
| 


E. Walter Helm, Jr., formerly resident vice president 
in charge of underwriting and production in the com- 
pany’s Philadelphia office, has been elected a vice presi 
dent of this company with general executive duties at 
the home office. Mr. Helm will be succeeded by W. 
Wallace Moorehead, vice president of the United States 
Casualty Company, a subsidiary of the New Amsterdam. 


Start things “cooking” by using Springfield Group 
Service. 


NEW YORK Life Insurance Company 
New York, New York 


To Write Accident and Health 


Announcement has been made by George L. Harrison, 
chairman of the board of this company, that plans are 


THE SPRINGFIELD GROUP 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY SPRINGFITLO MASS. 

« « SPRINGFIELD, MASS. 
MICHIGAN FIRE AND MARINE INSURANCE COMPANY OLTROIT. 
WEW ENGLAND FIRE INSURANCE COMPANY . SPRINGFIELO, MASS, 


SENTINEL FIRE INSURANCE COMPANY 


OF FIRE INSURANCE COMPANIES 


under way to enter the personal accident and he alth 
insurance field. Laurence B. Soper, formerly with the 
Connecticut General Life, has been appointed assistant 
vice president. He will be assisted by Peter |. Burns, 
executive assistant, who joined the accident and health 
department of the Royal Indemnity Company in 1929 


PACIFIC Indemnity Company 


Los Angeles, California 
Enters Fire Field 
This company has entered the fire insurance field 


The underwriting of fire and allied coverages is to be 
confined for the time being to the West Coast 


QUAKER CITY Fire & Marine Insurance 


Company, Philadelphia, Pennsylvania 


Plans Multiple Lines—Capital Increase 


Stockholders of this company on October 29 approved 
a proposal to increase capital from $500,000 to $1,000 
000. This will be accomplished by increasing the par | 
value of the shares from $12.50 to $20 per share, thereby 


transferring $300,000 from surplus, and issuing 10,000 
new shares, par value $20, at $25 per share on the basis 
of one new share for each four held. With enlarged 
resources the company proposes to engage in multiple 
line underwriting. 


For November, 1950 


MAWKEYVE ~ SECURITY * INDUSTRIAL~ TWO o¢ THe 


EVERY AGENT 
GETS ALL 3 


Every agent who joins 
HAWKEYE-SECL.- 
RITY & INDUSTRI- 
AL’S team of agents 
is assured of getting 
the best in home of- 
fice service every day 
of the year. 
Day in and day out 
HAWKEYE-SECL. 
RITY & INDUS. 
TRIAL are helping 
more agents build 
sales. They service 
agents speedily and efficiently . . . claims are 
paid promptly . . . every possible sales help 
is given... and a staff of Field Representa- 
tives work closely with agents. Yes, “the 
trend is to HAWKEYE-SECURITY & IN. 
DUSTRIAL.” 


HAWKEYE=SECURITY INSURANCE 
COMPANY 


| the thud counts / 
| 
| : 
| 
| 
| 
INDUSTRIAL INSURANCE COMPANY 
Des Moines - 
| 
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@ Errors and Omissions Insurance 

for Agents and Brokers @ Livestock Mortal- 
ity Insurance @ Excess Public Liability and 
Property Damage Liability @ Excess Motor 
Truck Cargo @ Truck Physical Damage 

@ Surplus Fire and Extended Coverage 
South and Water Sts 40 Exchange Place 
Baltimore 2, Mi New York N. Y 

Phone HAnover 2-6384 


New Director 


Somerville, secretary, s recently 
director ft this company to fill the 
Wentz 


( he 


Vacancy 
Mr. Somerville 


shire, England, and ha 


career both in England id 
he Saint Paul ¢ oOMmpanies 
ilty Department, was 


1937 and Secretary in 


SELECTED RISKS 
SELECTED RISKS 


Branchville, New 


New President 


ese (arant 


elected to 


SPRINGFIELD Group 
Springfield, Massachusetts 
To Merge Three Affiliates 


I-ffective October 23, 1950 the 
England Fire Insurance Company was changed to New 


name of the new 
ind Insurance Company as a preliminary step to its 
merger of the New 

ompany and the Sentinel 
ompany. All are subsidiaries of the Springfield Fire 
d Marine The etfective date ot 
» proposed merger is December 31, 1950 and the re 
a capital of $1,500,000, a 


England Casualty 
Insurance 


m by 
Insurance Company 
iting company will have 
irplus of $2,800,000 and a 
ipproxunately $2,000,000 


contingency reserve fund of 


WOLVERINE Insurance Company 


Lansing, Michigan 


To Broaden Charter—Increases Capital 
stockholders called 


to consider certain amendments to the 
of incorporation, Among the pro 

(1) Acquisition of a new modern home office 
ithe Citv of Battle Creek, at a cost of $1,085, 
in title to Wolverine National 
wice Company; (3) broaden charter powers to in luce 
multiple line facilities; (4) 
» $1,500,000 through—(a 


meeting of has been 


\ special 
the ce 


holding 
OOO; (2) change Insur 


let capital 


from $200,000 te a stock divi 
ne and one-half shares for each old share held 
the sale of 100,000 shares of Class B, non-voting 
in the of default), 5% 
adoption of a profit-sharing plan fo 


ib) 


(except case cumulative stock 


S10 par value; (5) 


niployees 


ZURICH GENERAL Accident and Liability 
Insurance Co., Ltd., Chicago, Illinois 
Fuller Retires 


Harry H. Fuller, dey 
ifter thirty 


uty United States manager, has 


retired six vears of service, under the com 


pany's retirement plan 


fou: Cobs 
livery Cors 
Rentol Cors 
Rentol Trucks 
Rentol Troders 


1671 Wilshire Bovlevord 
ANGELES 17, CALIFORNIA 
Dunkirk 8-316! 


THIS IS YOUR DOMESTIC MARKET FOR 


HARD TO PLACE RISKS! 


KURT HITKE 


Motor Scooters 
Motor Bikes 
Motorcycles 


Responsibility 
& COMPANY, Ine. 
175 W. Jockson 
CHICAGO 4, ILLINOIS 
WaAbosh 2-3622 
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= long Houl Trucks 
q Propone Hovlers 
Overage Drivers Gosoline Houlers 
Underage Drivers Butone Hovlers 
Py 4 
4 


EDITOR'S NOTE 


| These suggested procedures have 
} been prepared by an industry com- 
mittee headed by T. F. Tarbell, actu- 
ary of the Travelers Insurance Com- 
pany and chairman of the All Industry 
Committee on Uniform Accounting 
and C. G. Vanderfeen, comptroller 
of the National Surety Corporation 
at the request of the chairman of the 


National Association of Insurance 
Commissioners’ Committee on Blanks 
Specific references to the 1949 


blanks, where the same are different 
in the various blanks, are shown in 
the footnotes. There the following 
abbreviations are used: Miscellane 
ous blank—Msc.: Stock fire blank— 
SF; Mutual fire blank—MF; Recipro- 
cal blank—Rec. 


Underwriting and Investment Exhibit 


Statement of Income 


Page 


Items 1-4 are taken from the parts specifically 1 


ferred to 


\s a rule, no entries will appear in this line 


Line 5 


Items 8 and © are also taken from the parts pecitically 


referred to 
Item 10. This item is explanatory 
3, page 12. ite and 12(a), 1950 blank 


pine - 
Lines 11-17 provide for miscellaneous items which 


See exhibit 


self 


al 


do not relate to underwriting or investments. These 
should be clearly defined 
Capital and Surplus Account 
Items .21-24 require no particular comments. The 


reference in item 24 to item 33 relates to the preceding 


item on thi 


page 
ind 26 will present no difficulties for com 
which h 


Items 25 


mputed earned premiums ind in 


curred losses on the basis of reflecting both authorized 


ive 


ind unauthorized remsurance lor companies which 
have reflected only authorized reinsurance the follow- 
u illustrates tl procedure to be followed: 
tem 25—The amount to be entered in this item is 
the amount of item 14, page 3, less the dif 
ference between the unearned premium re 
serve as of December 31, 1949 reported in 
the 1949 statement M ind the amount 
of item 30, column (5), part 2 of the 1950 
statement. The following is an actual ex- 
ample of the procedure 
M) Ms Page §, item 4 
SI Page 1 iter 
Mi Page ter 
Re Page 1 te 


Suggested Procedures 


for 


Compiling the 1950 


COMBINED STATEMENT BLANK 


Part Ill 


(1) Item 14, page 3 167,314 
Unearned premium reserve 
as of December 31, 1949 
reported in the 1949 state 
ment (M 38,432,166 
(3) Item 30, col ¢5), part 
1950 statement 38,289,512 
4) Difference (2)—(3 142,654 
(5) Difference (1)—(4 To item 25, page 
4 (loss col.) 24,600 
item 26-—-The amount to be entered in this item con 
sists of the sum of two parts—Part A re 


flecting reinsurance recoverable on unpaid 
losses and part I} reinsurance recoverable 
on paid losses 

The amount with respect to part A is 

The amount of item 15, page 3 (unpaid 
losses less the difference be 


port 1), 


tween" 


(a) The sum of item 15, page 5. col. (6), 


1949 statement (N) and the total 
case basis loss reserves included in 
sched. I’, part 1, col. (12) and part 
2, col. (10) 1949 tatement, 

and 


(b) the total unpaid losses in col. (8), 


part 3 of the 1950 statement 


The amount with respect to part B will be 
the amount of item 15, page 3 (paid losses 
portion), less the adjustment for 1949 un 
uthorized reinsurance used in computing 
part 3 of the 1950 statement. The 
total amount to be entered in item 26 is the 
sum of A and B 


examples of the procedure: 


col. (5), 
The following are actual 


nued n the nest page) 


| 
3 
SI Item 14, page § lumn (¢ 
MI Item 14, page lumn (¢ 
Re Item 15, page 5, colus Cor} 
For November, 1950 RT 


Item 15, 
Unpaid los 
1949 
comp - 


(N) 


paxue 3 
(Ex 


194! 


1949 schedule P 


(12) (total) ( 


pense, i any) 


1949 schedule P, 


(10) ite 


pense, 


Litferen 


Ditference 


Item 15, page 

\ddustment 
Hisurance 

part 3, 


[ithe 


renee 


re 


inthe 
its 


recs 


otal u 


Part A 


128,151 


unpaid losses 


December 31, 


hab 


statement 


and 
) 
10,293,173 
, part 1, col 
less loss ex- 
3,901,046 
part 2, col 


3,609,604 


17,803,823 


17,597,484 


Decrease 


Part B 


(yal 1 losses ) 


1949 un orized re 


sel in mputing 


1950 statement 


verTalh 


non-ledy 


| (1) Item 16, page 3, 1950 statement 
(2) Item 16, page 5, 1949 state- 
ment plus additional liab 
and 
reserve, if any, reported in 
item 24, page 5, 1949 state- 
ment 
Items 16, 17 and 
18, part 3, col 
1950 
7,410,650 


comp. loss expense 


8,899,914 


umn (4), 
statement 
re 
on 


Inauthorized 
insurance 
unpaid 
(liab. & comp.) 
not taken credit 
for 1949 
statement 


losses 


in 
100.000 
I 


(5) Loss expense re 
serves as of De- 
cember 31, 1949 
computed on the 
1950 schedule P 


requirements 


To item 27, page 4 
pag 
col. ) 688,956 


between item (2) and item (6) ts 
5) should be reduced by 

If, however, the 
or loss expense tor the la 
5 of the 


* If the difference 
negative, the 
the 


amount of item 
unt of result 


negative 


company carried 


1 co 


am 
reserves f 


bility ensation lines in line page 


in | 


1949 statement in excess of the amended amount of item 


1 


above, t the 
item (5) should be reflected in item 24, part 4. page 10 
te under 10 part 4 


ramble ap the September 


>) such reserve ne amended amount ot 


illustrative ex 


This « 


exam] page 


reared in 1s 


tation of the amount of item 


he same to the total reserve 
ss expenses shown in the company's 
nent 


for the habilitv and compensa 


| 


( Blank 
eign exchange adjustment” should 


line.) The ttem crease 


be en 


line »amount of this item 


difference between written-1n 


PEDIGREE COUNTS — THE BOXER — a blue ribbon winner 


everywhere, Courageous, lovable and faithful. A ‘he-man's" dog 


but grand also for the youngsters. 


The Northern Assurance was organized in 1836 as an Agency 


Company. It has remained s 


THE NORTHERN ASSURANCE C0, Ltd 


o All-Ways. 


AUTOMOBILE INLAND 
FLOATER CONTRACTS 


SAN FRANCISCO 


and 
watine 
NEW YORK 


1,535,483 
(4) 
tal) (less | 
(+) 
Total (2)-4(3)-4(4 | 
ie (ft) Part 3, col. (8 1950 tate 
ment (total | 
7) (5 6) 20%),3.39 | 
| 
4 | 
4 e 9 - 
(6) + (5) 8,053,387 
3.087 
(| 2 1,234 | 
> > (S) ( 
i If increase, enter im | column ; if decrease, enter | 
in gain colums 
Note that ast pects FB the procedure s the | 
geet f whether a company in | 
| statement treated its reinsurance | 
on paid losses as a ledger or | 
asset 
fom 2 This iter, like item 16, page is new tor 
the 1950 blank. The amount to be entered | penises. 
is the amount of item 16, page 3, less the | sue ditors.) 
item mise’ 5 of the | The purpose of the 
4 state ent and the i (a) the case | 7 ibove is tor 
hasis reserves t hited to reflect unauthor r losses | 
ey ized remsurance bi the unauthorized re 1949 annual state 
hy insurance on unpaid losses reflected in (a tion line 
i nd (c) the 1949 loss expense reserve tem 33 in for 
En example of the procedure wil be the i: 
\ 
ALLIED LINES 
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ROUBLE iw THE AIR... 


And your answer would be very important to the Storekeeper's Liability policy protect me if the 


storekeeper who says— dog owner makes claim for damages?” 


Of course it would! No it wouldn't! And, if it doesn’t, 
what policy does? This is a “toughie” so don’t be 
too quick with your answer. You might be wrong! 


“As the owner of a retail home appliance store 
I sell and install a gas-operated kitchen stove. 
After the sale is completed and the stove is in- 
stalled, the purchaser returns from a social eve- 
ning to find his prize dog asphyxiated because 
of a faulty connection in the stove. Would my 


The answer to the quoted question is contained in the 
Group's current issue of “True or False.” Your copy is 
available on request to our Advertising Department. 


ROYAL INSURANCE COMPANY, LIMITED - ROYAL INDEMNITY COMPANY - AMERICAN & 
FOREIGN INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE CO., 
LTD. + NEWARK INSURANCE COMPANY + QUEEN INSURANCE COMPANY OF AMERICA 


CASUALTY FIRE - MARINE 


ROYAL-LIVERPOOL 


THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LIMITED + GLOBE INDEMNITY 
COMPANY - STAR INSURANCE COMPANY OF AMERICA « THAMES & MERSEY MARINE 
150 WILLIAM ST., NEW YORK 8,N. Y. incupawce COMPANY, LTD VIRGINIA FIRE & MARINE INSURANCE COMPANY 


item 17, page 3 and the amount of the cor- | both authorized and unauthorized companies for all lines 
responding item reported as a non-admitted | of business including liability and compensation. 
asset, or as a liabilitv, in the 1949 state Schedule O 

The line of business descriptions in items 11 and 12 
(items 4 and 5, reciprocal blank) have been changed to 


ment. 


Page 4 read: 
Item 11—‘“Auto physical damage” 

Summary of Surplus as Regards Policyholders Item 12——“Vroperty damage other than auto” 
his section requires no comment These changes are made to conform with the line of 
business descriptions in items 20 and 21 of the various 

Changes in Schedules 
The following schedule has been added : 

Attention is called to the following schedules in the | Schedule K 
miscellaneous (casualty) 1949 blank, incorporated in the This schedule supersedes the information provided in 
1950 blank, which have been changed items 17 and 18, page 5 of the 1949 miscellaneous blank 
Schedule E for computing the loss reserve on credit policies. 

The heading of col. (2) will be changed to read “Un- | The following schedule has not been incorporated in the 
paid Losses.” The reason for this change is to provide | 1950 blank: 
that this column will show reinsurance recoverable from | Schedule H 
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Conflict of Laws— from page 49 site, the insured carrying several dence of the local cases on the ground 
fellow-workmen under an arrange that “the policy is to be construed in 
contracting Typical is Maryland ment fer sharing expenses accordance with the law of Massa 
Casualty v. Martin iNew Hamp The question before the New husetts. It was issued there, and 
shire 1937, 189 Atl 162), as to Hampshire Court was whether this even performance there at least in 
the statutory form of motor vehicle express arrangement viclated the some measure was contemplated by 
ability poliey under the Massachu- policy exclusion as to carrying pas-_ it.” 
setts compulsory law, wl writte sengers tor a consideration. Several This decision is the stronger be 
to include the optional coverage for Massachusetts cases had so held, but cause of the distinct division of the 
accidents off the ways of Massachu- the plaintiff sought to show that cer- policy coverage between that ap 
setts. An accident occurred in New tain New Hampshire cases would plicable to accidents on the public 
Hampshire in the course of frequent allow a contrary result. The New ways of the state of issuance and 
trips to a New Hampshire work Hampshire court rejected any 1 that applicable to accidents elsewhere 
normally those in other states 
The court refused its opportunity 
to seize on the specific “extra-ter 


ritorial” coverage as warranting any 
application of the law of the place 
of performance (Cf. Hartford Ac« 
Indem o. v. Wolbarst, N. H 


Similar Cases 


Myers v. Ocean Acc. & Guarante: 
Corp. (4th ©, C. A. 1938, 99 Fed 
2d 485) Wave the same | 
similar exclusion of the ‘ 
automobile liability policy 


icy had been execute 


~ 


ind countersignes 
(*hio to an Ohio risk 
locations m other states 
cident occurred in Georg 
ing brought m the feder 


North ¢ 


Last year, insurance companies financed more than @ authority. becatme 


million homes with mortgage loans aggregating $11,847,- state of contracting and the 
000,000, a mighty effort to relieve the housing shortage. of the accident were the same 

This is only one example of cooperation with the public Hardware Mutual Cas. | Y 
which assures the future of America. The New Hampshire ath C. 
and Granite State Fire Insurance Companies are proud 

to be part of an industry that is contributing so much to 
the welfare of the American public. 


NEW HAMPSHIRE Ins (Conn. 1936, 183 
FIRE INSURANCE COMPANY wrovides an interesting 


au ? liabilit \ 
Incerporated 1885 u } the we 

p a hitchhiker, whom he allowed 


PORTSMOUTH, NEW HAMPSHIRE 
to drive after he himself became 


necked 
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sleepy. In Connecticut, the hitch- 
hiker ran into a truck and the doz- 
ing insured was severely injured. 
The insured obtained a Connecticut 
judgment against the hitchhiker, 
which not too surprisingly could not 
be satisfied by the defendant—and 
then brought suit on the judgment 
in Connecticut against the automo 
bile liability insurer. 

The decisive 
whether, as the insurer argued, the 
named insured was impliedly 
cluded from being a beneficiary of 
the liability policy taken out by him 
in his own name. The Connecticut 
court held that the contract had to 
be construed in accordance with the 
law of Massachusetts—the state of 
contracting—-and gave judgment for 
the insurer, since Massachusetts 
cases supported its argument. There 
was indication that the case might 
have gone the other way if the court 
had felt free to make its own in- 
terpretation of the policy instead of 
being constrained to follow the 
Massachusetts cases. 

Similarly, the forum (which also 
was the locus of the accident) has 
followed the courts of the state of 
contracting as to the interpretation 
to be given the permissive use re 
quirements of the same “Additional 
Insured” provision. See Shane v 
Commercial Cas. Co. (E. D. Pa. 
1942, 48 F. S. 151, aff. 132 Fed. 2d 
544) and Harrison v. Carroll (4th 
C. C. A. 1943, 139 Fed. 2d 427). 


question was 


ex 


Automobile Theft 


Hawkins v. Agricultural Ins. Co. 
(R. I. 1937, 190 Atl. 858) comes 
close to providing a case authority 
for the type of automobile theft case 
mentioned at the start of this paper. 
A Rhode Island automobile rental 
agency took out insurance in Rhode 
Island against the risk of theft by 
its rentees. A rentee for the period 
of a single day disappeared with the 
car and was apprehended eight days 
later in Texas. A conflicts question 
was presented as to whether the 
facts made out a case of “theft” 
within the meaning of the insurance 
Previous Rhode Island had 
held for the insured, interpreting 
“theft” broadly and without requir 
ing evidence of criminal intent or 
intent permanently to deprive the 
owner. It was somewhat routine for 


cases 
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in song and story. 


in the 


ATLANTA 


GONE ARE THE DAYS.... 


They are no more, those days when cotton was labori- 
ously processed by hand and crude equipment. Only 
memories of the early days of cotton remain, preserved 


Today, the whirring machinery of a highly mechanized, 
modern cotton ne tos has made cotton products as 
universal as the sun and just as necessary. 


Through its agents The Cotton Insurance Association has, 
Tost half century, become an important participant 
in the development of the 
industry. Its facilities are always at the 
service of its agents and the cot- 

ton trade. 


™ COTTON INSURANCE ASSOCIATION 


reat cotton 


GEORGIA 


NEW YORK + COLUMBIA + MEMPHIS + LOS ANGELES + HOUSTON 
RALEIGH * MONTGOMERY = JACKSON + DALLAS + FRESNO 


the Rhode Island forum to hold 
that Rhode Island law would con 
trol on the facts of the particular 
case on this issue of interpretation, 
under the cases before it 

If the Rhode Island forum had 
not coincided with the state of con- 
tracting—and if it had been clear 
from the facts that the rentee’s vio- 
lation of the bailment had com- 
menced outside Rhode Island, this 
case obviously would be a clearer 
and more significant authority for 


rejection of the rule of the place of 
performance as to “ambulatory” in- 
surance risks 
Oddly enough, no conflicts cases 
appear to have arisen as to the “load- 
ing and unloading” phrase or the 
doctrines of waiver and estoppel or 
the “other insurance” provision 
Conflict of laws questions have 
occasionally arisen as to the inter 
pretation and enforcement of those 
important liability policy conditions 
[Continued on the next page) 
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Conflict of Lows 


This would appear the equivalent of 
giving gratuitous recognition to the 


(Lontinued 


ihsequent, as to notice of accident law of the place of performance, as 

r loss and as to the cooperation the Missouri rule was similar to 
the insured. In only one case, that of Indiana 

rookaille Elec. Co. v. Utihties Ins Other courts uniformly have ad- 

Ci Missouri 1940, 142 S. W. 2d hered to the test of the place of 


contracting, in cases arising under 
such policy conditions, even when 


803) has the 
the law of the place 


court suggested that 


of performance 


is significance here. An Indiana’ dealing with the separate “extra- 
tility had taken out general liability territorial” coverage of the Massa- 
irance in Missouri with a Mis-  chusetts statutory automobile liabil- 
uri reciprocal. The insured noti- ity policy. See Sheldon v Bennett, 
fied the reciprocal of an accident to (Mass. 1933, 184 N. E. 722) ; Searls 
i minor but when suit was brought v. Standard Acc. Ins. Co., (Mass 
ome twelve vears later, the insured 1944, 56 N. FE. 2d 127); Trinity 


of the action Universal Ins. Co. v. Moody, (D.C 
onths, whereupon New Jersey 1942, 47 F. S. 327); 
the msurer disclaimed for breach of American Fidelity & Cas. Co. v. 
nelition Sterling Express Co., (New Hamp- 
The Missouri first deter- shire 1941, 22 Atl. 2d 327) 


mined that Indiana law should con- 


eglected to give notice 


tor some filteen 


court 


trol, since all of the insured opera- 

were local to Indiana; the ase! Contract Limitations 

then for the The so-called “private” statutes 

the Indiana cases had required evi of contract limitations were 

dence of prejudice in dered by the United States Supreme 
Court in a case where their validity 

conflicted with the law of the state 


thon 
found insured because 
consi- 
upport of any 
uch defense of breach of condition, 
not alone 


evidence of the breach 
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Philadelphia 


of the forum, which was also the 
place of incidental performance of 
the contract In Hartford Acc. & 
Indemnity Co. v. Delta & Pine Land 
Co., (1934, 292 U. S. 143, 54 S.C 
634) the Supreme Court upheld such 
provisions of a fidelity bond which 
were valid in Tennessee, the state 
of issuance, in an action in Mis- 
sissippi by the indemnitee, Missis- 
sippi corporation. One Mississippi 
statute prohibited such private stat- 
utes of limitations and another 
deemed to be made in Mississippt 
“all contracts of insurance on prop- 
erty, lives or interests in this state.’ 

The court held that “‘a state may 
limit or prohibit the making of cer- 
tain contracts within its own terri- 
tory but cannot extend the effect of 
its laws beyond its borders so as to 
destroy or impair the right of citizens 
of other states to make a contract 
not operating within its jurisdiction, 
and lawful where made.” Thus, 
while the bond contemplated that the 
covered employees might be in any 
state, the issue was one of the sub- 
stantive construction of an instru- 
ment which the laws of Mississippi 
could not control simply by virtue 
of casual or incidental performance 
occurring within its borders. A by- 
product of the decision was ruling 
as unconstitutional Mississippi's 
statutory attempt to define “place of 
making” in terms of a conclusive 
presumption, with consequent alter- 
ation of normal conflict-of-laws rules 

All the more clearly, such a priv- 
ate statute of limitations should be 
enforced by a forum which is dis- 
interested as to all clements of the 
transaction between the parties, and 
which if it applied its local rule of 
prohibition would be causing sub- 
stantive interference with defensive 
contract rights which were valid 
where the contract was made. See 
Holderness v. Hamilton Fire Co. of 
Vv. Y. (S. D. Fla. 1944, 54 F. S. 
145) 


Humorous Confusion 


On the relation between the in- 
surer’s contract rights and statutes 
the courts of 
Massachusetts 
con- 
auto- 


of tort limitations, 
Rhode Island and 
provided a bit of humorous 
fusion a few vears An 
mobile accident occurred in Massa- 
chusetts, the defendant being covered 


ago 
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by the Massachusetts statutory form 
of motor vehicle liability policy. The 
injured party sued the insured in 
Rhode Island after the expiry of 
the Massachusetts one-year statute 
of limitation, and recovered judg 
ment. Plaintiff then sued the insurer 
in Rhode Island on the judgment 
and the Rhode Island court some- 
what curiously held that plaintiff's 
right of action depended upon the 
Massachusetts compulsory insurance 
law, since it did not exist at com- 
mon law, and therefore that the 
liability of the insurer was restricted 
to suits which had been brought 
within the period of the Massachu- 
setts statute of limitations. Judg- 
ment therefore was rendered for the 
insurer. (Byron v. Great American 
Indem. Co., R. I. 1934, 173 Atl 
546.) 

The insured then sued the insurer 
in Massachusetts for breach of con- 
tract, and recovered, the Massachu- 
setts court recognizing that the com- 
pany’s contractual obligations under 
its policy were measured by those 
of its insured under the valid Rhode 
Island judgment. (Brown v. Great 
American Indem. Co., Mass. 1937, 
9N. E. 2d 547, 111 A. L. R. 1065) 
The Rhode Island court thus got no 
credit for its elaborate pains to sub- 
ordinate its more liberal law of limi- 
tations to the law of the place of 
contracting. 

Questions of interpretation arising 
under the cancellation provision of 
liability policies likewise have been 
held to be governed by the law of 
the place of contracting. See Far- 
anski vy. Mass. Bonding & Ins. Co. 
(R. I. 1938, 197 Atl. 390), and 
Cohen v. Penn Cas. Co. (Md. 1944, 
38 Atl. 2d 86). 

The effect of a misrepresentation 
properly seems a matter to be gov- 
erned by the laws of the place of 
contracting, unless the entire per- 
formance under the contract was to 
be in another jurisdiction. Surpris- 
ingly, there would appear only two 
recent cases in point on this issue. 
In Trinity Universal Ins. Co. v. 
DeMartimi (Texas 1938, 118 S. W. 
2d 901), the case turned on an al 
leged misrepresentation of owner- 
ship, under a California policy on 
a California registered automobile, 
the court holding the effect of the 
misrepresentation to be controlled by 


(Continued on the next page) 
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could lead to others 


Spe Mises 


Conflict of Laws—Continued 


California law. In Harthep Transit 
Co. v. Central Mut. Ins. Co., (Ill. 
App 1937, 5 N. E. 2d &79) an 
Illinois court held an alleged mis- 
representation as to the extent of a 
trucker's operations to be governed 
by Iowa law (lowa being the place 
of contracting ), and rejected the de- 
fense which would not have been 
good in lowa because the application 
containing the representation was 
not physically attached to the policy 


Claims Between Husband and Wife 


In 1937 New York abolished the 
traditional disability attending per 
sonal injury claims between spouses 
except that, as a matter of public 
policy, the abolition was not to apply 
to claims asserted against liability in 
surers under policies which did not 
specifically permit * the same. This 
insurance has already 
produced one bizarre case in the con- 
flict of laws field and conceivably 
In Bradford v. 
Utica Mutual Ins. Co. (N. Y. Sup. 
1943, 39 N. Y. Supp. 2d 810), the 
New York trial court considered the 
rights of an insurer under a Massa 
chusetts statutory automobile liabil- 
ity policy, whose insured had negli- 


exemption 


' gently killed his wife ina New York 
automobile accident. 
) retained the traditional common law 


Massachusetts 


disability as to suits between the 


and the insurer thus would 


have been obliged to pay nothing 
had the accident occurred in Massa- 
chusetts. Likewise, the insurer 
would have been obligated to pay 
nothing had the policy been issued 
in New York, hy virtue of the afore- 
said insurance exemption—this re- 
gardless of where the accident might 
have occurred. (Coster v. Coster, 
N. Y. 1943, 46 N. E. 2d 509.) 

The decision affords the para- 
doxical result that, when the accident 
occurs in New York, the insurer 
under a policy issued outside New 
York will be obligated for claims 
between spouses, a result virtuously 
arrived at by the court in these 
words : 


“Massachusetts permits insurance 
companies undertake _ risks 
which transcend its boundaries 
and the limitations of its munici- 
pal (sic) laws of tort liability. It 
does not restrict such liability be- 
tween a husband and wife if in- 
curred under the municipal laws 
of another state to contracts where 
there is express provision to that 
effect. That New York frees a 
carrier of such a risk without such 
a provision is a detail in our in- 
ternal regulation of insurance con- 
tracts, probably exercised in view 
of the broadening of the base of 
liability at the same time. It is 
reasonable to suppose that Massa- 
chusetts knew of our extension of 
tort liability and of the trend of 
extension in other states. We cre- 


to 


Facultative 


Telephone 
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ated a protection to carriers. 
Massachusetts permitted the writ- 
ing of contracts for extraterri- 
torial lability without such pro- 
tection. That is all there is to the 
point raised. 

Surely we are not at liberty to 
impose our policy upon Massa- 
chusetts contracts because our 
treatment of this regulatory sub- 
ject differs from hers, or to with- 
hold our enforcement of such a 
contract in a proper case, upon 
the theory that it is offensive to 
morals or public policy. Nor are 
we at liberty to fill the gaps or 
suggest the direction of regula- 
tion or exception in Massachu- 
setts. It is enough that we have 
a contract valid where made and 
broad enough to contemplate this 
risk. Comity impels enforcement.” 


Any formula, even one in the con- 
flict of laws field, if literally carried 
out can on occasion give an appar- 
ently paradoxical result. The quarrel 
one can have with the Bradford de- 
cision is not so much as to the actual 
result of the case as to the non- 
realistic bases asserted by the court 
in sustaining its lofty forbearance to 
apply what clearly was the strong 
public policy of the forum and locus 
of the accident. Must “comity im 
pel enforcement” when the result 
would presumably be offensive to 
both states involved—and_ possible 
under only one of the permutations ? 
Or may this reviewer be pardoned 
recalling the remark of Hamlet's 
mother as to the play-queen, “The 
lady doth protest too much, me- 
thinks.” 


Lumbermens Mut. Cas. Co. v. 
Blake (N. H. 1946, 47 Atl. 2d 874) 
indicates that a New York policy of 
liability insurance will be recognized 
ibroad as containing the inter-spouse 
exemption as to the obligations of the 
insurer. The decision is also of in- 
terest because of the emphasis given 
by the court to New Hampshire be- 
ing the principal place of perform- 
ance contemplated by the parties 
(under a schedule form of automo- 
bile liability insurance covering cer- 
tain named employees of a corpora- 


* Insurance Law, Section 167(3), as amended 
41: “No policy or contract shall be deemed 
against any lability of ar 
f death of or injuries to hi 
because « lestruction 
f property of his or her spouse unless express 
nm relating specifically thereto is included 
n the policy.” 
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tion, the defendant-employee having 
arranged to be named in order to 
be covered for a vacation trip to 
New Hampshire) although such 
finding does not appear to have been 
essential to the decision. 


Joinder and Direct Action 


Those few states (most promi 
nently Louisiana and Wisconsin) 
whose statutes permit a tort-plaintifl 
to proceed in the first instance 
against the liability insurer of an 
alleged tortfeasor have produced a 
body of conflicts cases and law which 
is of general interest despite being 
directly of parochial concern. A spe- 
cial point of interest as to these cases 
is that they include the most direct 
attempts (unsuccessful) to establish 
a governing rule of the place of per- 
formance, based on the inherent na- 
ture of an automobile risk 

In Lowery v. Zorn and Maryland 
Cas. Co. (La. Ct. A. 1934, 157 So. 
826), an Alabama insured was hired 
to transport plaintiff, his family and 
effects to a Louisiana farm. [En 
route, the car met with an accident 
in Louisiana. Plaintiff sued the in- 
sured in Louisiana and attempted to 
join the liability insurer as_per- 
mitted by Louisiana statute. The law 
of Alabama, where the policy was 
issued, did not permit such joinder. 
Part of plaintiff’s argument in sup- 
port of the joinder was that the pol- 
icy contemplated the operation of the 
car in any state in the Union, was 
a contract made in one state to be 
performed in another and therefore 
was to be governed by the law of the 
place of performance—in this case, 
the place of occurrence of the ac- 
cident 

The court flatly rejyec ted this prop- 
osition, stressing that the only obli 
gation of the policy was indemnity 
of the insured—an argument not 
available as to the modern policy of 
a frankly liability kind. The court 
also held that the joinder statute had 
to be regarded as more than reme- 
dial, if it was to affect an insurer's 
substantive rights under a foreign 
contract 

During the next few years, the 
Federal courts for the Eastern and 
Western Districts of Louisiana 
sharply differed on whether the Lou- 
isiana joinder statute should be re- 
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Conflict of Laws—Continued 


garded as but remedial in character. 
Wheat v. White (LE. D. La. 1941, 
38 I. S. 796) very explicitly held, as 
to an automobile lability policy is- 
sued in Mississippi by a Missouri 
reciprocal licensed in Louisiana 


“A Louisiana statute cannot be en- 
(on a Mississippi con- 
sO as to make it substan- 


grafted 
tract) 
tively a different and more onerous 


one 


“The general rule is that a con 
tract valid under the governing 
law of a state is valid everywhere, 
unless such contract violates the 
fixed public policy of the state in 
which an action is brought on the 
contract. . The contract vio 
lates no fixed public policy of 
( Louisiana) and this court cannot, 
therefore, refuse to give full effect 
to its provisions. 


Amer 
1950, 


Ac cord, Belanger v. Great 
Ind. Co of N. Y. (E. D. La 
89 F. S. 736). 


YES, WE DO GET FAN MAIL 


Agents write that they like our strong financial position — 


our young-minded management—our helpful home office 


cooperation 


our awareness of economic trends that affect 


insurance sales — our many lines — our idea-minded field- 


our tested sales helps — our belief that if we are to 


profit and grow, we must help our agents to profit and grow. 


Yes, you're up in front with the Boston or the Old Colony. 
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Rogers v. Amer. Employers’ Ins 
Co. (W. D. La. 1945, 61 F. S. 142) 
is an authority to the direct con- 
trary, holding the Louisiana joinder 
statute to be remedial by nature and 
thus applicable to a Louisiana suit 
ind accident arising under an auto- 
mobile lability policy issued in the 
District of Columbia by an insurer 
Louisiana. Duncan vy 
(W. D. La. 1936, 16 


F. S. 829) had previously suggested 


licensed in 
A shwander 
likewise, in holding that an automo 
bile liability policy issued in Alabama 
was subject to the Louisiana joinder 
Statute as to a Louisiana accident, 
on the further ground that, 


“It seems to have been the inten- 
tion of the parties to make a con- 
tract to have effect anywhere 

and which was not made or in- 
tended to be with reference to or 
governed exclusively by the laws 
of Alabama. This is quite 
different from a contract made and 
to be performed solely within a 
given state, and it was evidently 
intended that accidents might hap- 
pen and suits be brought outside 
of Alabama. 


That the legislature 
docs intend its joinder statute to ap- 
ply to Louisiana accidents, irrespec- 


louisiana 


tive of where the policy is issued, 
insurer 1s 
licensed in Louisiana, is clear from 
Senate Concurrent Resolution 13, 
adopted last June, and from amend- 
ments at the 1950 regular legislative 
199 and 201) to the 
er statute and to the insurers’ 
licensing provisions. It is a little 
mystifying to this outlander how 
such a declaratory resolution can be 
expected conclusively to 


provided the defendant 


session (S. B 


overcome 
constitutional objections which are 


present when the joinder legislation 
is regarded as more than remedial in 


nature. (Cf. Hartford Acc. & Ind. 
Co. v. Delta & Pine Land Co., 292 
U.S. 143, 54S. C. 634,92 A. L.R 


A Substantive Character 


If the outcome of litigation nor- 
mally would be affected by direct 
action against or joinder of the lia- 
bility insurer, it is hard to see how 
such “procedure” can fail to escape 
a substantive character, as some 
courts have pointed out. One court, 
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Weils v. Irwin (N. D. Texas 1942, 
43 F. S. 212), went so far as to take 
judicial notice that a jury's probable 
reaction would be adverse to the in 

surer. (Ci. John Hancock Mut. Life 
Ins. Co. v. Yates, 299 U. S. 178, 57 
S. C. 129, in 1936, on the vast prac 

tical ditference between a jury's find 
ing on the m iteriality ot a msrepre 
sentation, and the same being held 
to be material as a matter of law. ) 


Rhode Island Stand 


Rhode 
her direct action statute to be sub 
stantive in operation, as its highest 
court has disaffirmed the power to 
apply the statute to insurance poli 
cies issued abroad, whether or not by 
insurers licensed in the state. Riding 
v. Travelers’ Ins. Co., (R. 1. 1927, 
138 Atl. 186). 

In Martin v. Zurich General Acé 
& Liab. Ins. Co. (Ast C. C. A. 1936, 
84 Fed. (2) 6), the Federal courts 
for Rhode Island refused to permit 
direct against an insurer 
which had issued a general liability 
policy in Illinois to an Indiana in- 
sured, covering a single tank erection 
job in Rhode Island which resulted 
in an accident. The plaintiff tried 
to distinguish the state court's past 
refusals to allow the direct action 
procedure as to foreign insurance 
policies, arguing unsuccessfully that 
the policy in suit contemplated its 


Island evidently regards 


action 


performance exclusively in Rhode 

Island and therefore properly should 
proj 

be governed by Rhode Island law 


Different Approaches 


The attitude of the Wisconsin 
court is closely in accord with that 
of the Rhode Island court, as dem 
onstrated by the recent Riffterbusch 
case, discussed earlier in this paper 
Previously, the Michigan and Min 
nesota courts had in the same year 
(1946) taken interestingly different 
approaches in dealing with an at 
tempted direct suit against the lia 
bility insurer under a Wisconsin 
policy, fc lowing a Wisce nsin accy 
dent, such direct suit not being al- 
lowed by the law of either forum 

The Michigan court ( Lieherthal v 
Glens Falls Ind. Co., 1946, 24 N. W 
(2) 547) appeared to assume that 
the Wisconsin statute was remedial 
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only in nature, and thus not to be 
given extraterritorial force; it fur- 
ther indicated that, if regarded as 
substantive, there would have been 
such a clash of the public policies of 
the Wisconsin locus and the Michi- 
gan forum that comity could not 
have availed the former. 

The Minnesota court (Anderson 
v. State Farm Mut. Auto. Ins. Co., 
1946, 24 N. W. (2) 836) on the 
other hand seemed disposed to allow 
the direct suit, provided it was pur- 


suant to Wisconsin substantive law ; 
and was willing to accept the views 
of the Wisconsin court as determina 
tive of the true characterization. The 
direct suit was refused because it 
seemed to the Minnesota court that 
the Wisconsin cases regarded the 
local statute as remedial. (McAr- 
thur v. Maryland Cas. Co., Miss. 
1939, 186 So. 305, 120 A. L. R. 846, 
applied similar reasoning in reject- 
ing joinder based on the Louisiana 
statute. ) 
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VOLUNTARY 
COMPENSATION POOLS 
ORGANIZED 


TOCK carriers and ron-stock 

carriers authorized to transact 
business in Massachusetts have 
organized separate voluntary as- 
signed risk pools to simplify the 
workmen's compensation risk pro- 
cedures thereby making it possible 
to speed up the service and also 
making it easier for a compensation 
risk to get back into normal channels. 


ILLINOIS RATING 
SUPERVISION 
CONSOLIDATED 


ONSOLIDATION of the su- 
of all rating branches 
in the Illinois Department of Insur- 
ance under S. Tyler Nelson, insur- 
ince deputy and casualty actuary, 
was announced recently by Director 
|. Edward Day to place the rating 
supervision of auto, fire and casualty 
insurance companies under one divi- 
sion head 
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FIRE RATES REVISED 


EVISED fire insurance rates in 

Texas are expected to save 
policyholders approximately $2,000,- 
000 annually. New rates, mostly 
downward, became effective October 
2. The largest reductions were ap- 
plied to mercantile risks ; 13% frame, 
12% contents and 10% brick in fire 
protected areas. Rates for frame 
building contents in unprotected 
areas were cut 25%. 

The appeal by the Wisconsin Fire 
Insurance Rating Bureau from an 
order of Commissioner of Insurance 
John R. Lange reducing fire insur- 
ance rates on certain Wisconsin 
properties from 5% to 25%, effective 
September 1, has been dropped. The 
new rates, retroactive to the effective 
date, are estimated to save policy- 
holders approximately $1,036,000. 

A further reduction in fire insur- 
ance rates for Cook County, Illinois 
has been announced by the Insurance 
Company of North America and its 
affiliate, the Philadelphia Fire and 
Marine Insurance Company. New 
dwelling rates, which became effec- 
tive October 9, are 15% below the 
standard rate. A like discount is also 
applicable to food and food products 
manufacturing plants, theatres and 
sprinklered non-manufacturing prop- 
erties. Previously the companies had 
been allowing 10% lower rates on 
dwellings and 15% on certain cther 
kinds of property. 

Proposed fire rate changes filed 
with the State Insurance Department 
by the West Virginia Inspection 
Bureau’ provide for downward re- 
vision in rates from 9% to 17% on 
private dwellings other than unpro- 
tected frame dwellings, 9% on farm 
dwellings and 2914% on coal dwell- 
ings; 20° on frame protected and 
10% on brick protected and unpro- 
tected churches and public buildings ; 
20% on frame protected, 30% on 
brick protected and 20% on brick 
unprotected schools and educational 
institutions. Reduced rates on some 
mercantile classes and contents are 
also under advisement. 


Each year about 300 billion matches are 
consumed in the U. S. alone, or 850 millions 
daily. This means that, on the average, 600.- 
000 flames are started every minute. Each 
of these flames holds the possibility of caus- 
ing @ disastrous fire. 
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ENGTH and width are the 
dimensions traditionally con- 
sidered in office layout. Con- 
tronted with the need for increased 
facilities, normally 
rents more space, or erects its own 


management 
buildings. But office space also has 
the third dimension of height. For 
Forbes Publishing Company, pub- 
lishers of Forbes Magazine, utiliza- 
tion of this third dimension has 
solved manifold problems, while pro- 
dueing greater efficiency 

Forbes’ solution revolves around 
the newly mtroduced Korda-Room. 
\ development of the functional of 
tice furniture which E. I. du Pont de 
Nemours & Company sponsored for 
its own use, the Korda-Room, manu 
factured under license by Korda In 
dustries, New York, is a movable 
senil-private office comprising an 
l.-shaped desk complete with in 
tegral partitions, cabinets, desk 
drawers, bookcases, shelving and 
other accessories. The Forbes proj- 
ect as the world’s first commercial 


L-shaped desk and integral file cabinets, bookcases and shelving put all reference ma- 


terial within arm's reach. 


THIRD DIMENSION 
in Offices 


appheation of the du Pont-licensed 
Korda-Room 

Early in its plans for renovating 
its offices, Forbes reached several 
conclusions. For one, the use of 
completely open areas with conven 
tional arrangement of desks, tables 
and other office furniture would fail 
to furnish the privacy, prestige and 
attractive appearance that Forbes re 
quired 

Second, the application of conven- 
tional steel or wood and glass parti- 
tions would have run up a sizable 
bill while creating a “frozen” layout 
and introducing the indirect costs 
of impaired productivity, discomfort, 
clutter and loss of time which ac- 
company construction work. Resort 
to permanent partitions of masonry 
and plaster would have aggravated 
these objections still further 

In addition, permanent or semi- 
permanent partitions would have 
taken up valuable floor space, and 
interjected sharply increased costs 
for improved lighting, a noise re- 


Redesigned offices provide complete flexi- 
bility for future rearrangement. Partitions 
are 100%, selvagable, are moved by moving 
the desks. 


ducing acoustic ceiling and air con- 
ditioning duct work. All these im 
provements were scheduled as basic 
parts of the renovation process. 


Since it was not feasible to rent 
additional space, Forbes decided to 
expand the utility of existing space 
by bringing into play the third di- 
mension of height—-partitions for 
privacy would be placed not on the 
floor, but directly on the desks. 
Bookcases and shelving for reference 
material and supplies would be at- 
tached to this integral desk super- 
structure. Likewise, files would not 
encumber needed floor space, but 
would become part of the working 


desk surface 


In this approach, Forbes had the 
benefit of the exhaustive investiga- 
tions made by du Pont, imeluding 
time and motion studies of executive 
and subordinate personnel at work 
These studies revealed that the du 
Pont-pioneeered functional furni- 
ture, while providing the equivalent 
of a desk and a reference table, re- 
duced office space requirements 30% 
nd permitted up to 35% 


to occupy a given floor 


Further, the L-shaped desk, with 
ws built-in accessones, puts every- 
thing within arm's reach. For work- 
ers who constantly refer to records, 
manuals, reference data, books and 
similar material the new type of of- 
fice furniture seemed to suggest a 
ble convenience. The Korda- 
first commercial application 
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New Conve-Filer Brings Records 
to the Operator...No More Walking, Stooping or Bending 


This is the first public announcement of Convé- 
Filer—the amazing invention that saves up to 30% 
in work-hours on large-scale card filing operations. 
But as we go to press the news has already leaked 
out—and we're sold out for some months ahead. 
You can still, however, be among the first to enjoy 
Conve-Filer efficiency and savings if you act fast. 
Orders will be filled in the order received. 

Rush the coupon—or phone us locally—for free 
folder describing how the electrically 


filing errors caused by physical over-fatigue. Well 
worth waiting for, this Convé-Filer, and the wait 
need not be too long if you get your order in now. 


Ideal for LIS, AUX and other 
index records, Agency Profit 
and Loss Records, Agency Ac- 
counts, Rate Cards and Tabu- 
lating Card Records. Send 
today for free folder or phone 
the nearest Remington Rand 
office. 


powered, foot-pedal-controlled 
Convé-Filer brings any desired rec- 
ord to the operator at convenient 
desk height. No time or energy lost 
in walking, reaching, stooping. No 
more squinting to read in poor light : 

at bottom-drawer level. No more 
Title 


Remington. Fland. 


Management Controls Reference Library, Room 1508 
315 Fourth Ave., New York 10, N. Y. 


Please furnish free copy of Convé-Filer folder (LBV 537). 


Address___ 


City- 
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CARD INDEX TRAY 


HIS handsome, smartly styled, plastic 

card index tray is recommended for 
home and office use for any 3” x S” card 
record-keeping where the need does not 
exceed 200 cards and guides. The tray's 
lid and body are each made of plastic 
wiolded in one piece for greater strength 
as well as symmetrical beauty. A double 
spring type metal hinge serves the dual 
purpose of holding the lid in both an open 
and shut position as needed. Across the 
front of the tray’s lid is a panel of serra- 
tions that gives a modern, decorative eflect 
and serves the practical purpose of afford- 
ing a firm finger gripping space when rais- 
ing or lowering the lid. The GUARD-X 
plastic card index tray comes in mottled 
brown or black. A unique feature of this 
exclusive Globe-Wernicke tray is its 
slightly tapered sides. This permits a 
“V" wedge space to be formed between 
the cards when being used, thus providing 
easier access and greater visibility of cards. 


ALUMINUM LETTER TRAY 


HE latest in the modern trend toward 

aluminum office accessories is this 
letter tray made by the Valco Company. 
The trays are 2” high, 127,” long and 
104,” wide. 


EARLY every insurance organiza- 
tion, whether home office, branch office 
or agency, is beset by the need for multi- 
copies of bulletins, rate schedules, etc., 
often at a moment's notice. The Apeco 
Speedliner Duplicator prints 60 copies per 
minute of anything written, typed or 
drawn and in up to five colors, if desired, 
simply by inserting the “master” sheet 
and turning the crank. 


) 


CORRESPONDENCE LIFT 


HIIS new type correspondence lift is 

for use where a rapid vertical trans- 
portation service is required for between- 
floors handling of correspondence, records, 
statements, reports or small packages. 
The Sedgwick Machine Works, the de- 
signer, points out it speeds up routine 
duties, occupies a minimum of space, is 
economical in cost and is easily and 
quickly installed without disturbing oper- 
ations of the office. It is available in 
either manually or electrically operated 
models and with or without an enclosure 
as conditions require. 


POSTING TABLE 


ESIGNED for all posting and refer- 

ence jobs, this posting table is big 
enough to provide adequate posting space 
plus room for “In” and “Out” baskets yet 
small enough to encourage neat organiza- 
tion of the work. Constructed of gray 
finished steel, the table is 30” high with a 
24” wide by 28” deep composition top 
and a full width, deep utility drawer. A 
product of the Herring-Hall-Marvin Safe 
Co. 
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OW many insurance agen- 
cies are there in the United 
States? Truly a $65 ques- 
tion. How many of these agencies 
would gladly give $65 to have the 
question answered, “How can we 
avoid all of the detail work necessary 
to our particular operation?” Detail 
work which must be done to prop- 
erly record and then service the 
business 
The Exact-O-Matic system of in- 
surance accounting has the answer 
to that $65 question. For large agen- 
cies a group of Remington Rand 
tabulating equipment is adaptable to 
the Exact-O-Matic system. For 
agencies which do not have sufficient 
volume, the same service is offered 
in a district franchise office in their 
city. So no matter how large or how 
small, any agency can the 
E-xact-O-Matic system of insurance 
accounting utilizing punched cards. 


have 


A Dream That Came True 


It is often said dreams never come 
true, but here is one dream that did 
come true and the story of the man 
who made this dream a reality and 
solved that $65 question that has 
plagued every agency since time im- 
memorial. FExact-O-Matic Systems 
is the invention of Joe L. Schmitt, 
Jr., of Phoenix Arizona, accountant 
and insurance exammer ror Arizona 
and Zone 6 of the National Associa- 
tion of Insurance Commissioners 

It is a patented mechanical 
processing of basic tabulating cards 
which produce complete double entry 
records from the books of original 
entry through the general ledgers 
and reports and statements peculiar 
to the insurance business. Here is 
how it works in an agency operation. 
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MODERN ACCOUNTING 


JOE L. SCHMITT 


The order is written by a solicitor 
or agent in the field and is turned 
into the office. It first goes to the 
underwriting department. Follow- 
the normal procedure, the risk is 
placed with one or several carriers 
and processing completed by the un- 
derwriting department. 

Following this the processed as- 
sured’s order moves to the tabulat- 
ing section of the agency or to a 
central franchise office of E-xact-O 
Matic System where the information 


from the order is transcribed or 


punched into a tabulating card. 
First, the master analysis card is 
produced. In some instances where 
lengthly analysis is required two 
cards are required and are tied to- 
gether by customer number and pol- 
icy number. The usual information 


Joe L. Schmitt operates one of the alpha- 
betical tabulators used in his insurance 
agency accounting system. 


follows: 


contained therein is as 
(1) Surname of assured; (2) Cus 
tomer number; (3) Date of issue; 
(4) Policy number ; (5) Company ; 
(6) Type of coverage; (7) Amount 
of insurance; (8) Expiration date ; 
(9) Amount of premium; (10) Per 
centage of commission; (11) Solic 

itor’s number; (12) Location; and 
(13) New/renewal. 

If the agency has sufficient volume 
of daily billing, then a billing card 
is produced and billing is accom 
plished on a Remington Rand alpha 
betical tabulator equipped with 
multi-stage selection. The following 
information is punched into the bill 
ing card: (1) Name of assured; 
(2) Street address; (3) City and 
state; (4) Date of issue; (5) Policy 
number; (6) Company (coded) ; 
(7) Type of coverage (coded) ; 
(8) Amount of coverage ; (9) Terms 

years; (10) Premium amount; 
and (11) Percentage. 

In the event sufficient volume does 
not exist for tabulating billing, then 
a Remington Rand Synchromatx 
accounting machine can be utilized 
to accomplish the assured’s invoic 
ing, accounts receivable ledger post- 
ing, and in the same operation pro 
duce the master analysis card. It is 
recognized that in most operations 
billing is not of sufficient volume to 
warrant the expense of punched-card 
billing 


Cross Reference File 


The master analysis card can be 
automatically reproduced and inter- 
preted as many times as is neces 
sary to build up a complete cross 


reference file for various uses 
throughout the entire agency. 
(Continued on the next page) 
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have des 


Yes, this 
might have 


chair 
you 


SIKES executive 
been designed by 
dictated by your individual taste 

and desire for genuine “all-day” 

working comfort. It is custom-fitted 
to you through the medium of easily 
operated hand adjustments. Kradl- 

Tilt back action and the famous 

SIKES “Fixed-Floating” seat elim- 

inate fatigue and assure comfort. 

Smartly designed in eminent good 

taste, the Sikes XI33RL is luxurious 
dimensions and upholstery. Also 

available with upholstered arms in 
the N145, 

Write for the name 

glad to bring you a Sikes Posture Chair to try 

glad vou did. 


RL 


of our nearest SIKES dealer. He'll be 
. you'll be 


IKES furniture 
The SIKES COMPANY, INC., 30 Churchill St., Buffalo 7, N. Y. 


before you file! 


Here 


is @ new line of housing for 
punched tabulating cards, ranging . . . 


this double-sided Portable Rack, 
capacity—163,000 cards... 


tO this smoll handy 
Desk Tray, 
capacity— 


1500 cards 


—LIPMAN'S 


Orr 


Office equipment and supply dealers to the insurance field 
for over thirty years. 


57 Fulton Street Beekman 3-4620 New York 7, N. Y. 


Modern Accounting—Continued 


Upon presentation of premium 
payment, the premium received card 
is punched with the following in- 
formation: (1) Surname of assured ; 
(2) Customer number; (3) Date of 
payment; (4) Policy number; (5) 
Company (coded) ; and (6) Amount 
of premium. 


These cards are then processed 
automatically by machine and a total 
amount of premium payments is es- 
tablished for that day's collection. 
This amount must reconcile with the 
actual money count of the cashier. 


Errors Eliminated 


Next the premium received or 
premium paid cards are matched 
with a set of master analysis cards 
comparing on customer number, pol- 
icy number, and company. This 
method insures complete accuracy 
and eliminates the possibility of error 
insofar as the manual effort is con- 
cerned on both the cashier and the 
punch operator. While the premium 
payment cards are being compared, 
information desired from the master 
analysis cards can be reproduced into 
the premium payment cards, which 
will be used to produce the agency's 
account current with its carrier giv- 
ing the following information: (1) 
Surname of assured; (2) Customer 
number; (3) Type of coverage; (4) 
Policy number; (5) date of issue; 
(6) Amount of coverage; (7) Term 
vears; and (8) Premiums paid by 
percentage classification. 


Sorted by Companies 


These cards are then sorted by 
companies and all cards previously 
punched covering cancellations and 
return of premiums are sorted into 
each company code account and the 
agency's account current with the 
carrier is ready to be produced. The 
report will reflect the following and 
can be arranged in any convenient 
order: (1) Assured (surname only) ; 
(2) Coverage; (3) Policy number ; 
(4) Date of issue ; Amount of 
coverage; (6) Term in years; (7) 
Expiration date; and (8) Premiums 
paid by percentage classification 


(5) 


The same arrangement will fol- 
low through for cancellations and re- 
turns. The only manual work in- 


| 
Ni 
| j 
| — 
Write ¢ ry for nlormation 
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volved in the preparation of the 
agency's account current is the com- 
putation of commissions earned by 
percentage classification and the 
amount due the carrier. 


Income and Expense 


The source of agency income is 
from earned commissions. These 
items of income are punched into 
the specially designed card of the 
system, as well as all expenditures. 
If the agency's books are on an ac- 
crual basis, then all accrual items 
are punched into the same cards. 
This basic information will, by the 
use of the Exact-O-Matic system 
process, produce all of the agency's 
books of original entry, general ledg- 
ers, and give them current month 
and year-to-date operating  state- 
ments as well as balance sheet in- 
formation. It will do this without 
errors of transposition, commission, 
or omission. 


Analysis of all types may be ob- 
tained by the agency for its own use 
from the master analysis cards, the 
only limitation being the subject mat- 
ter punched into the cards. 


If the agency is authorized to pay 
or settle losses, vouchers are coded 
so as to give detailed information 
for claim loss study. Here the 
agency can check its solicitors on 
how profitable is the business being 
produced by each solicitor. Analyses 
can be made from the premium re- 
ceived cards to ascertain if solicitors 
are producing business in the 5% 
classification or the 20% and 25% 
classification. Is he selling or merely 
taking orders? 


Verification 


The most expensive phase of rec- 
ord keeping using tabulating ma- 
chines is the punching and verifica- 
tion of the matter being transcribed. 
In Exact-O-Matic system insurance 
accounting, punching and_verifica- 


tion has been reduced to a minimum. 
Study carefully these punching op- | 
erations and verifications and com-| 
pare them with your method, if you | 
are now using tabulating equipment. | 


(1) Master analysis card punched 
only once and verified. 


Continued on page !17) 


Vault Doors at Fort Knox, Ky. 


This safe can help you 
WRITE 
MORE 


BUSINESS! 


When a client of yours buys 
a Mosler Safe, with money 
chest installed, he not 
only obtains the best in modern 
fire and burglary protection, he actually 
saves money, by reducing his safe- 


burglary insurance rate. 


A Mosler burglary-resistive money chest saves up to 
70°; of the burglary rate on Mercantile premiums an 4 
up to 50°; on Money and Securities Broad Form 
premiums. 


You benefit by reducing loss claims to a minimum .. . 
by making every insured a better risk. You make 
friends of your clients, too build goodwill that results 
in productive leads and prospects. Yes, a Mosler Safe 
actually helps you to write more business. 


TO HELP YOU “know your safes and chests’, 
Mosler offers two useful booklets . . . “What You Should 
Know About Safes’”’ and “‘The Meaning of the Labels’, 
a handy guide in determining insurance classifications. 
For your copies, fill out the coupon and 
mail it--today. 


Mosler Safe z........ 


OUT AND MAIL TODAY! -————-, 


i r 

Main Office and Showroom | THE MOSLER SAPE CO. Dept. BN ' 

320 Fifth Avenue, New York 1,N.Y¥. 920 Fifth Avenue. New York 1, 

Plea d 

Offices throughout the country Factories. Hamitton, Ohw 
The booklet “What You Should Know 

Largest Builders of Sates and Vaults ba the World 4 About Safes.” i 

The booklet “The Meaning of the Labels.” 

Name 

Firm 1 

Address 

Builders of the U.S. Gold Storage 1 Cin 
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N ECONOMIST recently quoted a story which 
said that the economic situation could be summed 
up in five words. Those words were, “There is 
no free lunch.” A personnel psychologist might sum up 
his views of testing in another five words, “We have no 
crystal ball.” Testing and selecting personnel can be 
accomplished only by careful analysis of a situation and 
diligent work in studying the relationships of jobs and 
psychological characteristics 
In testing people in schools, for government service, 
in military fields or in business, we attempt to provide 
a means by which people can reveal themselves through 
what they can do or what they can tell us about them- 
Through standard forms, called psychological 
able to learn something about the 


selves 
measures, we are 
interests, abilities and personality traits which go to 
make up the person, 


Personality and the Job 


When we are interested in particular jobs, such as 
those in clerical fields in insurance organizations, we are 
interested not only in the features of the worker's make- 
up. We are most particularly interested in how his in- 
terests, abilities and personality influence the perform 
We are equally interested in which 
abilites and characterstics of personality are required 


ance of his job 


by specific jobs or job families 

What does the psychologist do when he is asked to 
develop tests for specif jobs, occupations or fields of 
business ? 

The investigator first finds out all he can about the 
job by reading job descriptions, observing workers on 
the jobs, asking questions of those familiar with the job 
and by performing the jobs himself 

He then reads the results of other people who have 
worked with similar jobs and discovers those measures 
found He then 
which abilities will be required by a job, which measures 


which they successtul tries to guess 
best reveal those abilities and what indicators of interest 
and personality most directly reveal the facets of the 
personality most closely related to the job 

At this point he really begins to work. He gathers 
tests which should apply to the jobs under considera- 
tion He administers tests to people on the job He 
checks test results against actual performance on the 
job. He carefully analyses the results using statistical 
checks for accuracy 

Maybe he is completely wrong and the tests show no 
relationships to the jobs 


and all measures are closely allied to job success. Most 
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OFFICE 


FRANK J. HOLMES 
Iilinois Wesleyan University 


Maybe he is completely luckye 


often he hopes to be more right than wrong. He finds 
he is on the right track. Some tests relate to all jobs; 
some to none. Other tests work well for one specific job 
but not for another. One combination of characteristics 
follows one type of job and another combination best 
suits a second type. In sales type jobs, interest and per 
sonality may be related more closely than ability. In 
executive and leadership positions, interest, personality 
and ability measures may all be equally important. In 
technical jobs, clerical jobs, etc., ability measures may 
be most useful. 


Statistical Checks 


When the tests which are related to jobs are dis- 
covered, statistical work begins. We must find whether 
the tests are really related to job success or if the relation 
is purely due to accident and chance. We must find just 
how much each ability or characteristic contributes to 
each particular job. We seek to find the formula which 
gives us the best predictive results using the smallest 
number of tests which measure the widest variety of 
factors which can be given in the shortest time at least 
expense 

We now know about the abilities of people on the 
job. To predict accurately the probable success of new 
employees, we must conduct a follow-up study. Appli 
cants are tested, followed-up and rated after they have 
become acclimated and trained. We check to see what 
percentage of applicants who made high test scores are 
rated high for efficiency. We check to see the percentage 
of low scoring workers who rate high on the job or low 
We then check the predictive value of our tests, deter 
mine how much they would have saved us if used at the 
time of employment and establish tests scores which will 
be used in the future in hiring for particular jobs or 
areas of work 

On a program we are conducting at State Farm we 
ire just up to the follow-up stage. We have tested 
present employees, had them judged by superiors for 
job performance and have found those measures related 
We are in the waiting period between 
testing new emplovees and evaluating their job success 
Our findings to date may safely be said to meet these 
conditions : 


to specific jobs 


They apply only to people tested as yet. 

They are based on people already on the job. 

The measures used are experimental and have not 
been tried in other companies. 

+. We hope they will work in picking new employees 
in the future 
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What does the new Royal Electric 
offer men of management? 


The new Royal Electric oflers management an ex- 
traordinarily efficient typewriter for every typing need 

from the front office to the typing pool 

The letters of the president and chairman of the board 
have a beauty, sparkle, and evenness that are truly 
startling. Such letters do them credit 

And in continuous typing jobs Royal Electric gives 
you speed, clarity, and economy. In heavy duty work it 
can supply as many as 20 clear carbon copies. 

Under all circumstances the new Royal Electric lessens 
operator fatigue and tension, adds to morale. 


Here's important news! There is no time-consum- 
ing “change-over” problem with the Royal Electric 


STANDARD OY, 


Made by the World's Largest 
Manufacturer of Typewriters 


ELECTRIC 


“Pouch trol” and “Magu” are ree trade-marks of 


Roval Typewriter Company, Inc 


Operators are on familiar ground. The controls are in 
the same position as on Royal Standard Typewriters. 


Exclusive “Touch Control” allows the operator to 
adjust the key tension to give her the touch she’s used to. 
“Magic” Margin permits instant, automatic margin 
setting. These are exclusive Royal Electric features! 


Let us show you how efficient the new Royal Electric 
can be in your office. Have your 
secretary send in the coupon. 


SEND IN COUPON NOW! 


Royal Typewriter Company, inc, Dept. 2} 
2 Pork Avenue, New York 16. N Y 


| would like a copy of the brochure, “ Picture of Progress.” 


describing the new Royal Electric 
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problem 
Many 


consideration — fectively used. Whena person makes 


lected the question ill decisi ns, establishes all practices, 
delineation of authority does all the hiring and firing, and 
We selected thi in effect, manages a company by in 

it deals with the lividual and personal application, 
organization struc there is no need tor control because 

of the weaknesses in “one-person” rule is in itself a type 
in be traced t of control. But, when a person dele 

! putt t an tes to others the right of action or 


i the frictions that decision, control as well as defini 
! pa ire due t thon required 
reanization stru complexities of today's op 
era require that each job he 
defined in clear and concise terms so 
Present Trend that each incumbent knows what he 
lin industry for the last responsible for, when he is re 
he init it thle for it, he has this re 
thre 
thre 


EDITOR'S NOTE 


This is one of a series of monthly com 
, ments concerning office problems. The items 

- , covered in this column have been selected 

because of their interest to our readers. If 

f ! you have @ question or a comment concern 

ing office problems, Mr. Fergason will be 

glad to hear from you. Your name and your 
, . company will not be divulged if your letter 
s commented column. The 
. opinions expressed are those of Mr. Ferga 
son and not necessarily those of the editorial 
staf 


upon in this 


GUY FERGASON 


sponsibility and to whom he is re 


sponsible. This is job definiteness, 


whether it be a worker's or a super 


visor’s or management's job. There 
ire many who believe that top 
nanagement's duties and responsi 


should not be de 
that their 
duties are so broad and varied that 
any definition 


bilities cannot and 


fined on the assumption 


results im restriction 
ind destrovs initiative 


Be Definite 


Definiteness, regardless as to 
vshether it apphes to procedures, job 
ithority, 
does not stifle 


opment of 


duties, or responsibility, 
initiative The devel 
definiteness and the px 


riodic revision necessary 
date 
The st 


at | have 


keep atl 
organization tp te results trom 
initiative “Management 
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read was deve 


oped by the dey 


partment of organiza 


thon «of The st indard Onl ¢ ompans 
this 
is a modern text on orgamzation and 


ot Cahtornia ly 


HN opinion, 


admunistration 
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The third determination deals 


with the a/> sof the incumbent to 


deal with the requirements of the 
job as detined. | have observed that 
is long as a company is “fuzzy” in 


its thinking, indefinite in its pro 
cedures and vacilating in its obje« 
tives, that it is practically impossibl 


down iwnethoency 


Buck passing 18 the order of the dav 


to detect and pin 


in those companies. No one can be 


“pinned down” on a failure to do a 
thing or in placing the re 
There 
have ob 
that 
uncontrolled compe 


sponsibility for faulty work 
that | 
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we doa 
day’s work in 


A Cleveland Insurance Firm Says: 


“In the adjustment business where forms and estimates, 
medicals, and the like are obtained from assureds and 
claimants we have saved considerably in the use of our 
Apeco machine. Copying work that originally took all day 
now is completed in less than two hours.” 


Just picture the speed-up the amazing APECO Copier can 
give to your operations! Anyone can operate it—a compact 
machine that enables you to make legally-accepted, error- 
proof copies—one or many—in a jiffy. No muss. No fuss. 
No cleaning up . . . The APECO Copier soon pays for itself. 


HERE'S WHAT OTHER INSURANCE USERS SAY: 


“We needed a copying machine that ia 
compact, easily moved about and which 
can be operated by any of the othice per 
sonnel our Apeco job measures up to 
these specifications and in the short time 


“Our Apeco copying unit is much easier 

and more helpful than having to sit ar 
ate all the tome 

‘ » business with you 

company 


Now You Can COPY 
ANYTHING INSTANTLY 


we have had it we are well pleased with Philade 
the results.” 

Pittsburgh user To date we have not found at 
we not copy and, of course 
“We have used our Apeco photocopying v ble to us that no 
equipment for two years with complete ne newe ry 
satisfaction. It has resulted on 
tial savings of tume and effort 


San Francisco 


ENDLESS USES FOR APECO 
IN EVERY INSURANCE OFFICE 


Accident Photos - Affidavits - Applications - Bills - Cane 

cellations « Checks - Claims - Confidential Records + 

Financial Data - Graphs and Charts - Hospital Records 

+ Inquiries - Insurance Policies - Invoices - Ledger Sheets 
+ Letters - Medical Case Histories - 
Microfilm Enlargements + Mort- 
gages - Premium Cards «+ Proofs 
of Loss or Damage « Trust Agree- 
ments 


Hundreds of insurance organizations 
have done away with typing, proof- 
reading and other tedious, expensive 
copying detail. They are using the 
APECO Photoexact Copier. Inves- 
tigate this amazing office appliance 
and you, too, will become an APECO 
COMPLETE CABINET-UNIT 
ALSO AVAILABLE 


—In Your Office 


(mochine only) 


MAIL THIS COUPON FOR 
FREE BOOKLET 


AMERICAN PHOTOCOPY EQUIPMENT CO. 
2863 WN. Clerk St., Chicago 14, 
Gentlernet 


Since we are in the Insurance Business we'd appreciate 
complete details about the Arroo Photoexact Corten 
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Third Dimension from page 100 


of the du Pont idea, was therefore 
ele ted by Forbes 

The new Forbes offices have al- 
ready proven the strategic value of 
Korda Room. Parti 


the movable 


00 IT WITH 


‘> SALES BLOTTERS 


Every time 4 prospect picks up 
your sales blotter, st delivers your 
message 

Surveys show that 4 good-looking 
sales blotter (made of WRENN’S 
BLOTTING) wu kept, used and read 
from two to sx months 

Like to see how others are using 

the low-cost, high-retention-value 


form of advertuung’ 


Write for folio of 
Attention-Compelling 
Blotter Specimens 


rarte COMPANY 
MIOKKETOWN 


, 


tions are moved sunply by moving 
the desks. Executives and other em- 
ployees who formerly required rela- 
tively expensive private or semi- 
private offices are now housed, more 
comtortably, in considerably reduced 
floor space. Over-all attractiveness 
of office layout has been enhanced, 
office noise has been decreased and 
personnel efficiency and morale in- 
creased 

Above all, Forbes has gained a 
30% increase in effective working 
space without increasing rented floor 


irea 


“CUSTOM-BUILT” FILES 


OW to design and build “cus- 
Hom made” files at the low cost 
afforded by standardized, mass-pro 
duced equipment is the subject of am 
informative new booklet just pub 
lished by Remington Rand Inc 

Through the use of Record-Stack, 
an assortment of intermembered, 
interchangeable file cabinets which 
house interchangeable file sections ot 
many types and sizes, virtually any 
kind of file installation can be set up 
to suit the peculiar needs of any 
to the booklet 

[he 12 page, fully illustrated bro 
chure shows several of the infinite 
variations of Record-Stack arrange- 
ments which have been used in the 
offices of leading corporations and 
governmental agencies. It points out 
that the intermembered stacks pro 
vided by the units eliminate the ex- 


given office, 


information 


normally competent steff. 
In all 


(such as multipliers, interpreters, 


requirements 


Perhaps you, too, can save thousands 
of dollars each year on... 


TABULATING WORK! 


Ie us serve as your own specialized department for tabulating statistical 


We can do your tebuleting work in much less time than is required by « 


Where the volume and continuity of your work do not warrant the expense 
of leasing machines for your own office . . . 

Where you can justify the full time rental of some machines, but not others 
colletors, reproducers, alphabetic) 
Where you have peak loads requiring machine capacity beyond your normal 


we can save you money since you pey us only on the basis of actual 
time used. Why not get the facts now? 


Recording and Statistical Corporation 
Chicago @ Boston @ Detroit @ Teronteo @ Montreal 
100 Sixth Avenue, New York 13, N. Y. 


pense of buying end panels, save 
floor space and give extreme flexi 
bility to any arrangement of files 
All Record-Stack units, the booklet 
says, are precision engineered. 

Full catalogue data, including di 
mensions of the various file cabinets 
and file sections, is provided in the 
back of the booklet. Identified as S¢ 
677, the bookies may be obtained at 
anv Remington Rand br: anch othee, 
or by writing to the company’s home 
office at 315 Fourth Avenue, New 
York 10, New York 


FOR ACCURATE 
MEASUREMENT 


NEW, lightweight rolatape for 
one-man measurement, 
vertically, horizontally or around 
curves has been announced by Rola- 
tape Ime 

lhe new unit is said to permit safe 
and accurate measurements of from 
a few inches to almost unlimited 
lengths by a single individual. Re- 
cessed tape face on rim of wheel 
indicates measurement in fraction 
of inches up to 2 feet. An automatic 
counter clocks measurements in feet 
ind in cycles of 100 feet. In opera- 
tion, an audible click is made for 
every two feet measured and a bell 
rings at the 100-foot mark 

\ lightweight handle 
down to & inches when the unit ts 
not in use so it can be carried in the 
glove compartment of any auto 


collapses 


mobile 
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14,428 PREMIUM RECORD CARDS 


9,672 EMPLOYEE EARNINGS RECORDS 


Burroughs 


Modern microfilm equipment built by Bell & Howell, 

and sold by Burroughs. is the finest obtainable. It 

reflects Bell & Howell's acknowledged leadership in 

the field of precision instruments for fine photography. 

Find out how Burroughs microfilming can speed and 8,792 POLICY LOAN RECORDS 
simplify your record keeping. Give your Burroughs 

office a call. Burroughs Adding Machine Company, 

Detroit 42, Michigan. 


WHEREVER THERE'S BUSINESS THERE'S Burroughs 
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Portrait of office economy 


Remington Rand office supplies are important neces- 
sities to any insurance office. The savings they make 
possible add up to a sizable slash in your annual op- 
crating costs 

Take typing aids and supples—here are some 
money-savers with a payoff in real economy 

Line-a-time Copy Holder. Tests show far less op- 
erator fatigue, matertally increased typing production 
with this natural-line-ot-vision typists’ aid 

Nylean All Nylon Typewriter Ribbon. Breaking all 
records for longer wear imazing new ribbon econ- 
omy with executive calibre impressions 


Job-bitted Carbon Papers For every insurance use 


cleaner letter ind forms, clearer multiple copies — 
with exclos Mavic Spot sheet selector 
These and other Remington 
Rand office supply products 
Part 
ire the result of careful analy- 
—i% sis of insurance office needs. 
Inquire now for details — 
your savings will begin that 


much sooner! 


Business Machines and Supplies Division, Room 2872 
315 Fourth Avenue, New York 10, New York 


Please end me into 


Line-a-time Nvylex Typewriter Ribbon 
(C) Carbon Paper 


ition on the tollowing 


Rem-M isters (Hectograph Supplies) 


Tithe 
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Bearing these conditions m mind, what do we know 
ihout State Farm clerical worker 
It take 
ethcrent 


ristics i 


hey preter activities which 
ve working with objects or svmbeols rather than wit! 
even ole [hey would rather work with figures and statis 


peo le themselve 


es representing people than with tl 


lhe tavornte recreations are m the nature of spect iter 
rather than participant roles They preter exhibits t 
liscusston » “pep talks, entertainment at 
dimmers rate well over speakers would rather 
wave statistic, planning or office groups than sales or 


relations units 
Their Preferences 


In personality, our group tends to be relatively sub 


ive and imtroverted as compared with the general 
population. They would rather decline jobs requiring 
elf-assertion and re sponsibility tor «directing others 
Lhev would rather write than sy] ik, are selt-centered 
und self-conscious socially and are not too strongly im 
Huenced by the opmions of others. Supervisors are more 
iscendant and extroverted than their subordinate 


retaries are more ascendant and extroverted than typists 

or cler| (in the whole, our clerical group ditters widely 
i typical sales group 

With due deference to interest and personality, our 

group was most marked for relationships shown between 

imities and job performance. We may summarize the 

mayor types of jobs studied and the particular abilities 


vhich marked suceesstul personnel in each as contrasted 


with atistactorvy workers 

Top personnel in ability are our superintendents, im 
harge, respectively, ot underwriting, claim. and service 
functions m the geographical divisions of the company 
Closely tollowmy were our semor underwriters, clan 


idjustors and service unit supervisors. Abilities most 
related to success on these jobs im order ot 
MNyprortance of the abilities were 

Gaeneral learning ability 


> Atnlity to handle arithmetic and geometrical svm 


problems 


$4 Use ot words and ideas 


. General knowledge of non job topies (amusements 
1 rt irrenit event etc.) 
t practi vel inl ; 
ye of practices and principles of super 


Interpretative workers on bs is underwriting 
raine umeor underwriters, junior and assistant reg 
trars, examimers, et showed greatest facilitv. witl 
rithmetrc and in handling numbers. Word abilitv and 


KT 


TESTING OFFICE PERSONNEL from pace 106 
clerical torce We tnd many common charat_ 
if wal WOrke#r il 
=. which require diametrically opposed characteristics 
mewn ur group is fairly typical of 
at 
| 
hols 
general learning ability were important. 
edg knowledge of supervisior nd perceptual speed 
vere of little importance 


previous groups were predominantly male 
Women workers on these jobs scored slightly lower 
but the same abilities were demonstrated by proficient 
vorkers. Women in mail and correspondence jobs dem 
onstrated greater need for word than number ability in 
these ireas 
Jobs occupied predominantly by women follow. Men 
1 these jobs showed the same patterns of ability 
Secretarial and stenographic jobs required highest 
ibilitv. and greatest variety of talents Capable secTe 
tarial personnel showed good general learning, word, 
irithmetic and general information scores. Typing speed 


ind shorthand speed were high 
Routine typists differed markedly from the secre 
tarial group. Perceptual speed and typing speed were 


prime factors. (Good word ilitvy was necessary but 


poor arithmetic and word ability were found to be assets 
in this job. General information outside of knowledge 


f job did not affect efficiency 


Clerk Typists 


Clerk typists need word, number and_ arithmetic 
thilitvy with a need fer a modicum of typing ability 
(ther measures were not related to job success 

Key punch operators and verifiers need word, number, 
inithmetic and perceptual speed abilities. We are work 


mw oon tests of mechanical ability and mechanical 


Routine file, mail, correspondence clerks, etc.. need 


perceptual speed with an adequate minimum of word 
nd number ability 

We found that each job requires a minimum degree 
ibility As j comple Kitv mcreases, the 


variety and degree of abilities increases Supervisors 


learning 


venerally must he capable ilmest il abilities and 
should exceed the averages o1 ich measure shown by 
those they supervise 

We hav found that we must lo the abilities ot 


1 


eact ob: liscover m 1 lates 


and determine the chances that presence 
an alnlity wall contribute, to success on a job: those 
ork 


making sincere efforts te work 


Wy 


NEW PLASTICIZERS 


VREAT improvement in sealing quality, non-block- 
Wing characteristics, lay-flat features and appearance 


of envelope seal gum flaps through use of several new 


by Products, Im 
iting a continuous research 


rogram on ways to improve the machining qualities of 


plasticizing agents is claimed 
Lhe ec mpany h is been cond: 
their tapioca based seal gums. They have found that 
the hygroscopic forms of plasticizers formerly used in 
lextrine cook-uy : he unfortunate tendency to 
ittract excessive moisture from the air, causing stored 
envelopes to stick or block together at the seal flaps in 
localities where humidity is high. The new plas 
ri 


many 
ticizers do not absorb any more moisture than the en- 
velope dextrines themselve claims the manufacturer 
Chis has permitted their use on envelopes destined for 
coastal areas and tropical climates, wherever it is feasible 


to use plain dextrine gums 


Portrait of 
insurance typing efficiency 


@ Insurance firms throughout the country are discovering 
new office economies through use of the Remington Electri- 
conomy Typewriter—the new electric typewriter that per- 
forms all typing requirements with greater ease —greater 
speed—greater accuracy. Read what two satisfied custom- 
ers Say 

Ps this Electric Typewriter, combining as it does ease 
of operation, clarity of typewritten material, and excellent 
performance on multiple copy work, has increased the vol- 
ume of work done by this department daily.” 

. Since the purchase of this new typewriter, we have 
had no occasion to type a form twice in order to secure 
sufficient legible copies as we are now able to make as many 
as ten copies at the same typing 

No doubt about it—the new Remington Electri-conomy 
Typewriter turns out more work, better work and in less 
time, with less effort 


Send for FREE Booklet Today! 


Here you'll see actual statements 
by insurance executives about the 
Startling office savings achieved 
with the Remington Rand Elec- 
tri-conomy Typewriter . read 
the story, in condensed form, of 
the revolution in office typing 
that’s sweeping the country. 


Flemington. land. 


Remington Rand, Business Machines and Supplies Division, 
Room 2672, 315 Fourth Avenue, New York 10 


Please send me free copy of RE 8357 “The Electri-conomy 
Typewriter Slashes Costs For Insurance ompanies.” 
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(2) Centralize similar or related 
functions as far as possible. The 


Get your MeSSAZE theory of specialization can be car- 


ried out in large organizations where 


lo your man volume warrants, but in smaller 
offices it is more difficult to accom- 
IGHT! 
RISING IS RIGHT! 


plish Nevertheless, specialization 

can be partially accomplished. Let 

me give a brief example. Company 

Unless your direct mail gets notice — it gets H{ had ten employees in the office. 

nothing. So let oe ee a The growth to ten employees had 
white —¢ cris 

ap heen gradual over a long period 
chure, teaser or stutter all work harder 

when you combine a good print job with 


Duties had been assigned as they 
developed during the period of 
Rising Intralace. Let your printer show you 
~he knows! 


growth on the basis of availability 
Rising Intralace 


of personnel rather than on the basis 
of related or homogeneous duties 
Each employee, therefore, was doing 

Distinctive pattern appearance a conglomerate “hodge-podge” vari- 

New brilliant white Inexpensive ety of tasks depending in a measure 

 Sweights Envelopes to match in 5 sizes . 

Specially sized for offset and gravure 

Excellent printing surface for letterpress 


upon his ability and apparent avail 
WHEN tg ws TO KNOW...GO TO aN EXPERT! 


abilitv. The efficient were over 
loaded and the inefficient were not 
carrying their share. Management 
was so close to this picture that it 


ford was not immediately discernible 
ising Papers 
which set off the subsequent study 


In an effort to reassign the key man’s 
ASK YOUR PRINTER ...HE KNOWS. PAPER! 


duties to the other personnel and hire 
an untrained beginner a study of all 
jobs was made. A complete job 
analysis and work-load distribution 
is disclosed on Figure I below. 


Rising Paper Compeny Houseton« Mors 


Around the Office from page |08 ganization principles which if recog- 
nized will promote better efficiency 


Analyzing Figure | 


quaintance” (“pull if you want a and understanding. “Delineation” is 


less formal definition) and company hut one of those principles. To ac In order not to get sidetracked in 
politics rather than on job knowledge — complish one without attempting the analyzing Figure 1, please assume 
ind effictencs others is to half-finish the task of that each emp lovee is performing 
unprovement There are several efficient service and that the salary 

Principles of Organization ommonplace principles (or guides) — level is relatively satisfactory Actu 

to better organization. In my opin- ally both of these factors would be 


ion, these are the more important jnvestigated. However, my illustra 


(our theme deals with the delinea 


tion (1e., definition) of authority on mes tion is directed toward the “mush 
specific jobs. We have broadened it (1) Decentralize authority as far rooming” of the various tasks 
out to include all jobs and we are as possible down into the orgamiza- and their indiscriminate assignment 
trving to tie it down to certain or tion (previously mentioned Continued page I1é 


FIGURE | 


Example of Work Distribution Analysis and Time Allocation 
Gen \llocation of Duties by Class of Work 
Employee’ Date of Present Customer General 
Employme Salary nting Filing ing (reddit Service Clerical Steno-Typing 


5% 


70% 


wm 


tly for purpes redistributing the work assignment and 


ipitate i thie «ft 


Beats Fire and Casualty News 


q 
| 
7 
B 3/18/32 $200 30% 15% 55% 
( 12/1/35 4S% 1 
} 8/1/39 S250 or 
G 2/15/4 $250) 18% 10% 
H 2/15 $225 3% 
1} te the “key-man” who resigned and pres 
work load 
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@ “After more than a year of compara- 
tive tests of dictating machines, we at 
LUMBERMENS selected AubpocGRAPH for 
our field staff and many offices through- 
out the country. 

“Because of its light weight, adjusters 
can carry Aupocrarus with them and 
mail reports from the field on sound- 
written dises, thus saving time and cost 
of typing. In this way, AUDoGRAPH helps 
us to render quicker service to policy- 
holders by speeding up the processing 
of claims. 

“Likewise, in handling our voluminous 
day-to-day correspondence, we have 
found the AUDOGRAPH to be economical 
and efficient. It has fulfilled our every 
expec tation,” 

Made by The Gray Manufacturing 
Company — established 189] — origina- 
tors of the Telephone Pay Station. 


“fl UD 0) GRAPH dictation helps us speed service to 


our policyholders...speeds processing of claims!” says 
Lumbermens Mutual Casualty Co. 


Dictation is EASIER Chicago, Illinois 


& These identical benefits (and many more), 
plus the convenience and ease of operation which 
this large user enjoys, are available to every type 
of business organization, small or large . . . vours 
included! This coupon will bring the full facts. 
Why not use it... today? 


AUDOGRAPH sales and service in 180 principal cities THE GRAY MANUFACTURING COMPANY, HARTFORD 1, CONNECTICUT 


enhone Directory 
Canada: Northern Send me Booklet “-''— “Now We Realy Get Things Done!” 
rized agents for 
trex Corporation Name 
(export affihhate of Westerr tree Company) in 
35 foreign countries ite 


TRADE 


Street 


2 
* 4 
Na 
a” 
| | 
ie 
i} u 
with AUDOGRAP 
RES US PAT OFF 


Around the Office--from page 114 training—training produces ef 


icienc “fticie educes unit 
A reallocation of duties so thet hciency—-efficiency reduc t 


iwccounting work ts performed en con 


5 The duties, responsibilities and 


tirely by two persons, instead of 


iving six different persons spend authority can be more easily de 


the equivalent time in task perfor tined on specialized jobs than 


ince and so on down each Major ving varnety ‘ 


tasks. In organizations where 


lassification of work, will produce 


“cializati as tar 
ertain definite benefits and econ specialization is carried as fa 


as possible, the procedures are 


mies not illustrated in the example 
more definite and the responsi 


1. There will be a greater effi ; td 
bilities are fixed There ts 
When 


lency and productivity 


less buck-passing with defined 


evet em lovees are wired 
duties for each job 


to change from one task to 


another at frequent intervals 


- Yes sir, there is a loss of time due to Conclusion 


the change in pace and the Thi 
h mth we have gone beyorn 
that’s my brand!” uncontrollable interruptions 
, our usual generalization on the prob 
<. Salaries will be easier to com- : 
lems of the office. We have set up a 
Reckon you kh “w about the high pare and will be easier to stabi Ee . 
semu-scientific approach to work dis 
nv of t sith he «due to the speciahze mh 
juality of any ith th 4 WI tribution and specialization. We du 
Webster bran not wish to give the impression that 
} WOTKS on severTa 
| Webster means duplicating supplies ? ; we have ignored the practical prob 
| varieties of work of varving 
i lant ; lems of specialization We know 
vat las s eve the tendency is for the +. letel 
that small offices cannot complete! 
An! hy \ ran \e ol wor to se 
ne ra for et the specialize. We know that there must 
aomighty | It t re be some miscellaneous assignments 
Of time spent on ti wl 
spur that keeps us W ter hands ' sa ge seve However, we do emphasize that it 
Worrall ne nak et 1s better to have only ar 2 en 
tow task which 
hetter product plovees de ing a variety of work 
mia miv require 25 to oft 
Veal rvwhet i ‘ ti ereb ou 2 
heen rit ! the Ten OS 1 
ciahzed task performance than t 
employees contributing i 
ess difficult 


vossibility and extent of specializa 


tion that can be realized 


‘ r to evaluate and In closing this subject we add this 
1. WEBSTER'S re than if each ts doing thought—-flexibility of the staff in 
‘ ark rable task 100 of the the small office can be preserved wit! 
ked partial specialization as easily as it 
Detter traming methods can be can be with the miscellaneous as 
lization mduces  signment of duties 


2. WEBSTER'S Pa 


Your analysis of Figure | will indicate the following: 


3. WEBSTER'S 


F. S. WEBSTER 


COMPANY “s ve ort rmed an each t the major duties means the number of persons 


ally nt iting to th etion of the various tasks regardless of how much 


Webste 
thes trom ' ' I ne th otal availabl ‘ l employees as 100% potential 


New York, Philadelphia Pi ttst gh. Detroit f this time to each ific tvpe work 1s herel indicated thu 


wore? 


hey the allocation 


showing the actual 


Chicago, San Fra nbridge mployees re re to pertorn if specializati was practice 


Best's Fire and Casualty News 


a 
q VN) 
4 
é 
i 
. f ing supplies of dependable quality, oft all tasks. A simple work distribu 
your nearest are ion study such as we used in our 
lealer or write | Webster The eth- example ( Figure 1) will indicate the 
2 employees, cach 
4 Amberse St, Cambridge, Mass | 
neties Ol WOr*k 
Pe Ke 
\llocation { Potentia 
N t Persons*® Time to Fach Major Duty** 
Major Dutic nvolved in Performance N f Empl. Req 
ing 
Credit 
Gent. Clerical f 


Wieston’s 
OD 
Hampshire 
Bond 


The oldest and most respected | 
bond paper. Made in white and 
‘Write for sample book. — 


BYRON WESTON CO. DALTON, 
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Modern Accounting 


(2) Premium card 


payment 


punched only once and not veri- 
fied 
pared back to the master anal 


(it 1s automatically com 


ysis card by mechanical means 


Agency imsurance cards are 


punched by total, by period, by 


carricr, ind are verified 
4) Voucher and accrual items are 
punched and verified 
Phese ope rations will ive 
] The account current by carriers 
2. Analysis of business written lm 
nly to the imformation im 
the master analysis cards 
} Daily ‘ ish record and proot ot 


4. Study of losses for any period by 


lassification desired 


any ¢ 


ilveis of coverag 


Ts 


tomers and solicits 


» Study of coverage, premiums, 


ISSTONS, and losses by geo 


graphical areas 

7. Rooks of original entry 

‘(seneral ledgers 

9. Monthly and year-to-date op 
erating statements 


10. Balance sheet information 


Conclusion 
And above all, accuracy, speed, 
flexibilitv, neatness, uniformity, and 
it a price anv agency can afford to 


Chis svstem 
today’s 


agencies for greater 


of msurance account 


ing is screntif answer to 


contr 


ol in plan 


ning, coordinating, and protecting 


their business 
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PRODUCTS 
LITERATURE 


H6—Visible Record Control 
A new 80 page catalog published by 


Remington Rand and covering recent devel- 
opments in the important field of records 
administration. Many helpful suggestions 
may be obteined from the descriptions of 
the verious combinations of record forms 
possible and the infinite variety of colored 
signal control methods which may be used 


H7—Decimal Tabulation on the Elec- 
tric Typewriter 


In this pamphlet International Business Ma- 
chines Corporation explains its method of 
touch decimal tabulation. It is described as E 
the simplest fastest method of typing col- 
umns of figures; as effortless and automatic 
as straight typing. With IBM's key arrange 
ment you type if as you see it—from mil 
lions to pennies—and save dollars on all 
statistical typing 


H8—Air-Foam Fire Equipment 


Just released by the Pyrene Manufacturing = Vit! 
Company, a new 24-page brochure describ n 
ing the uses and adventages of air-foam fire 
fighting equipment. It is especially recom 
mended to companies having oi! storage 
tanks and other flammable liquid fire hazards 


H9—Office Furniture and Equipment, r 


Maso Steel Products has just released its 


195! catalog, illustrating their complete line 


of typewriter tables, and other steel, wood 
and Masonite office equipment. Full details 
and required specifications are given for 


equipment tion t 


H10—Cushioned Power Electric Add- |: 
ing Machine te 


An attractive booklet explaining the added 
time-saving and convenient features of Rem 
ington Rand's new “cushioned power” elec- 
tric adding machine, emphasizing its quiet 
action so beneficial to speed and efficiency 
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75 Fulton St., New York 7, N. Y. the 
The above materia! is available without , 
charge or obligation. Simply check pub that 
lication(s) desired com 
it 

He He 

H7 H9 

ince 


EVEN AFTER A YEAR OF HARD USE 


TRIPLTOPS 
by F. E. Bee 


WILL BE THE BEST FOLDERS IN YOUR FILE 


Wrate for Sample 


Mass. 
cHrcaco 


LIMINATES TRANSITION 
EXERCISES 


OLIOWING development of a 


new a liu table Key Dip for thei 
pany's electric typewriter, Rem 
n Rand announces the elimina 


olten pre 
for transition trom 
typewriters 


oupled with  Electri-conomy 


tandard keyboard slope, an electric 
writer feature pioneered on this 
hine the i istable Key Dip 
es possible “touch-tuning” to the 
ere! f the individual operator 
re ery and prevents error 
t t ensitive Key at 
ind’ mushrming Lypist transi 
t cut from days or wee 
utes because the operator 
er | to adjust her key pressure 
ort the typewriter 
THE PROBLEM 
HERE is not much that man 
wement can do in controlling 
rv scales on office workers, 
vy H. Edmiston, vice president 
he Kansas City Life Insurance 
pany, told a recent meeting of 
Life Management Associa 
In fact, in view of the squeeze 
inflation place on the real in 
e of white collar workers, I doubt 
is good management policy to 
pt to curtail earnings of msur 
ompar emplovee Instead, 
gement must strive to mecrease 
productivity of employees in 


Attention of ____.______ ~--------- order that unit costs may be held 
Position ___ dow hile the take-home pay of 
our emplovees remains at com 

petitive levels with the general labor 
City market.” 


= 
= & | HA Sign and Seal 
% 
{ | 
foc 
FILING EQUIPMENT BUREAU 
INCORPORATED 
27 Melcher Street, Boston 10 
\ 
: 
tion of practice 
sal nired 
il to elects 
- 
| 
5. \n me by cus | 
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OFFICE EQUIPMENT 


* obligetion, from 


CABINETS 
Card File 
2 Fibre Board 
3. Insulated 
4. Metal 
5. Micro 
6. Portable 
7. Rotary 
8. Stencil 
133. Tabulating Card 
9. Visible 
10. Wooden 


FILING SUPPLIES 
129. Cards 
11. Fasteners 
12. Folders 
13. Index Tabs 
14. Supports 


MACHINES, ACCOUNTING 
15. Adding 
16. Billing 
17. Bookkeeping 
18. Calculating 
109. Payroll 
19. Tabulating 


MACHINES, MAILING 
20. Dating Stamps 
21. Envelope Sealers 
22. Mail ners 


23. Postal Meters 
24. Postal Scales 
118. Sorters 


106. Time Stamp 


To BEST'S INSURANCE NEWS 


75 Fulton St. New York 7, N. Y. 


No No 
No No ‘an 
No Neo 
Ne No = 
Other 


Firm Name 

Attention of 
Position 

Firm Address 

City 


MACHINES, MISCELLANEOUS 


REPRODUCING 


Current litereture ond prices {on any of the tollowing products and services may be hed without 
ors. We will also obtain any available information on items not listed. 


Composing 


. Direct Copying 
. Duplicating 

. Micro-filming 
. Mimeograph Slip Sheet 


Typewriter, Electric 


. Typewriter, Manual 


32. Addressing 


. Checkwriting 

. Dictating 

Intercommunication 
. Stapli 

Paper Fastening 


ACCESSORIES 


. Ash Trays & Stands 
. Bulletin Boards 


Cash Boxes 
Chair Cushions 


. Currency Trays 


Desk Lamps 
Desk Pads 


. Desk Trays 

. Drawer Trays 
. Moisteners 

. Name Plates 

. Pen & Ink Sets 
. Waste Baskets 


FURNITURE 


. Air Conditioners 
. Bookcases 
. Cabinets 


Chairs 
Costumers 


. Desks 

. Fluorescent Lighting 

. Incandescent Lighting 
. Matched Suites 

. Safes 

. Stands, Typewriter 

. Stools 


Tables 
Wardrobes 


Card Index 


. Duplicator 


Envelopes 


. Letterhead 
. Policy 

. Ledger 

. Thin (Copy) 


* 


SERVICES 
62. Accounting System 
127. Fili 
63. Fire Prctection 
64. Office Planning 
115. Photocopying 
65. Record System 
66. Sales Incentives 
128. Salvage Services 
125. Truck Alarm Systems 


SUPPLIES, GENERAL 
68. Business Forms 
65. Duplicating Supplies 
71. Erasers (Specialized) 
112. Floor Polish (Non-Slip) 
72. Loose Leaf Books & 

Systems 

73. Marking Devices 
75. Paper Perforators 
76. Pens 
77. Pencils 
78. Pencil Sharpeners 
81. Staple Removers 


SUPPLIES, TYPEWRITER 
82. Cleaning Material 
83. Copyholders 
85. Justifier 
86. Line Indicator 
87. Pads 
88. Ribbons & Carbons 


TELEPHONE ACCESSORIES 
90. Cord Cover 
91. Holder 
92. Index 
94. Silencer 
95. Stands 


MISCELLANEOUS 

131. Accident Diagraming 

132. Advertising Blotters 

116. Advertising Specialties 

103. Birthday Cards 

130. Building Evaluation 

117. Display Material 

97. Fire Extinguishers 

98. First Aid Kits 

104. Greeting Cards 

99. Leather Goods 

114. Policy Wallets 

100. Promotional Gifts 

107. Recording Door Lock 

126. Short Rote Calculators 

101. Silencer for Dictating 
Machines 

102. Visual Policy Jackets 
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WATCH 


HAD lunch the other day with 
the smartest insurance woman |] 


ever came in contact with, that 
is I thought she was smart . be- 
fore lunch,” a business man told me 
recently 

“Hmmm!” This sounds interest 
ing, | thought. “Anybody I know ?” 

“I'll call her Miss Smith of the 
Blank Insurance Agency 
taking care of my account for some 
time. Knows insurance from A to 
Z. She's correct 
and fine service on my set-up for 
months back. Her 
value her because they entrusted her 
with mv whole account 

“The speak of I had 


dropped in to make some changes, 


She's been 


given me advice 


agency must 


day | 
and as it was lunch time, I asked 
her to have lunch with me to talk 
over the matter, to save time, just 


as | would ask a business man to 


have a business lunch with me 


Giggly and Bubbly 


“Well, Miss 
strictly 


Smith has always 


been all-business in the of 
fice, but over the luncheon table, she 
reverted to all-woman in the way | 
detest most 
termined to make it a social occasion 
In fact, the 
cause we never did get around to 


all giggly, bubbly, de 


time was wasted, be 
the talk I meant to have about my 
insurance 

“Now, 
tude 
like a 


on me 


the change im att: 
I gave her no reason to make 


why 
chameleon—go all-feminine 
That's why I sav 
haven't yet up in 
When they adopt a good attitude, 
like Miss Smith had in her oftice, 


women 


business 


grown 


they don't always stick to it. It’s 
confusing . to me.” 
‘Now, now,” I attempted to 


soothe. “That was just one case. A 
wrong switch to the wrong attitude, 
I grant, but you'll find Miss Smith 
in the 


minority among the grea 


numbers of women who are pursuing 


a career in insurance or any other 


field today.” 


For November, 1950 


EUNICE WOLF, Women's Editor 
North America Fieldman 


“I'll never know from further ex 
perience,” 
“I'm 
with 


he promised, morosely: 
done with talking business 
Miss Smith or any other 
woman except over the counter, or 
the telephone. In fact, I’m thinking 
of asking the agency to assign a man 
to my account.” 

“Oh, dear,” I regretted. “There 
goes another champion lost to the 
All be 
cause one otherwise smart girl fell 
into the wrong attitude. Just poor 
The poor girl probably 


cause of women in business. 


judgment 
thought she must be femininely be 
rather than 
clever as she was in the office.” 


witching, femininely 

I tried hard to convince my dis- 
gruntled friend that few women pur 
suing a career today are like Miss 
Smith 
incident does prove how important 
it is for us women to maintain porse 

a business-like attitude—at all 
It got me thinking about how 
important the right attitude is in all 
sorts of situations, both im and out 


of the 


I honestly believe it, but the 


times 


office and office hours 


Wrong Attitude 


In fact, I think there are more 
wrong attitudes than the Miss Smith 
one, and that we should give the sub 
ject some thought and get on the 
right track. Let's talk about 
of the wrong ones: 


some 
One that’s especially objection 
able is the “‘smug, cocksure attitude” 
of some successful business women, 
who tend io become a little cocky 
by the time they have advanced in 
their chosen field and get to know 
1s much about it (they think) as a 
man. It goes to their head a bit. 
They sometimes can't take it in their 
stride as most men do, largely, | 
suppose, because it hasn't been their 
stride. These women develop an at- 
titude which is irritating, and, un- 
fortunately, they are unaware of the 


YOUR ATTITUDE 


create. One 


bad unpression they 
woman who takes this attitude can 


do a lot of harm to the cause of 


women’s progress. So, search your 
you're 
rightfully proud of your accomplish 
ments, don’t off.” Change 
from the “cocksure attitude’’—and 
fast. Plenty of men have it, I'll be 
undiplomatic enough to point out, 


self on this score. Even if 


“show 


but women are too new in the field 
of business afford the 
luxury 


success to 


Too Humble 


“the 
It stems from 


Then there’s the opposite 
too humble attitude.” 
the newness, 
curity in the business world 


same sense of 
If you 
know you're good (but first be quite 
sure), don't 


opinion, but 


hesitate to assert your 
do it softly, and carry 
the big stick of your assurance be 
hind vou 
Don't go to the other extreme 

adopt the “argumentative attitude,” 
either That's bad for the 
but you know the type-—the woman 
who thinks there’s only one way to 
gain her point 


career, 


to argue the boss, 
the customer, or her associates into 
the desperation. The 
trouble with that attitude is that the 
boss doesn't have to listen, associ 
ates learn to duck the lady like 
potson, eventually the customers will 
complain, which all ends up with 
you “out of 


silence ot 


a job 
™ 


Women Are Appreciated 


Also, there’s the “women are un 
appreciated in attitude 
rhis is so outmoded, it’s almost a 
laugh fact proves 
otherwise, especially in the insur 
ance world. It's a comfortable alibi 
for not making the grade. 

Then there's the “unsmiling atti 
tude.”’ 


business” 


he« ause every 


Some otherwise satisfactory 
business women still underestimate 
the importance of bringing the light 
Continued 
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Watch Your Attitude tinued ESCOTT PLAN 


DEVELOPMENTS 


if il. Happily, these, too, are Sas the date for a hearmg on the 
} rif lr } n for rat ry ple loca 
t t The plan is barres 
eu the te pending the hearimg ar 
‘ catering t rit tself has be t 
et the re ty ret te t! 
\\ epartment 1 bee it 
thy few he itte } 
world } te the New Yor 
rotect ] | ting Ch 
Vi ‘ P to re e the ditference 
er ; t} patter ‘ ler er the lan \ | 
tl at the ive beet 
e thre ‘ ‘ the next tew weet 
Phe ©) lepartment } liacle 
we t has me need 
i ‘ 
e tot ihe | tt plan tor rating 1 ! 
‘ the Idal ly rance 
) nit lhe plan etter 
t} t trite ! Te her 


COMMERCIAL STANDARD 


a Multiple Line “A™ rated company 
with A MILLION DOLLAR CAPITAL 
and OVER A MILLION DOLLAR SURPLUS 


Now in its Twenty-sixth vear 
of PROGRESSIVE DEVELOPMENT 
Offers to selected agents 
in selected territory its facilities: 


Automobile (All Coverages) 
Workmen's Compensation 
Public Liability 
Burglary 
Plate 

Bonds 


(lass 


FIRE, TORNADO, INLAND MARINE 


WORTH, TEXAS 
NO STANDARD HIGHER THAN COMMERCIAL STANDARD 


working day as a pleasant occupa tik, Massachusetts Insurance 
tion rather than a im race Department has set November 


NATIONWIDE 
ENFORCEMENT ASKED 


N AN effort 


rising increase in 


halt the rapidly 
tatal automobile 
accidents, the Association of Cas 
nalts ind) Surety 


led for a 


Compamies has 
crackdown 
drinking motor 
\ letter has been 
governor of each of the 
otheralls 


mwicde 
on speeding and 
vehicle operators 
sent to the 
4% states transnutting a 


worded resolution which 


strongly 


s adopted by the executive com 


mittee, aling tor the entorcement 
laws governing motor vehicle 
peeds and driving while under the 
fluence of liquor 
It ddition to the governors, a 


copy of the resolution has been sent 


the mavors of all cities above 10, 

OOO population and to the governing 

bodies of all counties in the country 

Declarmyg that speeding and the use 

ileoholic beverages are the pri 

accidents, 


National 
for the 


highway 
cites the 


mary causes of 
e resolution 
Satety authority 
statement that deaths due 


iccidents rose 1] 


ouncil as 
to motor 

percent 
uring the first four months of thi 


ear over the corresponding 1 riod 


n 1949. It further pointed out that 
two-thirds of all such fatalities 
rred rural highways 
C\COS*1VE speeds are tar more com 
on than im crowded urban streets 


GOLDEN NUGGETS 
noticed that a 


Vou ever 
knocker is alwavs out 


na! | he 


side of the 
Jouw 
explanation tri 
svilable 
There's 
nothing like the wrong word to con 
vev the right idea— out the 
W. Newton In 
vour mind is more 


(korhes 


TOMA CE 


umph is all in the first 
Canadian Business 
window 
selling 
important that 


your tongue Killing 


time is not murder—it’s suicide 

one \rgument ts pro 
luctive of disgusts and perhaps en 
nuties (Benjamin Franklin 


Laziness grows on people 


in cobwebs and ends in iron chains 
(Sir M. Hale I can hive for 
two months on a good compliment 

Vark Twain It vou want a 


place mn the un, vou d better « xpect 


of blisters (Unknown 
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COMMERCIAL STANDARD 

to get a lot 
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Our seasonal reminder: your 
1951 Reinsurance needs are 
a timely topic right now. 
Underwriting convenience is 
greatly increased by our 
MULTIPLE LINES 
service, which concentrates 
procedure and gains time. 


J. B. ROBERTSON, President 


KANSAS CITY 
NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
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Claims—trom page 42 strength of the opposition. Know 
ledge thereof is developed through 


pute and strengthen any argument <urveillance of the enemy His 
by collective reasoning and valid strength and failings are carefully 


legal precedent \ concession that analyzed and power pitted against 
a claim has merit in certain aspects, weakness. Like a general, the claim 
will reenforce the adjuster argu adjuster should prepare a detens« 


ments relating to those matters which upon the facts and the law, but, 


ire controverted at the same time, he should search 

Living in a period of strife, we out the ina lequacies and defects m 
have been made cognizant of the the claimant's evidence or law to 
benetit derived from espionage discover the point of vulnerability 
Generals plan ther campaign or de The claim adjuster may thus reduce 
fense based on the weakness or the « xapyverated claim, or defeat the 


SEIBELS, BRUCE & COMPANY 


Edwin G. Seibels, Chairman; John J. Seibels, President 


Home Office: Columbia, S. C. 
Fred A. Carnell, Secretary 


New York: IL] John Street 


London: 4 Fenchurch Ave. 


Managing 


Underwriters 


Offering 


Comprehensive Facilities 


Fire and Allied Lines 


unmeritorious one. An insurance 
company should not hesitate to com 
pensate the deserving claimant, but 
there is an ever present necessity 


of guarding against the over-empha 
sized or fraudulent claim. A com 
plete surveillance will tend to 
distinguish the honest from the dis 
honest and be productive of better 
evaluation and adjustment. A lop 
sided view causes the adjuster to 
relax and leaves him without defense 
to an aggressive and demanding 
clarmant 

the 


ultimate evaluation of the claim and 


\ most important tactor 1 


its adjustment is the local defense 
counsel and his relationship and 
oblis 


liga 


pany lhe court room ts, in part, 


tions to the imsurance com 


hus place at work, the tinal arbiter, a 
court or jury or both. Consequently, 
the capalilities and attitude of the 
judicial tribunal will bear upon the 


counsel's guidance of the claim 


Interlocking Activities 


There is a substantial difference 
between the relationship of the at 
torney and the chent, and the at 
torney and the insurance company 
\ chent usually leaves the manage 
ment of the clam and any conse 
quential litigation to the attorney, 
ind promptly, forgets his troubles 
Unlike the client, the insurance com 
pany, due to the exigencies of in 
surance laws, must take an active 
interest in all claims in order that 
i proper reserve may be established 


for future payments. To accomplish 


the latter end, it must determine the 
ultimate cost of the claim to the 
company his necessitates an in 
vestigation, sufficient and adequate 


to ascertain the hability and the full 


extent of the damages The ad 


juster interlocks the activities of the 
utorney with those of the investi 
gator. In determining the liability, 
the adjuster will, to a great extent, 


rel 


y upon the opinion of local de 
fense counsel. The counsel in sub 
mitting an opinion should counten 


ince not only the existing exposure 


mt anticipate the future hazards, 
legal and practical, if any, to the 
htigat on 

loo often it happens that the de- 
fense counsel reverses himself. An 
earlier opinion has become out- 


moded when the litigation moves 
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into the court room. Why? There 
has been no change in the facts or 
circumstances in many instances. 
The parties and witnesses are the 
same. The court is identical to that 
existing at the time the first « pinion 
Was written. The answer Is evident 
Upon the first occasion, the opinion 
while considerate and thorough, 
nevertheless had not fully evaluated 
the facts or realized their importance 
in the particular setting 

rhe counsel is no longer speak 
ing im terms of law but has {i und 
hat he will be unable to produce 
the material facts which would bring 
imto operation the decisions relied 
upon. In other words, the props 
that he depended upon, needed sup 
port themselves, He had examined 
he props, without ascertaining 
whether there was anything to sus 
tain the props. Asa result the ¢ laim 
iS not properly evaluated and ad- 
justed prior to trial and the com 
pany 1s required to compromise at 
the he St hyure possihle, or tace a 
judgment against the policyholder, 
possibly in excess of the limits of 
liability 


Mellow and Softened 


rhe claim adjuster once had a 
more or less stable bac kground of 
law to guide him in evaluating the 
claim Today with the quickly 
changing scenes the difficulties ot 
the defense counsel have proved 
virtually insurmountable to the ad 
Juster. His training and experience, 
on occasions, are of no assistance 
to him and he has become unable 
to fully cope with or adapt himself 


to the changes in the legal view 


whi Irequently, alternates 


Ss the Composition of the bench 
switches. The schooling, training, 
ind social devel pment of the jurist 
Play a more important part in our 
decisic nal law than ever before 
Justice, tormerly motivated by 
ind unmoved by moral or equitable 
principles, has hec me mellow and 
sottened by hasic considerations. 
more vital to life than coldness of 


reasoning, such as the progress of 


labor and the advancement and 
spread of the socialistic attitud 
Fundamental equity or extraneous 
considerations. uninfluenced by pre 
cedent, may be determinative of the 
litigation 


or November, 950 


SIMPLER THAN A.B.C. 


3 ‘S new of climinating red tape by the 
is WESTERN SURETY'S idea of eli ng 

. rding of « multitude of separate applications for cach type of 
disca ‘pe 


fidelity or surety bond. 


AIND 
CATION FOR BOND 4%) 
application blank that applies to 
vel 
any bond. 
lace of an applica 
JER BLANK may be used in 
» hazardous types of bonds when the agent 
unqualifiedly recommend him 
the applicant well and wi 


We have 


Would vou like to see the two new blanks we have des cloped, «hich 
ou 


replace all other applications 
We will gladly send samples upon request 


RETY COMPANY 
Bonding Companies 


Folls 2) West 10th Street 
1700 Commerce St. 
Detles |, Texas Seuth Dekote Konses City 


However, such a slide rule for dent the competent local defense 
the measurement of hability removes counsel becomes mandatory to the 
inv sound tooting upon which te 


surance company. He lives in the 


precicate future action or to exer particular community, knows its 
cise a judgment. The results ar feeling, has watched and analyzed 
rived at by the courts will vary the trend of the decisions, realizes 


vith the community in which the the motivating spirit behind the 
court sits, will change with the course being pursued and should, 
personnel of the bench, and will therefore, prognosticate with some 


vacillate as the social factors pro certainty what will happen to a 
ducing the reaction, increase or de particular case. If the court has be 
‘Tease in importance. With this come dissatisfied with a controlling 
minimization of the value of prece {Continued on the next page) 
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for Fidelity and Surety Bonds 
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NATIONAL 


T 

: his Company, with its head 
t othce on the shore of the 
4 Pacific, is truly National in 

scope 


With ofhces and agents coast 


to coast, it has policyholders 


inevery state 


Think of Pacsfic as denoting 


western vouth and vigor. 


Think of National as denot- 


ing maturity, strength, wide 


dissemination ot risk A rite 


PACIFIC 
NATIONAL 


FIRE INSURANCE 

COMPANY 
HOME OFFICE + SAN FRANCISCO | 
EASTERN DEPARTMENT + PHILADELPHIA 


WESTERN DEPARTMENT + CHICAGO 
SOUTHERN DEPARTMENT ATLANTA 


OFFICES IN PRINCIPAL CITIES 


| Claims—Contir 


| 


ind accepted precedent, he should 


he in a position to advise the com 


pany that it has ceased to be the 
(original and evaluation 


as to re 


ove any pos ible imputation of neg 
lhyvence on the part of the local cle 
Ihe 


must 


exactitude ot 


ense counsel 
ssed 

counsel's judgment so that it cannot 
he held neghgent \n 


company generally operates in many 


company 


} 


he impre the 


msurance 


states, if not all It is not feasible 
to engage salaried attorneys to as 
ist and guide the company through 


the many 
irving to each = state im even 
ulvice 


within a state. It needs more 


ntained in an abstract legal 


ks 


than 1s « 


alysis which overlo« 


ind per 


minimizes the mar 


aps iny and prac 

treal potential factors that ultimately 
influence the disposition of the htiga 
tron These melude: the character 
of the witnesses, the prestige the 
claimant in his community, the size 
thereof, the abilitv. to obtain dis 
interested yur the calibre of the 
pposing counsel, the dependability 
of tl witnesse the detendant or 
efendants, the prevailing feeling in 


the particular locality concerning the 


partie ind the type of accident, 
the experience and quality of the 
jurist hi attitucle ind sympathy, 
health and past history which might 


possibly tinge or color his approach 


to. the cnse ind many other intangi 

ble but important considerations 
These, and not the legal prece 

dents, tf: itly are more powerful 


equenuy 
the 
favorable, but 


influencing the judgment of 


than all the 
ibstract decisions in the law reports, 


in 
company 
be undermined 


many of which can 


by a minute variation or change in 
the tact Lhe ce fense counsel w! 
in arriving at a conclusion, take 


inte considerat! mn, both the legal ind 
the practical ts, 1s the one 
whose value 1s the greatest to the 


COMPANY 


Fire Control 


The m reeption ot the experienced 


defense counsel may be hikened to 
the “fire control unit’ developed to 
regulate eruintire trom i warship 
th s device s we have heen m 


formed, computes the various known 
such as the speed of the 
ship, of air, direction ot 
wind, roll of ship, weight of pro 


factors, 


density 


jectile, kind and amount of powder, 


of enemy proximate spe eds 


the 


ind directions of travel, and 
final calculation ts tran mitted to the 
Whereupon, the guns ar 


ind, by observation of the re 


turret 
hired 
sult, a 
that the 


corrective tactor 


ipplied so 
subsequent shots are “on 
target.” The expert need and prac 
al le il 
comprehends 
merous and 


mind, similarly, collates 


and weighs the nu 


diversified considera 


tions and, then, expresses an opmion 


However, unlike the analogy, emo 


trons iroused by sticeess cle 
pressed by fatlure, mav render the 
operation of the mind distrust 
vorth Defense counsel is) per 
nutted no preliminary ettort to test 
the accuracy of his conclusion, and 


seldom sa “sec 1 


him. Hence, 


ist be taken 


md shot” 
ective tactors 


grantee 
the corr 
into consideration on 
hi Such a qualified ce 


necessary adjunct 


to an insurance company tor proper 
iluat ancl ulpustment 
of claims and litigation arising there 
fron 


Timing 


Intentionally, 


| have passed overt, 
conclusion, a tactor 
ssential to effective adjust 
The vital 


1oree thereot 1» rmeates mto all ac 


until the which 
Is tThost € 
ment. It 1s that of timing 
tivities, simple or complex, physical 


or mental, commercial or social 
Proper timing or opportunism is the 
difference between the successful and 
unsuccessful businessman, the pros 


perous and bankrupt mercantile en 


the accomplished and inept 


terprise, 
sportsman of cardplayer, the good 
ind bad adjuster 

In the field of adjustment, it is 


the quality which ts capable of re- 


enizing that the occasion has pre 
li tor advantageous 


Such 


sented 1tse an 


lisposition ot the claim an 


instinctive than ac 


Inlitv more 

yuired. It cannot be instilled by 
study but, if existent, may be nur- 
tured and developed by experience 
The lack thereof secure ly handicaps 
the defense counsel and claim ad- 
iuster. During the progression of a 


claim from origin to final disposi 
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or 


tnal, the 


collateral 


tion, by of 


various basic and tacts 
fluctuate in 
nificance ot 
pre 
holding until the trial 

collective and 
the been impressed 


upon 


importance. The sig- 
some are enhanced by 
I with 


When the 


weight of 


pt discussion, others by 


influence 
favorable have 
the claimant or his 


that is the time and opportunity to 


attorney, 


adjust with the least cost. A pre 
mature effort, caused by over-anx 
ietv, or a delay or hesitancy per 


mitting the claimant to rehabilitate 
his position, does not tend to facih 
tate the satisfactory disposal of the 
claim 


Remarkable Metamorphosis 


The insurance industry has made 
exceptional progress in the preced 
ing twenty vears. This advancement 
limited to 


liberalization of m 


has heen the stand 
ardization 
surance protection at decreased cost 


and the 


not 


and 


prevention of accidents 
through scientific study and through 
cooperation with national, state and 
local safety bureaus, but has en 
compassed the claim department and 


Phe 
remarkable 


particularly its personnel claim 


man has undergone a 


metamorphosis. More and more law 
school graduates have been attracted 
to the 


sound, 


insurance field because of the 
practical training offered by 
most companies Sore remain 


therein, others enter active practice 
where the practical training 
Phe 
up” MeCloskey 
counterpart, the modern claims man 
is” well alert, 
knows his job and is better com 


nsated 


WAR LOSS POOL 
ADVOCATED 


TEW YORK 
Alfred |. Bohlinger, in an ad 
dress before the New York C.P.C.U 
discussed 


proves 
days of “Sig 


invaluable n ‘em 


are over and his 


inte lhige nt, 


trained, 


Superintendent 


society, several methods 


of covering workmen's compensation 


war losses. He would favor either 


extending the membership of the 


Workmen's Compensation Rein 


bureau or torming a sepa 
pool and 
hinting the excess cover with the 


by a fre 


surance 


rate war risk reimsurance 
assumption of the 


ictivated War Damage Corporation. 
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IMPARTIAL VALUATIONS 


° 
INDUSTRIAL and COMMERCIAL 
PROPERTY 
Forty years of factual appraisal service to 


America’s more conservative business insti- 
tutions. District offices in principal cities. 


The jloyd-Thomas Co. 


4411.15 BAVENEWOOD AVE. CHICAGO 


FIRE - AUTO - MARINE - CASUALTY - FIDELITY - SURETY - AVIATION 


Standard ol 


Detroit Group 
of 
Insurance Companies 


Standard Accident Insurance Co., Detroit 
Planet Insurance Company, Detroit 
Pilot Insurance Company, Toronto 


Home Office 
610 Temple Ave.. Detroit 32, Michigan 
STANDARD SERVICE SATISFIES ........ SINCE 1884 
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3 
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° 
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‘Trinity Universal Insurance Co. 


‘Security National Fire Ins. Co. 


Gordon Yeorgan, President ms 


iF YOU WANT TO GO PLACES 
Ask your Employers’ Group Field Representative how you can 
get more good insurance business with our Gismo, 
PRONTO! 
The EMPLOYERS’ GROUP 
INSURANCE COMPANIES 
110 MILK ST.. BOSTON 7. MASS. 
The Employers’ Liability Corp. American Employers’ Ca. 
Tee implovers fire Co. 
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other, an appreciable and additional 
expense factor is developed within 
the home office and field force of each 
insurer. This increased cost factor 
must eventually be reflected in the 
cost of insurance to the policyholder. 
Today there is much consideration 
given to the problem of decreasing 
the cost of production of insurance. 
This can be accomplished if states in 
their regulatory power cooperate 
with other states to the end ot 
achieving certain principles of uni- 
formity. 

Phe second consideration from the 
standpoint ot company Operation 1s 
one which strikes at the very root ol 
the principles of insurance. For any 
insurer to operate upon a sound 
scientific basis it must spread the 
risks it assumes to such a degree 
that a reasonable and fairly fixed 
verage of loss will be attained and 
so that localized catastrophies will 
not overbalance those averages. Ab 
sence of uniformity in state regula 
tion could conceivably mean that in- 
surers would be forced to refrain 
from doing business in one state 
after another until the necessary 
spread of risk would no longer be 
attainable. This would mean that in 
order to guarantee safety of the com- 
pany structure the cost to the policy- 
holder would of necessity have to be 
increased 


No Conflict with States Rights 


It might well be asked would 
not this principle of uniformity be in 
direct contradiction to the principle 
of states rights. Have not the legis 
lators and administrators in each 
state the right to act as they think 
best on behalf of their citizens? In 
deed they have. So long as there is 
state supervision no one can deny 
that this principle exists, not only as 
a right but as a duty But two 
qualifying factors are apparent. The 
first is that if state regulation and 
control of the accident and health 
business » be maintained as 
charged by the Congress in Public 
Law 15, a reasonable degree of uni 
formity among the states must be 
achieved and certainly in the basic 
statutory patterns 

The second factor ts that many 
times a state legislative or adminis- 
trative body, thinking to act on be- 


half of its citizens, and taking a 


4 
a Ploneers in Multipl 
«FIRE CASUALTY BONDS 
4 
GO GISMSO 
af 


unique position which deviates from 
any uniform pattern, actually acts to 
the detriment of its citizens. Ex- 
amples of this have been displayed 
hereinbefore Isolated 
are no just cause to inflict burden 

some legislation upon an entire in 

It is not uncommon in the | 


grievances 


dustry 
legislature of any state to have meas 

ures introduced which are aimed at 
a particular act of injustice observed 
by or brought to the attention of a | 


sincere member of the legislature 


In such cases it must be borne tn | 
mind that accident and heaith insur 
ance is a nation-wide industry and 
hence that it is dithcult to conceive 
how there might arise “local” prob 
This 


being so, it would appear advisable 
with 


lems within such an industry 
for anv such state to consult 
other states through the long estab 

the | 
Insurance 


lished and eminent channels ot 
National 


ommussioners 


\ssociation of 
If it then appears 
that the problem is one of general 
and real concern, that body should 
take steps appear neces 
sary. If, on the other hand, the 
grievance in question appears to be 


whatever 


an tsolated one, the administrator ot 
the state involved would certainly 
have means available to him to treat | 


with it, and without giving cause for 


additional, unique or non-uniform | 
legislation. The police powers of the | 
state administrator are very broad 
within the breadth of 
powers he can certainly find the solu 
tion to such isolated infractions | 


and these 


In accordance with the 
mendation of the National 
tion of Insurance 


the accident and health industry gen 


recom 

\ssocia 

(Commissioners, | 
erally is committed to the commis 
sioners to support the enactment of 
the 
policy provisions law in all states 


newly recommended uniform 
presently having laws in conflict. It 
is reasonably expected that the legis 
latures of many of these states will 
1951. It 


Tsons 


enact the new measure in 
sincere hope of all 
concerned that, in the interest of a 


more proper fulfilment of the prin 


is the 


ciple of state regulation of insurance 
the commissioners and members of 
the legislatures in all those states | 
presently have laws which would not | 
permit the 
drafted in accordance with the new } 


approval of polic es 
measure will actively move for its } 
enactment in 1951 and in its umform 
language 


H arp to think of anything much 
more valuable than a shipment 
of gold... 


Hard to think of a more dependa- 
ble way of protecting its value 
than through the American Foreign 
Insurance Association! 


Through the years AFIA, through 
its member companies, continuously 
has insured gold shipments. At the 
start of World War II, AFIA protec- 
tion rode with gold removed from 
New Guinea, to Australia, to San 
Francisco. Today, rold moving from 
South America to the United States 
carries that same protection. 


Not that gold-shipping is wide- 


spread business... whole point 


is that AFIA is a specialist in han- 
dling “close-fitting” protection for 
American-owned properties or in- 
terests abroad—ventures of almost 
every conceivable kind! 


Protection needs vary from busi- 
ness to business; country to country. 
But AFIA’s long experience in the 
foreign field enables it to cope with 
conditions as they are—to slice 
through difficulties to provide sound, 
dependable coverage in every case. 


THIS outstanding protection is 
available—THROUGH YOU—to the 
business firms and individuals in 
your community with interests in 
foreign lands. Sell this protection! 
Write AFIA for any needed help. 


AMERICAN FOREIGN 
INSURANCE ASSOCIATION 


80 MAIDEN LANE « NEW YORK 7. NEW YORK 


CHICAGO OFFICE... insurance Exchange Building, 175 West Jackson Bivd., Chicago 4, 
SAN FRANCISCO OFFICE ... Mille Building, 220 Bush Street, Sen Francisco 4, California 


SERVING THE WORLD-WIDE OPERATIONS OF 
ITS MEMBER COMPANIES, AND THEIR ASSUREDS 


What's More Valuable 
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GOLD? 
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CALIFORNIA 


INSURANCE GENERAL AGENTS 


NEW YORK 


WEST VIRGINIA 


SPEAR AND COMPANY, INC. | 
Ovgarvred 


921 


NELSON & STROSS 
INSURANCE UNDERWRITERS 
Representing Stock and Mutusl 
FIRE CASUALTY 

Grayber Bidg 
NEW 


ALFRED PAULL & SON, INC. 
Supervising General Agents 
For Over 50 Years 
HAWLEY BUILDING WHEELING, W. VA 


NORTH CAROLINA 


CANADA 


RITTER GENERAL AGENCY 
Ges & Electric Bidg. 
DENVER, COLORADO 


COLORADO) =—WYOMING) (NEW MEXICO 


FLORIDA 


HUNTER LYON, INC. 
GENERAL AGENT 
901 South Miemi Avenue 
MIAMI 36 
Serving Floride Agents 


JAMES 0. COBB AND COMPANY 
111 CORCORAN STREET 
DURHAM, N. CAR. 
Virginia — North end South Caroline 


FOUNDED 164 
ROBERT HAMPSON & SON, LIMITED 
Conodion Representetives 
FIRE, MARINE & CASUALTY COMPANIES 


Broterege & Service Depts. 
St John St. Montres! 
181!) Royal Bent Bidg. Teronte 


On10 


THE JOHN H. MAHON CO. 
FACILITIES FOR PLACING 


FINANCIAL RESPONSIBILITY RISKS 
TRUCKS—BUSES AND TAXICABS 
COLUMBUS 15, OHIO 


FRANCIS M. HANN LTD. 
British Columbie General Agents 


560 HOWE ST. 
VANCOUVER TELEGRAMS 
CANADA UNDERWRITE 


VANCOUVER 


WALKER & LIPPITT 


SUPERVISING GENERAL AGENTS 


JACKSONVILLE MIAMI 
119 West Adems St First Federal Buliding 


LOUISIANA 


R. KIRK MOYER AGENCY, INC. 


Managing General Agents 
RICHARDS BUILDING 
NEW ORLEANS 12, LOUISIANA 


MASSACHUSETTS 


FAIRFIELD & ELLIS 
60 CONGRESS ST. BOSTON, MASS. 
72 JOHN ST. NEW YORK CITY 
Boston Genera! Agency 
Reineurence Negotiated 
Canadian Office 
Poirfeld, Ellie & Grant, Led 
460 % John Se Mentreal, Canadas 


MONTANA 


H. S. DOTSON COMPANY 


MONTANA GENERAL AGENTS 
Gronite Building 
Helene, Montena 


NEW YORK 


OKLAHOMA 


J. R. POLLARD 
GENERAL AGENT 
First Net'l Bidg. 
Oklahome City, Okla. 
Fire — Marine — Casualty 


HOBSON, CHRISTIE & COMPANY LTD. 
GENERAL AGENTS 
Established 1098 

126 WEST PENODER ST. 


VANCOUVER, 8. C. 
Telephone PAcific 4157 


TEXAS 


J. E. FOSTER & SON 
GENERAL AGENTS 
1400 LANCASTER AVENUE 
FORT WORTH 2, TEXAS 


Robert Howard J.M. Williams J. A. 
D Oliver W. Mines 
ROBERT HOWARD & CO., LIMITED 
Established 190! 
INSUKANCE BROKERS 
CANADA CEMENT BLOG 
MONTREAL, QUESEC 


T. A. MANNING & SONS 
Insurance Managers 
Esteblished 1904 
DALLAS 1, TEXAS 


| JONES & PROCTOR BROS., LIMITED 
GENERAL INSURANCE BROKERS 

| 100 Adeleide %., West, 

| Toronte. 


FRANK RIMMER & COMPANY | 


HOUSTON Ome 
vussock «DALLAS gan antonio 


Marine, Fire & Allied Lines 


General Agents For 
TEXAS, OKLAHOMA, ARKANSAS 


REDMOND & SHAUGHHESSY 
LIMITED 
SERVICING OUTSIDE 
BROKERS FOR OVER 
25 YEARS 
315 Se. Secrament Street, Montree! 


UTAH 


Hoey, & Frost, Inc. 
INSURANCE UNDERWRITERS 
118 Williem Street, New York 7, N.Y 


Warrtne Ata oF Insurance 
Loca ann Countey 


THE KOLOB CORPORATION 
Genero! Agents 
Uteh, Idoho. Montene, Nevode 
COMPLETE INSURANCE SERVICE 
330 Judge Building 
Selt Lake City, Uteh 


REED, SHAW & McNAUGHT 
Established 1872 


Complete Insurance Facilities 


360 St. James St.. W. Montreal, Ove. 
64 Wellington St.. W. Toronte, Ont. 
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ineurene Co. 

Obie Farmers Insurance Co. 

Farmers lademmity Co. 

Calitormes Lesington 2-9870 

COLORADO 

| 

| 
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RYAN AGENCY 


LIMITED 
INSURANCE AGENTS 


PARIS BLDG. 
WINNIPEG, MANITOBA, CANADA 


Stewart, Smith (Canada) Limited 
Sun Life Build Monreal 
one rokers 


ane 
Offices at 
116 John Street. New York 
Board of Trade Building. Chicago 


om 
Stewart, Smith & Co., Limited, London, England 


WILLIS, FABER & CO. 
of Ceneda, Limited 
INSURANCE BROKERS 
525 Insurance Exchange Building 
Parent Oftice 
WILLIS. FABER & DUMAS, LTO 
London, Engiend 


Montreal 


A. E. WILSON & COMPANY, LIMITED 
Lumsden Bidg. Toronto 
Insurance Service 


Throughout Canada 


COMPENSATION RATE 
CHANGES 


GENERAL revision of work 
men's compensation rates, pro 


viding an 


ver-all 2.2° increase, 
effective October 1 }O5 ) has been 
ippre ved by the New York Insur 
ance Department The new rate 


schedule reflects changes in rate 
level, 
ind expense c nstants an | minimum 
1950 law 
revision, 
1 


( issification 


premiums as well as the 
nder the 
rates for 452 classes 


while the 


amendments. | 


were increases 


rates for 193 classes were 
decreased and unchanged for the 


remaining 37 classes 


| revision of workmen's 
compensation rates providing tor an 


\ genera 


wer-all 007 increase, 
November 1, has 
proved by the North ¢ 


Department 


ettective 
1950 been ap 
arolina Ir 
Che slight 
increase in rate level it 1s estimated 
will 
(MM) the 
that 


cart 


surance 


increase by approximately SOs, 


annual premium volume tor 
which for the calendar 


State, 


1949 amounted to $9,632,000 


For November, 1950 


On the basis of the recently filed 
mid-year ratio report and an 
iment of the New Jersey Com 

january 1, 


1951, the Compensation Rating and 


loss 
amet 
pensation law, effective 
Inspection Bureau of New Jersey ts 
giving consideration to a revision in 
workmen's compensation rates etfec 
tive January 1, 1951. Carriers have 
been advised not to write policies 
effective January 1, 1951 and there 
after until further notice 

In California a public hearing was 
held October 30 to the 
effects of proposals by the Calttormia 


increase 


determine 


ection and Rating Bureau to 


workmen's compensation 
rates on policies with a normal in 
ception date falling between April 1, 
1950 and September 30, 1950 inclu 
ve Proposals were for the same 
nerease of 6.86% as had previously 
ordered for and renewal 


policies effective October 1, 1950 


been 


new 


in the last six 


AWARD WINNERS 
fiith time 


thre 
vears, the In 


surance Company 
North America has been awarded 


in “Oscar In the final ratings ot 


in independent board of judges for 
the Financial World Annual Report 
North America was judged 
best 1049 


port in the property imsurance in 


is having the innual re 


dustry The bronze “Oscar of In 
dustr trophy was presented to J 
Kenton E1tsenbrey, secretary-treas 


npany oft 
America, at the Annual 
\wards Banquet in the Grand Ball- 
room of the Hotel Pennsylvania in 
New York on October 30. 

Fireman’s Fund Insurance Com 


pany won the 1950 “Best of Indus 


urer of the Insurance Cor 


North 


trv” award for the insurance (fire 
ind casualtv) classification the 
Direct Mail Advertising \ssocia 
tion's direct mail contest 

Edward ©. Scharetg, Fireman's 


Fund advertising manager, received 
“Best of Industry” 
iward at the Association's opening 


nvent 


ion meeting Crctober 4 at the 


Roosevelt Hotel in New York Cit 

First public showing of the prize 

wint direct mail campaign was 
Iso made at the New York conclave 
During the presentation, Mr 
Scharetg received the D.M.A.A 
certificate in recognition Of the 
chic ment 


NEW ENGLAND FARM 
RATES 


HANGES in farm rates, rules 
fe forms to meet the inde 
pendent filing of the Liberty Mutual 
Insurance Company of Boston are 


advocated by the Mutual Fire In 
surance Association of New Eng 
land. Definite and specific recom 
mendations advanced by the Associ 


tion are now being studied by the 


New England Fire Insurance Rat 
ing .\ssociation. These recommen 


dations, it is believed, will help meet 
the competition which has developed 
in this Edward D 
secretary of the Mutual 


class Sirots, 
\ssociation 


has observed the Liberty filing was 


designed to attract the better than 
iverage farm risk with the result 
that agency companies and their 


agents have already sutte red loss of 


considerable good farm business 
L'nless the situation is corrected, 1 


is feared agency companies may lose 
all of the 
will find it impossible to write the 


less than 


best of this business and 


average farms without a 


substantial increase m rates 


BLUE CROSS RATES UP 


LUE Cross Plan rate increases 
ranging from $0.25 to $1.05 per 


person were recently announced by 


the Hospital Service Inc. of lowa 
Largest imcreases are on farmers 
and direct poli vholder contracts 


with other increases graded down 


vard to the twentyv-hive cent boost 
on group policyholders. The new 
rates were calculated to bring the 
plan's loss ratio to approximately 
80% 


CALIFORNIA LEGISLATION 
HELD NO MODEL 


HE Calhfornia minimum bene 
measure, which 1s presently 
effective as to new forms and which 
becomes effective with respect to all 
forms on January 1, 1s 
model for 


Bureau ot 


a pin 


not 


uniform legislation said 
Follmann, Ir., manager ot the 
Accident Health 
Underwriters. In his annual report 
to the bureau, Mr 
the lack 


warne d 


and 


Follmann scored 
of clarity of the bill and 
that even if it uni- 
formly adopted there would be no 


were 


guarantee of uniform interpretation 
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No One Perfect——from page 45 
because it is advanced by perfectly 
sound and well-meaning newspapers 
alternative to the state fund 
plan. Fortunately, however, the 
press is actually demanding a secu 
rity type safety responsibility law 
but mistakenly refers to it as a com 


is an 


pulsory law 


A Great Difference 


There is a great difference be 
tween the two statutes. Only one 
tate has idopted a compulsory auto 
It has resulted 


rance rates, incomplete 


mobile insurance law 
in higher insu 
protection, and on the testimony of 


everal of its administrators has not 


reduced trathe accidents. On the 
other hand, twenty-five states and 
the Territory of Hawaii have en 
security type safety responsi 


bility laws. They have not resulted 


in higher insurance rates, thev pro 
they 


successful in opera 


ide complete protection, have 
proved highly 
tion and they have helped to reduce 


Let me pause right here to ask a 
very simple question : could you pos- 
sibly find a better example of the 
need for a thorough educational pro 
gram than this very situation. The 
press of that state is crusading for 
greater safety on the public streets 
and highways, and all hail their fine 
public spirit. I must say to them, 
however, that neither safety nor se 
curity will be found through a com 
pulsory law. Indeed, it is not to be 
found completely through a safety 
responsibility law alone. So, in co 
with other groups, the 
casualty insurance 
panies doing business in Ohio pro 


‘ ye Tation 
combined com 
pose to submit to the people a pro 
gram which will produce the results 
the people and editors of Ohio are 


seeking 


It will call for both legislative and 
action sriefly stated, 
we have suggested these steps : 


educational 


1. Enactment of a security type 
safety responsibility law. 

2. Enactment of 
licensing law 


a modern driver 


Licensed 
in all 
stafes 


Steady Growth Since 1897 


Dependable protection, substantial mutual dividends, and 
friendly agency service by outstanding mutual agents. 


for the American public. 


| | E are, and have always been, a firm believer in the 


American Agency System. For 107 years we have had full con- 
fidence in our agents’ ability to handle a real insurance program 


We salute you. 


THE HARFORD MUTUAL INSURANCE COMPANY 
BEL AIR, MARYLAND 


3. Enactment of a law requiring 
official periodic inspections of 
motor vehicles. 


4+. Introduction of 
driver education 
every high school in Ohio 


adequate safe 
courses in 


guess work about 
this program. It will make the 
streets and highways of Ohio safer; 
it wil require motor vehicle owners 
and operators who are involved 

accidents to pay adequate compensa 
tion for damages they cause in ac- 
cidents; it will give the state the 


There is no 


power it needs to remove habitual 
accident causers from behind the 
driver's wheel; it wil! guarantee 


saner drivers in the 
early future. This program was not 
designed by and for insurance com- 
nor by and for political op- 
It was designed by the 
prevention 
brains for the benefit of everyone 


safer and very 


pamies 
portunists 


nation’s best accident 


It Applies to All 


In these remarks I have properly 
myself to the problems 
and the works of the casualty and 
surety insurance business; I have 
no authority to speak for others. Yet, 
is there 


addre ssed 


any one who can doubt for 
an instant that what I have said of 
the casualty and surety business is 
equally true of all business and in 
dustry—and, ves, of labor, too. If 
socialization of the insurance busi 
ness 1s carried out to the bitter end 
in any state, does anyone believe that 
it will not quickly spread to all bust 
industry Is imsurance 
more indispensable than shoes—or 
clothes——or food--or heat, light and 
shelter? Can a nation ever long re 
main half socialist and half free en 
You know that it cannot 


ness and 


terprise 
labor? Surely no 


honestly 


And what of 
sound person can 
that if business and industry are so 
cialized, the ruling masters will long 
permit labor to remain free. The 
socialist state dares not permit any 
strong group to stand beyond its firm 
You may be 
sure that the unions will quickly be 
brought under controls that are quite 
imposed upon 


believe 


and complete dictation 


as complete as those 
business and industry. Labor didn't 
escape in Russia or the United King 
dom. Wherever socialism has seized 
power, it ruthlessly and 
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promptly reduced everyone to a 
state of either complete or nearly 
complete slavery personal freedom 
has been liquidated. Let none be 
so foolish as to believe it can't happen 
here, It can and will 


A Battle for Survival 


situation with which we are 


he 
contronted today 1s not merely a 
battle for survival of a few; it is a 
battle for the survival of our free 
enterprise system, the system that 
has made ours the mightiest, most 
progressive and most fruitful nation 
in all history. In that battle we shall 
all stand or fall together. If we 
longer permit the proponents of the 
socialist state to divide us and con 
quer us singly, you may be sure that 
they will quickly conquer us entirely 
lo paraphrase an historic declara 
tion, it we hang separately we shall 
certainly soon be hanging together 

Let us not, therefore, waste time 
worrying about the past, which is 
dead ; rather, let us fasten our eyes 
firmly upon the present and the fu- 
ture, which still belongs to us. It is 
there that we shall win or lose. Our 
country has not even begun to reach 
its highest destiny. The opportuni- 
ties and the blessings that our people 
have known in the past will seem 
small as compared to the golden era 
that awaits us in the future, if we 
have the wisdom and the spirit to 
insist that the way of life that has 
brought us thus far along the road 
ot abundance shall not be replaced 
by visionary Utopias that proved a 
rank fraud wherever they were tried. 
If a better way is ever found, I 
strongly suspect that free enterprise 
will find it 


MAY REVIVE WAR RATING 
PLAN 


EINSTATEMENT of a com 
prehensive rating plan may soon 
be requested by the Government as 


a result of the anticipated increase 
in the use of cost-plus-a-fixed-fee 
contracts used by the Army, Navy 
and Air Force, William Leslie, gen 
eral manager of the National Bureau 
of Casualty Underwriters, revealed 
at the White Sulphur Springs con 
vention. A committee of stock and 
mutual carriers has been set up to 
consider possible changes that should 
be made in such a plan in light of 
past expenence 


For November, 1950 


PERSONAL 


O F READING, 


COMPREHENSIVE AUTOMOBILE AND 
LIABILITY 


$10,000 paid to a child who was severely injured in an 
auto accident . . . $6000 to a girl who was blinded by a 
dart thrown by a boy at a party . . . $3000 to a boy who 
was hit by a shot from a friend's rifle. These are just a 
few of the liability claims paid out in recent weeks on 
behalf of policyholders who have the Comprebensive 
Personal and Automobile Policy. 


Are YOUR clients protected under this fast-selling con- 
tract which combines automobile AND 
personal liability coverage in one broad 
“occurrence” policy? For the policy- 
holder, it’s just like having MONEY 
IN THE BANK when a claim for 
damages comes up! 


PENNSYLVANIA 


writing experience for policy years 
1949, inclusive. Compila- to an earned premium basis by apply- 
represent the experience of ing estimated percentages. 


to 


AVIATION EXPERIENCE 


OMPANY Service Corporation, stock companies on direct 
iwcting as statistical agent for the excluding reinsurance. Written pre 

York Insurance Department, miums for 1945 to 1948, inclusive, 
has filed statistics on aviation under- are treated as fully earned, 
those for 1949 have been adjusted 


Hull Ground Hull Crash Pass. Liab. Public Liab. Prop. Damage 
*Net Loss Loss Loss *Net Loss *Net Loss 
Prems. Ratio Prems. Ratio Prems. Rati Prems. Ratio Prems. Rat 
a4 76.7 3,439 130.7 3,001 71.8 4) («168 193 ‘ 
4.038 73.9 8.489 a2 4.%45 3.8 4 ~ 
1s 90 674 4,848 824 1,0% 7.2 
9 8,374 63.2 4 9 915 «48 
4.37 09 ? 4 60% ‘ 
22,863 65.4 33,415 73.1 19,447 71.2 3,669 33.3 3,786 49.2 9,409 


POLICY 


| 
| 
lent 
P 
1945 
47.5 
1948 42.5 
1949 $0.3 
Totals 454 
* Last 00 rte 
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Unearned Prem. Res. 


Except when the vear under re 


row the first ear of neraticon 
pera 

the compa has ontstandime 


inexpired policies which were writ 
ten in prior years. These older poli 


es and those written in the current 


ear are saul to be “in force and 
the premiums under all unexpired 
ws are illed pre 
toree The unearned premium re 


erve is calculated 


Constitution 
Reinsurance 


REINSURANCE 
FIRE and ALLIED LINES 


Henri G. Ibsen 


President 


90 JOHN STREET 
NEW YORK 7 
NEW YORK 


nits imsurance Where the peration the results shown below 
rey ent prenn Note that, with written premiums 
tutes a eT © Item of Exyn ‘ at SIS5.000 of which $9.233 is un 
irr et ttet n ther books earned, the earned pre are 
for prepaid imsurance premiums $5,767. Figured on « pre 
amourt is amortized as the wn the i irred loss ratio ts 
policies run toward expiration. Such = 5 ind the incurred expense raty 
i prepaid insurance premium asset is 117.04 
is the reverse of an unearned pre True profit 1 the msuranee 
reserve called L naerwritiny 


Fluctuating Volume 


mipanyv, atter 


years of operation, could show, veat 


mums written, distributed in the the u 


same ratw between the several one case, and the unearned portion 
term would earn the same t the written prennur m ether 
amount of premiums every day, and ise. Reserves must be provided for 
its volume of unearned premiums — both these liabilities 
in the me. However The underwriting experience 


crease in the value of 
\iter charging losses and ex 
eT msured. During a get penses of S9.922 (83.172 plus 
eT ss1on msu mh . 
i rece l t 70 ivaimst written premiums of 
ine Ww oa reduction tlie S15.000. the company has left 85.078 
premiums written ur 55 
pre 1 itte to which it must add $4,155 to make 
t ve year the unearned premium reserve 
i COMP AN S4.155 must come out of the 
ef oft mtlated premiums 
con inv s sur 1 
orce and unearned premium reserve \ tire nsurance mpany must 
tit i compan 
show rapid creases. fror 


TANES 


rt 


172 


Out of Surplus 


States 


ritten, and not as the pre 


It is not per 


to set up a credit on its state 
for this prepaid item, as a 
buver would de This point 


Best's Fire and Casualty News 


it 
a 
= 
a 
is the excess of earned pre 
een total pre mum r tl | 
«ver tie ut mecurred 
Prvided a curred, or even paid, losses and ex 
‘ 
‘ atte { “orotit.” hese bases ignore 
: | the int premiums M4 produces an underwriting 
: ten changes from vear to vear loss of 72.04 of the earned pre 
nd the distribution between policy muumis of $5,767 This 
\ terms thictuate luring vears when $4,155) consists entirely of the pre 
nev ul to be there re uid expense at $5 of the ul 
; A 6 more three nd five year policies earned premiums, which are held i 
> purchased than during financial de reserve 
- (The res year The busine if a 
‘ I i wir er io 
ore ‘ le thor h 
2 
cy 
é 
| 
me 
Is rare enough to p 
vide thu reserve mer ., so tl 
crease, so the handling costs, and the premiun 
companies must draw upon their 
ar 
New Company Example 
ment 
he mplest clements of the strate policy 
, ment of a new ryanized ! \ should be borne in mind for subse 
will alustrate thi Ascir thet iment study of the companv’'s equity 
company wit! mole tal ned nremium Tre 
i i 1 The unearned pre Him reserve 
rred romiums 
One vs £100 $2750 500 
4 Ther vr 333 
Fiy vrs + O00 450 
€15 (uy $3 $9 732 750 
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In the second vear of operation 


ur new show the 


company may 


tollowimng 


of 18 months has 


premiums written 
operation, and an 


6 months on the pre 


tten in the second vear 


s carned 


second vear of $15.233 


$23,000 kk 
or the 


w hay the ¢ 


percentages for the second vear 
o Earn 


($8,073) 


Incurred I 
Incurred Expenses ($10,350) 


OSses 


t 

to 

to Written 
t 


Losses ($8,073 


Reported Underwriting Loss 


loss on 
20) 


The underwriting 
basis is 
120.9° 


pre 
incurred 


the « arned prenuums are $15, 
233, the underwriting loss ts $3,190, 

1 must be supplied out of sur 
plus. It will be noted that the con 
tribution from surplus 1s less 
upon the in 


the prepaid expense 


crease in the unearned premium re 


THE OLDEST INSURANCE 
COMPANY IN THE WORLD 


55 FIFTH AVE., NEW YORK 


For Nevrember, 1950 


tained its expense ratio at 45%, 


reduced tts loss ratio 


serve because the company has main 


and 
1o 534° | he 


Premiums m 
Force 
$15,000 


upon the reserve 


se is $3,495, but since the in 
curred losses and incurred expenses 
of the earned pre 


has 2%, of 


were only GS” 


iums the company 


5.00, leit out of earned prenuums 


which to reduce the call upon 

isis We repeat that true 
insurance business 1s 
the excess of earned premiums over 
and imeurred ex 


curred lo 


penses 


Premiums 


Premiums 


So that we may not overlook the 
effect upon the company’s surplus, 
caused by paying its expenses upon 
written premiums, we note that, in 
two vears, the company has paid out 
expenses of 

$21,000 
"earned premiums $ 9,450 

unearned premiums 7,650 


» S38.000 
written $17,100 
In these two vears the company 

has taken $7,345 from its surplus 


(34, 


premiums 


to provide im reased reserve 


(S76H50 


Monthly Basis 
companies keep ther 


reserve on a monthly bas 


anatys! 


their 


This permits a monthly 


f the trend of profit or 


earned pren 


important 


changes have oceurred 
since the Dubuque began 


business 67 years age. 


However, the things which 
impressed agents then are 
today more attractive than 


ever before 


Strong financial status 
ompt loss adjustments 
Prompt | idjustment 


\lert field supervision 


Fire 
INLAND MARINE 


OcEAN MARINE 


HUBUQUE 


FIRE & MARINE 
INSURANCE CO. 


DUBUQUE IOWA 


Losses Egpenses & nearned 
it written incurred Jares i’remiumes 
(me yr $6,000 S750 $7,500 
Three vr 1x 2700) 
Five yrs 2000 373 2.500 
23.000 S10.350 S28 000 S17.000 
\n average oprepaid expense 
the first vear 
average Of 
( ( NEARS PREMIUMS AT END OF SECOND 
remiums Written In Force U'nearned 
(me Year Tern Ist yr $10,000 0 0 } 
2nd vr 15.00 $15,000 $750 
lhree Year Ter Ist vr 40” 40 2000 
Jnd vt Hin sow 
Five Year Ist yr 1,000 1,000 7) 
$28.00 $17,000 
| increased $7,767 from $9,233 to 7 
$17,000. Deducting this reserve in 
the written premiums 
premiums 
We 
4 
t = 
. ($15,233) 53% q 
> 
($23,000) 45% 
Incurred 35.1% 
an 
ear ¥ 
5 ) 
18123 1883 - 1950 
oh 
S Some 
~ 
earned 
lor mor 
erations. 
<2, 
| 
loss On an basis 
he nex? pe 
133 


the assumption that the written pre Ons sen _ $20,833 $479,167 have been earned before December 
miums flow to the company at a Iwo years 208 9,792 3ist. In New York State the amount 
$23 325.417 
steady rate within each mont Three years 4; » Nove 
4 onth and 104 ot the November or the Decembet 
= within each division by policy term Vive vears 1.250 148.750 written premiums, or the average ot 
‘ Let us say that the first such c: . accepted . 
Say irst such calcu $26,978 $973,022 the two, is accepted as an adequat: 


Unearned Prem. Reserves—Cont d \pphed to the statement of pre- pany receives knowledge of the risk 
miums in force we have: Most of the premiums for cargo in 
surance written throughout the year 


This monthly basis is figured on 


unearned premium reserve tor this 


lation, made as of January 3lst, 
shows the following totals of written \s of February 28th, another  ¢lass 
premiums by policy terms month having elapsed, the earned 


Returning to the convention form 


ind unearned fractions of premiums 


of annual statement prescribed by the 


(one year S$ 500,000 written in January are 
Iwo years 


Insurance Commissioners, we find 


Earned (nearned the following schedule provided tor 


Ihree years 330,000 (me vear term 3/24 21/24 
Four veare 10.000 “eo 3/48 45/48 calculation of the unearned premium 
- Three 3/72 69/72 reserve 
hive years 150,000 3/96 93/96 
Five 3/120 117/120 
$1.000.000 Year Written Term Fraction Earned 
The fractions which were applied 1948 
at the end of January to the pre or less 
(mn the average one-half month miums written in that month, will 1947 Two years My 
‘ 1948 
has elapsed under each policy which now be applied to the net premiums 1046 Mensa Seare 1, 
vives us the earned and unearned written in February 1947 he, 
fractions of the written premiums in \lthough they constitute a small 
“Wo “our years 
' each term as follows percentage of the total business, 1946, a K, 
many policies are issued by fire and 1947 
Larned Unearned - 1948 “ “ 
One wear tes 12 23/24 marine imsurance compames tor 1944 Five years yy 
1/48 47/48 terms of less than twelve months 1945 
1/96 95 le premiums on trip transit certil 1047 
120) 119/120 icates are earned before the com 1048 ‘ 
North Central Office: St. Paul, Minn. 
Home Office 
Bloomington, 


Michigan Office: Marshall, Michigan 


These strategic locations mean more efficient service 
for our nearly two million State Farm policyholders 


West Central Office: Lincoln, Neb. 


STATE FARM INSURANCE COMPANIES 


State Farm Mutual Automobile Insurance Company 
Sats, State Farm Life Insurance Company 
io => State Farm Fire Insurance Company 
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83 MAIDEN LANE 


gnsurance 


FIRE - AUTOMOBILE - 
INLAND MARINE ALL RISKS 


COUNTRYWIDE BROKERAGE SERVICE 


NEW YORK 7, N. Y. 


OF NEW YORK 


(Company 


It will be recalled that an insur 
ance company pays the cost of ac 
quiring and handling its business 
when the policies are written, calcu 
lated the total written pre 
miums, including the unearned por 
thereof. The the 


unearned portion is called the com 


upon 


tion expense on 
pany'’s equity in the unearned pre 
mium reserve, because it is recover 
able as a reinsurance commission in 
event of liquidation, and is also re 
coverable, in time, by 
the 
miums, as they 


operation, 


losses on those unearned pre- 
hecome earned, are 
no greater than the earned pre 


miums, after deducting the prepaid 


Ny mses 


Years ago the average reinsurance 
commission was about 40°, and that 
used today to 


arbitrarily 


figure 1s 


arrive at a fire insurance company 


in its reinsurance reserve 
Capital, plus surplus, plus 40°% of 
the unearned premium reserve, di 
vided by the number of shares out- 
standing, is the per share liquidating 
value of a fire insurance company’s 


common stock. 


For November, 1950 


Unearned premium reserves are 


calculated as of December 31st. of 
each vear, but it is equally easy to 
the 


i company’s premiums i force as of 


determine unearned portion ot 
any other dav in the vear. Let us 
take November 30th, when eleven 
months of the year have elapsed 
The average time which all policies 
have run is five and one-half months, 


which shows 


On one year policies 
three 


\s to the accuracy of the assump 


hat premium writings are 
the 
point 
vears ago when a small com 
pany ceded all of its in force busi 
ness in three states 


spread evenly over twelve 


months, a case in occurred 


some 


The assuming 
company required a bordereau, list- 
ing every risk and the unearned pre- 
mium under each reinsured policy. 
bank clerks was 
ployed after banking hours to figure 
the unearned on each daily report 
to the nearest three days of the un- 


\ crew of em 


expired time The bordereau ran 


10,000 entries, with unearned pre 


mium of shghtly more than $200, 


OOO. The ceding company’s reserve 
calculated on the 


was just $9.38 more than the bor 


convention basts 
dereau total 
One other 


unearned premiums paid for reinsur 


observation cencerning 


ance, and a company’s equity in the 


unearned premium reserve, may mm 


Larned Unearned 
24—45.833% 
72—15.277% 
120 9 166% 
terest the student of 
When a 


folio of 


insurance at 


insurance 


company assumes a port 
premiums by re 
Sist, the 
imcreases its 
that 


remsurance «as 


unearned 
December 
assuming company 


written premiums for vear by 
the amount of the 
sumed. It increases it expenses for 
the year, and its equity in unearned 
premium reserve, by the amount of 
the commission which it pays for the 
reinsurance. It 


earned premium 


increases iS 


reserve by the 
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Unearned Prem. Reserves © 


amount of premium consideration on 


the hability assumed, but it does not 


increase its carned premiums by this 


transaction Its loss ratio is not af 
fected, but the ratio of its meurred 
expense to premiums earned ts 
raised, sometimes to the pomt of 
distortion 


Different Method in England 


\ll of the preceding discourse has 


dealt with unearned premium re 
serves required by the laws of the 
everal states, with particular em 
phasis upon the operation of fire in 
surance compan In Iengland such 


reserve ire not specifically required 


by law, but each msurance company 
voluntarily holds mm reserve a‘ 
to cover thle lo 
unexpired fire and casualty risk 
Examining the publishes 
several very old and 
ritish « 


finds that the 


stutement oft 


served tor tire 


fund re 
risks 1s utformly 50 of the pre 
thittittis wr 

nths. On them accident busines 
iwhuel we call ca 
it of 


the reserve fund ts set up 


the premiums written during the 
year 
British 


habihty for 


The premium writings of 


companies involving 


than fifteen months are s« 
s to be 


we term of 


longer 


small a neghgible. The aver 


their tire imsurance 


policies is something less than thir 


HOW GOOD CAN A 


A POWERFUL 
SELLING TOOL! 


Cumvlative collision meons o full 
coverage contract once the de 
ductible is used up in one or 


Utelity 


more accidents 


teen and one-half months, except 
under policies which they tssue in 
the United States. Before the busi 


America was considered 
preat 


ness trom 


to be ot importance, many 


British fire and casualty compames 
maintained no unearned premium re 
among ti 
reserving such funds began within 
this century and, at first, 
calculated at 20° of the vear’s writ 


ten Gradually 


serves he practice em of 


they 


were 


premiums. these re- 


serves, in the fire insurance field, 
were increased to 40% of written 
rise to a 50% fund 


premiums. The 
for unexpired fire risks was made t 
for the 
which 
America 

Many of 
companies 
this 


three and five 
British 


provide year 


policies companies 


write in 
these 


which 


msurance 
have Oper ited on 
over 100 years old: 
several are more than 200 vears old 
The Board of rade, 


the governmental 


basis are 


which exer 


cises supervision 
of msurance im England, has not 
seen fit to urge upon the companies 
a different method of reserving for 


their “in force” policy liabilities. The 


uwlequacy of these reserves has been 


demonstrated by long vears of ex 


peTrictice 


HENRY DIMLING 
service—companies 
only 
CASUALTY — ALL AUTO- 


MOBILE — CARGO — IN. 
LAND MARINE — TRAILER 
fe) 


vandite or Night 


SURE RELIEF FROM 
SALES COMPETITION! 


home, office 
ploy or possenger trailers qre al! 
fully covered under bodily injury 
and property damage ces 


...and a host of other protective features as well! 


store, dis 


UTOMOBILE POLICY G 


ANCHOR OFFERS THE BROADEST TYPE OF PROTECTION AVAILABLE 
TO HELP BUILD YOUR SALES VOLUME 


COMPARE THE 
DIFFERENCE! 


Drive Other-Car coverage includes 
jst about every provision cur- 
rently excluded in standord polli- 


RATE DEVIATIONS 
APPROVED 
rate deviations 


NUMBER of rate devi: 
automobile and fire insurance 
lines have been recognized by the 
North Carolina Depart- 
Petitions for deviations ap- 
proved by the Department were filed 
by Farm Bureau Mutual Automobile 
Insurance 


Insurance 
ment 


Company of Columbus, 
Ohio and the State Farm Mutual 
Automobile Insurance Company of 
Bloomington, Illinois, 25% on all 
lines fleets, 
non-ownership, ete 


automobile 

garages and 
American Fire 
of Orlando, 


except 


Insurance Company 


Florida, 10% on fire 


lines; Utica Fire Insurance Com 
pany of Utica, New York, 15% on 
burglary and plate glass and fire 


Mutual Fire 
Otsego Mutual 
and the 


and allied lines; Home 
Insurance Company, 
Fire Insurance 
New York Central Mutual Fire 
Insurance Company, 15° from rates 
promulgated by the North Carolina 
Fire Insurance Bureau. A 
159% deviation from the physical 
damage automobile rates filed by the 
New York Central also ap 
proved. Petitions filed by the Amer 
ican Fire and Casualty Company of 
Orlando, Florida for a 10% devia 
tion applicable to all automobile in 
rates and by the Badger 
Mutual Fire Insurance Company for 
a 15° deviation from the rates 
promulgated by the North Carolina 
Fire Insurance Rating Bureau were 
disapproved by the Department. 


Company 


Rating 


Was 


surance 


SELL THIS ANCHOR 
INNOVATION! 


BI and PO liability coverages are 
no longer limited to “coused by 
eccident’’ but apply to ony oc- 
currence. 


CASUALTY COMPANY 


ST. PAUL 4, MINNESOTA 


A 414 West 8 eet 
NA 
rat 
THE NEW COMPREHENSIVE A Cc H AUTOMOBILE POLICY 
: 136 Best's Fire and Casualty News 


CONFIDENCE - - 


Trained and equipped to act 
in any emergency with no fear 
of falling down on the job, 
LOYALTY GROUP agents handle 
their problems with confidence. 


That confidence, reflected in all 
dealings with the public, builds 
successful agencies. Investigate 
LOYALTY GROUP facilities today. 


FIREMEN'S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
The Girard Fire & Marine Insurance Compony Pittsburgh Underwriters @ Keystone Underwriters 
Notional-Ben Franklin Fire Insurance Company Royal General ins. Co. of Canada 
The Concordia Fire Insurance Co. of Milwdukee The Metropolitan Casualty Ins. Co. of N. Y. 
Milwaukee Mechanics’ Insurance Company Commercio!l Casualty Insurance Compeony 


Home Office: TEN PARK PLACE. NEWARK 1, NEW JERSEY 


Western Department: 120 South LaSalle Street. Chicago 3, Il. 


Pacific Department: 220 Bush Street, San Francisco 6, Calif 
Southwestern Department: 912 Commerce St., Dallas 2, Tex. 
Foreign Departments: 102 Maiden Lane. New York 5, New York 


206 Sansome St.. San Francisco 4, Calif 


NSU RANCE 


Canadian Departments: 465 Bay Street. Toronto 2, Ontario 
535 Homer Street, Vancouver, B. C 
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page 26 duties are to frame a recommended 


Report of Adm.—fror 
policy on commissions for submis 
sion to the National Board, to con 


the agents’ prosperity be protected 


ind preserved. This committee em sult whenever and wherever it re 
braced re pre sentation trom each rat quires with any other se yiment ot the 
ny jurisdiction business or government, and to keep 

\ survey was instituted to ascer the National Soard informed of 


P tain the actual prevailing conditions every phase of the commission prob 
this study the lem 

committee based its recommenda ( ollaterally wenecy operating 

ich were approved at the costs are essential and vital to any 

ulyear necting in st Louis commission determination ( 

iriefl the called tor a standing quently the wencv management 

mmittee on commissions whose committee was authorized to conduct 


multiple line facilities 

ACCIDENT 
FIDELITY 
GENERAL CASUALTY 
HEALTH 
HOSPITALIZATION 

: INLAND MARINE 


LIFE 


SURETY 


Continental Casualty Company 
and Associates: Continental Assurance Company 
Transportation Insurance Company 

Continental Companies Building « Chicago 4 
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a scientific survey that will disclose 
not only the overall operating costs 
but a breakdown of expenses in 
volved in the handling of individual 
lines of business. A prominent cost 
accounting consultant has been re 
tained to assist in this study 
the past 


selected 


During 
months over 2,000 
asked to an 
swer a preliminary questionnaire an 


tew 
agents were 
alyzing production expense, internal 
othce expense and management ex 


pense. From these returns some 200 
agents who by their preliminary 
figures disclosed well balanced 
agency operations, will receive a 


more detailed questionnaire which 
will aim at finding the real costs of 
eration by lines of business and 
premium totals 

The final analysis will produce an 
wccurate guide from which an agent 
will be able to prove his production 
costs as separated from servicing 
costs, or solve a commission prob 
lem that may be facing him. The 
importance of this project is under- 
scored should the day arrive when 
an agent is compensated on the basis 
of services rendered 


Social Security 
The expansion of the Federal So- 
Security program to 
self-employeds as well as hired help 


cial embrace 
reopened the question of the inde- 
pendent contractorship of the local 
insurance agent Conflicting operat- 
ing philosophies of the life insurance 
the property 
agent and the inability of Congress 
between the two 
insurance distribution, 
represented a real threat to the main 
tenance of our position. 

\lert to the membership’s desire 
individual inde 
pendence and foreseeing a possible 
abrogation of this status through in 
action on our part, your officers and 


agent and insurance 
to distinguish 


methods of 


to retain their 


statt vigilantly watched this legisla 
tion as it progressed through the 
The “grass 


members of 


houses of Congress 


roots’ with 


contacts 
iwress were activated, a definition 
ot the services pertormed by a prop 
erty insurance agent was drafted and 
placed in the hands of the members 
of the respective committees in each 


house of 


ongress for their guidance 
in differentiating from the life in 
\ spe 


surance agent and ourselves 
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al statement pleading our case was 7 ] 
read mto the Congressional Record j 
hen the bill was being considere: 
in the lower house, and staff mem } ' 


there is, 
“rs coordimated his effort and bd ¥ 
you write Manufacturers (PI, policy 


vith members of Congress on a pet 


sonal basis. All of this concentrate: Everyone needs persona) liability protection. Where there 
etiort did bring results are people there are accidents, and where there are accidents there 
Clear cut statements of intent t are lawsuits. That's a fact-— and a good strong appeal to use on 
OUTSeIVes were t prospects. There's a regular position waiting for you in 
} 
he Howse Senate mittee Manufacturers lineup. Manufacturers wants to help 
you increase YOUR “returns” by writing 
final enactment tl emplover 
this profitable policy. A new, 
| thw der Soctal Security was 
simple sales procedure is 
ed as at present under the 
waiting for you. Con 
n-law it from a not t 
bright beginning, we can feel now tact our nearest office 


that our efforts to protect our “in for details 


dependent contractor” status and at 


/ 


the same time not interfere wit! 


lose local 


agents who desired S« 
cial Security benetits has been suc 
esstul 


Bonding of Government Employees 


Hoover Report a recon 


wndation was made to review the 


dling ait bonding ot government 


emplovees with the idea of either 4 
eomsolidating the purchase of this 
4 
cover or selt-insure the risk with the hind 
primary objective of effecting econ 
onues. Some radical bills were im Ai 4 

Write Manufacturers—It PAYS! 


troduced im Congress which wou 


ive eliminated the private busime- 


urar 


vram wa developed to consolidate 


duce the number of contracts tssued 6 PHILADELPHIA, PA. ‘ 


It also transferred the cost of the 


surance from the individual 


ernment emplovee to the govert 


ment \t the time this Hoover 


recommendation was bemy consid 


ered by Congress there was ever ind so the sue ts dead for this iwsociation, the National Security 
indication that it was a question of Congress Resources Board, first expressing ap 
accepting this plan or losing the en \n over-all long-range program = prectation tor this offer, suggested 
tire business for private suretyshiy or building better relations with the that national asseciation members 
by permitting the government te Federal Government and Congres- and local organizations throughout 
enter the field. In a move which vas furthered materially by an offe the country establish liaison with 

ught all parties concerned wholly f cooperation and assistance wit! their state civilian defense directors 
mexpectedly and after previous the National Security Resources for the purpose of organizing and 
manimmously favorable action by the Board during this time of critical activating an effective local and state 
House of Representatives, the Sen national emergency, particularly cwil defense operation As the Na 
ite Committee considering this legis ilong lines of civilian defense. After U mal Security Resources Board 


lation suddenly tabled the matter receiving this offer from the national 
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he 4 
Ol Several hearings ind 
miferences were conducted at 
‘ 
N\A ANT FACT 
sociation attended as an observer at 
the invitation t tl companies 
tinued on the ent page 
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program develops, national assocta 
tion membership will be kept advised 
of latest developments. The response 
to our offer of services to the Na 
tional Board 
from the various state associations 


hte sources 


Security 
was spontaneous. l.very state asso 
cation reafirmed their offer of as 
sistance to the government in this 
tine Of emergency 

At our last annual convention im 
Chicago a Red Cross committee was 
appointed to confer with Red Cross 
officials in Washington with refer 


ence to their imsurance program 
Wade Fetzer, Jr., of Chicago, was 
named chairman of this committee 
Although there is a minority report 
filed with the majority report, I do 
think that this committee has gone 
into the question of insurance carried 
by the Red Cross very exhaustively 
and their findings and recommenda- 
tions I hope will please the majority 
of our membership. We are advised 
by this committee that they received 
the full cooperation of all of the top 
people in National Red Cross and 
experienced a very friendly welcome 
when they went into the files of this 


Effective 


Protection 


Loss of life and property due to fire is 


dependent to a large extent upon the speed 


with which fire-fighting apparatus can 
answer an alarm. Fire departments have 
met the problem of higher buildings and 
greater distances with fast, powerful, eff) 


cient equipment. This progress has been 


matched in the insurance field, too. For the 


past 150 years, Caledonian agents have 
pointed with pride to progressively better 
service to their policy holders 


The CALEDONIAN Insurance Company 


EXECUTIVE OFFICES 


organization pertaining to their m 
surance program. We should, there 
fore, accept their report realizing 
that what was done was for the best 
interests of all parties involved 
Every insurance man should con 
tinue the same kind of enthusiastic 
service to Red Cross that they have 
rendered so conspicuously in the 
past 


Multiple Cover Dwelling Forms 


Recognizing the need for broad 
ened fire coverages for dwellings and 
contents, your Association decided 
to take the initiative and develop a 
comprehensive form for submission 
to the companies. The property im 
surance committee was given this 
assignment. Three suggested forms 
were drafted which elicited consider 
able interest by the companies, 
resulting in two meetings with the 
forms Insur 
ance Executives Association. This 
marked the first time that a com- 
mittee of the national association was 
invited to sit in with fire comparry 
committees. 

In addition to the comprehensive 
dwelling forms, the property insur- 
ince committee also developed sev 
eral suggested @ne write policy 
forms to simplify the work of policy 
writing. This constructive contribu- 
tion is also receiving keen attention 
from the companies 


committee of the 


Installment Sales 


In an effort to control certain 
abuses which may have existed in 
the writing of insurance in connec 
tion with installment sales, the {nsur- 
ance commissioners have appointed 
4 committee to study the problem 

[his Commissioners’ Committee 
proposed a draft of rules to regulate 
this phase of the business, which was 
examined and commented upon by 
the NAIA representatives at the 
(Quebec commissioners’ meeting. 

Your representatives directed 
their attention to certain proposed 
rules in which commissions were in- 
volved as such. Believing that the 
subject of commissions is outside the 
proper scope of the insurance com- 
missioners’ activities, your repre- 
sentatives made representations at 
Quebec which led to the deletion of 
some objectionable matter from the 
proposed rules 
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i recommend that the mconung 
administration maintain a continuity 
of agents’ representatives at com- 
missioners’ meetings. It is impor 
tant for the agents to at all times be 
well represented at commissioners 
gatherings not only at their annual 
and semi-annual meetings but at 
their zone meetings. Many matters 
f importance are discussed at both 
zone meetings and committee meet- 
ings, and it is essential that repre- 
sentatives of the agents attend these 
committee meetings in order to ex- 
press the views and position of the 
agents. Because committee meetings 
are held between annual and semi- 
annual meetings of the commission 
the same representatives that 
attend the commissioners’ meetings 
should also make themselves avail- 
able to be present at committee meet 
ings and zone meetings 


ers, 


Long Houl Trucking 


The Long Haul Trucking Com- 
mittee continues its aggressive 
efforts to convince the insurance 
industry that the truckers must be 
served. It is presently recruiting 
company support of a self-support- 
ing service organization to provide 
loss prevention and claims services 
to the trucking industry. Such an 
arrangement would enable thousands 
of independent insurance agents to 
participate in the sale and servicing 
of insurance to the truckers 


Model Agents Licensing Law 


The model agents licensing law 
and the fundamental principles of 
agency qualification which were 
drawn and approved by this associa- 
tion, the National Board of Fire 
Underwriters and the Association of 
Casualty and Surety Companies on 
October 10, 1943, have caused con 
swlerable hardship among our state 
Although these prin- 
ciples were intended to serve as 
have 


associations. 


guides only, the companies 
opposed any deviation or amend- 
ments to meet local conditions and 
problems. Thés inflexibility of inter- 
pretation has prevented the enact- 
ment of sound licensing laws in many 
states and the failure of any such 
legislation in others. It was there- 
fore recommended that the national 
association withdraw its approval 
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COIDENT & 
INSURANCE COM 


5" 
ANNIVERSARY 


1875-1950 


ALTY 
ANY 


WINTERTHUR, SWITZERLAND 


Accident, Health, Casualty, Fidelity & Surety 


UNITED STATES HEAD OFFICE 


111 John Street, New York 7, N. Y. 


OGDEN DAVIDSON 


United States Manager 


CHARLES A. BARKIE 


ARTHUR F. McCARTHY 


U. S. Assistant Managers 


of these agreements and the Na- 
tional Board of State Directors 
unanimously approved this action 
‘at St. Louis on March 30, 1950. 
Although our national association 
has withdrawn its approval to this 
model agents licensing law, we 
consider that we are now in a 
position to work with the National 
Association of Insurance Commis- 
sioners to the end that strong licens- 
ing laws might be enacted in every 
state in this country. The impor- 
tance of strong licensing laws is of 


vital concern to the insurance agents 
of this country. It helps to weed 
out the incompetent and the unfit 
agent who might reflect on the more 
intelligent and conscientious agent 

The Casualty Committee contin- 
ues its quarterly conferences with 
the National Bureau of Casualty 
Underwriters. These sessions have 
always proved advantageous to the 
producers, for it is at these meetings 
that the producers’ needs and prob- 
lems are thoroughly explored and 
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Report of Adm. ntinue t ticipate that a satis 
tory ly und 

tor the gener During the ear 139 discussion 

t the by me am the re ure 4 ite ere mulucted 


pre umn payment plas noter ha thre er om th 
msurance policies in hearmgs before levelopment 
misurance commussioners and alse \neother nteresting educational 
rssisted those state requested levelopment that the rance 
counsel to meet this situation. Ne interests im tla ii are rking vers 
| | conclusive action or decision has beer losely with man ett to adopt 
reached and the entire problem ap- our standard nd intreductor 
pears stalemated at the moment courses asa b r meeting qual 
However, an auxihary problem has  tication law requirements 
irisen Which ts receiving the seriou 
ittention of your officers, and that 
is the protection oft the agent's bust 
on iles vhere i 1 hee rere ised part 
change om agenes representation th agent in highways safety 
aceurs during the period of the tivities hia only been worthy 
pohey. Phis will require an adjust high pratse and recognition but it 


ment of agency contract pecitically strenyther the program 


uch tramsactiatis operation the Associition of ¢ 
matter presently bemg consider Surety Con nies 
hy the companies and oa ut let 


ADDRESS PITTSBURGH 13 


HOTEL 


AANOIEST 


THE SBURGHER 


400 Rooms each with iN 
free radio, bath and / 


circulating ice water 


Singles trom $4.25 


Doubles trom $6.25 // 


A KNOTT HOTEL 
PITTSBURGH 30, PA. 
JOSEPH F. DUDDY, MANAGER 


tew 


vTatiis 


the px 
your 


beeti Cuitivatiig vet 


years year com 


muttee has provided three new pr 


for your use 


kits 


vou the 


tried to give 


iat 


items which have taken the greater 


part of the time and etfort of your 
officers and committees during this 
vear just closing. Again | want t 
thank each of you in behalf of this 
\dmunistration for 
contribution to the overall progress 
Let 


that you 
continue to seck out those individuals 


vour individual 


vhich we have made nit 


reiterate Necessity 
within our business who possess the 


proper knowledge and qualifications 


for leadership of our organizatior 
In my travels to your various 

State meetings, | have become more 

ind more convinced that there is 


growmy ditterence of 


the 


as to 
National \s 
Man 


isoctations 


function of your 
ot Insurance Agents 


teel that our state 


taker 


ti officers Vecutive 


Tt 
ue na rit T 
ther eel tl it 1 et ears tl 
mothe Css micticat 
that while there 1s detinate 
L ¢ tor «anny, 
CAL in stiute 


wre authority. must be given t 


your national association to deal with 
that 


these 


problems are truly at 
national level 
l urge that each and every one oi 
serious thought to the 
conditions which must 


mnevitably come to ve business, 


ur 
ind their impheations t 


Our associa 


tion activities proper leader 


ship oat both the state and na 
tonal level, your national associa 
tom should continue to function 


towards the our 


preservation of 
\gencv Sy¥stem which has 
worth 


\merican 
over thy 


indeed proved Its 


Vears of ts ENxtstence 


Beats Fire and Casualty News 


ed pra i ‘ re ot the ariver educate 
to report that progre has beet tour « tional « bent project, which ts a « one 
* wle toward the establishment ! i here noticeable merease the Casualty \ssociation has made 
conferences with the Na corresy le rse enroll iwallable complete pro 
Underwriter ent ‘ harp rise mn the number nthe “Mian to Man” and “Dad 
rt rse er the Daughter” driving agreements: the 
rite e «echool.« car check prograr during the mont! 
ite pattern Iter 1 ot Ma incl pust recently a bievele 
Installment Plan 
ten ve venient satety program in which we enjoy the 
Vursuant to the action thie eal it facilities and services of the Liev 
tional Board, vour a tat ersit ect t Your Institute of America 
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From May, 1950 to Date, Inclusive 


EDITORIALS 


Admitted Assets— Stock 
utual Companies 
Automobile Insurance 
Caruatty nderwriting 
Consolidated arnings 
Fire Underwriting 
Gruupe 
Operating Kesults 
Stock Fire ... 
Stock Casualty . 
Mutual Casualty 
Mutual Fire 
Experience 


Mutual Casualty 
Sociatization, The 
Underwriting Kesult» 

Stock Fire 

Stowk Casualty 

Mutual Casualty 


ACCIDEN! & HEALTH 


ATL. moths 
Blue Cross and Biue Shield Statistics 
portane Uniformity, The 
tite th nhing—tharles 
urity —Ox«car R, 
» Saye We Don't 1 
Why Sell Accident 


lopments 


Mark Kormes .. 


il Sex 
Washburn 
Benjamin H 


surance Groves 


GENERAL 


May 
. Sept 
May 
. June 


Agency Cost Survey—N. H. Association of Ina. Agenta 

Aggressive Investment Approach, An—Hobert F. Maine 

Atomic Energy and Inaurance—s. C. Kothmann 
Constructive Uses of the Atom . 
Casualty Coverage Implications . 

British Viewpoint, A—Alan 8. Quaif . Sept. 

C.P.C.U. Questions and Answers-- American "jnatitute 
Insurance Principles and Practices ......Mar. 93. Apr. 93, May 
General Education ... June 108. July 
y Aug. 38, Sept 

Ac counting and Finance ‘ 

Deduetible Inaurance 

Detective Without a Badge Atlantic Companie« 

Don't Forget the Little Woman—Nere and Views 

Employee Protection Plan—Pristol-M yers Company 

Export Packaging Study —Port of lew York 

Fifth Horseman, The— hernadette Clans 

Financial Responsthility Laws—Charles R. Robison 

If an Atom Romh Falle—Afomic Energy Commission 

Industrial Fire Mrigades—Werren imball 

Insurance Abroad—lI’. 8. Department of Commerce 

Insurance in a War Feonomy—A. Kirkpatrick 

Insurance Stocks, Near Term Ontlook for—Shelby ©. Davis 

Insurance Stocks and the Prudent Man Theory for Trust 
Funds—Vinton C. Johneon 

Keenine Vace—Pawl Wellener. Jr. 

Medical Parments (Tow Rroad ©. Foster 

Multiple Line Fvolution—Filie Carson .. 

Multiple Line Underwriting —William Rodda 

Multinte Underwriting for Survival—Eamond Fiving May 2 

New Publications .. 

New York Sn fet y—Rean 

No One Ila Perfect—J. Dew 

One Man's Oninion—R. C. Vire 

Outlook for Fidelity and A T. Cator covcee 

Ontturn Reporte on Packagine—Varitime Ansociation 

Peraannel for Selline—W irnold 

Report of the Shaw Johnson 

Soctal Security Chances—Doarrance CC. Rroneon 

Sueceeted Procetures for Compiling the 19 Combined 
Statement Riank Sept 17. Oct. 

Term Pn'e The Thamae Woarrill 

Three of Te The—Fracier Wileon 

Trnearned Premiom Reserves—lavrence Palle 

Watch Your Attitude—Funice Wolf 

Woman's Viewnotnt, The—Charlotte Montcomery 

Workers Were Safer 


LEGAL & CLAIMS 


Automobile Material Damage Claime—G. H. Thompson 
W.kK 


Claim Men and Producers Lloyd . bf) 
Compulsory Division of Commissions— Famund T. Delaney . ta 33 


For November, 1950 


‘‘onflict of Laws, The-Jehn Faude 
Judge Says, The—Thomas Lipscomb (monthly) 
Legal Spotiight, The (monthly) 
Legixintion in Murphy Ju 
Liabitity Above Policy Limits- “William P. Harper Aug 20, Sept. 
(monthly) Nov. 41 
Personal Injury Claims Charles Nov. 41 
Products and Their Legal By-Products 

Oct. 


oss Logi 
Sergeant 
irthur D. Cohen 
Sept. 37, 
Public Law 15 Affirmed—U. 8. Court of Appeals .. . 
Stare Regulation Strengthened—l’. 8. Supreme Court .. 
Subrogations, Preparation of—Fred W. Engle . 


OFFICE METHODS 


Around the Office Guy Fergason (monthly) 
Booklets (monthly) 
Creative urchasing iniam "Bute life 
Efficiency Plus—W. F. Coope 
Evaluating Insurance Jobe- Elizabeth Lanham . 
Installing the Program 
Admiuletration and tating Practices 
Utilization of Job Evaluation 
Hiring Employees—loward G. Martin 
on rofilming A 
wierm Ac inting Schmitt 
(monthly) 
haquipment ectory (monthly) 
remium Uixtery Kecords—#, 7. 
retuects Literature 
Service Awnrda—S, K. Har 
Take a ltetter—Jlerhert F Jr 
Testing Office Personnel ank J. Halmes 
Third Dimension in Offices. -Aorda Industries 
True Incentive, The—R. O. Yearick 


RATE CHANGES 


Automobile 
Texas, Uregon 
State Mutual Automobile eee 
New York, Vhio, Nerth Carvlina 
Georgian, Florida, Ohio, Nebraska 
Maryland, Kentucky, Colorado 
Western Burope ... 
Utah, Michigan, Louisiana 
Arizena, Oregon, Washington 
Surglary 
Country wide 
Extended Coverage 
teorgia 
North Carolina 


Farm 
New England 
Fire 
Missouri, 
Nebraska 
Conn., Maine. K. Mase 
Texas, Wisconsin, Illinois 
General Liability 
Mutual Insurance Rating Bureau 


Michigan 


t., British Columbia 
West Va 


Hospitalization 
Blue Cross 
Inland Marine 
North Carolina 
Product Liability 
Countrywide 
War 
Corea 
Workmen's Compensation 
Titinots 
Virginia, New Jersey 
Town, Nebraska Pennevivania 
Maryland, North Carolina 
C., N. Cal 


Nov. 120 


Sept. 113 


Virginia 
Illinois 


SELLING 


Art of Using Words, The—William A. Tempe 

Itnttle of the Mule—Jack HNedford 

Business Necessity, A—C. &. Bauman 

Off —Prank Hettyer .. 

Go Johnson 

I Learned About Women from Men Frnestine R 

Inland Marine. S« lin g-—Robert Hude 

Knowledge Isn't Enough—John Adam, Jr 

Knowledge Selling l'ower—J/. M. Wylie . 

Money Coverage for the Merchant—WMohert D Hoadaon 
Minets and Complet Charles J. Jones 

rel The 

Reading for Protit 

Sales Slants (monthly) 

Sell the Fire ° 

Selling Tips from the ye (monthly) 

Silent Salesman—J. 


Robin 


3 RSA 


TE IND | 
Nov. 18 
May 18, Oct. 24 
Oct. 4 
° June 17 lny 47 
July 2 
Nov. 108 
Stuck Fire Sept. 14 
Stock Casualty . Sept. 15 
M 13 .. Oct. 
ou 
Aug 
> 
July . June 
Aug. 
Nov. 108 
Nov. 102 
18 
..-May 75 
Sept. 62 
Sept. 75 --May G, June 
monn, J? Nov. 51 Nov. 360 
Juty 33 
Oct. 53 
Bay 46, June 61 
duly 52 
.. Aug. q 
Aug. 4 
Nov. @& 
.Nov. 70 
Sept. 118 
Nov. 129 
‘ Mept. 
Nov. 98 
Nov. 70 
dune @ 
Ate. £ 
dict. 
Nov. 12 
May 
dune @ 
.. dune 41 
July 19 
|_| 


Mick to Your Knitting 
W. Spaulding 
y ve to Like Swope 


MISCELLANEOUS 


Company Developments 
Conventions Ahead 
Kalitore’ Corner 


Accident and Casualty Ins. Co 


American Cae) Sept. 127 

(Operations Merged) oun Oct. 117 
Astua teres llartford 

(Pelley Uphel May 19 

(Volley Approved in Minn.) July 111 

(Mid-Year Mesulta) . Sept, 127 

(New President) Oct. 117 
Allianew lusursuce, Viiladeiphia 

(KRelosured) Sept. 127 
Associated St. Louls 

fisive lolley) May 108 
Americun ‘ling, 

(Bee Fide lity & Deposit) Aug. 97 
American Coaualty 

(To Be Purchased) -Bept. 127 

(See Aceident & asvalty) Oct. 117 
American bite & Orlando 

(New Director) May 103 


American Losurance, Newark 


(Authorised Capital Increased) .. June 121 


(New Preatdent) Aug. 05 

(Stock Dividend) ets Aug. 9 
American Motorists, Chiengo 

(Uroposed Capital Increase) May 106 

(Te Inerense Capital) Aug. 
American Surette New York 

(lacreanses Dividend) ......... June 121 
American Union, New York 

(See Scottish Union) ........ May 111 
Anchor Casusity, st. Maul 

(Hroadens Charter) May 10% 


(Proposes Capital Locrease) May 103 


Associated tlospital, New York 


(Membership tp) May 104 

(New Ireaident) Aug. 05 

(Pollo Benefita Inctuded) Aug. 95 
Atlantic Mutual Group, New York 

(Additional Coverage Kndorsementa) 

May 114 

Automobile Deaters Mutual, Kaneaa City 

(New Vice President) Aug. 05 
Bankers Insurance, Conway 

Operating) Oct. 117 


June 121 


Mites Casualty, 
‘Paye Third Dividend) 


Buffaio tesuranee, 
Made For Steek) Sept 127 
(Wetes Named Board Chairman) Nov. 


Ilackettstown 
June 121 
27 


Burlington 
(Liquidation) 


(Iwadline Bet on Claimea) Sept. 127 
Business Men's Assurence, Kanaas City 
(Hospital Supplement) Sept. 128 


Canton Mutual Liobility, Boston 
(Paye Second Bividend) 
Carolina Casualty, Durlington 
(New President 
(Capitalization Developments) 
Celina Mutual Casualty. Celina 
(OMcial Sta! Changes) 


June 122 


Aug. 
Nov. 81 


Sept. 128 


Central Manufacturers’ Mutual, Van Wert 

(See Mutual Fire) July 114 
Central Surety, Kaneaas City 

(Increases Dividend) Mar. 115 
Central Union teritan Township 

(See Seottixh Union) May 111 
Chubb & Son, New York 

(Additional Coverage Endorsement) 

May 114 

Cleveland Inaurance, Cleveland 

Oct. 117 
Colental los Angeles 

(Te Inerenase Capitals Aug 06 
La Comercial Inanrance. Tlovana 

Troet Pond) May 1% 
Commercial tnien Group, New York 

(New May 1% 


Continental Assurance. Chieago 
(Peroposed Capital [nerease) Inne 122 
(Terminate Reinsurance Agreement) 
June 122 


Continental Casnalty. Chicago 
(Self underwritten Polley) May 195 
(New Aceident Mow 105 


(Prepoaes Capital Increase) June 12 
(Terminate Reinsurance Agreement) 
Tune 122 


(Mid Vear Re tre) Sept 
(New Vice President) Oet. 118 


Chicage 


Continental Coanolty Group 
Aug. 


(Increases Capital) 


It 


Nov. 


Sept Ty Fire Losses, Monthly 
Jum Home (fice and Field Appointments Nov. 77 
Aug 21 Insurance Stock Quotations Nov. 4 

Quiz of the Menth 

Iniand Marine .. Apr. Mag 
ew York Benefits Law ne 101 
Falueation . July 57 Ang SS, 87 
Nov hysxical Aspects of Building et. 9, Nov. 73 
Now 98 Safety and Fire Control Nov. & 
Now 1 Stock Index, Best's Nov 


INSURANCE COMPANIES REPORTED UPON 


Dearborn National Group, Detroit 
(Michigan lepartment Upheld) 
(Shew Cause Order) 

testricted) 


May 10% 
May 1% 


(To Consolidate Rehabilitation). 
Depeudable Insurance, Jacksonville 

(Commences Lusiness) Oct. 118 
Eagle lisiemnity, New York 

(Merged) Oct. 122 
Easteru Casualty, New York 

(Now Operating) June 123 
Employers’ Group, Boston 

(leyle Advanced) July 111 
Equity General, Miami 

(Licensed) Aug. 96 
Eureka Casualty, Philadelphia 

(lnereases Capital) .. Oct. 118 

(Broadens Charter) Get. 118 
Huropean General Reinsurance, New York 

(Abworbed by Affiliate) Nov. 81 
Excess Insurance, New York 

iNew Nov. 82 
Farm bureau Mutual Auto., Columbus 

(New Pollo VPoticy) June 123 
Farm Uurean Mutual Fire, Columbus 

(New Chairman) May 106 


Federated Mutual Implement, GQwatonna 


(See Mutoal tmplement) June 128 
Fidelity and Deposit, Laltimore 

(New Officers) ‘ Aug. W 
Fire Assoclition Group, Philadelphia 

(New Secretary) June 123 

(New Vice President) Aug. 97 

Aug. 

(New Sec Oet. 118 
Fireman Insurance, San Francisco 

(Writing Deduetibles) Aug. 97 
Firemen’s Insurance, Newark 

(Increases Dividend) .Nov, 82 
Firemen & Mechanics, Fort Wa 

(Keeelivership Action Pe “Oct 119 
Florivia tlome, Miami 


June 124 
Los Angeles 


(Organizing) 


Founders’ tite & Marine, 


(To Change Name) July 111 

(Admitted to New York conewece Nov. 82 
Founders los. Los Augeles 

(See Founders & M.) July 111 
General Accident, Thilidelphia 

(Executive Appointment) -Aug. 


General America Coa., Seattle 
(War Risks Discontinued) 
General Konding, Oklahoma City 


-Sept. 128 


(New Officers) June 124 
jeveral Indemnity, St. Louis 

(Mixsolution Requested) 106 
General Reltosurance, New York 

(Stock Purchaser) July 111 
General Mutual, Birmingham 


Nov. &2 
Washington 


(Licensed) 


Gevernment Employees, 


(Stock Dividend Declared) June 124 
Grent American Group, New York 

(OoMeial Staff Changes) May 106 
Guaranty Fire & Marine, Charleston 

(Tileensed) June 1% 

(Inereasing Capital) 119 
Gulf Insurance. 

(Tnerensea Dividend) Ang. 08 
Hackettstown Mutual Pire, Hackettatown 

(See Turlington) Sept. 127 
Fire, New York 

(Multiple Lines) Sept. 128 
Hanover Croup New York. 

(New Vice President) July 111 


Harbor Insurance, San Diego 
(To Increase Capital) Nov 

Hartford County Mutual Fire, Hartford 
(New Vice President) . 

Hawkerve Seenrity Inaurance, “Des Moines 


(Merger Approved) July 111 
Tlame Gronp. New York 

(Semi annnal Mividend) 111 

(New Directors) . July 111 
Home tndemnitr, New York 

(Staff Chenees) .......... as .May 16 


(To Be Enlarged) .May 106 


(Droadens Underwriting Powers) 


Sept. 125 

Home Insurance, New York 

(Amend« N License) ........Ang. % 

(Rew DirecterO) Nov. 
Hiome Mutual Chicago 

ne 125 
Horace Maun Mutual, Springtield 

(See Mutual) June 126 
Houston Fire & Casualty, Fort Worth 

(Capital Inerense) May 106 

(To Urganize Eastern ‘Dept. ) ....-Oct. 119 
I A. Mutual lnsurauce, Springtield 

(Adopts New Name) -June 126 
Ilineis Automobil: Club, Chicago 

(See U. S. Mutual) ..June 131 
Illinois Casualty, Moline 


Implement Mutual, Grand Forks 


(Correction Note Sept. 129 
Insurance Company of N_A., Philadelphia 

(Leaves Bureaus) 107 

(Deviations Upheld) Rept. 129 


Insurance of N. A. Group, 
(KRelosurince in 8 112 


Insurance Co. of Texan, 

July 112 
Insurances Corporation Dublin 

(Establishes Trust Fund) ....... May 107 
Insurers liudemnity, Tulsa 

(Stock Ttividend) . ..- July 112 
lows Farm Mutual, Des Moines 

(Declares Spectat Mividend) ......Oet. 120 
Iowa Mutual Liability, Cedar ‘Rapids 

‘To Enter Fire Field) Nov. & 
Jefferson lInsurance, New York 

(Licensed) ... Aug. 98 
Keystoue Automobile C lub, ‘Philadelphia 

(OMieclal Staff Change) June 126 
Keystone Mutual Casnalty, Pittsburgh 

(Liquidation Proceedings) ......Sept, 12% 


LaSalle Castalty, Chicago 
(Not Involved) TT 
Liberty Motual Fire, Deston 
(Competition Saves Lives) 
Casvalty, Houston 
Van American) 


.- June 126 
May 107 


-Sept. 130 


s of London, London 
(N Law Applicable) .-July 112 
Loyal Automobile, Los Angeles 


(Granted Stock Permit) Sept. 129 


Lombermens Motual ‘asualty, Cc 
(New Polley) ..May 108 
(Advancements) .... Aug. 9 


(New Officers ‘i 108 

(Purchased Trans merica) July 113 
Manufacturers Fire, Philadelphia 

(New Officers) ...May 108 

(Vurchased by Transamertea) . July 113 
Marquette Casualty, New Orleans 

(Increases Capital) Aug. 
Marviand Casualty, Deltimore 

(Inerensea Diividendy ‘ Tune 127 

(Toa Futer Fire Fleld) ..... Inne 127 

Masenchnectte Noending Noston 

(New Vice Preaident) Oct. 120 
Merchonta Casualty Tee Angeles 

(Completing Tianidation) y 108 
Michigan Motnal Lisbility Detroit. 

iNew ireetore) ..May 108 
Mid-Century Motnal Lincoln. 

(New Sneetalte Metual) Nov. & 
Midweetern Indemnity Cincinnati. 

(Rehabilitation Ordered) ........Oet. 120 
Mideeeat TInenrance Indianapolis 

(Warning Sennded) 106 
Mutnal Asenrance, Veranities” 

Motnal Menefit Mealth. “Omaba 

(New TDireetor) May 
Motual Nenefir, 

(Commissioners Approve 

(New Vice “Preaident) July 114 


Mornol Fire, Saco 


114 
(Neacinde Merger) .-.Ang. 
(Reorganized) ..................Sept. 130 


Rest’s Fire and Casualty News 


| 
| - 
: 
po 
F 


Mutual & Hardware, 
(New 

Nati Casualty. ‘Detroit 
(Stock Ownership) 
(Executive Changes) 

National Farmers  uion, 
(New Tithe) 
(Broader Chart: 

Newark Fire, Kartran 
(Changes Nome) June 

New Amsterdam Casualty, Baltimore 
(Executive Changes) Nov 

New Hampehire Croup, Manchester 
(New President) Oct 

N. J. Mfre. Assn. Fire, Trenton 
(Dividends 

New York Life New ork 
(To Write A. & IL) 

Northern [nauranc: New York 
(Proposed Copital Increase) 
(Financing Completed) 

North American Casualty 
(See European General) 

North Star Ketoxsur 
(Executive Chan ) 

Norwich Cnion troup, Norwich 
(To Merge Subeidiarios) 

Pacific Employers, Los Ange les 
(Steck Splits 

Pacific Indemnity Los Angeles 
(Official Staff! Change) 

(Enters Fire Field) 

Pacific States Vire & 
(Incorporated) 
(In Drocesa of Org: vuization) 

Pan American Casnalty, Houston 
(McPherson, Advanced) ........ 

Pan tn<ursnee, 
(Absorbs Lioyds Casualty) ....Sept. 

Paramount Fire, New York 
(Captial lnerease Vlanned) 

Peerless Casuatty, Keene 
(New Offleer) . 

(Multiple Lines) 

Penn Iherty. hiladelphia 
(Ne Officer 

Phoenix Hortford 
(To Organize Casuilty Dept.) .... 

Phraicions Life & Casuntty, St. Leonia 
(Purchased and Reorganized) ..June 

Plymouth Mutual Casualty, 
Licensed) 

Potomac Insurance. Philadelpbia 
(See General Accident) 

Preferred Mutual Fire, 


Owatonna 


Oct. 
.Nov 


Tow nship 


Sept 
.Nov 
.. July 


Aug 
New Y ork 


New Berlin 


STATEMENT 
LATION, 
AUGI 
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OF THE OWNERSHIP, 

REQUIRED BY THE ACT 

ST 12, OF BEST'S INSURANCE 

Al ry EDITION published monthly at 
1 


na 


York 
for 


Arthur Snyder, v 
and says that he is t 
& Casualty Editi t 
and belut, a ‘ 
tion of the aforesa 
required by the Act of 
Laws and Regulatio m th erse 
1. That the nan nd 

editor and business 
Best Co., Inc., Execut es 
Editor-in-Chief, Al red 
Business Manager, Arthur 


hav 


and tha 


stat 
embodied 
lresses 


the pub! 
respectively are 


Managing Editor 
der, all « 


2. That the owner is 
New York, N. Y.; anc th 
Mrs. Annie V 
Mildred B 
Gladys K 
York, N 
Bank & Trust 
Street, New York 
N Guaranty 

Estate 


Kellogg. 


Alfred 
t the 
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Best Cor 


owners of 1% 


Johr son, 


Alice L Westheld, 


Fer Nevember, 1950 


MANAGEMENT 
OF CONGRESS 


of this 


75 Fult 


pany 
or more 
Ave., 


Kelloge & Co., 
N. > Kellogg, 


(Auto Dividend lacreased) 
lremier lusuruuce, Sau raucisce 
(New Preeideut) May 
Professivual Luderwreite ts, Grand Kaptds 
(Kelusures Lustvess) 
Providence Washiugtou Group, 
(Subsidiary -Juue lov 
Provident Life, 
(livepital 
(loereases 
Prudential Fire, Oklahoma ‘ity 
(dane reusing 


. July 115 
110 


May 
-May 110 


I’hiladeiphia 
le Lines) 
(Capital Increase) 

Corperation, 
tNew Vice President) 

Rein<urance Croup. New 
(Dividend Declaration) 
iNew 

Republic Insuranee, 
(Preferred Stock Financing) 

Resolute Lusurance, Hartford 
(New Vice Uresident) . Sept 

Rhode Island Insurance, Mrovidence 
(Loses New Jersey Licenses) June 
(Federal Court Keeps Hands Off) 

ne 
(Aske California Liquidation) July 
(Permanent Receiver Appointed) Aug 
(Decree Appoluting Reoety Sept 

Rhode Islond Mutual, Providence 
(Shortens Title) .. June 130 

Royal Indemnity, New York 
(Merged)... ee 122 

Louis Casualty, St Louls 
.May 
Sept 


ans 


June 


(Disselution Requested) 110 
St. Paul Group, St. Vaul 
(Six Montha FParnings) 
aul Mereury, St. Paul 
(New Director) .. Nov 
Scottish Union G roup Edinburgh 
Merged) 
Security Insurance, New Haven 
(Merves Affiliates) 
Selected Risks Fire 
(New President) 
Selected Risks Indemnity, 
(Executive Changes) 
(New lresident) ..... 
Service Coxunity, New York 
(Nilsen, Adwaneced) 
Service Fire, New York 
(Nilsen, Advanced) 
Shawnee Mntunl, Columbas 
Seuthere Fire & Casualty, Knoxville 


132 
St 


Branchville 
It rane hiv ite 
Nov 
May 111 


May 111 
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(Additional Stock Sold) 
Springtieul Group, Springfield 
(To Merge Three Affiliates) Nov. 86 
Cos, wton 
Nome Chonged) 100 
State Farm Mutual Auto., Dloomingten 
(Kate Keduetions) ee May 46 
Kate Changes) June 61 
enue Aug. 12 
Year Sept. 133 
Indemnity, New York. 


Irenident) 
133 


June 130 


Oct 
Sept 


M lewelling, 
resident) 
Travelers Group 
iMaim Street) 
(Wilson 
Travelers Hentth, Omaha 
Rehemrd) 
Travelers Health 
(State Rewulathe 
Underwriterea at 
(1919 Weitings) . 
ife, 
iSee Motu Renefit) 
United “lar apids 
(Changes 
(Troadens *harte 
United Serviews Aut: smobile San Antonte 
Lowe) Tone 131 
U.S. Fidelity & Guaranty, Baltimore 
,(MeFall Retires) . Oct. 122 
Ne 
Staff Change) June 131 
(Mobley Advanewd) Aug. 19 
United States Matual 
(Ordered ta Cenae 
(An<wers Show Canse Order) 
(Reprieve Cranted) 
(To Start Probe) 
Tv. & Metnal, Chieage 
(S401 OO Defielt Charged) Jute ite 
Went American Inanrance, Angeles 
(Te tnerease Capital Sept. 136 
Western Casnolty & Surety, Fort Scott 
(Tnerenace Authorived Capital) ..Aug. 102 
Weetmineter Life. Chicago 
(Charge Sept. 1% 
Wiltlam Peon Fire hilade phia 
(See Thode Teland Inenrance) June 
(Suapendsa Operations) Aug. 192 
(Herring Post panned) Sept. 134 
Wolverine Tnenronee, 
Sept. 134 
Nov. 86 
Nov. 


llartford 
May 111 
May 112 
May 112 
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Strengthened) July 116 
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122 
July 113 
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Ang. 102 
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A glance at this map shows clearly how the North 
America Companies back up their Agents in the field. For no 
matter where you are, you'll find a North America Service Office 
within reasonable distance. 


As an Agent of one of the North America Companies, you 
can get fast decisions and technical assistance on all insurance 


matters... simply by contacting your nearby Service Office. 


There are forty-six of these Service Offices, located in the 
principal marketing centers of the United States and Canada. 
They supply independent producers with localized service, claim 
facilities, and ‘‘on the spot” Head Office aid whenever needed. 

Establishment of these Service Offices demonstrates North 
America’s support of the American Agency System, which has 
continued since North America appointed its first Agent in 1807, 


INSURANCE COMPANY OF 


NORTH AMERICA 


COMPANIES, Philadelphia 


DES MOINES 


MONTREAL 


RONTO 
SYRA 
BUFFALO 
DETROIT 
CHICAGO W_J CLEVELAND 
PITTSBURGH ¥ 
COLUMBUS 
CINCINNATI 
RICHMOND ¥ 


SPR NGF £L0 BOSTON 
v 
_ HARTFORD 

PLONG ISLAND 
YORK 
PHILADELPHIA 
WILMINGTON 

WWASHINGTON 


CUSE 
v 


INDIANAPOLIS ¥ 


ST. LOUIS 


NASHVILLE 
ATLANTA 
JACKSON 


NEW 
ORLANDO ¥ 


Insurance Company of North America, founded 
1792 in Independence Hall, is the oldest American 
stock fire and marine insurance company. It heads 
the “North America’ companies which meet the 
public demand for practically all types of Fire, 
Marine and Casualty insurance, Fidelity and 
Surety Bonds. Sold only through Agents or Brokers. 


Insurance Company of North America 
Indemnity Insurance Company of North America 
Philadelphia Fire and Marine Insurance Company 
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